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Business Scope 
includes in particular:

• operation of category I public water supply networks,

• operation of category I public sewerage networks, 

• locksmithery,

• intermediation of trade and services within the scope of free trades,

• wholesale and retail sale activities within the scope of free trades, 

• masonry, carpentry, plumbing, water plumbing, heating engineering,

• road cargo forwarding,

• building construction, construction projects and their alternations,

• construction supervision, engineering constructions - water management projects,

• pipe laying works and other pipe laying projects,

• gas engineering,

• rental of movable and immovable properties,

• laboratory analyses of water, excluding official measurements,

• assembly, repairs, maintenance, technical inspections and technical tests of 

electrical equipment,

• business activities within the field of hazardous waste management and 

management of other than hazardous waste 

The main goal of the company is to adhere to the entire business scope and pro-

vide for the greatest possible connectivity of the population to the water supply 

and sewerage networks

Podtatranská vodárenská prevádzková spoločnosť, plc., within the region of its 

operation, provides for the following,

• developmental procedures for drinking water supplies, sewerage networks 

and wastewater treatment,

• production and supplies of drinking water for the population, industry, and 

agriculture,

• town and municipality sewerage networking and wastewater treatment,

• water sources protection,

• laboratory analyses - chemical, microbiological and biological 

analyses of water.

The company does not have an organizational 

unit abroad. 
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Business Title:  
Podtatranská vodárenská prevádzková spoločnosť, plc.

Company Headquarters: 
Hraničná 662/17, 058 89 Poprad, SLOVAKIA

Date of Incorporation: 21/12/2004

Legal Form: Public Limited Company

Business Identification Number/ IČO/ BIN/: 36 500 968

VAT Identification Number /IČ DPH/: SK 2021918459 
Registered Capital: 33 200,00 €

Tel: 00421/052/7873 115

Fax: 00421/052/7873 167

E-mail: info@pvpsas.sk

Entered in the: Commercial Register of the District Court 

of Prešov, in Section Sa, Insert No.: 10301/P

Date of Incorporation: 21/12/2004

Net Turnover as of the year 2012: 22 824 545 €

Profit/Loss result for the accounting period 
prior to taxation (EBT): 1 305 168 €

Profit/Loss result for the accounting period 
following the taxation: 1 056 191 €

EBT/ Turnover Ratio: 1 305 168 / 22 824 545=5,72 %
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Corporate statutary 
bodies as of 31/12/2012

Corporate 
profile

The Supervisory Board 

JUDr. Štefan Bieľak, Chairman of the Supervisory Board

Zuzana Nebusová, Member of the Supervisory Board

Etienne Petit, Member of the Supervisory Board

Mgr. Daniela Rúrová, Member of the Supervisory Board

Ing. Jana Sedláková, Member of the Supervisory Board

Pavol Kokoruďa, Member of the Supervisory Board 

(until 14.02.2012)

Igor Iľko, Member of the Supervisory Board 

(since 22.03.2012)

Ing. Michal Švalb, MBA, Member of the Supervisory Board

Ing. Jozef Havrila, Member of the Supervisory Board

Ing. Igor Petrík, Member of the Supervisory Board 

(until 28.09.2012)

Ing. Štefan Kováč, Member of the Supervisory Board 

(since 29.09.2012)

Executive Management 
of the Company

 Ing. Robert Tencer, General Manager, CEO

Ing. Mikuláš Kovaľ, Production Manager, CPO  

Ing. Patrik Tkáč, PhD., ACCA, Sales Manager, CSM

Ing. Eva Sýkorová, Finance Manager, CFO

The Board of Directors

he Board of Directors

Philippe Guitard, Member of the Board of Directors

Ing. Martin Bernard, MBA Member of the Board of Directors

Ing. Robert Tencer, Member of the Board of Directors

Ing. Peter Martinka, Member of the Board of Directors
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Number of employees as of 31/12/2012:   535

Water supplied: 15 724 thousand. m3

Treated Water Volume: 29 890 thousand. m3

Number of Breakdowns in the Water Network:  2 862

Number of Breakdowns in the Sewerage Network:  139

Water loss in the Water Network: 27,86%

Number of Contractual Customers: 46 895

Number of Invoicing Water Meters: 43 402

Number of received telephone calls 

on the Customer Care Line:  8 977

Number of Visits to the Company Premises: 29 516

Company Auditors: KPMG Slovensko spol. s r.o. /Ltd./
Dvořákovo nábrežie 10 

811 02 Bratislava, SLOVAKIA

Key
data 
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Honourable ladies and gentlemen, dear colleagues,

If I want to describe the previous year, I have to emphasize that despite the 

persisting unfavourable economic situation we managed to achieve extraordinary 

positive economical results.

Although we recorded a slight decrease in water supply invoicing in volume units, 

we were able to achieve positive economic result by means of maximum savings 

in expenditures in all operations.

We continued projects we had started earlier. A very important achievement 

was the successful finalizing the project „Dobudovanie kanalizácií a čistiarne 

odpadových vôd (ČOV) pre aglomeráciu Stará Ľubovňa“ /Completion of the 

sewerage network and waste water treatment plant for the agglomeration of 

Stará Ľubovňa/ in November 2012. The main goal of the project was to secure 

sewerage networking and wastewater treatment for the agglomeration of Stará 

Ľubovňa which consists of the town Stará Ľubovňa, and the municipalities Nová 

Ľubovňa and Jakubany. Its completion contributes now to a reduction in pollution 

of the environment and to a better quality of life for the local people.

Regarding customer services we continued in improving and extending our 

products for customers. From April onwards a marketing campaign „Podporujeme 

elektronickú komunikáciu“ /We support electronic communication/ was carried 

out. Along with invoices for water and sewerage services we sent our customers 

leaflets with detailed information on our new services: „My customer account“, 

„Sending invoices to an e-mail address“, „Information via text messages“, and 

„Customers line - the Call centre“.  

In the public opinion poll that was focused on the quality of the supplied water 

we achieved an improvement by 1,4% which means 92,6% in total. We understand 

this result as a binding one and so we feel obliged to maintain the achieved level 

of contentment.

In order to continuously improve our customer service we commenced 

the preparations for the latest customer software installation. The gradual 

electronization enables the customers to send their requirements more quickly 

and comfortably and to obtain important information from the Internet.

Our various projects and competitions, also in cooperation with non-governmen-

tal organisations, provide effective support for the environmental education at 

elementary as well as secondary schools. We supported the modern educational 

programme „Carbon detectives“ - a Europe-wide programme that can help schools 

to understand how much CO2 they release in a year.

Schoolboys and schoolgirls had also a possibility to join a literary competition 

„Voda - prameň života“ /Water - the Source of Life/. 

Finally, I can say that although the previous year was very demanding for us, we 

managed to finish it with very good economic and operational results. 

Lastly, I would like to thank all employees and managers of our company for 

achieving the successful indicators. I equally appreciate the confidence of our 

customers and of our business partners.

Especially I would like to express my acknowledgement to the management of 

Podtatranská vodárenská spoločnosť, plc. and to all its shareholders.

I am convinced that we will fulfil our set goals in the next period as well and 

strengthen our mutual cooperation.

General Director´s 
Word of Introduction 

 Ing. Robert Tencer

 Chief Executive Officer of the Company
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General assembly

Supervisory board

Board of Directors

CEO section

Administration

Civil protection, health and safety department

Legal and organisational department

HR department

ICT technologies department

Quality supervision department

Accounting Department 

Pricing policy department 
and controlling

Central procurement department

Finances and taxes department

Finance manager 
section

Administration

Technical operations department

Water production and distribution 
operation

Production manager 
section

Sales manager 
section

Customer service centre 
- back office

Customer service centre 
- front office

Site Spišská Nová Ves

Main technologist department

Control room and GIS

Site Stará Ľubovňa

Sewerage and waste water 
management

Technical services operations

Corporate
Organizational 
Chart
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Performance 

Production 
and distribution 

of Drinking Water 
The company was supplying drinking water to all the operations where 

it operates public water mains and that namely within the districts of: 

oprad, Kežmarok, Stará Ľubovňa, Spišská Nová Ves, Levoča a Gelnica. 

The long-term deficiency in water sources at the end of the year 2011 

and the ongoing freezing weather in the months of January and February 

caused situations of emergency in several public water mains and tempo-

rary drinking water outages.

Relatively unfavourable situation was in consumption areas Stará Ľubovňa, 

Plavnica, Orlov, Gelnica, Mlynky – Dedinky, and Rudňany. Drinking water 

supplies were not continuous and the drinking water outages were solved 

in cooperation with emergency committees and state service entities such 

as the army and fire brigades. Emergency water supplies were provided by 

water tank trucks and supplies of bottled water. 

In the districts Poprad and Kežmarok there were no drinking water outages 

for the reasons of unfavourable weather conditions. By launching a new 

water source of „Nové okno - New Window“ a completion of the overall 

output of the water sources for the Poprad group main was performed 

which happened between the months of February and March.

Because of extreme cold weather a higher number of frozen water meters 

was registered. Also more breakdowns on water piping network occurred. 

As a result of ongoing periods of drought in the months of August and 

September the water yield of Toporec water reservoir supplying the local 

water mains was reduced. The deficiency of the yield from the concerned 

sources was targeted by providing additional water sources.

The public water mains that are under the supervision of the PVPS, plc. Po-

prad company are supplied mainly from the subterranean water sources 

but there are also locations where the main source of drinking water is the 

collection of water from the surface water-management source. This kind 

of collection is treated by means of water management and a treatment 

unit, by means of which quality properties for drinking water are achieved. 

 The maintenance of our properties is divided into cyclical and non-cyclical 

maintenance. Cyclical maintenance includes the care for water sources, 

collection-point areas, water accumulation stations, pumping stations, 

water mains network, replacement of water meters for our customers. 

Non-cyclical maintenance includes elimination of emergencies in the 

network of the public water mains, repairs in the area water mains valves, 

replacement of hydrant network, and restoration activities carried out in 

the area of the public mains networks.
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Selected 
Operational Data:
Number of water sources:

238 

Capacity:

2 212,56 l/s

Number of customers supplied:

301 979

Length of water mains network in km: 

1 635 km

Number of water treatment plants:

22 

Number of water storage reservoirs:

160 

Number of pumping stations:

38 

Key Production 
Indicators Fulfilment 
Overview:

Indicator in Thousand m3 Year 2012

Water Consumption Total 15 846

Subterranean Water Consumption 12 695

Surface Water Consumption 3 151

Industrial Water Total 122

Out of which: Subterranean 0

Surface 122

Water Produced within Own Facilities 15 724

Water sold to Local Municipalities 101

Water produced 15 724

Water Invoiced Total 10 749

Out of which: Households 7 500

Other Customers 3 148

Village and town municipalities 101

Non-invoiced Water 4 975

Water Treated 3 558

Water Pumped 8 105

Chart No.:1 

Chart No.: 2

Based on the problems, occurring during the operation of public wa-

ter mains during the year, draft proposals for the plan of repairs and in-

vestment projects are made for the next period. Within the water manage-

ment development written opinions are produced to all phases of project 

documentation. The Technical Activities Department received and proce-

ssed 1 458 written opinions, out of which:

- 632 - written opinions regarding technical conditions for property 

connection to the public water supply, or property disconnection from 

the public water supply and for establishing water main connection or 

removing water main connection,

- 425 - written opinion regarding technical conditions for property 

connection to the public sewerage, or property disconnection from the 

public sewerage and for establishing sewer connection or removing 

sewer connection,

- 158 - written opinions regarding other customer requirements 

(networks, high voltage, low voltage adjustment, STL, garages, other 

buildings not requiring connections to the civil engineering networks,...)

- 198 - written opinions to large buildings (extending of water mains 

network, sewerage network, IBV-housing investment and construction, 

restoration and relocation of water mains network and sewerage 

network, completion of water supply and sewerage systems, local /

zoning/ plans, shopping centres, sports facilities,...)

- 45 - written opinions - appeals within legal period regarding final 

inspections for buildings of individual investors (number of decisions 

448).

Operation Number of Opinions

Poprad 893

Spišská Nová Ves 432

Stará Ľubovňa 133

 

PVPS, plc. Total 1 458

Numbers of written opinions to project documentations according 

to the individual centres are given in the Chart No.: 2
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Overview of removed breakdowns in water 
mains network and in sewer system

The total number of breakdowns or emergencies in the water mains ne-

twork reflects the current technical status of the water mains network. In 

total 2 862 breakdowns in the water mains network and 139 breakdowns 

in the sewerage network were removed.

A higher number of breakdowns in water mains network regularly occurs 

in the periods of climatic changes winter - spring and autumn – winter 

which is repeated because of soil movement /freezing and thawing/. In or-

der to decrease the number of breakdowns we focused on preparation and 

processing plans of restoration of the faultiest sections of the network, 

updating the data transfer to the central control room and monitoring of 

critical sections.

The group providing for the localization of emergencies in the public wa-

ter-mains was among other things providing for a detailed specification of 

breakdowns quoted within the Chart No.: 3 while at the same time survey-

ing the area for the water-mains network related to investment activities 

of external customers. Also a planned cyclical echoing / sonar ranging in 

the planned sections of water mains was carried out.

Reducing
Water Losses
Efforts taken in the area of decreasing the volume of non-invoiced water (and 

by means of that water losses as well) have been put into practice namely by 

approaching a systematic activity during its seeking and the resultant elimination 

of water leakages from water mains. Water losses which are in volumetric terms 

the largest segment in non-invoiced water were mostly visible in the outdated 

steel and cast-iron/grey iron water pipes. The next element of non-invoiced water 

is the company´s own consumption, with which the volumes are significantly 

thorough, as it is indispensable to de-sludge and flush water pipes as a result of 

observing the standard quality of water pursuant to effective legislation (namely 

concerning the indicator of iron).

Water Meters
Up to 31 December 2012, 43,402 pieces of invoicing, registered water meters were installed in total within the public network. 

In total 8 050 pieces of water meters were replaced out of which 7 822 pieces  based upon regular-inspection replacement 

and 228 were replaced for other reasons, such as physical damage to a water meter, stagnant water meter – malfunction, 

water meter tests upon the customer´s request.

There were 30 pieces of water meters disconnected and based upon the customer´s request sent to an official examination, 

calibration centre, whereas up until the end of the year in 15 cases the company obtained a negative outcome. In total 6 415 

pieces of water meters were overhauled.

 Row Connection

Centre Running Non-running Running Non-running Total Type of Network

Poprad 572 129 177 35 913 water

St. Ľubovňa 163 47 366 92 668 water

Sp. N. Ves 377 43 710 151 1 281 water

Total 1 112 219 1 253 278 2 862 water

       

Poprad 82 0 82 sewerage

St. Ľubovňa 36 0 36 sewerage

Sp. N. Ves 16 5 21 sewerage

Total 134 5 139 sewerage

Chart No.:3
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By means of public sewerage network wastewater from 208 885 inhabitants and 

industrial companies in six districts was collected. The wastewater was treated in 

28 waste water treatment plants operated by PVPS, plc. Poprad.

The mechanical – biological waste water treatment plant in Tatranská Lomnica 

FICC was shut down.

SEWAGE AND WASTEWATER 
TREATMENT PLANTS 

Number of Wastewater Treatment Plants 28 pcs.

Number of Projects Equivalent to the Number of Inhabitants (EO) 404 827

Number of Feasible EO – year 222 124

Projected Capacity of WWT Plants 106 932 m3/day

Projected Flow Q24 1 237,62 l/s

Actual Flow Q24 per year 961,93 l/s

Actual Flow Q24 per year 24 862 pcs.

The Length of Sewerage Network Excluding the Connecting Lines 594,15 km

Volumetric Indicators – year 2012 in thousand . m3

Indicator Reality

Wastewater Drained in Total 30 826

Wastewater drained (invoiced) 10 698

Of which: households 6 368

other producers 4 330

Included in: Rainfall water 2 324

Of which: households 833

Other producers 1 491

Waste water treated 29 891

Waste water not treated 935

Based on the concluded contracts there were 15 412 tonnes of solid sludge dispo-

sed of from the waste water treatment plants.

Chart No.: 1

Chart No.: 2

Selected Operating Data 
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Wastewater
Waste Waters Laboratory was conducting quality inspections focusing on waste 

waters and sludge from mouths, particular technological levels in the process 

of waste waters treatment within wastewater treatment plants as well as the 

inspections of the contributors of industrial and sewage waste waters. The extent 

and number of analysed samples is in concordance with the Public Notice No.: 

269/2010 Coll. and applicable legal regulations in force concerning waste waters. 

The observance of regulated limits of released waste waters from the recipients 

is monitored, which is in order to establish and ensure that no harm to the envi-

ronment is caused.

The waste waters laboratories processed the total number of 4,300 samples last 

year, out of which 3,860 waste waters and sludge samples were samples taken 

from waste water treatment plants, out of the non-treated mouths 10 samples, 

240 samples from industrial producers and 20 samples of waste water from water 

treatment plants.

WATER QUALITY
Quality of drinking and waste water is checked in regular intervals by an experi-

mental laboratory of Department of Quality Inspection (SLÚKK). The Laboratory 

performs its activities pursuant to the Accreditation Decree of S-250, issued by the 

Slovak National Accreditation Service of Bratislava. 

The experimental laboratory showed again that it is able to carry out the tests 

unbiased and trustworthy and within the meaning STN EN / ISO 17025:2005 it 

received an Accreditation Certificate valid until  27/3/2016. The subject matter of 

the laboratory activities are physical and chemical tests, microbiological and biolo-

gical tests of underground, technical, drinking and waste waters as well as sludge, 

including sampling of waters and various types of sludge.

Drinking Water 
The Quality Supervision Department has provided for the inspection of quality 

sources, fresh water treatment plants, municipal water mains, water reservoirs 

and points of final consumption of drinking water. Drinking water supplied to the 

public water mains is free of any impurities, its quality is monitored in systematic 

intervals and is in accordance with a Decree of NV SR No.: 496/2010 Coll., which 

specifies the requirements regarding the water intended for human consumption. 

Based on continuous monitoring of drinking water quality within the water 

mains, it is possible to state that the quality of drinking water meets the European 

standards as viewed from the physical, chemical, microbiological and biological 

aspects.

Drinking waters laboratory monitored the quality of drinking water in almost 

1,600 samples. The  quality was compliant with the required standards in 92% of 

taken samples.

Water Reservoirs and Water 

Transmission Network

Microbiological and 

Biological Indicators

Physical and Chemical 

Indicators

Overall Number of Samples /

Number of Non-compliant 

samples

817 / 91 706 / 53

Overall Number of Analyses / 

Number of Non-compliant 

Analyses

9 374 / 150 8 204 / 73
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Customer-oriented approach
Key Data: 

CUSTOMERS

Last year we focused on improving and extending our services. Since April a marketing campaign „Podporujeme elektron-

ickú komunikáciu“ /We support electronic communication/ has been carried out. The goal of the campaign was to inform 

all our customers on new services provided and to persuade the customers about their advantages. Along with invoices for 

water and sewerage we sent our customers leaflets with detailed  information on our new services: „My customer account“, 

„Sending invoices to an e-mail address“, „Information via text messages“, and „Customers line – the Call centre“. All registered 

customers were included in a competition for valuable material prizes. 

The result of the campaign was that we registered an increase in people interested in the newly offered products of electro-

nic communication. „My Customer Account“  is a service where each customer may check the information regarding his 

consumption point from the comfort of his or her home (similarly as it is with a bank account monitoring) via a so called 

„customer section“ and free of charge. The number of users of the service has risen to 554. The main advantage is that after 

a registration on our website the user gets all the useful information on all his or her consumer´s places, such as the reading 

of his water meters, the sums of credited transfers, deposit payments, invoiced payments. At the same time it is possible to 

use the „Customer Account“ to send requirements, for example to change the postal address, the amounts of deposits, report 

a self-performed reading of water meter, and change the account number or raise claims about an invoice. Customers do not 

need to visit our Customer´s department as they are able to do all the standard operations from the comfort of their homes 

or workplace.

The biggest interest was registered in “SMS info” service. Thanks to this service it is 

possible to inform our customers on drinking water outages before the restrictions 

come into force. Following an easy registration a customer will receive information 

on emergency, such as planned outages of drinking water, breaks on the water piping 

or sewerage network or further useful information on drinking water quality. 

As to 31 December 2012 5,991 customer places with the mentioned service were 

registered and 2,498 text messages were sent in total.

Another service “Sending invoices by e-mail” is already in preparation. Last year we 

conducted an interest survey to find out about the interest in the service. We recor-

ded 1,878 customers who were interested in the mentioned service.

Number of Contractual Customers: 46 895

Number of Invoicing, Registered Water Meters: 43 402

Number of Answered Telephone Calls on the Customer-Care Line: 8 977

Number of Registered Visits to the Company Premises: 29 516

Number of Registered Visits to the Internet page: 287 800
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Customer Services
In order to improve and extend our services for our customers we have operated 3 customer centres with a cash register 

(Poprad, Spišská Nová Ves, Stará Ľubovňa) and the customer´s line, the so called „Call Centre“ which is available to our 

customers 24 hours 7 days a week. All the contact points serve our customers daily. Here our employees help them solve 

their problems and answer their questions. Our trained employees have the competence to provide our customers with 

information on services of our company, help them with problems regarding invoices, reading of water metres, register an 

order, handle requests for water connections to the public water mains and sewerage network and deal with claims. In order 

to help our customers and make the access to our information more effective and easier we have extended our service offer 

provided by the Call Centre and the Customer Account.

Our customers have several possibilities how to pay their invoices, such as: cash payments into cash register, payment POS, 

bank transfer, payments in COOP Jednota shops, SIPO credits, collection from an account and also a possibility to conclude 

a schedule of payments.

As we are a customer-oriented company with an emphasis on correct approach to our customers we have concentrated on 

improving quality of hitherto introduced methods in the Customer´s Department with the aim to get closer to our customers´ 

needs. During the year we altered the usual forms, promoted the newly introduced services of electronic communication and 

extended the services of the Call Centre. We continued in keeping to our commitments „Commitments in Customer Services“ 

from 1 January 2010 where we guarantee the quality of services provided with the aim to be available to our customers 

at any time, provide as much information as possible and answer the questions of our customers as fast as possible. The 

commitments are related to three main areas: availability, information and solidarity. The text of the „Commitments in 

Customer Services“ is available on our website as well as in brochures in our customer centres.

With the aim to continuously improve our customer service we started 

preparations for installation of the latest version of the customer software. The 

installation of the new programme is intended for the end of the year 2013 and 

it will help our customers to get better access to information and services of our 

company. Electronisation will make it possible to make changes and requests via 

the Internet and it will provide the customers with variety of information on their 

consumption as well as on possibilities of payment.

A reliable source of current information for our customers and public is the 

Internet web site of our company www.pvpsas.sk, that offers plenty of interesting 

information on our company, services offered, prices, interesting facts about 

water and school projects. On our web site there are also all the necessary forms 

available for customers that can be easily downloaded, printed out and filled in 

in the comfort of their homes and sent by mail, e-mail or brought to our centres 

in person. The list of reported breaks or planned outages is updated in regular 

15-minute intervals.

Leaflets and magazines that are available at all customer centres bring nearer 

work and performance of the company  and promote our new services.
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Satisfaction Rate Survey
An external Satisfaction Rate Survey focusing on the overall satisfaction rate of 

customers with the services provided by our company was carried out in Janu-

ary 2012. The survey was executed by an external company via standardized te-

lephone calls according to an electronic questionnaire on a sample of randomly 

selected 500 customers within the whole range of our activities: 300 inhabitants 

from detached houses, 100 inhabitants of residential buildings and 100 business 

entities. The aim of the survey was to find out the preferences of the given custo-

mers regarding the offered services of the company, as well as their requests for 

new products and services and finding out the percentage of satisfaction based 

on the questionnaire.

From the results of the survey we can conclude that the overall satisfaction of the 

customers was on a high level and no important differences among the selected 

participants were found. The overall satisfaction with the quality of the supplied 

water reached 92,6%. Our responders see further possibilities of improving our 

services in extending of services such as electronic banking which means the po-

ssibility to pay invoices via existing payment methods and in clearer arrangement 

of our web page.

We of course do not plan to stop the process of improvement in future, vice versa 

the management of the company intends to educate their employees further and 

spend money on the restoration of the infrastructural properties and build good 

business relations with their business partners.

Communication with the General Public 
Ako zákaznícky orientovaná spoločnosť sme aj v uplynulom roku zamerali svoju pozornosť na zlepšovanie informovanosti As a 

customer oriented company, we focused on a better customer information last year. 

When visiting our customer centres, visitors can find information brochures, leaflets and magazines along with the news 

about offered services.

In the end of the year we registered an increase in the service of electronic account that can be found on the web site of 

our company. Customers are also more and more interested in a regular information on planned water outages which in 

combination with the new „SMS info“ service present a modern and quick form of information on activities in particular 

regions. This free service makes it possible to learn about breaks in water and sewer pipe network faster than usual.

Telephone calls remain the basic form of communication in order to get information via our Call Centre which offers its 

services continuously 24 hours daily.

Support of 
Regional Activities

We support various regional activities and events so that we provide them with 

free supplies of water (traditional annual Marian pilgrimage in Levoča, summer 

music festivals), providing regional and cultural events with material or financial 

resources / such as: nation-wide dance championship, sports flying competition, 

Rally Tatry, chess tournaments, bodybuilding and fitness/

Average Data on the number of contacts and correspondence:

The company:

- issued 107 333 water and sewer invoices,

- sent almost 11 924 reminders, 

- registered more than 71 thousand personal, telephone, correspondence and 

electronic contacts with customers,

- concluded 891 schedule of payments 

TOP customers in the year 2012: 
1 Dalkia Poprad, plc.

2 Bytové družstvo / Housing Assiociation/ Spišská Nová Ves

3 Emkobel, plc.

4 Okresné stavebné bytové družstvo /District Civil Housing Association/ - Poprad

5 Tatranská Miekáreň /Tatra Creamery/, plc.

6 Slobyterm, Ltd.

7 Spravbytherm, Ltd.

8 Bytový podnik / Housing Business/ Poprad, Ltd.

9 Okresné stavebné bytové družstvo /District Civil Housing Association/ – Stará Ľubovňa

10 Tatravagónka, plc.

11 Aquapark Poprad, Ltd.

12 Bytové družstvo /Housing Association/ Kežmarok

13 Embraco Slovakia, Ltd.

14 Stavebné bytové družstvo /District Civil Housing Association/ Levoča

15 Whirlpool Slovakia, Ltd.
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Responsibility

At the beginning of the year 2012 the physical headcount of employees totalled 

545 members of staff. During the course of the year the company employed 20 new 

members of staff (including the external staff which is excluded from employee 

recordkeeping, such as women after parental leave) and 30 members of staff left. 

The physical headcount of employees as of 31 December 2012 amounted to 545 

members of staff. The average calculated number of employees as of the year 2012 

was 532 which was compared to  the planned number by 5 employees fewer and by 

2 employees fewer compared to the average calculated number of employees for the 

year 2011.

A reduction in the number of the employees resulted from the fact that it was not 

always easy to fill vacancies with new employees having the required professional 

skills.

Employees

Internal Communication
An effective tool of communication among our employees is the intra-company 

network, Intranet. It helps the employees to learn about the approved guidelines, 

norms or important events. In cooperation with Stredoslovenská vodárenská 

prevádzková spoločnosť /Water operation Company of Central Slovakia/ we 

continue to issue our employee magazine „Voda je život – Water is Life“ that comes 

out four times a year. Within the Veolia group a monthly magazine „Planéta Veolia 

– The Planet Veolia“ is distributed in English language. An offer of professional 

seminars and trainings for employees is regularly sent via electronic memo from 

the IES company „La lettre“ Praha.

Physical Headcount of Employees as of 31/12/2011 545

Growth in the Number of Employees: 20

Out of which: ntemporary contract /a definite period of time/ 15

Permanent contract /an indefinite period of time/ 2

External staff  3

Decline in the Number of Staff: 30

Out of which: § 60 ZP contracted 8

§ 70 ZP temporary 6

§ 63 ZP organizational reasons 0

other reasons (disability, deaths...) 7

external staff database 2

leaving as a result of retirement 7

Physical Headcount of Employees as of  31/12/2012 535

Priemerný evidenčný prepočítaný stav pracovníkov v r. 2012 532

Structure of Employment

2928



The total costs incurred by the company for educational purposes as of the year 

2012 amounted to the sum of 32 134,99 €. The average costs for educational trai-

nings per one employee amounted to the sum of 60,40 €. The compulsory trainings 

(stipulated by legislative decrees) amounted to the sum of 10 598,- €, language cour-

ses 8 705,- € and further training courses amounted to the sum of 12 831,99 €.

The total number of training courses organized amounted to 865 of the total 

length of 9 986 hours, out of which the number of hours dedicated to health and 

safety trainings totalled 4 013.

The company concentrated mainly on the development of Professional skills and 

competencies in employees, increasing and extending their professional qualifica-

tions, knowledge and abilities. The corporate staff attended compulsory trainings 

in specific dates, governed by management rules. 

Another important part of the employment education of staff members were regu-

lar training courses in the field of occupational health and safety and fire prevention 

which apart from the planned ones were attended by all the newly recruited staff.

Education of Employees 

Elementary

Secondary Vocational

Comprehensive Secondary General

Comprehensive Secondary Vocational  

University Degree

18-25

26-30

31-35

36-40

41-45 

46-50

51-55

56-60

60 and above

55
MALE

MALE

FEMALE

FEMALE

10

76

29

79

58

59

65

34

up to 5 years

up to 10 years

up to 20 years

above 20 years

101

104

125

205

Age Female Male Total

18-25 2 5 7

26-30  4 10 14

31-35 10 29 39

36-40 12 58 70  

41-45 18 65 83

46-50 23 76 99

51-55 21 79 100

56-60 23 59 82

60 and above 7 34 41

Total 120 415 535

Average Age 47,67 47,52 47,56

Education Female Male Total

Elementary 11 19 30

Secondary Vocational 13 230 243

Comprehensive Secondary General 5 8 13

Comprehensive Secondary Vocational  54 128 182

University Degree 37 30 67

Total 120 415 535

Structure of Employees 
According to the Duration of Employment

Age Structure of Employees:

Qualification Structure of Employees:

22
44

23

10

21

12

23

18

77

1313

55

54

1111

37

230

88

128

1919
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Social Dialogue
Our company has entered into a Corporate Collective Agreement setting forth the 

conditions agreed with the Trade Unions in respect to industrial relations, employ-

ment, occupational health and safety, working hours, remuneration, social care, 

and such like, which the Company observed throughout the entire year.

In the past year the total of the social fund created amounted to the sum of 

56 071,37 € including the balance from the previous year (4 137,62 €) and a profit 

share (10 045,- €). It was drawn for various purposes , specifically as a contribution 

to boarding of employees (38 804,75 €), recreational purposes, sports activities 

and regeneration of workforce (4 515,- €), for bonuses intended for employees 

reaching major work and life anniversaries (7 683,58 €)  and in the social area 

(2 659,50 €). The Social Fund Balance amounting to the sum of 2 408,55 € will 

be drawn throughout the course of the year 2013.

Social expenses of the company included contributions to employees for their addi-

tional pension fund schemes totalling the sum totalling the sum of 140 811,96 €, 

as well as the contributions for meals (apart the social fund), totalling the sum of 

220 162,86 €, for health care, totalling the sum of 29 731,28 €, drinking regime of 

1 326,- € and for temporary sick leave totalling the sum of 17 976,83 €.
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Occupational Health 
and Safety 
The Department of Occupational Health and Safety and Fire Prevention fulfilled 

continuously tasks resulting from the respective legislative standards. In the given 

period of time  we focused mainly on preventive measures.

At the beginning of the year repeated trainings for production workers, techno-

logical staff, leadership members of staff in the field of occupational health and 

safety as well as fire prevention took place. Specialized trainings for fire patrols of 

workplace and legal entity continued. We are also glad that we did not register any 

single case of fire last year.

In the field of Occupational Health and Safety we carried out several check-ups 

and inspections. We focused on hazardous workplaces where we carried out 

check-ups regarding noise pollution. To the list of hazardous workplaces we added 

also the blower building in Waste Water Treatment Plant in Levoča. We took all the 

necessary measures to lower the impact of  risk and pay attention to the fact that 

all the workers who are exposed to risk suffer minimum health damage or none.

Regarding work accidents in our company, we did not register any work accidents 

for the given period of time, only minor injuries that did not require any sickness 

absence.

Our goal for the next period is that it is a year of safety. May all our employees 

fulfil their duties observing the health and safety rules and believing that they are 

justified.

Educational programmes 
and competitions for schools 
The support of environmental education at elementary and secondary schools in the region belongs to our long-term mar-

keting strategies. There was an interesting educational project  for elder students called „Carbon Detectives“ -  a Europe-wide 

programme that can help schools understand how much CO2 they release in a year and minimize pollution in this field. 

The project was supported by the European Commission within the programme Intelligent Energy Europe. Its goal was to 

encourage schools to uphold their commitment to take care of the environment consciously and to implement sustainable 

development at schools.

In the end of the school year, in May,  a literary competition „Water – the Source of Life – Voda – prameň života“ was  organized. 

It was a competition for elementary schools of the Tatra region. The pupils had to create a poem with the given topic with 

at least three stanzas or to think up a fairy tale  of maximum two pages A4. A jury of professionals evaluated more than 80 

works sent. The most active school girl in both categories – poetry and fiction became Eva Žigová from the Elementary School 

Grundschule in Gelnica.

ENVIRONMENTAL EDUCATION 
AND AWARENESS 

Corporate Presence 
in Shopping Centres

Another interesting activity that takes part every year in March is the presentation 

of our company in the shopping and entertainment centre MAXX POPRAD. Various 

leaflets and brochures about water and water sources protection  were available 

for people interested in the event. Children had an opportunity to draw or paint 

pictures with the topic Water, Hydrological Cycle and Environmental Protection. 

Apart from nice presents interested people could participate in a survey connected 

with a raffle and win valuable material prizes. The event becomes from year to year 

more and more popular.

As a member of the Association of Water Companies we supported the information 

campaign „I drink healthy water  - tap water – Pijem zdravú vodu – nápoj 

z vodovodu“ . Its main goal was to draw attention to tap water of good quality 

in our region, suitability of tap water for a healthy way of living and also to 

a reduction in the amount of plastic bottles.
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Environmental
protection
Regarding the environmental policy of our company our goal was to pro-

vide for all requirements in the field of environmental protection and our 

activities were focused mainly on consistent waste separation and impro-

ving the waste management, mainly the waste collection in our premises.

Another goal was to increase the production of electric power in the Waste 

Water Treatment Plant Poprad – Matejovce at co-generation unit which we 

achieved by an increased consumption of sludge gas. 

Comparison of sludge gas and generation 

of electric power /co-generation unit/::

The main activity of the project  „Dobudovanie kanalizácií a čistiarne 

odpadových vôd (ČOV) pre aglomeráciu Stará Ľubovňa - Completion of the 

sewerage network and waste water treatment plant for the agglomeration 

of Stará Ľubovňa” which started in October 2010 and was co-financed by 

the European Union through the Cohesion Fund and as well as from the 

state budget of the Slovak Republic within the Operation Environment 

Project was successfully completed in autumn in November 2012. 

The main goal of the project was to secure sewerage networking and 

wastewater treatment for the agglomeration of Stará Ľubovňa which 

consists of the town Stará Ľubovňa, and the municipalities Nová Ľubovňa 

and Jakubany. A specific purpose of the project was the increase in 

connection of the inhabitants of the given agglomeration to the public 

sewer network  - above 90% according to EO (EO – equivalent inhabitant) 

and providing for the treatment of the disposed waste water – not only 

organic treatment but also treatment of the total amount of nitrogen and 

phosphorus.

Waste waters from the agglomeration Stará Lubovňa are now piped 

through the newly built public sewer network to the existing Waste water 

treatment plant Stará Ľubovňa, that has after its completion a capacity of 

24 917 EO (EO – equivalent inhabitant) and reaches already during its trial 

run the required waste water treatment efficiency in compliance with the 

General Guidelines for waters 2000/60/EC, the Guideline 91/271/EHS and 

the national legislation.

Through the realisation of the project we achieved the anticipated 

measurable indicators of the project, such as the length of the newly built 

sewer network without connection points of over 12,3 km, the capacity 

of the Waste water treatment plant in Stará Lubovňa for 24 917 EO (EO – 

equivalent inhabitant) and more than 3,000 newly connected inhabitants.

The completion of all activities of the project is expected in December 

2013.

Its completion contributes already to a reduction in pollution of the 

environment and to a better quality of life for the local people. Building of 

environmental infrastructure including public sewer network and waste 

water treatment plants represent the main element of development in the 

region. For this reason subsequent economic development of the region is 

expected.

Completion of the 
execution of the 

environmental 
infrastructure 

in the agglomeration 
Stará Ľubovňa

Compared to the year 2011 we achieved an increase in generating electric 

power by 183%.

By means of increased consumption of sludge gas and generating electric 

power at co-generation unit we saved the costs for electric power supplies 

from our supplier.

electric
power 

sludge gas 85 933 m346 885 m46 885 m33

162 845 kW88 855 kW

year 2012year 2011
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ISO
Successful retention 
of ISO 9001, ISO 14001 
and OHSAS 18001 
certificates
Our company offers to its customers high quality services in terms of 

drinking water supplies and disposal of wastewater. It also pays continuous 

attention to environmental protection and puts emphasis on occupational 

health and safety of its own as well as external employees.

The integrated system of Management (ISM) consists of quality 

management system (ISO 9 001), environmental management system (ISO 

14 001) and occupational safety and health management system (OHSAS 

18 001). It is a large system of interconnected management systems that 

functions as a whole and is a very effective way of management system 

that takes more viewpoints onto consideration: quality of products and 

services, environmental approach as well as occupational health and 

safety.

On 19th and 20th November 2012 several audits took place: 4th 

supervisory audit pursuant to the international standard STN EN ISO 

9001:2009, 2nd supervisory audit pursuant to the international standard 

STN EN OHSAS 18001:2008 and the recertification audit pursuant to the 

international standard STN EN ISO 14001:2005. The audit was carried 

out by the Certification company TÜV SÜD Slovakia, Ltd. Bratislava, group 

member of TÜV SÜD, world leader in providing certification services with 

a long-term tradition.

All activities and processes were systemically checked, as well as upholding 

the goals in the terms of quality, environmental protection and occupational 

health and safety. In their final assessment the auditors positively evaluated 

the high set goals of ISM, performance of processes, their monitoring, 

expert knowledge of our employees, improvements regarding reduction 

of dangers at work as well as reduction of environmental pollution. The 

successful completion of the audit the functionality of the implemented 

integrated management system  was confirmed, and it was also confirmed 

that all the three systems are in compliance with the requirements of the 

respective standards.

The processes of improvement are not finished yet as the company has to 

work on itself and its employees, spend financial resources to improve its 

standards, to retain the obtained certificates every year which is even more 

demanding than obtaining the certificates.

Thanks and recognition for the effort made belong to all employees 

of Podtatranská vodárenská spoločnosť, plc. who all participated in 

reaching the goals of the company. The company adheres thoroughly 

to the requirements of the standards throughout the year which was 

finally examined continuously by several internal audits that took place 

in individual operations of the company during the entire year. External 

auditors from the water company Stredoslovenská vodárenská prevádzková 

spoločnosť, plc. also took part in the internal audits. Despite the positive 

change in the attitude of company employees to the environment and to 

the quality of services provided, as well as to upholding the occupational 

health and safety rules, the company does not want to ease up in its 

efforts and regular check-ups in order to retain all the three certificates 

that constitute the integrated management system in the future as well.
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Re-evaluation 
of pressure conditions 

in the water network
It was necessary to re-evaluate water consumption areas with problematic 

drinking water supply - for the reason of a considerable difference between 

the minimum and maximum yield of water resources in order to eliminate 

water losses at the times of minimum consumption. Minimum water yield 

of water resources occurs when there is a long period without precipitation 

which when combined with sub-zero air temperatures causes problems 

with drinking water supplies and we have to provide for alternative water 

supplies or to balance the deficit of yield of resources in water reservoirs by 

means of water transportation.

The aim of the re-evaluation is the maximum use of the minimum yield of 

water resources when the pressure is low. Thus we should eliminate water 

losses and help accumulate water and use consequently  the accumulated 

water at the times of maximum consumption of water.

. 

In spring months we selected problematic water consumption areas. After 

place inspection and terrain reconnaissance and determination of the 

altitude conditions of the build-up area we went on to the monitoring 

of the pressure conditions in the water supply network of the water 

consumption areas:

- water mains Toporec 

- water mains Rudňany

- water mains Hôrka – local part Ondrej.

After a re-evaluation of altitude in connection with pressure monitoring in 

the water supply network places were selected for mounting of reduction 

valves. In one case a shaft was used in which the equipment was exchanged 

and so from a valve shaft a reduction shaft was made. In another case a 

new monolithic reduction shaft was sunk. After the interconnections were 

made and the pressure was adjusted, the water consumption area was 

divided into two pressure areas whereby the night flow volume sank by 

50%.  Thanks to this solution, in October 2012 the water level in the water 

reservoir was stabilized despite the minimum yield because of a long 

period without precipitations and it was not necessary to transport water.

We also developed our own plastic shaft as a monoblock along with 

technologies for pressure reduction. After it was equipped, tested and after 

the pressures were adjusted the installation was carried out in the water 

mains.

Innovations

PRODUCTION AND DISTRIBUTION 
OF DRINKING WATER
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Sewerage Network and 
Wastewater Treatment 
Concerning wastewater treatment plants that are administrated by 

our company, repairs were carried out throughout the year which were 

necessary for further running of technological facilities and for effective 

achievement of the given parameters for the quality of the waters 

discharged.

Wastewater Treatment Plant Matejovce – a new draining centrifuge 

was installed, a new frequency converter for D2a blower was supplied 

and started, remote control electric gate to the plant site of wastewater 

treatment was carried out, the raking device for sludge removing in the 

sedimentation basin was exchanged, the interior installations of the 

digester tanks and the biogas piping system for VN2 stirring were repaired. 

Also the aeration pipe distribution system in the section of rainless line 

was exchanged.

Wastewater Treatment Plant Kežmarok – the old filter press for sludge 

treatment was dismounted and a new one was installed, the bridge of the 

sedimentation basin with a synchronous connection of electric installation 

was repaired, the left side of the activated sludge basin was repaired and 

new sludge return piping system was mounted, the aeration system was 

exchanged, the piping was repaired and the coating exchanged.

Wastewater Treatment Plant Podbanské – an old pump for water ejector 

was dismounted and a new pump for water ejector of biological water 

treatment was mounted and started.

Wastewater Treatment Plant Štrbské Pleso – the activated sludge basin was 

cleaned, the coating was exchanged and it was put again into operation. 

Wastewater Treatment Plant Levoča – in November the execution of  

maintenance and renovation of pipeline network started

Wastewater Treatment Plant Prakovce – the turbo blower was exchanged 

/PVS, plc. Investment/

Wastewater Treatment Plant Margecany – completion of the building for 

rough pre-treatment of wastewater /PVS, plc. Investment/

Since May 2012 we have been using a sewer cleaning vehicle Kaiser with 

dirty water recycler. Recycling water for cleaning represents an economic 

as well as an ecological shift in this area even for the future. The sewerage 

network is maintained in good condition thanks to a cyclical maintenance 

as well as flexible interventions due to the current situation.

With the help of the motorized pipeline inspection system Flexitrax P 350 

the problematic sections of the sewerage system were inspected in the 

following places - in v Poprad, Stará Ľubovňa, Spišská Nová Ves, Kežmarok, 

Spišská Belá, Margecany, Jakubany, Spišská Teplica, Švábovce and in 

Tatranská Štrba. On the basis of the inspections the necessary repairs in 

the sewerage network were planned and carried out with the intention to 

prevent unforeseen emergencies.

Area of Control Centre 
and Geographical 

Information System /GIS/
The previous period was a period of centralisation of the Control Centres 

and GIS monitoring system.

Now important data regarding the management and monitoring of 

water distribution from the Control Centres in Stará Ľubovňa and Spišská 

Nová Ves are also at the Control Centre in Poprad available. At present the 

monitoring system covers the essential part of the important network 

nodes and the data obtained by the monitoring system serve our 

responsible employees to manage the distribution of water flexibly and to 

monitor some parameters /such as free chlorine/ and to react faster and 

take the necessary measures when the parameters have changed.

In the area of the geographical information system we made a step 

forward in searching for  the so-called black /illegal/ consumers thanks to 

the  interconnection of GIS database and maps with the Customer centre 

and so we could precise the database of our consumers and were able to 

find out to what extent our services cover the particular municipalities. In 

the area of the cyclical maintenance hydrants and shifters recorded in GIS 

were interconnected with the module „Maintenance“ and so we ensured 

the planning and the following check-up of the cyclical maintenance 

within Poprad and Stará Ľubovňa.
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Outsourced, 
Contracted-out Repairs 

of Fixed Tangible Assets

Investment Purchasing
Purchasing of fixed tangible assets amounted to the sum of 496 195,07 €. The 

following items were purchased: personal and freight  vehicles, a special vehicle 

for cleaning sewerage pipelines as well as pipeline inspection system for sewerage 

network systems, excavation support and technological equipment for ensuring 

operation of water mains, sewerage network system and WWTP.

Purchasing of fixed intangible assets amounted to the sum of 3 400,00 €.

Capital Investment Projects
Revenues Amounted to the sum of: €

Investment projects for PVS, plc. Poprad 404 703

New connections for PVS, plc. Poprad 114 564

New connections for towns and municipalities 4 533

Water meters for PVS, plc. Poprad 16 747

Work execution

A significant part of financial means was drawn for the repairs of water meters, 

water pumps, electric motors, vehicular and mechanization fleet, water storage 

reservoirs, water treatment plants, wastewater treatment plants /WWTP/, opera-

tional and administration buildings.

Repairs of Fixed Tangible Assets  Value in €

Leased property from  PVS, plc. Poprad 549 006   

Owned by PVPS, a.s. Poprad 247 986  

Operated on the basis of contracts with towns and 

small municipalities

19 752

Total 816 744

Repairs of Fixed Tangible Assets 
by the Company Staff
The company by means of their own staff carried out planned and non-planned maintenance as well as repairs on the water 

distribution network, sewerage system and further objects, on the property leased from the mother company PVS, plc. Poprad, 

on their own property and the property operated on the basis of contracts with towns and municipalities.

In order to ensure smooth operation and supplies of fresh water for the local people, collection of sewage from towns and mu-

nicipalities and treatment of wastewater we removed breaks on water mains and in the sewer system, carried out repairs to 

technological equipment and electric facilities, did treatment and disinfection of water storage reservoirs, exchanged water 

meters. Our activities also included painting and decoration as well as fence repairs and others.

Out of the planned repairs by our own staff the following were realized:

In total there were  3 001 instances of emergency situations eliminated, out of which 2 862 cases occurred on the water mains 

and 139 cases occurred in the sewerage network.

SERVICES 
FIXED TANGIBLE ASSETS CARE

- 27 pcs of surface hydrants were exchanged, 
- 32 pcs of line valves were exchanged,
- 78 pcs of manhole covers in the roads, 
- in the municipality of Toporec 2 reduction shafts were repaired, 
- in the municipality of Hôrka a reduction shaft was repaired,
- in the town of Gelnica the water mains in Krížna Street in 

the length of 200 m was repaired,
- in the municipality of Rudňany a reduction shaft was repaired,
- in the town of Spišská Belá the sewerage network in Mos-

kovská Street in the length of 15 m was repaired,
- WWTP Poprad  - technological equipment was repaired,
- the fencing for WWTP Spišská Nová Ves was repaired,

- the base wall of the frontage for the operational building 
of WWTP Krompachy was repaired,

- the fencing of the pumping station Hniezdne was repaired,
- the technological equipment for Water Treatment Plant 

in Jakubany was repaired,
- on the water storage reservoir in Kravany the inner and 

outer plastering was repaired,
- on the water storage reservoir in Nižná Šuňava the inner 

and outer plastering was repaired 
- in the municipality of Rudňany an additional water re-

source was revitalized.
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Financial 
part

The achieved economic result for the year 2012 after taxation is 1 056 thousand €.

The equity line of the company rose in 2012 by the achieved profit to the amount 

of 3 423 thousand €.

The achieved results of  PVPS were in 2012 influenced mainly by increased revenu-

es from water and sewer rates compared to the year 2011 by 5,7%.

The overall increase in revenues was incurred by price growth as the volume indi-

cators show that the water invoiced decreased by 3% mainly regarding the cate-

gory of households.

Concerning the sewage water invoiced we also registered a decrease by 1% which 

is mainly connected with the category of households. The costs of the company 

rose slightly compared to the previous year , mainly the energy costs, the costs for 

property repairs, further services and personal expenses, as well as the personal 

costs. For finacing its operation the company used other financial sources such as 

bank overdraft and long-term bank credits for water infrastructure rent payment.

The overall financial situation of the company was stable and the company ful-

filled its commitments towards its employees, suppliers, institutions and further 

partners. After 31th December 2012 no important circumstances occurred that 

would have an impact on the financial, economic and property situation of the 

company Podtatranská vodárenská prevádzková spoločnosť, plc.

The company did not carry out any activities in the field of research and develop-

ment.

During the year 2012 the company did not acquire its own stocks and shares, tem-

porary letters, business stocks and shares, temporary letters and business shares 

of its mother accounting unit.

Comment on the financial 
results for the year 2012

Revenue Development - Year Comparison 2007 - 2012 in thosands of €

Price per Unit Development - Year Comparison 2007 - 2012 in thousands of €

2007

2008

2009

2010

2011

2012

2007

2008

2009

2010

2011

2012

WATER EXCLUDING VAT

WATER  IN €/M3

SEWAGE EXCLUDING VAT

SEWAGE IN €/M3

8 884

0,8444

10 609 

0,9493 

9 518

0,8824

 10 668

0,9493

8 140

0,7313

10 610

0,8826

9 889

0,9265

 10 777

0,9825

8 781

0,7668

10 890

0,9261

10 697

1,0006

 11 158

1,0415
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Consolidated Balance Sheet as of 31 December 2012
(in Euros)

Row Code Assets Current Period Previous 
Period

Gross Correction Netto

1 TOTAL ASSETS line 002+line 030+line 061 21 975 332 13 725 396 8 249 936 8 711 858

2 A. Non-current assets line 003 + line 011 + line 
021

14 778 150 12 996 614 1 781 536 1 661 431

3 A.I. Intangible Assets Total (line 004 up to line 
010)

11 368 201 11 356 972 11 229 11 669

5     2. Software (013) - /073,091A/ 26 052 14 823 11 229 11 669

7     4. Goodwill  (015) - /075,091A/ 11 342 149 11 342 149 0 0

11 A.II. Fixed Tangible Assets Total / Total Current 
Assets (line 012 up to line 020)

3 399 702 1 639 642 1 760 060 1 637 015

14      3. Separate movable items and sets of movable 
asstes (022) - /082,092A/

3 387 541 1 632 339 1 755 202 1 635 744

17      6. Other fixed tangible assets  (029, 02X, 032) - 
/089, 08X, 092A/

9 991 7 303 2 688 1 271

19      8. Provided advance payments for fixed tangi-
ble asstes (052) - 095 A

2 170 0 2 170 0

21 A.III. Non-current financial assets total  (line 022 
up to line 029)

10 247 0 10 247 12 747

22 A.III.1. Shares and stocks in the daughter account-
ing entity (061)-096A

10 247 0 10 247 12 747

30 B. Current Assets line031 + line038 +line046 + 
line055

5 202 592 728 782 4 473 810 4 046 827

31 B.I. Sum of Inventories (line 032 up to line 037) 292 224 2 455 289 769 249 595

32 B.I.1. Sum of Material  (112, 119, 11X) - /191, 19X/ 292 224 2 455 289 769 249 595

38 B.II. Long-term Total of Account Receivables (line 
039 up to line 045)

203 731 0 203 731 156 003

45      7. Deffered Tax Receivables  (481A) 203 731 0 203 731 156 003

46 B.III. Total Current Sum of Accounts Receivables 
(line 047 up to line 054)

4 566 846 726 327 3 840 519 3 578 839

47 B.III.1. Business trading Receivables (311A, 
312A,313A, 314A, 315A, 31XA) - 391A

4 347 469 726 327 3 621 142 3 252 960

53       7. Taxation receivables and subsidies (341, 342, 
343, 345, 346, 347) - 391A

849 0 849 24 944

54       8. Other Receivables (335A, 33XA, 371A, 373A, 
374A, 375A, 376A, 378A) - 391A

218 528 0 218 528 300 935

55 B.IV. Financial Accounts Total (line 056 up to line 
060)

139 791 0 139 791 62 390

56 B.IV.1. Cash and Cash EquivalentsPeniaze  (211, 
213, 21X)

37 804 0 37 804 37 975

57      2. Bank Accounts (221A, 22X, +/- 261) 101 987 0 101 987 24 415

61 C. Accruals / Deferrals Total (line 062 up to line 
065)

1 994 590 0 1 994 590 3 003 600

62 C.1. Non-current accrued expenditures (381A, 
382A)

957 269 0 957 269 1 957 380

63     2. Current accrued costs (381A,382A) 1 037 321 0 1 037 321 1 046 220

Row Code Liabilities Current Period Gross Previous Period

66 Total Equity and Liabilities  line 067 + line 088 + line 121 8 249 936 8 711 858

67 A. Equity  line 068 + line 073 + line 080 + line 084 + line 087 3 422 547 2 378 901

68 A.I. Total Registered Capital, Equity (line 069 up to line 072) 33 200 33 200

69 A.I.1. Registered Capital, Equity (411 or +/-491) 33 200 33 200

73 A.II. Total Capital Funds (line 074 up to line 079) 812 656 815 156

74 A.II.1. Share Premium   (412) 0 3 320

75      2. Other Capital Funds (413) 821 188 821 188

76      3. Legal Reserve Fund (Indivisible Fund) from Capital Depo-
sits (417, 418)

3 320 0

77      4. Appraisal differences following the revaluation of assets 
and liabilities (+/- 414)

-11 852 -9 352

80 A.III. Profit Funds Total (line 081 uo to line 083) 3 320 3 320

81 A.III.1. Legal Reserve Fund  (421) 3 320 3 320

84 A.IV. Consolidated Profit / Loss of the past periods  line 085 + 
line 086

1 517 180 857 584

85 A.IV.1. Retained Earnings of Previous Periods (428) 1 517 180 857 584

87 A.V. Profit / Loss of Current Acounting Period after Taxation /+ 
-/ line 001 - (line 068 + line 073 + line 08 + line 084 + line 
088 + line 121)

1 056 191 669 641

88 B. Liabilities  line 89 + line 94 + line 106 + line 117 + line 118 4 826 648 6 330 664

89 B.I. Reserves Total (line 090 up to line 093) 921 784 991 467

91     2. Current Legal Reserves  (323A, 451A) 145 938 145 319

93     4. Other Current Reserves (323A, 32X, 459A, 45XA) 775 846 846 148

94 B.II. Non-Current Liabilities Total (line 095 up to line 105) 183 752 141 127

103      9. Social Fund Liabilities  (472) 2 409 4 138

105    11. Deferred Tax Liability  (481A) 181 343 136 989

106 B.III. Total Current Liabilities (line 107 up to line 116) 1 519 055 1 818 374

107 B.III.1. Trade Liabilities (321, 322, 324, 325, 32X, 475A,478A-
,479A, 47XA)

397 092 962 808

109       3. Unbilled Deliveries (326, 476A) 31 177 30 395

113       7. Employees-related Liabilities (331, 333, 33X, 479A) 353 980 328 300

114       8. Social Insurance Liabilities  (336A, 479A) 257 241 240 620

115       9. Taxation Liabilities and Subsidies  (341, 342, 343, 345, 
346, 347, 34X)

437 141 224 514

116      10. Other Liabilities  (372A, 373A, 377A, 379A, 474A, 479A, 
47X)

42 424 31 737

118 B.V. Bank Loans line 119 + line 120 2 202 057 3 379 696

119 B.V.1. Long-term Bank Loans (461A, 46X)A 1 025 229 2 201 316

120     2. Current Bank Loans (221A, 231, 232, 23X, 461A, 46XA) 1 176 828 1 178 380

121 C. Accruals Total line 122 up to line 125 741 2 293

123   2. Current Accrued Expenses (383A) 741 2 293
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Cash flow statement as of 31 december 2012Profit and Loss Statement as of 31 December 2012

Row Code Line Title Current Period Previous Period

4   II. Production line 05 line 06 + line 07 22 759 832 21 537 768

5   II. 1. Revenues from sales of own products and services (601, 602) 22 759 012 21 536 590

7       3. Activation    (accounting category 62) 820 1 178

8 B. Production-related consumption  line 09 + line 10 13 107 830 12 541 461

9 B. 1. Consumption of material, energies and other supplies not to be 

stored (501,502,503,505A)

4 879 831 4 659 743

10     2. Services    (accounting group 51) 8 227 999 7 881 718

11 + Added Value  line 03 + line 04 - line 08 9 652 002 8 996 307

12 C. Personal Expenditures Total (line 13 up to line 16) 7 323 351 7 109 581

13 C. 1. Labour Costs   (521,522) 5 071 985 4 904 997

14     2. Bonuses paid to members of corporate steering bodies and as-

sociation (523)

43 508 40 099

15     3. Social insurance expenditures (524, 525, 526) 1 874 783 1 831 520

16     4. Social costs  (527, 528) 333 075 332 965

17 D. Taxes and fees  (accounting group 53) 333 853 333 058

18 E. Depreciation and further provisions to fixed tangible and intan-

gible assets (551,553)

373 356 345 801

19   III. Revenues from fixed assets and material sold (641,642) 8 392 2 634

20 F. Netto value of the fixed tangible assets and material sold 

(541,542)

5 913 298

21 G. Creation and settlement of the sum of depreciation towards the 

receivables  (+/- 547)

186 162 301 609

22   IV. Other revenues resulting from economic activities 

(644,645,646,648,655,657)

56 216 145 325

23 H. Other costs for economic activities (543,544,545,546,548,549,5

55,557)

141 984 91 149

26 * Consolidated operating Profit / Loss line 11- line 12 - line 17- line 

18 + line 19 - line 20 - line 21 + line 22 - line 23 + (- line 24 ) - ( - 

line 25)

1 351 991 962 770

38   X. Interests received (662) 31 188

39 N. Interests paid  (562) 40 303 87 115

40   XI. Exchange-rate gains  (663) 73 35

41 O. Exchange-rate losses  (563) 1 010 1 176

43 P. Other financial-activities-related expenses  (568,569) 5 614 8 842

46 * Financial activities Profit /Loss line 27 - line 028 + line 29 + line 

33 - line 34 + line 35 - line 36 - line 37 + line 38 - line 39 + line 40 

- line 41 + line 42 - line 43 + ( - line 44 ) - ( - line 45)

-46 823 -96 910

47 ** Pre-tax Profit / Loss from current operations line 26 + line 46 1 305 168 865 860

48 S. Income tax resulting from current operations  line 49 + line 50 248 977 196 219

49 S.1. - due  (591,595) 252 352 170 909

50    2. - deferred  (+/- 592) -3 375 25 310

51 ** Economic Profit / Loss  resulting from current operations fo-

llowing the taxation line 47 - line 48

1 056 191 669 641

59 *** Profit / Loss result for the accounting period prior to taxation 

(+/-) (line 47 + line 54)

1 305 168 865 860

61 *** Profit / Loss result for the accounting period following the taxa-

tion (+/-) (line 51 + line 58 - line 60)

1 056 191 669 641

2012 2011
Cash Flow From Operating Activities

Operating Cash Flow 1 935 226 -1 741 361

Interests Paid -39 562 -84 821
Interests Received 31 188
Income Tax Paid -144 746 -263 362
Dividends Paid 0 0
Cash Flows prior to Extraordinary Items 1 750 949 -2 089 356
Extraordinary Items Revenues 0
Net Cash Flows from Operating Activities 1 750 949 -2 089 356

Cash Flows from Investment Activities
Fixed-Assets Purchase -499 595 -492 212
Fixed-Assets Sales Revenues 2 134 2 327
Investments Purchasing 0 0
Dividends Received 0 0
Net Cash Flows from Investing Activities -497 461 -489 885

Cash Flows from Financing Activities
Revenues from Capital Investments 0 0
Revenues from Loans 0 4 647 149
Long-term Liabilities Installments 0 0
Installments from Received Loans -1 176 087 -1 269 746
Net Cash Flows from Financing Activities -1 176 087 3 377 403

Net (Decrease) Increase in Cash and Cash Equivalents 77 401 798 162

Cash and Cash Equivalents at the Beginning of the Year 62 390 -735 772

Cash and Cash Equivalents at the End of the Year 139 791 62 390

Cash Flow from Operations
Non-monetary Operations Alternations:
Depreciation of Tangible Fixed Assets and Intangible Assets 373 356 345 801
Accounts Receivable Adjustment 156 363 -109 405
Stock Adjustment Inventories 0 697
Tangible Fixed Assets Adjustment 0 0
Long-term Financial Assets Adjustment 0 0
Non-deferred Exchange Losses 11 22
Non-deferred Exchange Gains, Effect of exchange rate changes -14 -6
Reserves -69 683 22 602
Sale of Stock Decrease 0 0
Sale of Long-term Financial Assets, Stock 0 0
Other Non-monetary Operations -5 381 -3 174
Profit from Operations prior to Changing the Working Capital 1 800 091 1 209 324

Working Capital Change:
Decrease (increase) of Accounts Receivable from Commercial Activities and 
Other Accounts Receivable (including Time Differentiation of Liabilities, Accru-
ed Liabilities)

553 545 -2 816 446

Decrease (increase) in Inventories -40 174 7 068
(Decrease) increase in Liabilities (including Time Differentiation of Liabilities, 

Accrued Liabilities)

-378 236 -141 307

Cash Flow from Operations 1 935 226 -1 741 361
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Správa nezávislého audítora

Independent Auditor’s Report

To the Shareholder, Supervisory Board and Board of Directors of Podtatranská vodárenská prevádzková 
spoločnosť, a.s.:

We have audited the accompanying financial statements of Podtatranská vodárenská prevádzková spoločnosť, 
a.s., which comprise the balance sheet as at 31 December 2012, the income statement for the year ended 
31 December 2012 and notes to the financial statements. 

Management’s Responsibility for the Financial Statements

Management as represented by the statutory body is responsible for the preparation of financial statements 
that give a true and fair view in accordance with the Slovak Act on Accounting and for such internal control 
as management determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our 
audit in accordance with International Standards on Auditing. Those standards require that we comply with 
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on our judgment, including the assessment of the risks 
of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, we consider internal control relevant to the entity’s preparation of the financial statements that 
give a true and fair view in order to design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made 
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
qualified opinion.
 

Basis for Qualified Opinion

As at 1 January 2009 goodwill emerged as a result of a merger with then the parent company.  This goodwill of 
11 342 thousand EUR represents the difference between the fair value of financial investment in the Company 
and the value of Company’s equity at the date of the merger.  The Company has fully written off the goodwill 
in the financial statements for the year ended 31 December 2009. In our opinion, such treatment was not in 
accordance with then valid Slovak Act on Accounting that required intangible assets to be amortized over the 
period future economic benefits will flow to the Company and goodwill had to be amortised within five years 
since acquisition. The estimated period over which future economic benefits will flow to the Company is longer 
than 5 years based on the term of contract for operation and rental of water and sewage infrastructure, valuation 
of which resulted in the goodwill. Therefore, using the maximum useful life of 5 years, the annual depreciation 
would amount to 2 268 thousand EUR. Taking into account the necessary adjustments, value of non-current 
intangible assets and equity of the Company would increase by 2 268 thousand EUR and profit would decrease 
by the annual amortization of 2 268 thousand EUR as at 31 December 2012.  

Qualified Opinion 

In our opinion, except for the effect on the financial statements of the matter described in the Basis for Qualified 
Opinion paragraph, the financial statements give a true and fair view of the financial position of the Company 
as at 31 December 2012 and of its financial performance for the year then ended in accordance with the Slovak 
Act on Accounting.

27 March 2013
Bratislava, Slovak Republic

Auditing company:      Responsible auditor:
KPMG Slovensko spol. s r.o.     Ing. Marek Žuffa
License SKAU No. 96     License UDVA No. 1086

Translation of the statutory Auditor’s Report 

originally prepared in Slovak language

(Independent auditor’s report has been 

issued in Slovak language only). 
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Intentions as of the Year 2013:
• continually improve the quality of the water services provided,

• carry out the water mains restoration in the town of Svit – IV stage,  in cooperation with PVS,plc.,

• carry out the water mains renovation in the municipality Lechnica and Doľany,

• implement a new customer information USYS system in the area of Customer Services,

• continue the innovative approach in the area of services that help to inform the public

• improve the quality of electronic services for customers,

• continue to build up the environmental awareness and support educational processes at elementary and secondary 

schools,

• introduce new technologies in order to lower water losses

• secure all activities in compliance with the requirements regarding peoples health and environmental protection

Supervisory Board as of the year 2012

REPORT

by the SUPERVISORY BOARD  OF
Podtatranská vodárenská prevádzková spoločnosť, plc. 

regarding the Annual Financial Statement as of the Year 2012 and on the Corporate Annual 
Report as of the year 2012

The Financial Statement as well as the Corporate Annual Report both were  audited by an auditing com-
pany of KPMG Slovensko, limited liability company, License of SKAU No.: 96.

The auditor has expressed a conditioned opinion on the Financial Statement in their report to the 
shareholder, Supervisory Board and the Board  of Directors as a result of the fact that the company had 
depreciated  the value of goodwill by means of  a one-off entry while entering it in the expenditures as of 
the year 2009 which in the Auditor´s opinion is not in concordance with the Slovak Law on Accounting 
that stipulates that intangible assets are to be depreciated  for the duration  of the supposed period of use 
corresponding to the accrued  economic property benefits whereas the goodwill should have been depreci-
ated within the duration of five /5/ years following its purchase  at the latest. The sum of depreciation when 
considering a five-year period of life cycle would have  represented  the sum of 2,268 thousand  EUR. 
After considering the necessary changes , the value of the  non-current intangible assets  as well as the 
Corporate Equity would have  increased by 2,268 thousand EUR as of December 31, 2012 and the Profit 
would have decreased by the annual sum of depreciation amounting to the sum of 2,268 thousand EUR.

In their report to the shareholder, the Supervisory Board and the Corporate Board of Directors / Manage-
ment / the Auditor declares that the Financial Statement, despite the conditioned opinion of an Indepen-
dent Auditor does represent the corporate financial situation of the company as of December 31, 2011 in 
an objective manner and in all significant concerns and relations and is in accordance with the Slovak Law 
on Accounting.

In their meeting, the Supervisory Board  have examined the Current Financial Statement  pursuant to the 
Paragraph 198 of the Commercial Code and the Article XII., Section 4 of the Book of Statutes.

Following the examination of the Financial Statement and pursuant to the Report of an Independent Reg-
istered Public Accounting Firm, the Supervisory Board concludes that the company keeps the Corporate 
Ledges, accounts and the overall accounting in full observance and concordance with the Law of Account-
ing and further related enforceable regulations and rules , excluding the case of the goodwill depreciation.  
By examining the formal and material validity and credibility of the Current Consolidated Financial State-
ment as of the year 2012 no defects or shortcomings were identified.

The company attained  the total accounting sales  / profit of 1,056,191.09 EUR as of the year 2012.

CONCLUSION:
The Supervisory  Board do advise  to the General Assembly of the PVPS, plc. to approve of the 
Annual  Consolidated  Financial Statement , the  Corporate Annual Report as well as the proposed 
draft proposal for the net profit distribution as of the year 2012.

   JUDr. Štefan Bieľak
 Chairman of the Supervisory Board
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www.pvpsas.sk

Podtatranská vodárenská prevádzková spoločnosť, a.s. 
Hraničná 662/17, 058 89 Poprad

Call Centre     0850 111 800

Customer-Care Centres

Customer-Care Centre Stará Ľubovňa

Levočská 34, 064 01 Stará Ľubovňa

e-mail:  zcsl@pvpsas.sk

 info@pvpsas.sk

Fax:  +421 52 426 54 40

Customer-Care Centre Spišská Nová Ves

Duklianska 40, 052 01 Spišská Nová Ves

e-mail:  zcsnv@pvpsas.sk

 info@pvpsas.sk

Fax:  +421 53 415 52 41

Customer-Care Centre Poprad

Hraničná 662/17, 058 89 Poprad

e- mail:  info@pvpsas.sk

Fax:  +421 52 772 95 48
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