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1
background 
data

       scope of main  
business  
activities

Business Title:  
Podtatranská vodárenská prevádzková spoločnosť, a.s.

Company Headquarters:
Hraničná 662/17, 058 89  Poprad
 
Date of Incorporation: 21 December 2004
 
Legal Form: public limited company
 
Business Identification Number: 36 500 968    
VAT Identification Number: SK 2021918459

Share Capital:  33,200 €
 
Entered in:
Commercial Register of the District Court  
in Prešov in Section Sa, Insert No: 10301/P 
 
Net Turnover as of the year 2020:   
24,891,213 €
 
Profit/Loss Result for the Accounting  
Period before Tax (EBT):  - 74,955 €
 
Profit/Loss Result for the Accounting  
Period after Tax:  - 110,426 € 

EBT/ Turnover Ratio:
- 74,955 / 24,891,213 = - 0.30 %

THE GOAL OF THE COMPANY is to 
adhere to the entire scope of its 
business activities and to provide 
for as large connectivity of the 
population to the water mains and 
sewerage network as possible.

In the region of its activity, 
Podtatranská vodárenská 
prevádzková spoločnosť, plc. 
provides for the following:

•	 the concept of development and 
drinking water supply, wastewater 
collection and treatment,

•	 drinking water production and 
supplies for residents, industry and 
agriculture,

•	 wastewater collection from towns 
and villages and wastewater 
treatment,

•	 water sources protection,

•	 laboratory activities – chemical, 
microbiological and biological 
analyses of water

 

THE COMPANY DOES NOT  
HAVE AN ORGANIZATIONAL  
UNIT ABROAD.

•	 Operation of category I public 
mains networks,

•	 operation of category I public 
sewer networks,

•	 locksmithery,

•	 intermediation of trade and 
services within the scope of free 
trades,

•	 wholesale and retail business 
within the scope of free trades,

•	 masonry, carpentry, plumbing, 
water plumbing, heating

•	 road cargo forwarding,

•	 realisation of structures and their 
alterations,

•	 construction supervision, 
engineering structures, hydraulic 
engineering structures,

•	 pipe laying and other pipe laying 
structures, 

•	 gas engineering,

•	 rental of movable and immovable 
properties,

•	 laboratory water analyses, 
excluding official measurements,

•	 assembly, repair, maintenance, 
expert inspections and expert tests 
of electrical equipment, 

•	 business activities within the field 
of management of hazardous and 
other than hazardous waste.
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as of 31 December 2020

2 Board of Directors

Executive Management

Changes during the course of the year 2020

Supervisory Board

Ing. Robert Tencer 
Chief Executive Officer
Ing. Eva Sýkorová 
Chief Finance Officer
Ing. Matúš Galík, PhD. 
Chief Production Officer
Ing. Patrik Tkáč, PhD., FCCA   
Chief Sales Officer

RNDr. Tomáš Paclík – Chief Executive until 30/07/2020

Ing. Peter Martinka – Chief Executive since 31/07/2020 

Ing. Peter Dobrý – Supervisory Board member until 30/07/2020 

Ing. Peter Dobrý - Supervisory Board member since 31/07/2020 

Ing. Patrik Tkáč, PhD., FCCA - Supervisory Board member since 31/07/2020

Ing. Peter Martinka
chairman

Philippe Guitard
Ing. Martin Bernard, MBA 
Ing. Robert Tencer
Ing. Peter Dobrý

Ing. Zuzana Kováčová 
chairman

Mgr. Zuzana Nebusová
Ing. Jozef Havrila
Ing. Štefan Kováč
Vladimír Majkuth
Mgr. Katarína Hamráková
Ing. Viktor Hayden, PhD.
Ing. Miluše Poláková
Ing. Patrik Tkáč, PhD., FCCA

corporate  
statutory  
bodies
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3
key 
data

as of 31 December 2020

309,366
Number of residents supplied 

15,808 thousand m3

Produced water volume

36,517 thousand m3

Treated wastewater volume

2,447 km 
Length of operated .
water mains network

688.08 km 
Length of operated .
sewer network

502
Number of employees

24
Number of water 
treatment plants

31
Number of waste water .
treatment plants

1,570
Number of breakdowns .
in water mains network	

30.58 %
Water loss in 
water mains network	

45,851
Number of contractual 
customers

Company Auditor:
KPMG Slovensko spol. s r.o.
Dvořákovo nábrežie 10
811 02 Bratislava
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4editorial
slovenská vodárenská prevádzková spoločnosť, a. s. 
(Water Operating Company of Central Slovakia, plc.) 
Banská Bystrica and Veolia Energia. It was carried out 
together with the foundation Ekopolis in the period 
from September 2018 to December 2020. Tatra re-
gion was represented here by the Primary school with 
a kindergarten in 17, Tajovský in Poprad. The goal 
of the project was to create gardens or to enhance 
schoolyards or to improve the overall microclimate of 
the school environment.

Even if I mentioned only some of the activities that 
we realized last year, you will learn more about them 
on the following pages of the annual report we are 
now presenting.

In conclusion, in the name of the management of 
Podtatranská vodárenská prevádzková spoločnosť, 
a. s. (PVPS, plc.), I would like to thank our colleagues 
as well as our business partners for the incentive co-
operation, the members of the Board of Directors and 
the Supervisory Board for their confidence placed in 
us which is a great support for us when making im-
portant decisions and also the entire team of Pod-
tatranská vodárenská prevádzková spoločnosť, a. s. 
(PVPS, plc.).

With regards to production area I would like to men-
tion that we delivered 15,808 thousand m3 of drink-
ing water to more than 309,360 thousand residents, 
we treated 36,517 thousand m3 of wastewater from 
314,171 producers. Our company reached its priority 
goals again, ensured smooth operation, continuous 
maintenance and repairs of infrastructure.

Putting the reconstructed wastewater treatment 
plant in Štrbské Pleso into operation belonged to im-
portant accomplishments.Thanks to its modern ultra-
filtration it ensures constant quality of drinking water 
in the Tatra region.

We continue to improve our customer service. The 
company is currently testing smart water readers 
which helps eliminate physically performed water 
meter reading by our employees in locations that are 
difficult to access as well as watermeter reading inac-
curacies and errors. The above mentioned device can 
detect real-time water leakage and customers can 
avoid unexpected expenses connected with a break-
down at the point of supply. 

Customer satisfaction survey results show that the 
company maintains a high level of services provided.

Within the scope of Integrated Management System 
(IMS) all activities and processes of the company were 
exemined as well as the adherence to the set goals 
focusing on quality, on environmental protection, 
energetics and energy savings, on health and safety 
at work. Succesfully completed audits confirmed the 
functionality of the implemented management pro-
cess that is maintained in compliance with the re-
quirements of the respective standards.

As regards responsibility for environmental upbring-
ing and education, we completed a marvellous proj-
ect for primary schools in cooperation with Stredo- Ing. Robert Tencer

CEO of PVPS, plc.

Dear colleagues,  
business partners 
and shareholder,

company‘s Chief Executive Officer‘s introductory address

Let me present you the report that will provide you 
with our significant activities during the previous 
year of 2020. The month of January got underway 
smoothly until the first decade of February when the 
general public learned about the outbreak of a new 
unusual COVID-19 pandemic. We had to face new 
working conditions and difficult decisions. It was nec-
essary to protect our employees and to ensure con-
tinuous drinking water supplies, wastewater collec-
tion and treatment at the same time. We abided by 
the instructions of the Public Health Authority of the 
Slovak Republic, the Central Crisis Staff of the Slovak 
Republic and the Company Crisis Staff. In the month 
of April, we, as an economic mobilization entity, had 
to deliver drinking water to the most endangered ar-
eas of our region by cistern trucks which included the 
counties Spišská Nová Ves and Krompachy. After lift-
ing emergency measures within the country that soon 
followed we started to carry out activities and servic-
es that had previously been suspended. The financial 
budget was unexpectadly debited by an enormous 
purchase of personal protective equipment, maintain-
ing hygiene in all our operations as well as workplace 
transformation for home office in many areas of our 
activity as well as shift changing. Reality, however, 
gradually showed that despite various obstacles our 
company kept all our operations running smoothly. 
The financial result that amounted to -110,426 € after 
tax reflects the above mentioned facts.
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5organizational  
structure

DEPARTMENT OF TAXATION .
AND FINANCE

ACCOUNTING DEPARTMENT

DEPARTMENT FOR PLANNING, .
PRICING AND CONTROLLING

CENTRAL PROCUREMENT .
DEPARTMENT

HR DEPARTMENT

IT DEPARTMENT

QUALITY CONTROL .
DEPARTMENT

CEO  
Section

of the company

CALL .
CENTRE

CUSTOMER CARE CENTRE .
BACK OFFICE

CUSTOMER CARE CENTRE .
FRONT OFFICE

General Assembly

Supervisory Board

Board of Directors

ADMINISTRATION

DEPT. FOR HEALTH AND .
SAFETY AND FIRE PROTECTION

LEGAL AND ORGANIZATIONAL .
DEPARTMENT

DEPARTMENT OF .
CIVIL PROTECTION

Chief  
Finance  

Officer (CFO)
Section

Chief  
Sales  

Officer (CSO)  
Section

Chief  
Production  

Officer (CPO)  
Section

ADMINISTRATION

DEPARTMENT OF TECHNICAL .
AND TECHNOLOGICAL ACTIVITIES

CONTROL ROOM AND GIS DEPT.

OPERATION SITE POPRAD

OPERATION SITE SPIŠSKÁ NOVÁ VES

OPERATION SITE STARÁ ĽUBOVŇA

OPERATION OF TECHNICAL .
SERVICES
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6

drinking water 
production and 
distribution
The public water mains operated by the company are 
supplied predominantly from ground water sources, 
however, there are locations within the scope of our 
activity where the main source of drinking water 
is surface water. Such water is then treated by wa-
ter treatment units and thus quality parameters for 
drinking water are achieved.
The public water mains network supplies six coun-
ties: Poprad, Kežmarok, Stará Ľubovňa, Spišská Nová 
Ves, Levoča and Gelnica. 
Operation of water management infrastructure is di-
vided into regular and irregular maintenance. Regu-
lar maintenance includes the care for water sources, 
collection-point objects, water accumulation, pump-

ing stations, water mains network and replacement 
of water meters for our customers. Irregular mainte-
nance includes activities such as elimination of emer-
gencies in the public water mains network, repairs of 
water mains valves, replacement of hydrant network, 
eventually of reduction valves  and other fittings. Se-
lected water storage tank facilities and further op-
erational objects were repaired within the scope of 
regular maintenance, too. In the preceding year we 
did not record any serious emergencies.
Based on the problems that occur during the opera-
tion of public water mains throughout the year, pro-
posals for repair plans and investment actions were 
elaborated.      our 

services
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237 
water sources

2,447 km 
length of water .
mains network

166 
water-supply tank 
facilities

15,808 thous. m3 
water produced .
for realisation

24 
water treatment plants

15,937 thous. m3 
water consumption total 

37 
pumping stations

13,295 thous. m3 
ground water consumption

4,835 thous. m3 
non-revenue water

out of which:.
households: 7,709 thous.m3

other customers: 3,032 thous.m3

municipalities: 232 thous.m3

15,808 thous. m3
water produced within .
company´s own facilities

4,595 thous. m3 
water pumped

out of which:.
surface water 129 thous. m3

ground water: 0 m3

232 thous. m3 
water sold to municipalities

2,926 thous. m3 
water treated

2,642 thous. m3
surface water consumption

2,221.36 l/s
capacity of water sources

10,973 thous. m3 
Water billed total

309,366  
residents supplied

129 thous. m3 
industrial water total

number of written opinions
on project documentations 
according to individual operation centres: 

the department for technical
and operational activities  
received and processed 3,191 written  
opinion reports, out of which were:

1,221 796

889 285

written opinion reports regarding determination 
of technical conditions for property connection to 
the public mains or disconnection of a property 
from the water mains and for establishing or 
removing a customer´s service piping

written opinion reports regarding other customer´s 
requirements (engineering networks, high and low 
voltage adjustments, garages, other buildings not 
requiring connections to the civil utility infrastructure)

written opinion reports regarding determination 
of technical conditions for property connection 
to the public sewerage or property disconnection 
from the public sewerage and establishing or 
removing a sewerage connection

written opinions regarding extension of public water 
mains network, public sewer network, IBV (Investment 
Residential Construction), reconstruction and 
relocation of water work networks, completion of water 
mains network and sewer network, territorial plans

TOTAL
3,191 

SPIŠSKÁ .
NOVÁ  VES 	
672

POPRAD 	
2,025

STARÁ .
ĽUBOVŇA 	
494

selected  
technical parameters
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water meters

water loss reduction
Reduction of the non-revenue water volume (and water 
loss respectively) was realised mainly by cyclical exami-
nation of the water mains network and a subsequent 
elimination of water leakage from water pipes. Water 
loss that is the largest segment in non-revenue water 
in volumetric terms occurred mainly in outdated steel 
and grey cast iron water pipes. Another segment of 
non-revenue water is the company´s own consump-
tion which is still significant as desludging and flush-
ing water pipes has to be carried out more frequently 

because of decreased water consumption and because 
it is necessary to ensure standard quality water in 
the water mains pursuant to the effective legislation 
(namely concerning the indicator of iron).
With the aim to decrease the number of emergencies, 
we focused on preparation and elaboration of plans 
for reconstruction of the most defective parts of the 
network, as well as on updating measurement data 
transfers to the control room and monitoring of critical 
sections.

CENTRE WATER-PIPE ROW WATER SERVICE-PIPE
CONNECTION TOTAL

POPRAD 521 30 551

STARÁ ĽUBOVŇA 274 364 638

SPIŠSKÁ NOVÁ VES 156 225 381

TOTAL 951 619 1,570

As of 31 December 2020, 48,615 billing water metres in 
total were installed within the public network.
16 water meters were dismounted and sent for of-
ficial testing and one testing result was negative. The 
remaining water meters were standards-compliant. 
In total, 5,996 water meters were repaired.

We continue with testing of remote water meter read-
ing (smart water meter reading). Despite our dif-
ficult climate conditions, when water reading 
is negatively affected by low temperatures, 
remote water reading is a new perspective 
for the future. Their increased implemen-
tation is connected with decreasing prices 
of the modules, software security as well 
as with water and sewer rates.

number of breakdowns in individual centres

breakdowns
in water mains  

network
In order to decrease the number of emergencies, we focused 

on preparation and elaboration of plans for reconstruction 
of the most defective parts of the network, as well as on 

updating measurement data transfers to the control room 
and monitoring critical sections.

A group localizing emergencies in water mains was 
concerned with the detection of emergencies as 

well as with staking out water supply network for 
investment activities of external buyers. The 

regular planned diagnostics in the water 
mains network was carried out, too.
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sewerage and
wastewater

treatment plants
breakdown elimination overview in sewer network

selected operational data

volumetric indicators (in thous. m3)
Indicator Reality 

Wastewater drained Total 36,841

Wastawater collected (billed) 10,996

out of 
which:

households 6,722

other producers 4,274

out of 
which:

rainfall water 2,669

   out of which: households 903

other producers  1,766

Water treated 36,517

Water untreated     324

No. of Wastewater treatment plants 31 

No. of Projects Equivalent to the No. of 
Inhabitants (EO)

345,628

No. of actual EO / Year 314,171

Projected Capacity of Waste Water 
Treatment Plants

103,908.5 m3/day

Projected Flow Q24 1,202.80 l/s

Actual Flow Q24 per Year  1,160.20 l/s 

No. of Sewer Network Connections 29,377 ks

Length of Sewer Network  
excluding Connections

688.08 km

No. of Breakdowns in Sewer Network 123

To priority activities of the production de-
partment for operation of sewer network 
and waste water treatment plants be-
long troble-free collection and transport 
of wastewater, maintenance, cleaning 
and elimination of emergencies, water 
treatment, raw material and waste man-
agement. We monitor the impact on the 
environment, but not only on the quality 
of water in the recipients in which treated 
water is discharged, but also the impact 
of the operation on the environment and 
the inhabitants in built-up areas as well 
as the impact on the nature in the corri-
dors of our networks. A considerable area 
operated by our company belongs to Tatra 
National Park (TANAP). It is certainly a lot 
more difficult as in other areas, because 
national parks are subject to special man-
agement regimes and thus our activities 
are monitored by various institutions. We 
take part in negotiations at all stages of 
investment construction, external repair 
and deal with requirements and com-
plaints and give our opinion reports on 
their justness. We contribute to a better 
overall informedness and environmental 
education of people we come at work into 
contact with. For those who are interested 
in our work, we also organize excursions 
at waste water treatment plants with an 
expert commentary and site tours. We 
collaborate with municipalities, take part 
in the preparation and provision of con-
struction plans in the given locations.

WASTEWATER WAS COLLECTED FROM 

223,841
HOUSEHOLDS AND INDUSTRIAL  

PLANTS ON THE TERRITORY  
OF SIX COUNTIES

WASTEWATER WAS TREATED AT  

31
WASTEWATER TREATMENT PLANTS 

(WWTP) OPERATED BY  
PVPS, plc. POPRAD

OPERATION CENTRE ROW CONNECTION TOTAL

POPRAD 43 0 43

STARÁ ĽUBOVŇA 37 0 37

SPIŠSKÁ NOVÁ VES 43 0 43

TOTAL 123 0 123

According to bills, 10,352.06 tons of solid sludge was disposed of from waste water treatment plants  
out of which 2,382.59 tons was dry mass.
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department of 
water quality 
supervision

The Quality Supervision Department  provided for 
analyses of water source quality, fresh water treatment 
plants, group municipal water mains, water-supply tank 
facilities and of water at the points of final consumption.   
Drinking water supplied to the public water mains is sys-
tematically checked and its quality is in accordance with 
the Notice of MZ SR (Ministry of Health of the Slovak 
Republic) No. 247/2017 Coll. which specifies the require-

Water-supply tanks and  
water distribution network

Microbiological and  
Biological Indicators

Physical and Chemical 
Indicators

Overall Number of Samples /  
Number of Non-Compliant Samples 864 / 15 864 / 16

Overall Number of Analyses / 
Number of Non-Compliant Analyses 8,955 / 22 8,955 / 20

Quality of drinking water and wastewater is examined in regular intervals by the Testing Labo-
ratory of the Department of Quality Inspection (SLÚKK) that performs its activities pursuant 
to the Accreditation Decree No. S-250 issued by the Slovak National Accreditation Service in 
Bratislava. The testing laboratory showed once again that it is able to carry out tests in a trust-
worthy and unbiased manner and within the meaning of the following standards: STN EN / 
ISO 17025. Laboratory activities include physical and chemical tests, microbiological and bio-
logical tests of ground, raw, technological, treated, drinking water and wastewater, including 
sampling of potable water and wastewater.

drinking water

wastewater

ments for drinking water quality. Based on continuous 
monitoring of drinking water quality within the water 
mains, it is possible to state that quality of drinking wa-
ter meets the European standards as viewed from physi-
cal, chemical, microbiological and biological aspects.
Our drinking water laboratory monitored the quality of 
drinking water in 864 samples.

Wastewater Laboratory carried out quality inspections 
focusing on the quality of wastewater and sludge from 
outlets, individual technological stages in the process 
of wastewater treatment within our wastewater treat-
ment plants and also on inspections of producers of 
industrial wastewater and sewage. The extent and 
the number of samples monitored are in concordance 
with the Public Notice No.: 269/2010 Coll. and related 
legal regulations in force concerning wastewater. Ob-
servance of regulated limits of wastewater discharged 
into recipients is monitored, in order to ensure that no 
harm to the environment is caused. The Laboratory pro-
cessed the total number of 4,324 waste water samples.

Legend Number

Wastewater treatment plants 4,111

Non-treated water at outlets 73

Producers 128

Water treatment plants 12

TOTAL 4,324

Number of samples  
analysed

23Annual Report 2020  |  Podtatranská vodárenská prevádzková spoločnosť, a. s.



7customers

key  
data

48,615
BILLING  

WATER METERS

51,435
POINTS  

OF SUPPLY

45,851
CONTRACTUAL  

CUSTOMERS

11,345
HANDLED CUSTOMER-CARE 

LINE PHONE CALLS

15,967
VISITORS  

IN OUR COMPANY

Our services are available to our customers at three 
Customer Care Centres – in Poprad, in Spišská Nová Ves 
and in Stará Ľubovňa. At our Customer Care Centres 
cashiers accept cash or cashless payments. If our cus-
tomers prefer telephone contact, the Customer Care 
line of our Call Centre is available to our customers on 
weekdays from 7:00 a.m. to 4:00 p.m., through which 
we handled more than 11 thousand requests and at 
the same time we continuously solved reported prob-
lems in the water mains or in the sewer network. Dur-
ing the pandemic situation (COVID-19), the number of 
customer requests in electronic form has significantly 
increased. In the past year almost 5 thousand custom-
er e-mails were handled.

Our customers contact us mainly to report the water 
meter status when their water meter was not accessible 
because of their absence during a regular water meter 
reading. They also call us to create and adjust monthly 
advance payments, or regarding overpayments, remind-
ers, complaints or other services provided (new connec-
tion, water meter installation, opinion report on a build-
ing permit, network stakeout, ordering a water tank 
truck , water analysis, pumping out a cesspool / septic 
tank, sewer cleaning, etc.) During the year, more than 
17 thousand text messages were sent to customers 
who registered for „SMS-info“ service. With regards to 
the service „We send invoices via emails“, 7,300 invoices 
in PDF format were sent to our customers.

3,300 customers have activated the service „Internet 
Customer Acount“ and upon logging in they get an 
overview on their points of supply.

Our company has adopted commitments regarding 
customer services such as availability, informedness  
and solidarity that guarantee high quality of services 
provided to our customers.

Customers have a possibility to pay their water and 
sewer bills in the form of regular monthly advance 
payments via SIPO service (Joint Collection of Utility 
Payments), standing orders or collection of utility pay-
ments via banks.

As a customer oriented company we offer customers 
who found themselves in a difficult financial situation 
individual solutions. In the majority of cases customers 
have a possibility to ask for a repayment plan whereby 
they can avoid disconnection from the water supply 
and further unnecessary fees. When setting up a repay-
ment plan we also take current  customer´s situation 
into consideration. In total, our company set up 576 
debt repayment plans out of 582 requests during the 
year. 99 % repayment plan requests were approved and 
1 % was not approved because old debts still existed.

Our company continues with testing new smart water 
meters thanks to which we can eliminate physically 
performed water meter reading by our employees in lo-
cations that are difficult to access as well as waterme-
ter reading inaccuracies that can occur during physical 
water meter reading. A smart water meter reader helps 
detect real-time water leakage and customers can 
avoid unexpected expenses connected with a break-
down at the point of supply.

Because of the ongoing COVID-19 pandemic, a signifi-
cant increase in electronic communication was record-
ed and it was because our customer care centres were 
closed during the most critical months. We strength-
ened the services of our Call Centre which dealt with 
phone calls as well as with email correspondence re-
ceived at Customer Care Centre address. The given 
trend has remained even after reopening of Customer 
Care Centres.

communication  
and customer service
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satisfaction survey overall results

external
communication

Satisfaction with the level of services provided

Satisfaction with payment methods offered

Satisfaction with drinking water quality

Satisfaction with professionality of PVPS employees

Satisfaction with repair speed

Satisfaction with water supplies and wastewater collection

Satisfaction with quality of information provided

89.6 %

89.0 %

96.6 %

89.4 %

38.8 %

91.8 %

91.4 %

satisfaction rate survey

Customers’ satisfactory survey was carried out by an 
external company via standardized telephone calls on 
a representative sample of randomly selected 500 cus-
tomers from all activity spheres of PVPS as follows: 300 
residents of detached houses, 150 legal entities includ-
ing self-employees and 50 apartment house residents. 
The questionnaire survey confirmed an overall custom-
ers´ satisfaction with our services. The questionnaire 
had 15 questions and was divided in two parts. First 
seven questions were about expressing satisfaction on 
a 5-point scala specifying their level of agreement (very 
satisfied, moderately satisfied, slightly satisfied, ex-
tremely dissatisfied, don´t know). The remaining eight 
questions asked about customers´ preferences.

The survey helps our company improve its perception,  
shows areas that need improvement and also what ser-
vices our customers are most interested in. The average 
overall satisfaction with our services  reached 83,8 % 
and the level of dissatisfaction 8,7 %. The remaining 
7,5 % of respondents couldn´t answer the questions. 
Customers perceive our company very positively.
A slight decrease in overall satisfaction compared to 
the previous year might have been affected due to the 
pandemic situation connected with worsened living 
conditions of many business entities and physical enti-
ties. Our long-term concept remains – not to slack off in 
high-set goals and to focus on areas where the rate of 
satisfaction was lower.

Besides telephone calls and email communication with customers 
company´s  website – www.pvpsas.sk  is used. As to print materials, 
leaflets, brochures and magazines are published. All forms of external 
communication contribute to spreading a good name among customers 
significantly.

Information obtained from the customer satisfaction survey is for our compa-
ny of a great value. All results are thoroughly analyzed and we pay the neces-
sary attention to it. Satisfied customers is one of the highest priorities for us.
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The maximum rate for drinking water distribution 
and supply by means of public water mains has re-
mained unchanged since 1 January 2014. Maximum 
rate for wastewater collection by public sewer net-
work and its treatment have remained unchanged 
since 29 July 2019.

Pursuant to the valid pricing decision No. 
0215/2017/V from 24 February 2017 and the deci-
sion No. 0008/2019/V from 29 July 2019 the Regu-
latory Authority for Network Industries adopted the 
maximum rates as follows:

rates for production, distribution  
and drinking water supplies  
and wastewater treatment

RATES VALID FOR THE PERIOD   
FROM 1 JANUARY 2020 TO 31 DECEMBER 2020

in 2020 the 
company sent 
and recorded

88,769

5,389

WATER AND SEWER  
INVOICES

INVOICES FOR  
OTHER SERVICES

5,608
REMINDERS

576
REPAYMENT PLANS

MORE THAN 

61 thousand
CONTACTS WITH  

CUSTOMERS

1.0884 €/m3  
excl. VAT

0.6925 €/m3  
excl. VAT

1.1164 €/m3  
excl. VAT

MAXIMUM RATE FOR DRINKING 
WATER PRODUCTION AND SUPPLY 
BY PUBLIC WATER MAINS

MAXIMUM RATE FOR DRINKING 
WATER DISTRIBUTION BY PUBLIC 
WATER MAINS

MAXIMUM RATE FOR WASTEWATER 
COLLECTION BY PUBLIC SEWER 
NETWORK AND ITS TREATMENT
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company’s 
biggest  

customers
in 2020

in alphabetical order

Aquapark, s.r.o.  
Poprad  
(IČO* 36482609)

Bytové družstvo  
Kežmarok  
(IČO 36168807)

Bytové družstvo  
Spišská Nová Ves  
(IČO 00174505)

Bytový podnik  
Poprad, s.r.o.  
(IČO 36451967)

Bytový podnik  
Svit,  s.r.o.  
(IČO 36816949)

Emkobel, a.s.  
Spišská Nová Ves  
(IČO 31736785)

Mesto  
Poprad  
(IČO 00326470)

Mesto  
Spišská Nová Ves  
(IČO 00329614)

Nemocnica  
Poprad, a.s.  
(IČO 36513458)

Okresné stavebné bytové  
družstvo Stará Ľubovňa  
(IČO 31673821)

Popradská energetická  
spoločnosť, s.r.o.  
(IČO 50339729)

Slobyterm, spol. s r.o.  
Stará Ľubovňa  
(IČO 31719104)

Sorea, spol. s r.o.  
Bratislava  
(IČO 31339204)

Spravbytherm s.r.o.  
Kežmarok  
(IČO 36690856)

Stavebné bytové  
družstvo Levoča  
(IČO 00594423)

Tatranská mliekareň a.s. 
Kežmarok  
(IČO 31654363)

Tatranský správcovský  
dom s.r.o. Poprad  
(IČO 46764178)

Tatravagónka, a.s.  
Poprad  
(IČO 31699847)

TATRY - TEPLO, s.r.o.   
(IČO 36486311)

Whirpool Slovakia  
spol. s r.o. Poprad  
(IČO 35796570)

*IČO: Company Identification Number

31Annual Report 2020  |  Podtatranská vodárenská prevádzková spoločnosť, a. s.



8
responsibility

employment structure

512
PHYSICAL HEADCOUNT  
OF EMPLOYEES AS OF 
31/12/2019

31

502

500

Temporary Contract ..................................... 26.
Permanent Contract .......................................0.
External Staff ....................................................5

§ 60 of the labour code - contracted...........5
§ 70 of the labour code - temporary............5
§ 63 of the labour code -  .
for organizational reasons.............................1
Other reasons .
(disability, death, early retirement,..) .........9
Going into the external staff database .....6
Leaving as a Result of Retirement ............ 13
Breach of discipline at work .........................2

GROWTH IN THE  
NUMBER OF  
EMPLOYEES

PHYSICAL HEADCOUNT 
OF EMPLOYEES as of 
31/12/2020

AVERAGE RECORDED  
CALCULATED NUMBER  
OF STAFF IN 2020

41DECLINE IN THE  
NUMBER OF  
EMPLOYEES

human resources
At the beginning of the year 2020 the physical headcount totalled 512. During 
the year 31 new employees joined the company (including external staff, such as 
employees after parental leave) and 41 employees left the company. As of 31st 
December 2020 the physical headcount was 502. The average calculated number 
of employees was 500 – which was by 10 employees less compared to the plan of 
the previous year.

structure of employees  
based on duration of employment

71
109

122
200

under 5 years

under 10 years

under 20 years

over 20 years

An inseparable part of the internal communication 
among employees is electronic mail, intranet and vari-
ous shared programs and software applications of the 
company.
Within Veolia group and in cooperation with Stredo-
slovenská vodárenská prevádzková spoločnosť, a. s. the 
journals “Naša Veolia (Our Veolia)“ and  “Planéta (Plan-
et)” are published for our employees on a regular basis 
and they come out four times a year. The electronic 

memo „La Lettre“ that brings information on current 
issues and innovations from all over the world is distrib-
uted for all companies of the group. For our employees 
who do not have access to the Internet or email, com-
munication company notice boards are available. An 
important communication means between the com-
pany management and their subordinates are working 
conferences, sports, cultural and leisure-time activities.

internal communication
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age structure of employees
Age (in years) Female Male Total

under 20 0 0 0

20 - 24 0 9 9

25 - 29 4 10 14

30 - 34 7 17 24

35 - 39 7 20 27

40 - 44 13 41 54

45 - 49 16 70 86

50 - 54 21 79 100

55 - 59 24 76 100

over 60 11 77 88

Total 103 399 502
Average Age 49.37 50.27 50.09

qualification structure of employees
Degree of Education Female Male Total

Elementary 2 14 16

Secondary Vocational 8 193 201

Secondary Vocational + leaving exam 48 159 207

Higher Vocational 1 0 1

University Degree 44 33 77

Total 103 399 502

social dialogue

The total costs for educational purposes incurred by the 
company amounted to the sum of 19,274 €. The avera-
ge costs for educational trainings per employee amoun-
ted to the sum of 39 €.  The costs for compulsory trai-
nings (stipulated by legislative standards) amounted to 
the sum of 7,925 €, for language courses 8,569 € and for 
further courses, seminaries, trainings etc. 2,779 €.
The total number of training course hours attended, 
amounted to 7,116, out of which the number of hours 
dedicated to health and safety trainings totalled 4,095. 

The company focused mainly on the development of 
employees professional skills and their competence, 
increasing and extending their professional qualifica-
tions, knowledge and skills. The corporate staff atten-
ded compulsory trainings on given dates, determined 
by special regulations.
An important part of the education of employees were 
regular trainings within the area of Health and Safety 
and Fire Protection that were attended by each newly 
hired employee of our company.

education of employees10
17
20

9
0

41
70
79
76
77

4
7
7

0
0

13
16
21
24
11

under 20 

20 - 24 

25 - 29 

30 - 34 

35 - 39 

40 - 44 

45 - 49 

50 - 54 

55 - 59 

over 60 

under 20

20 - 24 

25 - 29 

30 - 34 

35 - 39 

40 - 44 

45 - 49 

50 - 54 

55 - 59 

over 60 

FEMALE MALE

159

14
193

0
48

2
8

1
3344 MALE

Social fund created by the company amounted to the 
sum 80,947 € including the fund balance from the pre-
vious year amounting to 3,541 € and the allocation of 
profit in the amount of 4,682 €. It was drawn for various 
purposes, mainly as a contribution to catering of our em-
ployees 59,277 €, for recreation, sport and regeneration 
of workforce amounting to 1,591 €, for contributions to 
workforce regarding major work and life anniversaries of 
our employees amounting to12,792 € and in the social 
area 4,650 €. The social fund balance amounting to the 
sum of 2,726 € will be used in the year 2021.
Within the frame of social expenses, the company con-
tributed to the additional pension fund schemes of our 

employees totalling to the sum 174,400 €, to catering 
of our employees (apart from the social fund) amount-
ing to the sum of 246,525 €, to health care amounting 
to the sum of 27,646 €, drinking regimen 1,253 €, for 
temporary sick leave 22,454 €, employer´s recreational 
vouchers amounting to 13,083 €.
Severance money and retirement benefits were paid 
totalling to the sum of 44,211 €. Severance money was 
paid to employees whose employment was terminated 
for organizational reasons and due to a medical opin-
ion - a long term loss of their ability to perform their 
current job.

Within the framework of cooperation with our social partner we were 
able to reach social harmony in collective bargaining, the result of which is 
arriving at the Collective Bargaining Agreement for the year 2020.
The main points of the social dialogue were:

social area
A part of the Collective Bargaining 
Agreement is the annex defining 
the rules of creation and use of the 
social fund.

Social fund is one of basic sources 
of enforcement of social policy in 
the company. Last year the creation 
of the social fund amounted to 81 
thousand €.

• 	wage valorisation,

• 	 incorporation of minimum wage rates  within the meaning  
of Collective Bargaining Agreement  of a higher degree,

• 	 incorporation of extra pay within the meaning  
of the amendment to the Labour Code, 

• 	maintenance of present benefits for our employees.

FEMALE

Elementary 

Secondary Vocational

Sec. Vocational + leaving exam

Higher Vocational 

University Degree 
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Distribution of drinking water, collection and treatment 
of wastewater belong to activities that are carried out on 
a daily basis. Their inseparable part is the area of health 
and safety at work and protection of property.

health  
and safety  
at work

In the monitored period 300 alcohol screening tests 
were performed in order to check possible use of alco-
holic drinks during working hours and all were negative. 
Further check-ups and inspections focused on observ-
ing health and safety rules, safe work procedures and 
safe behaviour in workplace. The duty of distribution, 
wear and use of respective personal protective equip-
ment /PPE/ at work was examined, too. All production, 
technical and managerial staff took part in regular in-
formation meetings regarding occupational health and 
safety as well as fire protection. 

In the department of fire prevention regular fire preven-
tion inspections of buildings and rooms were carried out 
on determined dates. Within the scope of prevention 
inspections, fire extinguishers, hydrants, fire protection 
valves, and further fire protection equipment were ex-
amined. Also, regular revisions of electrical tools and se-
lected technical equipment were carried out according 
to the respective schedule. Expert training of fire patrols 
at workplace and employees ensuring fire protection in 
non-working times continued. All the given precaution-
ary measures led to the fact that no fires have occurred 
within the company for a long time.

No fine was imposed upon the company for non-obser-
vance of health and safety regulations at work and fire 
protection regulations. 
The company arranged vaccination against hepatitis, 
tick-borne encephalitis for its employees, as well as 
medical check-ups that are necessary for fulfilling their 
duties arising from their positions. In order to protect 
our employees from COVID-19 disease, significant fi-
nancial resources were spent on purchase of protective 
garments, respirators, face masks and disinfection.

•	 Trade-union Timber, Forest, Water (OZ Drevo, Lesy, 
Voda) – basic inspection regarding observing 
health and safety at work and inspection regarding 
elimination of shortcomings 

•	 Occupational Medical Service ProCare – health risk 
assessment, identification, evaluation of work factors, 
working environment and work categorization.

THE FOLLOWING CHECK-UPS WERE CARRIED OUT 
WITHIN THE COMPANY:

Despite COVID-19 pandemic, that struck the whole 
world, we managed to realize several interesting proj-
ects thanks to the support of the foundation Veolia 
Slovensko. The goal of the foundation is to support 
community activities, such as:

•	 social support  for families and employees of 
companies belonging to the group Veolia in Slovakia,

•	 development of spiritual values, realization of 
human right protection or other humanitarian goals, 

•	 protection and creation of environment,
•	 maintaining natural and cultural values,
•	 suppport of health, education, science, physical 

education and sport.

In the frame of the programme „Employee grants“, 
employees of the group Veolia have a possibility to 
support activities in their surroundings that fulfill the 
conditions of the goals set by the foundation. A crucial 
condition is personal involvement of the applicant in 
the submitted project.

PROJECTS SUPPORTED: 

•	 construction of a pond for rainwater retention in the 
schoolground of Primary school and Kindergarten in 
Spišské Bystré,

•	 purchase of didactical tools for children with health 
impairment of Greek-Catholic Charity in Stará 
Ľubovňa,

•	 cycling race for children and adults  MTB Škoda 
Maratón Horal in Svit,

•	 construction of an outdoor Playground for residents 
of the village Odorín,

•	 prestigious international cycling race Bike Open Tour 
2020 in Slovensky Raj. 

Through cooperation of the foundation, towns, villages 
as well as non-governmental organizations, projects 
come into being that are beneficial for the development 
of regions and support pesonal involvement of our em-
ployees at the same time.

Foundation Veolia Slovensko – programme „Employee grants“

social  
responsibility

Adopting commitments and setting goals, that directly 
concerned decreasing hazards and threats in all opera-
tions of our company contributed to a safer work envi-
ronment. During the year there were only two recorded 
and no unrecorded work-related accidents. The com-
pany did not record any case of work-related illnesses. 
During the ongoing COVID-19 pandemic, plenty of pre-
cautionary measures had to be taken that had to en-
sure that the company was able to fulfil its priorities 
despite sudden extraordinary workforce deficiencies.
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9

Maintaining high efficiency of production 
processes and services continues in con-
nection with the functioning integrated 
management system (IMS) consisting of 
Quality Management System (ISO 9 001), 
Environmental Management System (ISO 
14 001), Energy Management System (ISO 
50 001) and Occupational Health and 
Safety at Work Management System (OH-
SAS 45 001). Its result can be seen in qual-
ity, in the attitude to the environment, in 
the energetics and in the area of occupa-
tional health and safety.
The following audits took place from 13th 
to 16th October 2020: the 9th Supervi-
sory audit pursuant to the international 
standard STN EN ISO 9 001:2016 without 
development, the 7th Supervisory audit 
pursuant to the international standard 
STN EN ISO 45 001:2019, the 6th Super-
visory audit pursuant to the international 
standard EN ISO 14 001:2016 and the 4th 
Supervisory audit pursuant to the interna-
tional standard STN EN ISO 50 001:2018. 
The audits were carried out by the Certi-
fication Company TÜV SÜD Slovakia, Ltd. 
Bratislava, group member of TÜV SÜD, the 
world leader in providing certification ser-
vices with a long-term tradition.

All activities and processes of the com-
pany were systemically checked such as 
upholding the goals in terms of quality, 
environmental protection, energetics and 
occupational health and safety. Highly 
set IMS goals, process performance, 
their monitoring, expert knowledge of 
our employees, improvements regard-
ing elimination of hazards and threats, 
environmental load, as well as energetic 
savings were positively assessed. Success-
fully completed audit confirmed the func-
tionality of the implemented integrated 
management system and confirmed that 
all four systems are kept in line with the 
requirements of the respective standards. 
The audits took part under observance of 
necessary hygienic measures by reason of 
spreading COVID-19 disease. Audit con-
clusions proved that the company had set 
its employees protection well even in case 
of an extraordinary situation.
All year round the company thoroughly 
obeyed the requirements of the standards 
which was examined by several internal 
and external audits carried out in individ-
ual departments of the company.

quality
management 
system

successful defence  
of  ISO 9 001, ISO 14 001,  
ISO 50 001 and ISO 45 001 
certificates
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In the area of waste management, disposal of waste was in compliance with applicable 
laws and regulations and with hazardous waste permit. During the operation of the re-
spective facilities, 2,286.913 t of waste, out of which 1.346 t of hazardous waste, was 
produced. Their removal and disposal was carried out by our contracting partners. Annual 
reports on waste amount were sent to respective environmental authorities according to 
schedule.

The company has small and medium-sized air pollutants sources in its premises. From 
small and medium-sized pollutant sources, 33.8654 t of pollutants were discharged in the 
air in total. Reports on their amounts were sent to respective environmental authorities ac-
cording to schedule and based on them charges were levied on charging emissions into air.

In 2020, production of electricity at the cogeneration unit at the Waste Water Treatment 
Plant in Poprad-Matejovce totalled 667,654 kWh, which is 23.67 % of the total electricity 
consumption at the given operation site. 
Compared to the year 2019 an increase by 253,874 kWh was recorded. By means of effective 
use of sludge gas for generating electricity at the co-generation unit, costs for purchasing 
electric energy for the monitored period of time were decreased, amounting to 84,666 €.

waste management

energetics10
environment 

Year Other  
waste (t)

Hazardous  
waste (t) Total (t)

2016 11,332.290 3.225 11,335.520

2017 2,168.740 2.852 2,171.590

2018 1,678.005 1.198 1,679.203

2019 1,988.760 9.698 1,998.458

2020 2,285.567 1.346 2,286.913

Year Consumption (MWh) Costs (€)

2018  14,613.445 1,622,528

2019 15,114.138 1,661,486

2020 14,586.762 1,850,817

ELECTRICITY CONSUMPTION IN RECENT YEARS:

COMPARISON OF WASTE AMOUNTS TO PREVIOUS YEARS:
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photography contest for employees
In summer Company Photography Contest is organized for our employees on a regular 
basis. The topic of the last year´s competition was “Water animals in my surroundings” 
in which 9 employees took part. The jury assessed 15 photographs and three best ones 
were awarded valuable material prizes from our company.

support of regional activities
Within the scope of our social responsibility activities and events were supported  which 
help develop our region in cultural, social, sports or environmental area. To projects that 
were supported belonged: Grand Prix Slovakia in skiing, support of ice hockey for chil-
dren, youth and adult, international chess tournament for primary schools, car races, 
international competitions in dancing sport or the health and safety competition for 
secondary schools.

The school project “Biodiversity in schools” supported enhancing of school grounds in or-
der to increase the diversity that leads to a better microclimate and creation of attractive 
educational space for schoolchildren. 14 primary and secondary schools were included in 
the project and they took part in thematic interactive educational workshops, cooperated 
with landscaping and gardening professionals, methodical and professional support and 
were helped with realisation of proposed solutions. Each school obtained a grant for the 
realisation of their proposal, in which school action group created from schoolchildren 
and educators took part. The project Biodiversity in schools was carried out with the foun-
dation Ekopolis in the period from September 2018 to December 2020, during two school 
years. The Tatra region was represented in the project by The Primary School in Tajovský 
Street, No. 17 in Poprad.

In cooperation with Stredoslovenská vodárenská prevádzková spoločnosť, a.s. (Water 
Operating Company of Central Slovakia, plc.) and Veolia Energia, our company supported 
the nation-wide project “Borrowed Planet” – a complex programme  of environmental 
education, education for sustainable development that is intended for all primary and 
secondary schools in the Slovak Republic, education in families and general education 
of population. It is an authorial programme by the company dive 2000 production, s.r.o. 
(plc.). The exeptionality of the programme can be confirmed by the fact that it was nomi-
nated for European Commission Award: European Business Award for the Environment 
for the years 2020 – 2021.

environmental education  
& awareness

educational projects for schools

11
environmental
responsibility
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12innovations

List of investors and locations
Contract No. Appendix Owner Subject-matter of Contract/Appendix

13/2020/AZ/DV  KVETY TATRY - SLOVENSKO, s.r.o. Operation of the water main  
Svit-Podskalka extension

169/2019/AZ/DV D1 PHOENIX - Q SLOVAKIA, s.r.o. Operation of the water main SO 03 Water mains 
Poprad (behind the Hotel Olympia)

21/2020/AZ/DV  Eurotrend Špak, s.r.o. Operation of the water main for the industry 
zone Spišská Belá – Sever /North/

23/2020/AZ/DV  PHOENIX GROUP, spol. s r.o. Contract – future operation of the water main 
SO 203 - extension Poprad - Sp. Sobota

57/2020/AZ/DV  Municpality of Huncovce Operation of the water main (IBV* Near the 
cemetery and extension – Romani settlement)

58/2020/AZ/DV  Municpality of Žakovce Operation of the water main Žakovce

170/2013/AZ/DV D4 Town of Spišská Belá Operation of the water main and the water-
-supply tank facility (prolongation)

170/2013/AZ/DV D5 Town of Spišská Belá Operation of the water main and the water-
-supply tank facility – cancellation of a fund

77/2020/AZ/DV  EYE s.r.o. Operation of the water main  
IBV* Mlynčeky - SO 04 Water mains network

48/2016/AZ/DV  Martina Grivalská Operation of the water main Sp. Sobota 

86/2020/AZ/DV  Municpality of Švábovce Operation of the water main – access to water – 
Romani settlement

78/2020/AZ/DV  Pavol Šoltés Operation of the water main – Walltech,  
2 service lines

96/2020/AZ/DV  STAV MP s.r.o. Operation of the water mains Mlynica - 4 RD*

98/2020/AZ/DV  BEMIX, s.r.o. Future operation of the water main -  
(Poprad – Veľká, Jabloňova Street)

127/2020/AZ/DV  Municpality of Malý Slavkov Future operation of the water mains SO 06 – 
Golf, Kráľovské údolie

128/2020/AZ/DV  ViaSalus s.r.o. Future operation of the water main  
5 RD Stará Lesná

139/2020/AZ/DV  Municpality of Batizovce Operation of the water main  
IBV* Malé Záhumnie -  Batizovce

131/2020/AZ/DV  GolfChalet, s.r.o. Operation of the water main  
"Tatry Golf Residence" Veľká Lomica

132/2020/AZ/DV  FORBEST, s.r.o. Operation of the water main  
"Tatry Golf Residence" Veľká Lomica

133/2020/AZ/DV  GolfChalet, s.r.o. & FORBEST, s.r.o. Operation of the water main  
"Tatry Golf Residence" Veľká Lomica

148/2020/AZ/DV  softigio s.r.o. Future operation – water main  
IBV* Pod Juhom 2, Nová Lesná

Operation Spišská Nová Ves - extension of operation  
by the following newly built water lines:

Municipality Street Length

Odorín Water main – 2nd stage 640 m

Jamník Extension of the water mains network Jamník 404 m

Hrabušice Completion o the water mains network – 2nd stage 240 m

Levoča Technical infrustructure - Levočská dolina 515 m

Kurimany Water mains operation takeover 1 365 m

Kurimany Extension of the water mains above the village 81 m

water production  
and distribution
In cooperation with PVS, plc., renovation and reconstruction 
of the water supply network was carried out in the towns of 
Poprad, Kežmarok, Spišská Belá and Svit. Public water mains 
from other investors for newly built locations, mainly intended 
for individual residential construction, were taken over into 
operation.
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Sewer networks taken over in operation from other investors:

No. Contract No. Appendix Owner Subject-matter of Contract / Appendix

1. 168/2019/AZ/DK D1 PHOENIX - Q SLOVA-
KIA, s.r.o.

Operation of the sewer network SO 04 -  Waste 
water drainage  Poprad (behind the Club Hotel 
Olympia)

2. 71/2020/AZ/DK  KVETY TATRY - SLO-
VENSKO, s.r.o.

Operation of the sewer network Svit  
– Podskalka, extension

3. 134/2014/AZ/DK D3 Town of Spišská Belá Operation of the sewer network Strážky  
– fund cancellation and prolongation

4. 62/2017/AZ/DK D ZAMBO, s.r.o. Operation of the sewer network of IBV*, 16 RD 
– change of accounting

5. 49/2016/AZ/DK  Martina Grivalská Operation of the sewer network Poprad – 
Spišská Sobota 

6. 79/2020/AZ/DK  Pavol Šoltés Operation of the sewer network Waltech, 
3 lines

7. 97/2020/AZ/DK  STAV MP s.r.o. Operation of the sewer network Mlynica - 4 RD

8. 99/2020/AZ/DK  BEMIX, s.r.o. Future operation of the sewer network - 
(Poprad – Veľká, Jabloňova Street)

9. 136/2019/AZ/DK D1 Best Tatry, s.r.o. Extension of the operation of the sewer  
network Mlynica – IBV* Nad Senníkom

10. 125/2020/AZ/DK  Obec Mlynica Operation of the sewer network  
(complex of 4 buildings)

11. 129/2020/AZ/DK  ViaSalus s.r.o. Future operation of the sewer network  
5 RD Stará Lesná

12. 565/05/AZ/DV,DK D15 Obec Ľubica Operation of the sewer network  
for the year 2021

13. 149/2020/AZ/DK  softigio,s.r.o. Future operation of the sewer network  
- IBV Pod Juhom 2, Nová Lesná

14. 125/2020/AZ/DK D1 Obec Mlynica
Extension of the sewer network  
Pieskovisko II, 2nd stage

sewer network and WWTP
WWTP Poprad – Matejovce: 

	 replacement of the centrifuge for sludge thickening with 
more innovative with a bigger capacity HAUS DDE 4742 

	 renovation and optimization of software for sludge and 
gas management

WWTP Kežmarok 
	 repair, disassembly and assembly  of the centrifuge for 

thickening Alfa Laval

In Spišská Nová Ves reconstructions of sewer network were 
carried out in view of non-conforming technical condition:

	 Koceľova Street, DN 300, in the length of 36 m
	 Rybárska Street, DN 300, in the length of 110 m
	 Filinského Street, repair of a part of the piping below 

the stream Brusník in the length of 25 m 
	 Town part Ferčekovce - collector – milling of piping in 

the length of 313 m
	 Sadová Street – repair of outlet pipe and stormwater 

inlet near the business centre Madaras
At the water treatment plant in Biela 
Voda, renovation of the boiler room and 
central heating was carried out.

REPAIRS AND RECONSTRUCTIONS: 

Continuing renovation of defective water mains where PVS, a.s. was the investor:

Municipality Street Length

Margecany Renovation of the water main Oľše – 1st stage 402 m

Bijacovce Renovation of the supply pieline 390 m

Spišská Nová Ves Reconstruction of the public water mains network – Palárikova Street 405 m

Smižany Renovation of the water mains – Sládkovičova St. 374 m 

Levoča Reconstruction of Majster Ján Square – water main, 2nd stage 88 m

Spišské Vlachy Renovation of the water main in Partizánska and Vajanského Streets 182 m

Spišské Vlachy Renovation of the water pipeline „C“ – Záhradná St. 760 m

Spišské  Podhradie Dúbrava–Spišské Podhradie – renovation of group water mains supply 453 m

Jaklovce Reconstruction of water source Kurtová skala -

Prakovce Reconstruction of water source Barbora 2 -

WWTP Spišská Nová Ves:
	 repair of 3 screw pumps
	 repair of trash rack screen - mechanically 

cleaned coarse screening equipment
	 discharge and cleaning of segment A of 

biological tanks and installation of 5 stirrers M2  
	 repair of the pulley block of the grab 

In Gelnica construction of  sewer pumping station 
ČS 2 with a discharge to WWTP Gelnica, DN 200, 
in the legth of 491.27 m was realized. In Banícka 
Street a breakdown because of damage to a con-
crete pipe in the length of 30 m was repaired.

In the village Rudňany, in the part of Zimné an ex-
tension of the public sewer network DN 250 in the 
length of 183.9 m was carried out.

WWTP Margecany 
	 repair of the outlet structure
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care for property,  
plant and equipment

	 3 vehicles Man TGE 3.180 4x4x SB – workshop truck,
	 1 passanger car Toyta Hilux isothermal truck for transport of drinking water samples, 
	 1 passanger car Toyta Hilux Predator, 
	 4 personal passanger cars Dacia Duster, 
	 1 Citroën Jumper, 
	 underground utility locator vLoc 3-5000,
	 hybrid correlator,  
	 aboratory muffle furnace,  
	 biogas analyzer Biogas 5000, 
	 equipment for remote water meter reading - tablet Izar with receiver and electronic image stabilisation, 
	 equipment for water meter reading system– workstation 5 pieces, 
	 delivery and installation of air conditioning in the administrative building in Poprad,  
	 software PrevIS – new version of program for laboratories.

By means of its own staff the company carried out 
planned and non-planned repairs as well as mainte-
nance on water mains, sewerage system and further 
facilities, on the property leased from PVS, plc. Poprad, 
on its own property and on the property operated on 
the basis of contracts with towns and villages.

The following activities were realized: elimination of 
breakdowns in water mains and sewer system, repair 
of technological and electrical equipment, cleaning 
and disinfection of water supply tank facilities, replace-
ment of water meters, painting works, repairs of build-
ings and fences.

PLANNED REPAIRS REALIZED:
	 Water supply tank facility Slovenská Ves – repair of the whole building, 
	 Water supply tank facility Kežmarok 6,000 m3 – exterior plaster repair,
	 Liptovská Teplička, Source above the village – repair of floors and facade cladding, 
	 Operational building Gelnica – garage gate repair, painting of roof cladding,
	 Water treatment plant Prakovce – repair of sanitary facilities, 
	 Administrative building Spišská Nová Ves – repair of the fencing in front of the object, 
	 Water treatment plant Jakubany – repair of technological water distribution, pump replacement, replacemnet 
of functionless fittings, repair of the protection dam  at the point of collection, repair of two gates,

	 Water treatment plant Lomnička – repair of technological water distribution, replacement of ATS and pump, 
functionless fittings, repair of turbidity meter,  

	 WWTP Spišská Nová Ves – repair of the building for sewage pumping, 
	 Spišská Nová Ves – repair of sewer outlet structure Finiš, Gelnica – repair of sewer piping DN 800 mm, in the 
length of 20 m, 

	 Pumping station Veľký Lipník – repair of water piping in the length of 40 m, 
	 Pumping station Spišská Stará Ves – repair of technology and pumps, 
	 Pumping station Nová Lesná – repair of plasters and electrical installation, replacement of electrical 
distribution board,  

	 Repair of fencing around the objects:  Liptovská Teplička – water source Macová and water supply tank facility 
Abrahámovce.

repairs of property, plant and equipment 
by company staff

repairs of property, plant and equipment  
by external staff

investment purchase

THE COSTS OF REPAIRS:

424,052 €PURCHASE OF TANGIBLE AND 
INTANGIBLE INVESTMENT ASSETS 
WAS REALIZED IN THE AMOUNT OF

 825,960 € 167,809 € 28,938 €

TOTAL

PROPERTY LEASED  
FROM PVS,PLC.  

POPRAD

PROPERTY OWNED  
BY PVPS,PLC.,  

POPRAD

PROPERTY OPERATED ON THE 
BASES OF CONTRACTS WITH 

TOWNS AND MUNICIPALITIES

1,022,707 €

With respect to a large area that our company sup-
plies with drinking water as well as the length of wa-
ter mains network, two control rooms with continuous 
operation and one control room with 24-hour opera-
tion on weekdays provide supervision according to the 
territorial scope. At present 203 objects of water mains 
network are managed by control rooms. According to 
the territorial scope, they are connected to the central 
server in the respective control room. Further objects 
are going to be connected in the course of the next 
years. Transfers are realized by our own radio network 
and mobile networks via our own APN.
The main scope of equipment innovation in the de-
partment of control room and GIS was to continue re-
placing of analog radio modems for digital radio ones 
or GPRS routers that enable us to communicate in the 
network provided by mobile operators. The advantage 

of this type of communication is territory coverage and 
signal availability which enables us failure free trans-
fer of data from remote and mountainious locations. 
All transfers in Hornádska dolina, the area of Spišská 
Nová Ves and partly in areas of the county Poprad were 
replaced.
In order to improve cyber security and eliminate inter-
ceptions of network communications regarding tech-
nology via new equipment, protection level encryption 
of data transfer was set that is also provided by mobile 
network operators.
Besides remote system monitoring and controlling, the 
control room is responsible for plenty of other activi-
ties that are connected with continuous operation and 
customer contacts. The department cooperates closely 
with respective units in order to record and eliminate 
breakdowns as well as to maintain equipment.

geographic information system 
(GIS) and the control room 
system of management
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13
financial   

part

commentary on economic results
of the company for the year2020 

Proposal for loss settlement for the year 2020:
Profit/Loss – loss for the year 2020 amounting to 
-110,426.47 €. The proposal is to transfer it to previous 
years as unsettled loss. The Board of directors suggest 
that the loss will be settled from the profit of the 
following years.

proposal for the distribution of profits
BOOK LOSS 

-110,426.27 €

The given unfavourable situation was significantly af-
fected by Covid-19 pandemic, mainly by the increased 
costs for protective equipment, slow drop in revenues, 
the necessity to ensure all necessary measures in order 
to keep the infection rate as low as possible – by chang-
ing of employees on a shift basis, technical equipment 
for home office work, etc.
In 2020 rates for drinking water supplies and wastewa-
ter collection and treatment remained unchanged. The 
regulated increase in prices in water management does 
not correspond with the increase in costs, nor with the 
need of repair or maintenance of the ageing water in-
frastructure.
Our company has leased infrastructural assets (operat-
ing lease)  totalling to the sum at the value of acquisition 
of 194,743,549 €. The term of lease is for a definite peri-
od of time, for 30 years, starting from 24th August 2006.
In accordance with the concluded concession contracts 
regarding lease and operation, the company has leased 
infrastructural property for the project Completion of 
sewer network and WWTP in the agglomeration of 
Hôrka and Švábovce totalling to the sum at the value 
of acquisition of 6,902,417  €, for the project WWTP 
Kežmarok amounting to 15,289,833 €, WWTP Spišská 
Nová Ves amounting to 19,262,274  €, for the conces-
sion agreement regarding operation of the infrastruc-
ture of the public water mains and sewer network in 
the agglomeration of Stará Ľubovňa amounting to 
18,255,565 € and for the project regarding sewer net-
work and water mains in the agglomeration Veľká Lom-
nica and Vysoké Tatry amounting to 6,744,208  €. The 
term of lease is fixed for 10 years from the day of the 
entry of the contracts into force.

The rent for the assets for the given year amounts to 
6,230,000 €. The company also uses the properties 
from municipalities and third parties that are operated 
on the basis of operation agreements and outsourcing 
contracts.
Within the frame of a consolidated entity VEOLIA EN-
VIRONNEMENT FINANCE the company was granted a 
long-term loan  for a fixed period of time amounting to 
1,500,000 €, with maturity date on 1st October 2024. In 
2020 the company drew a short-term loan amounting 
to 400,000 €. The total amount of the short-term loan 
granted amounts to 2 mil. € as of 31st December 2020. 
No loans were drawn from bank entities. The overall fi-
nancial situation was stable during the year, the compa-
ny fulfillfed its duties in accordance with the deadlines.
The financial statement was drawn up under the as-
sumption that the company would continuously  carry 
on with its activity. (going concern). 
Accounting methods and general accounting principles 
were consistently applied by the accounting unit.
The results of the company are detailed in the account-
ing reports annexed.
The General Assembly decides on the settlement of loss. 
After 31 December 2020 no significant circumstances 
occurred that might have an impact on the financial, 
economic and capital situation of Podtatranská vodá-
renská prevádzková spoločnosť, plc. 
The company did not carry out any activity in the area 
of research or development. During the year it did not 
acquire its own shares, interim certificates, business 
shares, interim certificates and business shares of the 
mother accounting unit.

24,891,213 € -74,955 € -110,426 €

NET PROFIT  
OF THE COMPANY 

IN 2020

PROFIT/LOSS RESULT FOR 
THE ACCOUNTING PERIOD 

BEFORE TAX (EBT)

PROFIT/LOSS RESULT FOR  
THE ACCOUNTING PERIOD  

AFTER TAX
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Line No. Desig-
nation ASSETS

Current accounting period Preceding  
accounting 

periodBrutto Correction Netto

1 TOTAL ASSETS line 02 +  line 33 +  line 74 24,369,214 16,418,390 7,950,824 8,023,449

2 A. Non-current assets l. 03 + l. 11 + l. 21 18,420,214 15,907,106 2,513,108 2,592,004

3 A.I. Non-current intangible assets - total (l. 04 to 10) 11,921,608 11,604,649 316,959 303,013

5 2. Software (013) - (073,091A) 579,459 262,500 316,959 303,013

7  4. Goodwill  (015) - (075,091A) 11,342,149 11,342,149 0 0

11 A.II. Property, plant and equipment - total (l. 12 to 20) 6,491,036 4,302,457 2,188,579 2,286,860

14 3.
Separate movable assets and sets of movables (022) - 
(082,092A)

6,433,977 4,246,623 2,187,354 2,285,407

17 6.
Other property, plant and equipment  (029, 02X, 032) - 
(089, 08X, 092A)

57,059 55,834 1,225 1,453

21 A.III. Non-current financial assets - total (l. 22 to 32) 7,570 0 7,570 2,131

22 A.III.1.
Shares and ownership interests in affiliated accounting 
entities (061A, 062A, 063A) - (096A)

5,331 0 5,331 0

25 A.III.4. Loans to affiliated accounting entities (066A) - (096A) 2,239 0 2,239 2,131

33 B. Current assets l.34 + l. 41 + l. 53 + l. 66 + l. 71 5,922,394 511,284 5,411,110 5,411,940

34 B.I. Inventory - total (l. 35 to 40) 296,362 2,558 293,804 289,060

35 B.I.1. Raw material  (112, 119, 11X) - (191, 19X) 296,362 2,558 293,804 289,060

41 B.II. Non-current receivables - total (l. 42 + l. 46 to 52) 141,539 0 141,539 170,544

52 8. Deferred tax asset (481A) 141,539 141,539 170,544

53 B.III. Current receivables - total (line 54 + lines 58 to 65) 4,299,131 508,726 3,790,405 3,893,920

54 B.III.1. Trade receivables - total (lines 55 to 57) 4,219,348 508,726 3,710,622 3,767,599

55 1.a.
Trade receivables from affiliated accounting entities  
(311A, 312A, 313A, 314A, 315A, 31XA) - (391A)

92,119 0 92,119 8,579

57    1.c.
Other trade receivables (311A, 312A, 313A, 314A, 315A, 
31XA) - (391A)

4,127,229 508,726 3,618,503 3,759,020

63 7.
Tax assets and subsidies (341, 342, 343, 345, 346, 347) - 
(391A)

63,827 0 63,827 119,673

65  9.
Other receivables (335A, 33XA, 371A, 374A, 375A, 378A) - 
(391A)

15,956 0 15,956 6,648

71 B.V. Financial accounts (l. 72 and l. 73) 1,185,362 0 1,185,362 1,058,416

72 B.V.1. Cash  (211, 213, 21X) 4,097 4,097 3,410

73 2. Bank accounts (221A, 22X, +/- 261) 1,181,265 1,181,265 1,055,006

74 C. Accruals / Defferals - total (l. 75 to 78) 26,606 26,606 19,505

75 C.1. Prepaid expenses - long-term (381A, 382A) 4,353 4,353 2,966

76 2. Prepaid expenses - short-term (381A,382A) 22,253 22,253 16,539

Line No. Desig-
nation LIABILITIES AND EQUITY Current accounting 

period gross
Preceding  

accounting period

79 Total equity and liabilities line 80 + line 101 + line 141 7,950,824 8,023,449

80 A. Equity l. 81 + l. 85 + l. 86 +  87 +  90 +  93 +  97 +  100 727,194 1,026,224

81 A.I. Share capital - total (l. 82 to 84) 33,200 33,200

82 A.I.1. Share capital (411 or +/-491) 33,200 33,200

86 A.III. Other capital funds (413) 821,188 821,188

87 A.IV. Legal reserve funds line 88 + line 89 6,640 6,640

88 A.IV.1. Legal reserve fund and non-distributable fund (417A, 418, 421A,422) 6,640 6,640

93 A.VI. Differences from revaluation - total (lines 94 to 96) -23,408 -22,099

94 A.VI.1. Differences from revaluation of assets and liabilities (+/- 414) -23,408 -22,099

100 A.VIII.
Net profit/loss for the accounting period after tax /+-/ l. 01 -  
(l. 81 + l. 85 + l. 86 + l. 87 + l. 90 + l. 93 + l. 97 + l. 101 + l. 141)

-110,426 187,295

101 B. Liabilities  l. 102 + l. 118 + l. 121 + l. 122 + l. 136 + l. 139 + l. 140 7,199,434 6,997,752

102 B.I. Non-current liabilities - total (l. 103 + l. 107 to 117) 1,550,726 1,503,541

103 B.I.1. Non-current trade liabilities - total (lines 104 to 106) 48,000 0

106 B.I.1.c. Other trade liabilities (321A,475A,476A) 48,000 0

108 B.I.3. Other liabilities to affiliated accounting entities (471A, 47XA) 1,500,000 1,500,000

114 B.I.9. Liabilities ralated to social fund  (472) 2,726 3,541

118 B.II. Long-term reserves (l. 119 + l. 120) 348,433 262,400

120 B.II.2. Other reserves (459A, 45XA) 348,433 262,400

122 B.IV. Current liabilities - total (l. 123 + l. 127 to 135) 4,665,863 4,534,471

123 B.IV.1. Trade liabilities - total (l. 124 to 126) 1,328,753 1,733,926

124 1.a.
Trade liabilities to affiliated accounting entities (321A, 322A, 324A, 325A, 
326A, 32XA, 475A, 476A, 478A, 47XA)

367,569 80,475

126 1.c.
Other trade liabilities  
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA)

961,184 1,653,451

128 4.
Other liabilities under share participation, other than liabilities to related 
entities (361A, 36XA, 471A, 47XA)

2,001,428 1,601,230

130 B.IV.5.
Liabilities to partners and association 
(364,365,366,367,368,398A,478A,479A)

182,612 0

131 6. Liabilities to employees (331, 333, 33X, 479A) 489,679 517,045

132 7. Liabilities related to social security  (336A) 346,889 379,160

133 8. Tax liabilities and subsidies  (341, 342, 343, 345, 346, 347, 34X) 291,589 301,205

135 10. Other liabilities  (372A, 379A, 474A, 475A, 479A, 47XA) 24,913 1,905

136 B.V. Short-term provisions l. 137 + l. 138 634,412 695,340

137 B.V.1. Legal provisions (323A, 451A) 161,676 170,001

138 2. Other provisions (323A, 32X, 459A, 45XA) 472,736 525,339

141 C. Accruals/defferals - total (l. 142 to 145) 24,196 1,473

143  C.2. Accrued expenses - short-term (383A) 1,342 1,473

145 C.4. Deferred income - short-term (384A) 22,854 0

FINANCIAL  STATEMENT  FOR  ENTREPRENEURS  IN  DOUBLE ENTRY  BOOKKEEPING  AS  OF  31  DECEMBER  2020

BALANCE SHEET as of 31 december 2020 (in €)
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Line Designa-
tion Line Title Period

monitored 
Previous  

period

1 * Net turnover (Part of Account Class 6 pursuant the Act) 24,891,213 24,984,524

2 ** Operating income  - total (line 03 to 09) 25,087,547 25,155,857

5 III. Revenue from the sale of services (602,606) 24,891,213 24,984,524

7 V. Own work capitalized (account group 62) 69,553 77,452

8 VI. Revenue from the sale of non-current intangible assets, property, plant and 
equipment, and raw materials (641, 642)

15,268 9,542

9   IV. Other operating income (644,645,646,648,655,657) 111,513 84,339

10 ** Operating expenses - total (line 11+12+13+14+15+20+21+24+25+26) 25,121,069 24,802,809

12 B. Consumed raw materials, energy consumption, and consumption  
of other non-inventory supplies (501,502,503)

4,923,927 4,475,700

13 C. Value adjustments to inventory (+/-) (505) 1,096 -1,876

14 D. Services (account group 51) 10,196,371 10,406,173

15 E. Personnel expenses (line 16 to 19) 9,341,166 9,266,436

16 E.1. Wages and salaries (521, 522) 6,314,631 6,251,206

17   2. Remuneration of board members of company or cooperative  (523) 47,592 47,900

18   3. Social security expenses (524, 525, 526) 2,403,654 2,349,901

19   4. Social expenses (527,528) 575,289 617,429

20 F. Taxes and fees (account group 53) 101,237 117,331

21 G. Amortization and value adjustments to non-current intangible assets and  
depreciation and value adjustments to property, plant and equipment (line 22+23)

498,805 483,392

22 G.1. Amortization and value adjustments to non-current intangible assets and  
depreciation of property, plant and equipment (551)

498,805 483,392

24 H. Carrying value of non-current assets sold and raw materials sold (541,542) 9,957 4,047

25 I. Value adjustments to receivables (+/-) (547) 30,291 -78,812

26 J. Other operating expenses  (543,544,545,546,548,549,555,557) 18,219 130,418

27 *** Profit/Loss from operations (+/-) (line 02- line 10) -33,522 353,048

28 * Added value (line 03+04+05+06+07)-(line 11+12+13+14) 9,839,372 10,181,979

29 ** Income from financial activities - total (line 30+31+35+39+42+43+44) 2,678 418

39 XI. Interest income (line 40+41) 108 108

40    2. Interest income from affiliated accounting entities (662A) 108 108

42 XII. Exchange rate gains (663) 2,545 283

44 XIV. Other income from financial activities (668) 25 27

45 ** Expenses related to financial activities - total (line 46+47+48+49+52+53+54) 44,111 49,778

49 N. Interest expense (line 50+line 51) 29,414 28,852

50 N.1. Interest expenses related to affiliated accounting entities (562A) 29,414 28,852

52 O. Exchange rate losses (563) 2,945 8,855

54 Q. Other expenses related to financial activities (568,569) 11,752 12,071

55 *** Profit/Loss from financial activities (+/-) (line 29 - line 45) -41,433 -49,360

56 **** Profit/Loss for the accounting period before tax (+/-) (line 27+ 55) -74,955 303,688

57 R. Income tax (line 58 + 59) 35,471 116,393

58 R.1. Income tax - current (591,595) 6,466 35,256

59   2. Income tax - deferred  (+/-) (592) 29,005 81,137

61 **** Profit/Loss for the accounting period after tax  (+/-) (line 56 - line 57 - line 60) -110,426 187,295

2020 (€) 2019 (€)
Cash Flow from operating activities
Operating Cash Flow 50,742 650,077

Interest Paid -29,545 -29,621

Interest Received 0 0

Income Tax Paid 55,318 -12,170

Dividends Paid 0 -404,889

Cash Flow prior to Extraordinary Items 76,515 203,397

Revenues from Extraordinary Items 0 0

Net Cash Flow from Operating Activities 76,515 203,397

Cash Flow from Investment Activities
Non-Current Assets Purchase -356,362 -521,310-521,310

Non-Current Assets Sales Revenue 13,342 3,7663,766

Investment Purchasing -5,439 00

Dividends Received 0 00

Net Cash Flow from Investment Activities -348,459 -517,544-517,544

Cash Flow from Financial Activities
Revenues from Share Capital Increase 0 0

Revenues from Loans 400,000 310,000

Non-current Liability Installment Payments 0 0

Installments from Received Loans 0 0

Net Cash Flow from Financial Activities 400,000 310,000

(Decrease) Increase in Cash and Cash Equivalents 126,946 -4,147

Cash and the Cash Equivalents at the Beginning of the Year 1,058,416 1,062,563

Cash and Cash Equivalents at the End of the Year 1,185,362 1,058,416

Cash Flow from Operation

Net Profit (prior to deduction of interest, tax and extraordinary items) -45,541 332,405

Alterations of Non-Monetary Operations:

Amortization of non-current intangible assets and of property,  
plant and equipment 498,805 483,392

Value Adjustments to Account Receivables 30,291 -78,812

Value Adjustment to Inventory 1,096 -1,877

Value Adjustment to Property Plant and Equipment 0 0

Value Adjustment to Non-Current Financial Assets 0 0

Unrealized Exchange Rate Losses 0 0

Unrealized Exchange Rate Gains 0 1

Provisions 25,105 245,929

Loss (Profit) from Non-Current Assets Sale -3,760 0

Revenues from Non-Current Financial Assets 0 0

Difference between recognized value of deposit and its book value 0 0

Other Non-Monetary Operations 131 0

Profit from Operation prior to Working Capital Change 506,127 981,038

Working Capital Change:

Decrease (Increase) in Receivables from Commercial Activities and 
other Receivables (including Accrued Assets) 4,338 242,883

Decrease (Increase) in Inventories -5,840 -14,340

(Decrease) Increase in Liabilities (including accrued Liabilities) -453,883 -559,504

Cash Flow from Operation 50,742 650,077

Profit and Loss Statement as of 31 december 2020 Cash flow Statement as of 31 December 2020
Cash

The concept means balance in 

hand or equivalents of balance 

in hand, cash on checking 

accounts in banks, current 

accounts and a part of the 

account balance „Peniaze na 

ceste“ (Money on the way) that 

is bound to a transfer between 

a checking account and treasury 

or between two bank accounts. 

Cash Equivalents

Cash equivalents are short-

term financial assets that can 

be exchanged for a known 

amount of cash, where there 

is no risk of a material change 

in value within the next three 

months from the date when 

the financial statements are 

prepared, for example term 

deposits in bank accounts which 

are deposited for a maximum 

of three months´ notice period, 

liquid securities held for trading, 

preference shares acquired by 

the accounting entity, which are 

payable within three months of 

the date on which the financial 

statements are prepared.
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report by the 
supervisory 
board 
2020

	 continuous improvement of the quality of  water management services provided,
	 renovation and optimisation of operations and technological facilities of wastewater 

treatment plants in cooperation with PVS, plc.,
	 constant improvement of services for our customers,
	 continuous support of education and educational processes at primary and secondary schools,
	 implementation of new technologies in order to achieve permanent reduction in water loss,
	 ensuring compliance of all activities with the requirements regarding health and 

environmental protection,
	 cooperation with state organs in order to ensure compliance with current legislation.

intentions of the company

OPINION 

of the SUPERVISORY BOARD 

of Podtatranská vodárenská prevádzková spoločnosť, plc. 

on the Annual Finacial Statement and on the Corporate Annual Report for the year 2020 

 

The Financial Statement and the Corporate Annual Report were audited by the auditing company of 
KPMG Slovensko, Ltd., SKAU Licence No. 96. 

In the report to the shareholder, the Supervisory Board, the Board of Directors of PVPS, plc. ,  
the auditor  expressed his opinion on the Financial Statement. 
 

According to the auditor, the Financial Statement faithfully and accurately reflects the actual 
corporate financial situation of the company as of 31 December 2020 as well as  its result regarding 
Profit and Loss for the year ending to the above mentioned date and pursuant to the Act on 
Accounting No. 431/2002 Coll. as amended. 

In their meeting on 1st June 2021, the Supervisory Board examined the Current Corporate Financial 
Statement pursuant to the articles § 198 of the Act 513/1991 Coll. of the Commercial Code as 
amended and the Article XII., Section 4 of the Book of Statutes. 

After examining the Financial Statement and following the Report of the auditor, the Supervisory 
Board states that the company keeps its corporate accounting in full observance and concordance 
with the Act on Accounting and further related regulations and rules. No shortcomings were 
identified in the examination of the formal and substantive regularity of the regular Financial 
Statement for the year 2020. 

      Profit/Loss Result of the company for the year 2020 is loss amonting to 110,426.27 €. It will be 
transferred as unsettled loss from prior years under the assumption that the loss will be paid  from the 
profit of the following years. 
 

CONCLUSION:  

The Supervisory  Board recommends  the General Assembly  to approve of the Annual  
Consolidated  Financial Statement , the  Corporate Annual Report as well as the Proposal on the 
Distribution of the loss of the company for the year 2020 to unsettled loss incurred in prior years. 

In Poprad, 1st June 2021 

 

 

                     Ing. Zuzana Kováčová 

                                                                                         Chairman of the Supervisory Board of PVPS, plc.   
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