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Background

data

Business Title:
Podtatranska vodarenska
prevadzkova spolo¢nost, plc.

Company Headquarters:
Hrani¢nd 662/17,058 89
Poprad

Date of Incorporation:
21 December 2004

Legal Form:
Public Limited Company

Business Identification
Number (BIN):
36500968

VAT Identification Number:
SK 2021918459

Registered Capital:
33,200 €

Tel: 00421/052/7873 115
Fax:00421/052/7873 167
E-mail: info@pvpsas.sk

Entered in the:
Commercial Register of the
District Court of Presov, in

Section Sa, Insert No.: 10301/P

Date of Incorporation:
21 December 2004
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Net Turnover
as of the year 2014:
22,582,898 €

Profit/Loss result for the
accounting period prior to
taxation (EBT):

1,138,802 €

Profit/Loss result for the
accounting period following
the taxation:

879,620 €

EBT/ Turnover Ratio:
1,138,802 /22,496 =5.06 %



pusiness
activities

SCOPE OF BUSINESS
ACTIVITIES:

- operation of category | public water
supply networks

- operation of category | public sewerage
networks

- intermediation of trade and services
within the scope of free trades

+ building of constructions and their
alternations

- construction supervision, engineering
constructions —water management
projects

- laboratory analyses of water, excluding
official measurements

- assembly, repairs, maintenance, expert
inspections and expert tests of electrical
equipment

- business activities within the field of
hazardous waste management and mana-
gement of other than hazardous waste

The main goal of the company is
toadhere to the entire scope of
business activities and secure
that the connection to the water
supply and sewerage networks
isaslarge as possible.

Within the region of its opera-
tion, Podtatranska vodaren-
ska prevadzkova spoloénost,
plc. provides for the following:
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- developmental procedures for drinking
water supplies, sewerage networks and
wastewater treatment

« production and supplies of drinking water
for households, industry, and agriculture

+ town and municipality sewerage networ-
king and wastewater treatment

- water sources protection
- laboratory analyses — chemical, microbio-

logical and biological analyses of water

The company does not have an
organizational unit abroad.
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corporate
statutary
bodies

asof31/12/2014
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CHAIRMAN OF THE
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BOARD OF DIRECTORS
Philippe Guitard

Ing. Martin Bernard, MBA
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Supervisory Board

CHAIRMAN OF THE
SUPERVISQRY BOARD
JUDr. Stefan Bielak

MEMBERS OF THE
SUPERVISORY BOARD
Ing. Jan Hrabak

Ing. Jozef Havrila

Mgr. Zuzana Nebusova
Etienne Petit

Ing. Jana Sedlakova

Magr. Daniela Rurova

[gor [Tko

Ing. Stefan Kovac

Executive
Management

CHIEF EXECUTIVE
OFFICER, CEO
Ing. Robert Tencer

FINANCE
MANAGER, CFO
Ing. Eva Sykorova
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MANAGER, CPO
Ing. Mikulas Koval
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Ing. Patrik Tka¢, PhD., ACCA
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Chief Executive Officer’s

NV oxa C

Honourable ladies
and gentlemen,
dear col-

leagues,

Let me begin by evaluating the activities of
our company for the year 2014.

Podtatranska vodarenska prevadzkova spoloc-
nost, plc.isa member of Veolia Group and be-
longs to significant world leaders in provid-
ing water management services at present.

Our priority activities were activities con-
nected with the operation of water mains
and sewer mains, drinking water supply
to more than 305 thousand people in the
counties of Poprad, Spisska Nova Ves, Levoca,
Kezmarok, Gelnica, and Stara Lubovna.

In respect to the evaluation of water quality
standards and waste water discharge, we could
confirm again that no breaches of the URSO
Regulation No 276/2012 Coll. issued by the
Regulatory Authority for Network Industries
were registered which proves a high level and
stability of services provided by our company.

In the area of sustainable development
and environmental protection we carry
out service activities on a high professional
level with respect to a sensitive approach
towards the environment a natural sources.
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The investment projects ,Dobudovanie a in-
tenzifikacia COV Kezmarok“/Completion and
intensification of the Waste Water Treatment
Plant Kezmarok/ and ,Dobudovanie a inten-
zifikacia COV Spisska Nova Ves/ Completion
and intensification of the Waste Water Treat-
ment Spisska Nova Ves“/ were started - pro-
jects that are realised by the asset company
PVSa.s. /PVS, plc./ and are co-financed from
the state budget of the Slovak Republic and
the Cohesion Fund of the European Union.

We have introduced new technologies and
renewed infrastructural property and so we
have been gradually reducing water loss in
the piping network. Regular supervisory au-
dits carried out by the company TUV SUD
Slovakia s.ro /Ltd./ confirmed that the intro-
duced integrated management system is a
well functioning system.

Every year we organize educational projects,
regional visual art and literary contests in
cooperation with Stredoslovenska vodaren-
ska spolocnost /Water Company of Central
Slovakia/. Last year in May a regional contest
for Primary schools was announced — ,Think
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up a slogan and win an MP3 player”. More
than 80 schoolboys and schoolgirls joined it.
The winner was the Primary School in Tajo-
vského Street in Poprad.

Despite a continuous decrease in consump-
tion of drinking water supplied to end con-
sumers the company achieved a positive
economic result.

Lastly | would like to express my thanks to all
our employees who contribute with their eve-
ryday work significantly to a continuous deve-
lopment of our company. Furthermore | would
like to thank the management of PVPS, plc.
and to Podtatranska vodarenska spolocnost,
plc, the members of the Boards of Directors,
the Supervisory Board for their support and of
course all our customers and suppliers.

Ing. Robert Tencer
Chief Executive Officer of PVPS, plc.



Finance manager section

FINANCE AND TAXES
ACCOUNTING

PLANNING, PRICING
AND CONTROLLING

CENTRAL PROCUREMENT
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ADMINISTRATION

TECHNICAL OPERATIONS

WATER PRODUCTION AND DISTRIBUTION

OPERATION SITE STARA LUBOVNA

OPERATION SITE SPISSKA NOVA VES
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Production
and Distribution
of Drinking Water

During the past year the company was sup-
plying drinking water to all the operations
where it operates public water mains and
that namely within the districts of: Poprad,
Kezmarok, Stara Lubovna, Spisska Nova Ves,
Levoca a Gelnica.

Favourable weather conditions at the
beginning of the winter did not threaten
continuous supplies of drinking water for
the public. Compared to the last year we
did not register any increased occurrence
of breaks caused by ups and downs in
temperature.

In May ongoing rainfalls caused that drink-
ing water in local spring areas in the county
of Gelnica was muddy. The inhabitants of
the affected area were provided with alter-
native water supplies in water tanker trucks.

From July to August high rainfalls occurred,

however, they did not cause any floods or
bigger operational property damage.
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Public water mains administrated by the
company are supplied mainly from the
subterranean water sources but there are
also locations in our scope of activity where
drinking water is collected from the surface
water source that is treated by means of
water management in a treatment unit
and in this way quality properties for drink-
ing water are achieved.

Taking care of our properties that are opera-
ted by our company is divided into cyclical
and non-cyclical maintenance. Cyclical
maintenance includes the care for water
sources, collection-point objects, water
accumulation stations, pumping stations,
water mains network, replacement of wa-
ter meters for our customers. Non-cyclical
maintenance includes elimination of emer-
gencies in the network of the public water
mains, repairs in the area of water mains
valves, replacement of hydrant network,
and renovation activities carried out in the
area of the public mains networks.
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Selected

Operatlonal
Data

Number of water sources: 238 ks
Capacity of water resources: 2,212.561/s
Number of customers supplied: 305,633
Length of water mains network: 1,644 km
Number of water treatment plants: 22

Number of water storage reservoirs: 165
Number of pumping stations: 38

Key Production Indicators
Fulfilment Overview:

Indicator in Thousand m® Year 2014
Water Consumption Total 15,055
Subterranean Water Consumption 12,498
Surface Water Consumption 2,557
Industrial Water Total 90
Out of which: Subterranean 0

Surface 90
Water Produced within Company’s Own Facilities 14,965
Water Sold to Local Municipalities 139
Water Produced for Realisation 14,965
Water Invoiced Total 10,233
Out of which: Households 7,115

Other Customers 2,979

Village and town municipalities 139
Non-invoiced Water 4,732
Water Treated 2,909
Water Pumped 4,212
Chart No.:1
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BASED ON THE PROBLEMS,
OCCURRING DURING THE
OPERATION OF PUBLIC WATER
MAINS THROUGHOUT THE
YEAR, DRAFT PROPOSAL PLANS
OF REPAIRS AND INVESTMENT
PROJECTS ARE MADE FOR THE
NEXT PERIOD.
WITHIN THE WATER
MANAGEMENT DEVELOPMENT
WRITTEN OPINIONS ARE
PRODUCED TO ALL PHASES OF
PROJECT DOCUMENTATION. THE
DEPARTMENT FOR TECHNICAL
AND OPERATIONAL ACTIVITIES

RECEIVED AND PROCESSED

- 551 written opinions regarding technical
conditions for property connection to the
public water mains, or property discon-
nection from the public water mains and
for establishing water mains connection
or removing water mains connection,

- 370 written opinions regarding technical
conditions for property connection
to the public sewerage, or property
disconnection from the public sewerage

and for establishing sewer connection or
removing sewer connection,

- 571 written opinions regarding other

customer requirements (networks, high
voltage, low voltage adjustment, STL,
garages, other buildings not requiring
connections to the civil engineering
networks),

- 193 written opinions to large

buildings (extending of public water

mains network, public sewerage
network, IBV-housing investment and
construction, restoration and relocation
of water work networks, completion

of water mains network and sewerage
network, completion of water supply and
sewerage systems, local /zoning/ plans,
shopping centres, sports facilities,...)

NUMBER OF WRITTEN OPINIONS TO PROJECT DOCUMENTATIONS ACCORDING
TO THE INDIVIDUAL CENTRES ARE GIVENIN THE CHART NO.: 2

Operation - centre number of

opinions
Poprad 1,173
Spisska Nova Ves 374
Stara Lubovna 138
PVPS, plc. Total 1,685
Chart No.:2
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Water
Meters

As of 31 December 2014 44,696 invoicing
water meters were installed within the pu-
blic water mains network. 25 water meters
were demounted and sent for inspection
out of which 4 water meters showed ne-
gative results. In total 6,968 water meters
were repaired.

Overview

of Removed
Breakdowns

in Water Mains
Network andin

Sewer System
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Drainingari
Treatment
of VWastewater
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Selected
OperatingData:
Number of Wastewater Treatment Plants 29
No. of Projects Equivalent to the No. of Inhabitants (EO) 400,739
Number of actual EO —year 223,935
Projected Capacity of WWT Plants 106,257 m*/day
Projected Flow Qa4 1,229.841/s
Actual Flow Q.4 per year 1,180,74 /s
Number of Sewerage Network Connections 26,561 ks

The Length of Sewerage Network Excluding Connections 627.53 km
Number of breakdowns in Sewerage Network

Chart No.: 1

Volumetriclndicators:

Indicator Reality in thsd. m*

Wastewater drained in total 38000

Wastewater drained (invoiced) 10325

Out of which: households 6328

other producers 3997

Included in it: rainfall water 2216

Of which: households 811

other producers 1405

Water treated 36230

Water not treated 1770
Chart No.: 2

Based on invoices there were 11 153 tonnes of solid sludge
disposed from the waste water treatment plants.
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Water Quality

Depsa

ent

Quiality of drinking and waste water is exam-
ined in regular intervals by a testing labora-
tory of the Department of Quality Inspection
(SLUKK). The Laboratory performs its activi-
ties pursuant to the Accreditation Decree
of $-250, issued by the Slovak National Ac-
creditation Service in Bratislava. The testing
laboratory showed again that it is able to

-

carry out the tests unbiased “and trustwor-
thy and within the meaning of STN EN / ISO
17025:2005 and the Certificate of Accredita-
tion. Laboratory activities include physical
and chemical tests, microbiological and bio-
logical tests of underground, technological,
drinking and waste waters as well as sludge,
including sampling of water and sludge.

Drinking Water

The Quality Supervision Department pro-
vided for the inspection of the quality of wa-
ter resources, fresh water treatment plants,
group municipal water mains, water reser-
voirs and the quality of drinking water at
points of final consumption.

Drinking water supplied to the public water

mains is and free of any impurities, its
qu nitored in systematic intervals and
is in accordance with the Decree of NV SR No.:

496/2010Coll, whichspecifiestherequirements

Water Reservoirs

Microbiological

for water intended for human consumption.
Based on continuous monitoring of drinking
water quality within the water mains, it is
possible to s that the quality of drink-
ing Wate'&he European standards as
viewed from the physical, chemical, micro-
biological and biological aspects.

Drinking water laboratory tested the qua-
lity of drinking water in 1,438 samples. The

quality was compliant with the required
standards in 96% of samples taken.

Physical and Chemical

and Water Transmission Network and Biological Indicators Indicators
Overall Number of Samples /

Number of Non-compliant samples 7R B
Overall Number of Analyses / 12172/83 6688/32

No. of Non-compliant Analyses

Wastewater

Waste Waters Laboratory carried out qua-
lity inspections focusing on waste waters
and sludge from the mouths of particular
technological stages in the process of was-
te water treatment within our wastewater
treatment plants as well as the inspections
of the producers of industrial and sewage
waste waters. The extent and the number of
samples that were monitored are in concor-
dance with the Public Notice No.: 269/2010
Coll. and related legal regulations in force
concerning waste waters. The observance
of the regulated limits of the released waste
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waters into the recipients is monitored, in
order to ensure that no harm to the envi-
ronment is caused.

The waste waters laboratories processed
the total number of 4,259 samples last year,
out of which 3,730 waste waters and sludge
samples were samples taken from our was-
te water treatment plants, 272 samples out
of the non-treated mouths, 279 samples
from industrial producers and 228 from pro-
ducers and 29 samples of waste water from
water treatment plants.

//
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Theemployeesofthesalesdepartmentofthe
company made themselves acquainted with
the most important change. By year’s end
the department changed over to a new cus-
tomer information system (ZIS) ) is-USYS®.
net from the company USYS Slovakia, plc.

The main goal of the implementation of the
system was to continue in improving users’
experience with the system and customer
care. The prepared system changes helped
speed up, improve, extend and raise the
quality level of services provided within the
internal processes as well as the processes
towards our customers. At the same time,

With the view to providing good quality ser-
vices to our customers, we operate 3 cus-
tomer centres with a cash register in Po-
prad, Spisskd Nova Ves, and Stard Lubovia.
For the customers who prefer a telephone
contact there is our customer care line —
the so called call centre available, that is
24 hours and 7 days at their disposal. All
the mentioned contact places are available
every day in order to answer questions re-
garding our customers” requirements and
problems. Our trained employees have the
competence to provide our customers with
information on services offered by our com-
pany, help them with problems regarding
invoices, water metre reading, registering
an order, handling requests for water con-
nections to the public water mains and
sewerage network and dealing with claims.
For all our customers, the Internet Customer

customer service in all customer centres
was simplified and sped up significantly and
throughthe Customer Care Line (Call Centre).
The company realised the new working

procedures on the basis of the changes
in the customers” system. The new pro-
gramme brought simplification of everyday
activities, saving time and further possibili-
ties of internal and external processes.

We continue to support the electronic ser-
vices and the electronic communication.
Nowadays, in modern times, when the num-
ber of people having the Internet access is
growing, electronic services present un-
equivocally the future. At present we offer

Account is available. It offers our customers
a possibility to check information on their
point of water consumption comfortably at
home (similarly as they can check their bank
accounts). To access the service a simple
registration on our website is necessary, or
it can be done via our customer line or a per-
sonal visit. Customers can check their water
meter readings, the amount and settlement
of advance payments, or settlement of in-
voices. The Account also serves for sending
requirements such as address change, ad-
vance payment amount, self-reading of wa-
ter meters, or reporting of invoice claims. At
present there are 1,092 customers with the
Internet Account in our database.

Households can decide when concludinga con-
tract, oranytime later on, how to pay water and
sewer rates —SIPO collection of regular month-
ly advance payments or via a standing order.

=
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services such as ,My Customer Account”,
JText message info®, ,Customer Care Line
— Call Centre” and e-mail communication.
At the beginning of the year we have in-
troduced the service ,Sending invoices to
e-mail addresses” successfully. At present
we have 3,587 contracts with the given
offer in our database.

More and more customers use e-mails in
order to contact our company when sort-
ing out things for example when they
want to change the buyer of our services.
The advantage is that they do not have to
come to our premises, our customer cen-
tres in person.

We still offer a possibility to pay invoices
cash at our cash registers of our company,
cashless via POS terminal, via bank trans-
fer and via payments at COOP Jednota su-
permarkets (UNIKASA service). We meet
our customers halfway when arranging
schedules of payments.

We continue in observing of the adopt-
ed “Customer Services Commitments”,
where we guarantee their quality, with
the aim to be always available to our cus-
tomers, provide as much information re-
quired as possible and answer questions
received in the shortest time possible.
The commitments are related to three
main areas: availability, information and
solidarity. The wording of the , Customer
Services Commitments “ is available on
our website as well as in our brochures in

our customer centres.




Atime-proven source of current information for our customer as well as the wide public
is the Internet website of our company www.pvpsas.sk that offers a lot of interesting
information about our company, services provided, about our prices, but also interes-
ting information on water and projects for schools. On our Internet website there are all
the necessary forms that our customers can download and fill in comfortably at home
and send them to our contact centres by mail or email or bring them in person. A list of
reported breakdowns and planned outages is updated in regular 15-minute intervals.

Magazines and brochures that are available at all customer centres offer more
information on our work and the performances of our company and promote our
new services.
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Within the scope of external communica-
tion not only electronic means and printed
documents such as leaflets and brochures
are used for our customers, but also our par-
ticipation in the Slovakia-wide water man-

27

agement exhibition AQUA in Trencin is one
of our important presentational activities.
This activity is organized together with the
Water Company of Central Slovakia /Stre-
doslovenska vodarenska prevadzkova spo-

lo¢nost/. Recently there have been changes
in organization of the prestigious event that
took place every year and will now take pla-
ce once in two years in future.

Supportof Regional Activities

As a socially conscious society we support
various regional activities and events that
help develop our region. We provide free su-
pplies of water in water tanks at various lar-

ge social events (traditional annual Marian
pilgrimage in Levoca, summer music festi-
vals), material or non-material resources for
organisation of various regional sports and
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cultural competitions (ice-hockey, basket-
ball, fitness, sports flying, dance competi-
tions, chess tournaments and various scho-
ol or out-of-school activities).



Satistaction
rate survey

On the basis of our internal regulations we
ask a selected external company to carry
out a regular customers” satisfaction rate
survey. The emphasis is put mainly on the
fact that standard questions are used in the
survey for a respondent in order to compare
the individual answers in time.

The survey was executed via standardized
telephone calls according to an electronic
questionnaire on a sample of randomly
selected 500 customers within the whole
range of our activities: 300 inhabitants from
detached houses, 50 inhabitants of residen-
tial buildings and 150 business entities.

The main goal of the survey was to find out
the overall satisfaction rate with the servic-
es provided and the preferences of the given
customers regarding their requests for new
products and finding out the percentage of
satisfaction based on the questionnaire.

On the basis of the summarized informa-
tion, a high level of the overall customers’
satisfaction with the services provided, pro-
fessionalism of our employees, quality and
amount of information was confirmed and
it reached 93,29 % which was a pleasing fact

28

for our company. Also, no important diffe-
rences among the selected participants
were found. The survey showed growing
interest in electronic services, especially in
sending invoices via emails. Our users prefer
electronic banking services more and more
such as paying invoices via bank transfer.

Satisfaction rate survey results are for us of
great importance — we analyse the findings
and adjust them to the changing situation
on the market and to our users” demands.
Emphasis is put on continuous education
of all our employees, spending financial re-
sources on the renovation of our infrastruc-
tural properties and building good business
relations with our business partners.




Customers’
satisfaction
with services

)
i i

93.29%

satisfied

0./1%

unsatisfied
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Forthe previous period the comy:
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Housing Assiociation
Spisska Nova Ves

Tatranska Miekaren

[Tatra Creamery/, plc.

9

AQUAPARK
Poprad, Ltd.

1.3

Housing Company
SVIT, Ltd.

17

Hospital Poprad, plc.

issued 84,352 water and sewer invoices
- sent 8,611 reminders

- registered more than 66 thousand personal, telephone, correspondence

- concluded 925 schedules of payments
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2

Dalkia Poprad, plc.

6

Spravbytherm, Ltd.

10

TATRAVAGONKA, ple.

14

EMBRACO
Slovakia, Ltd.

18

SOREA, Ltd.

3

EMKOBEL, plc.

7

SLOBYTERM, Ltd.

1"

Housing Company
Poprad, Ltd.

15

District Civil Housing
Association Levoca

19

TheTown of Poprad

4

Tatra house
management plc.

District Civil Housing
Association
Stara ['ubovna

12

Housing Association
KeZmarok

16

WHIRLPOOL
SLOVAKIA, Ltd.

TATRY-TEPLO, Ltd.
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A‘%QE.IEE;BEQ NG OF THE Vi '?5|CA"WF HEADCOUNT TOTALLED 542. DU-
RING THE COURSE E COMPANY EMPLOYED 26 NEW MEMBERS OF STAFF (INCLU-
DING EXTERNAL STAFF, SUCH AS EMPLOYEES AFTER A Wﬂ%) AND 35 MEMBERS OF
STAFF LEFT THE COMPANY. AS OF 31 DECEMBER 2014 THE PHYSI DCOUNT OF EMPLOYEES
WAS 533. THE AVERAGE CALCULATED NUMBER OF EMPLOYEES AS OF Tmﬂ WAS 517,61
WHICH WAS IN ACCORDANCE WITH THE PLAN FOR THE YEAR 2014 AND BY 13.76 EMPLOYEE
FEWER COMPARED TO THE AVERAGE CALCULATED NUMBER OF EMPLOYEES FOR THE YEAR 2013.

<

Structure of Employment

PHYSICAL HEADCOUNT OF EMPLOYEES AS OF 31/12/2013 542
GROWTH IN THE NUMBER OF EMPLOYEES: 26
OUT OF WHICH: TEMPORARY CONTRACT /a definite period of time/ 22

PERMANENT CONTRACT /an indefinite period of time/ 0

EXTERNAL STAFF 4
DECLINE IN THE NUMBER OF STAFF: 35
OUT OF WHICH: § 60 OF THE LABOUR CODE CONTRACTED 5
§ 70 OF THE LABOUR CODE TEMPORARY 4
§ 63 OF THE LABOUR CODE ORGANIZATIONALREASONS 0
OTHER REASONS (DISABILITY, DEATHS...) 3
GOING INTO THE EXTERNAL STAFF DATABASE 5
LEAVING AS A RESULT OF RETIREMENT 18
PHYSICAL HEADCOUNT OF EMPLOYEES AS OF 31/12/2014 533
AVERAGE RECORDED CALCULATED NUMBER OF STAFF
AS OF THE YEAR 2014 517,61

—
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Age Structureof Employees:

Age Female Male Total
to 20 0 2 2
20-24 2 7 9
25 =28 7 14 21
30-34 5 15 20
35 = 3¢ 9 41 50
40 - 44 18 68 86
45 - 49 19 71 90
50-54 25 73 98
55-59 PE] 89 112
over 60 10 35 45
Total 118 415 533
Average Age 47.96 47.80 47.84

NV OITN DN O

18
19
25
23
10

v=0 A0
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Qualification Structure of Employees:

Education Degree Female Male Total
Number Age Number Age Number Age
Elementary 9 59.22 16 49.06 25 52.72
Secondary Vocational 13 51.54 219 49.50 232 49.61
Comprehensive Secondary Vocational 3 39.67 50 43.40 53 43.19
Comprehensive Secondary General 4 53.00 9 46.56 13 48.54
Comprehensive Second.+School-Leaving Exam 48 48.23 87 47.05 135 4747
Higher Vocational 1 55.00 0 0.00 1 55.00
University Degree ) 43.88 34 4491 74 44.35
Total 118 47.96 415 47.80 533 47.84
s I\
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Structure of Employees According
to the Duration of Employment

Social Area

Last year the social fund created by the
company amounted to the sum of 83,971 €
including the fund balance from the previ-
ous year (758€) and the allocation of profit
(22,596 €). It was drawn for various purpos-
es, specifically as a contribution to catering
of our employees (48,735€), recreational
purposes, sports activities and regeneration
of workforce (17,857 €), for contributions for
regeneration of workforce, for bonuses in-

tended for employees reaching major work
and life anniversaries (7,032€) and in the
social area (3,265 €).

The Social Fund Balance amounting to the
sum of 7,082 € will be used in the year 2015.
Social expenses of the company included con-
tributions to employees for their additional
pension fund schemes totalling the sum of
147,577 €, as well as the contributions for ca-
tering of or employees (apart the social fund),

amountingtothe sum of 226,191 €, for health
care, amounting to the sum of 30,725%, for
drinking regime of 291€ and for tempo-
rary sick leave totalling the sum of 15,260€.
We paid severance money and retirement
benefits totalling 9,254 €, out of which the
severance money was paid to employees
whose employment ended because of los-
ing their ability to perform their work ac-
cording to a medical opinion.

Internal Communication

Within the VEOLIA group and in cooperation
with Stredoslovenskd vodarenska prevadz-
kové spolocnost /Water operation Company
of Central Slovakia/ we continue to issue the
magazine ,Voda je Zivot — Water is Life" for our
employees on a regular basis that comes out
four times a year. Offers for internal education
are available for our employees via electronic
memo from the IES company , La lettre” Praha.

Education of |

The total costs incurred by the company for
educational purposes amounted to the sum
of 39,321 €. The average costs for education-
al trainings per employee amounted to the
sum of 76€. The compulsory trainings (stipu-
lated by legislative decrees) amounted to the
sum of 10,315%, language courses 4,400€
and further training courses and seminaries
amounted to the sum of 24 606 €.

Information on innovative technologies and
the course of important events from the
whole world can be found in our electronic
bimonthly magazine ,Planéta Veolia — The
Planet Veolia“ that is available in several lan-
guages, among which are English, French,
German and Spanish and that is sent from
our centre in Paris.

The total number of training courses orga-
nized amounted to 997 of the total length
of 9,180 hours, out of which the number of
hours dedicated to health and safety train-
ings totalled 4,110.

The company concentrated mainly on the
development of professional skills and com-
petencies in employees, increasing and ex-
tending their professional qualifications,
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The intra-company network — the Intranet
— belongs to the most effective communi-
cation tools among our employees. It serves
to inform our employees on current events,
orders, requirements or issued regulations.
In cooperation with trade unions we pre-
pare various activities for our employees
and their family members, such as sports
afternoons, trips or cultural events.

Hmployees

knowledge and skills. The corporate staff at-
tended compulsory trainings in given dates,
determined by special regulations.

An important part of the employment
education of staff members were regular
training courses in the field of occupational
health and safety and fire prevention which
apart from the planned ones were attended
by all newly recruited employees.
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Occupatio

Environmental
Education and Awareness

Educational projects for schools




contest of employee
skillsinwater

sector

The annual Slovakia-wide contest of em-
ployee skills in water sector belongs among
important events for employees of various
companies. Last year the event was orga-
nized by the Water Company of Bratislava

/ Bratislavska vodarenska spolocnost, a.s./.
This activity enables employees of several
water companies to compare their techni-
cal skills, follow innovations regarding the
latest technologies and exchange experien-
ce in the water sector.
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Environmental
Protection

World Water Day




Corporate Presencein ShoppingCentres

Doors Open Day

Slovakia-wide campaign
,Let'snotshutour eyes™

Waste Management

SLUDGE GAS

=CTRIC ENERGY

YEAR YEAR
2013 2014



The company management tries to build a
company with a high level of quality services
connected with drinking water supplies and
waste water discharge. At the same time
the company pays continuous attention to
the environmental protection and places
emphasis on health and safety at work of its
own as well as of external employees.

The company uses the integrated System of
Management (ISM) that consists of quality
management system (ISO 9001), environ-
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mental management system (ISO 14001)
and occupational safety and health man-
agement system (OHSAS 18001). By con-
necting several management systems into
one integrated system of management the
company created a very effective way of
management system that takes not only
the quality of products and services but also
environmental approach as well as occupa-
tional health and safety into consideration.
On 18" and 19" November 2014 the follow-
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ingauditstook place: the 5" supervisory audit
pursuant to the international standard STN
EN 1SO 9001:2009, the 3" supervisory audit
pursuant to the international standard STN
EN OHSAS 18001:2009 and the 2" supervi-
sory audit pursuant to the international stan-
dard STN EN1SO 14001:2005.The audits were
carried out by the Certification company TUV
SUD Slovakia, Ltd. Bratislava, group member
of TUV SUD, world leader in providing certi-
fication services with a long-term tradition.



During the audit all activities and processes
of the company were systemically checked,
as well as upholding the goals in the terms
of quality, environmental protection and oc-
cupational health and safety. In their final
assessment the auditors positively evalu-
ated the high set ISM goals, performance of
processes, their monitoring, expert know-
ledge of our employees, improvements re-
garding reduction of dangers at work as
well as reduction of environmental load.
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SUCCESSFUL
RETENTION OF
CERTIFICATES

1509001
SO 14001
OHSAS 18001

The successful completion of the audit
proved the functionality of the implement-
ed integrated management system, and it
was also confirmed that all the three sys-
tems are kept in line with the requirements
of the respective standards.

Great thanks and acknowledgement for ef-
forts given and excellent work belong to all
employees of the company that participat-
ed in reaching the set goals. Consistent ad-
herence to standard requirements through-
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out the year was examined continuously
by seven internal audits that took place in
individual operations during the whole year.
Eventhough we noted a visible positive change
in company’s employees approach to the envi-
ronment, to the quality of services provided as
well as to the observance of occupational health
and safety, the plan of our company is not to
ease up on further regular check-ups in future
in order to uphold all three certificates that
create the integrated management system.
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Innovat

Production and Distribution of

Drinking Water

During the year the reconstruction of the drinking water supply
piping Stéla- Mengusovce was carried out so that continuous
water supplies for villages Mengusovce and Luc¢ivnd, Motorway

Maintenance Centre and especially the Fire Protection Centre
for the tunnel Bérik are secured. Water pipes in the historical
town of SpiSska Sobota, in SpiSska Bela in Petzval Street and

in Stary Smokovec below the crossroads near the Hotel Tatra
were replaced using a new progressive technology that does not
require digging - the so called NO DIG technology. At the crossroad
of roads from Tatranska Kotlina to Rakusy a water divider was
built within the scope of the programme of development and
improvement of infrastructure called ,,Water and Sewage Pipelines
of Tatraregion" /,,Vodovody a kanalizacie v podtatranskom
regiéne"/ that enables water supplies for the towns KeZmarok,
Spisska Bela and the villages Slovenska Ves, Rakusy from
different sources in case of water shortage in winter months.

The water divider made it possible to connect the

newly built water mains to the drinking water supply

pipingin the village Vyborna and Podhorany.

Through the realisation of the reduction shaft on the drinking
water supply piping Liptovska Teplicka-KeZmarok for the
planned supply water conduit Poprad, Hozelec, Svabovce, Horka,
Janovce and Vlkova, condition were created for continuous water
supplies to the given villages from the supply water conduit
Liptovska Teplicka - KeZmarok and for reduction of water loss.
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During the year the following activities were
carried out at the Wastewater Treat-
ment Plant /WTP/ Poprad - Mate-
jovce: the settling tanks was repaired, the
cogeneration unit was maintained, the
boiler was replaced and the boiler room was
renovated.

Since August 2014 the investment pro-
gramme by PVS, plc. under the name
,Completion and intensification of the
WTP Kezmarok” /,Dobudovanie a intenzi-
fikacia COV Kezmarok“/ with the code ITMS
224110110166 at the WTP KeZmarok
has been realised. The project is co-financed
from the Cohesion Fund within the scope of
the implementation of the operational pro-
gramme environment (OP ZP) — priority axis
1 — Integrated protection and reasonable
water use, operational goal 1.2 Discharge
and treatment of communal wastewater
within the frame of the commitments of the
Slovak Republic towards the EU.

The estimated completion date of construc-
tion work is planned towards the end of
2015. 27 building objects and 9 operation
sets are object of reconstruction. The sup-
plier of the construction is ZIPP — ARPROG
Association WTP Kezmarok and the build-
ing inspection is carried out by Amberg
Engineering Slovakia, Ltd. The project is co-
financed from the State Budget of the SR
and the EU. Through the realisation of the
reconstruction higher efficiency of waste-
water treatment will be achieved, the costs
for technological equipment repair and for
building operation will be lowered.

WTP Spisska Nova Ves

The object of the project is to complete
the existing Wastewater Treatment Plant
Spisska Nova Ves that is realised by PVS, plc.
Company — the project is called ,Comple-
tion and intensification of the WTP Spisska
Nova Ves“ /,Dobudovanie a intenzifikacia

COV Spisska Nova Ves“/ with the code ITMS 224110110174. The
project is co-financed from the Cohesion Fund within the scope
of the implementation of the operational programme envi-
ronment (OP ZP) — priority axis 1 — Integrated protection and
reasonable water use, operational goal 1.2 Discharge and
treatment of communal wastewater within the frame of

the commitments of the Slovak Republic towards the EU.

The main goal of the project is to increase the capacity and
efficiency of the existing wastewater treatment plant
along with an important change in technology of sludge
treatment — from anaerobic to aerobic stabilisation of
sludge. The reconstruction involves 27 building ob-
jects and 9 operation sets. The project suggests a con-
struction of a new degree mechanical pre-treatment
/rough and fine filtration/, biological treatment in-
cluding settling tanks, engine room for sludge de-
watering, roofed sewage damp and a change of

original digestion tanks to sludge lagoons with

aerobic stabilisation of sludge. The original line

of mechanical pre-treatment including inlet

pumping stations and the line for biologi-

cal treatment will not be used any more. A
part of further objects (garages, admin-
istrative building, workshops) will be
used after the reconstruction as before.
The completion of the entire project is
planned until the end of the year 2015.

WTP Levoca

During the discontinued opera-
tions of the biological stage at
the Wastewater Treatment Plant
the following work was carried
out on the existing settling
tank: demounting of bearing
construction of the original

drainage gutter, draining
gutter, their mounting,
sand-blasting, coating,

building maintenance of
the top of the construc-
tion and the conductor
bar for electric drive of

a movable bridge.
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BY MEANS OF CONTINUOUS EXTEND-
ING THE POINTS OF MONITORING AND
MANAGEMENT BY THE CONTROL CEN-
AL LI EELE § TRE MANAGEMENT AND MONITOR-
~ ¥ - pEs, - = —= ' ING SYSTEM WE ARE IMPROVING OUR
b : i : — SERVICES, DISTRIBUTION OF WATER IN
THE AREAS MONITORED THUS MAK-
ING THEM MORE EFFECTIVE. IN THE
PREVIOUS PERIOD WE COMPLETED THE
CONTROL CENTRE SYSTEM OF MANAGE-
MENT AND MONITORING BY FURTHER
OBJECTS IN SPISSKA NOVA VES THANKS
TO WHICH WE SECURED MONITORING
OF THE SELECTED PROBLEM AREAS. WE
STARTED TO REPLACE RADIO NETWORK
IN FIVE NETWORK NODES. REGARDING
AREAS GIS (GEOGRAPHICAL INFORMA-
TION SYSTEM) AND OPERATIONAL AND
TECHNICAL INFORMATION SYSTEM WE
CONTINUED UPDATING THE DATABASE
WITH THE NUMBERS OF INVENTORY
IN THE FOLLOWING MODULES: MAIN-
TENANCE, MACHINES AND EQUIP-
MENT. A YEARLY-MONTHLY PLANNING
WAS INTRODUCED FOR ACTIVITIES
ON WATER AND SEWAGE MAINS THAT
ARE REPEATED CYCLICALLY. ALL ORDERS
INCLUDING THEIR PLANNING, EXECU-
TION AND EVALUATION ARE RECORDED
IN THE OPERATIONAL AND TECHNICAL
INFORMATION SYSTEM.

;  EEEEEEREED |
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By means of its own staff the company car-
ried out planned and non-planned repair
and maintenance on the water distribution
network, sewerage system and further ob-
jects on the property leased from PVS, plc.
Poprad, on its own property and the prop-
erty operated on the basis of contracts with
towns and municipalities.

In order to ensure smooth operation and
supplies of fresh water for the local inhabit-
ants, collection of sewage from towns and
municipalities and treatment of wastewa-
ter, first place we removed breaks on water
mains and in the sewer system, then we
carried out repairs to technological equip-

ment and electric facilities, did treatment
and disinfection of water storage reservoirs,
exchanged water meters, did painting and
repaired fences, etc.

Planned repair realised:

- 38surface hydrantsand 99 line valves were
replaced, 150 manhole covers repaired

- Water reservoir Tatranska Kotlina - inter-
rupting — roof repair

- Water reservoir Kezmarok - Slavkovsky —
plaster repair

- Water reservoir Kezmarok - 6 000 m?—
plaster repair

- Water reservoir Poprad - Matejovce —

COSTS OF FIXED TANGIBLE ASSETS REPAIR REALISED:

Fixed Tangible Assets Repair

plaster repair

Water reservoir Gelnica - Slovenské Cechy

— water tank repair

Water reservoir Zavada — plaster repair,

Water reservoir Rudnany - Alkazar — roof

and plaster repair

WTP Jakubany —fence repair,

- Pumping Station Hniezdne — fence repair,
high voltage transformer,

- Pump. Station Chmelnica —fence repair

In total 1 872 instances of emergency situ-
ations were eliminated, out of which 1,759
cases occurred on water mains and 113 in
sewerage network.

Costs in whole €

Property leased from PVS, plc. Poprad 686,425
Owned by PVPS, a.s. Poprad 133,033
Operated on the basis of contracts with towns and municipalities 25,138
TOTAL 844,596

Asignificant part of financial means was drawn for the repairs of water meters, water pumps, electric motors, vehicular and mechanizati-
on fleet, water storage reservoirs, water treatment plants, wastewater treatment plants /WTP/, operational and administration buildings.
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Revenues

Value in whole €

Investment projects for PVS, plc. Poprad 86,271
New connections for PVS, plc. Poprad 99,582
New connections for towns and municipalities 46,329
Water meters for PVS, plc. Poprad 10,818

+ 2 goods vehicles Renault Midlum D amounting to EUR 91,400
- 2 goods vehicles Peugeot amounting to EUR 31,794

- 1 personal car Peugeot amounting to EUR 12,479

« 4 personal cars DACIA Duster amounting to EUR 53,326

- 2 earth augers amounting to EUR 12,720

- 2 hydropower beaver amounting to EUR 14,810

+ 2 hole saws amounting to EUR 7,030

- 2 universal electrofusion welding machines amounting to EUR 3,960

- 1 professional joint cutter amounting to EUR 3,287

- 27 GPS monitoring equipment amounting to EUR 10,469
- 1 truck trailer amounting to EUR 1,075

- 1 Renault mobile repair shop amounting to EUR 104,420

+ 1 Renault D12 car dumper amounting to EUR 90,600 EUR, that were not put into use before 31/12/2014.

After the cars were registered in the Vehicle Register in January 2015, they will be recorded as a part of assets.
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FinanaalPart

Comment on the
financial results
for the year 2014

In 2014 Podtatranskd vodarenska prevadzkova spolocnost, plc.
achieved an economic result before taxation amounting to
1,138,802€. After taxation, after entering current and deferred
tax into accounts the company showed a profit amounting to
879,620 €.
The main source of income of the company are incomes
from drinking water supplies and from draining and treat-
ment of wastewater which was 97,3% of all incomes in
the year 2014. The decrease in the volume of drinking
water supplied and the volumes of water treated is a
trend caused by the change in the style of living of the
inhabitants of the region — commuting to work out-
side their place of residence, modern equipment of
households with water-efficient appliances and also
decrease in water consumption in industrial plants.
In regard to the type of our company - an ope-
rational company — a considerable increase in
costs is caused by rent increase on the basis of
the operational contract and consecutive use
of the means for investment projects, repair
and maintenance of the operated assets.
The company has an insurance coverage
against damage caused by operating the
organization amounting to 2,500,000
EUR. The overall damage liability insur-
ance includes environmental dam-
age, insurance of construction and
assembly risks, insurance covering
damage resulting from claims of
recourse made by Social Insurance
Company and Health Insurance
Companies, insurance against
damage caused to things taken
over, damage caused by out-
ages, water supply fluctuation
and water supply restrictions,
and finally insurance cov-
ering legal defence costs.
Compulsory Motor Ve-
hicle Liability Insurance
is concluded up to the
amount of 5,000,000
EUR in order to cover

eventual costs for the
damage caused to
health and in case

of death, and to the

amount of 1,000,000

EUR in order to cover the

costs for material damage

and lost profit. Collision

Damage Waiver is arranged

individually depending on

the price of the respective mo-

tor vehicle.

As of 31 December 2014 and to

31 December 2013 no lien in fa-
vour of other entities was imposed

upon the fixed tangible or intan-

gible assets of the company.

In 2014 the company paid monthly
instalments of the fixed term loan
provided by VUB, as. bank. The loan
was provided in 2011 in order to use it
for an early payment of rent amounting
to 4,647,149 EUR. The company paid the
interests pursuant to the terms and con-
ditions of the Loan Contract amounting to
3,747 EUR. The fixed term loan was paid off

on 24 November 2014.

The loan was secured by establishing a lien
upon contractually secured receivables within a
period of 180 days after their due day. The regis-
tration of the lien was cancelled on 19 December
2014. During the year 2014 the company drew an
overdraft amounting 72,915 EUR from VUB, a.s. bank

in order to cover its activities as necessary and paid an
interest of 6 EUR pursuant to the terms and conditions

of the Loan Contract. The loan is secured by establish-
ing a lien upon contractually secured receivables within

a period of 180 days after their due day. The value of the
loan security is 1,082,676 EUR as of 31 December 2014. De-
tailed results of the company are available in the enclosed
financial statements.

After 31 December 2014 no important circumstances oc-
curred that could influence the financial, economic and capi-
tal situation of the water company Podtatranska vodarenska

prevadzkova spolocnost, plc.. The company did not carry out any
activities in the field of research and development. During the year
2014 the company did not acquire its own shares, interim certifi-
cates, business shares and shares, interim certificates and business
shares of the mother accounting unit
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URSO* — Regulatory Authority for Network Industries
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Financial Statement for Entrepreneurs

Balance Sheet

q . Current accounting period Preceding
Ii'l';e r?aetsilfn ASSETS accounting
: Brutto Correction Netto period
1 TOTAL ASSETS line 02 + line 33 + line 74 21,308,599 14,515,145 6,793,454 7,771,247
2 Non-current assets .03 +1. 11 + 1. 21 15,606,969 13,675,294 1,931,675 1,903,862
3 Al Non-current intangible assets - total (I. 04 to 10) 11,370,921 11,365,963 4,958 9,482
5 2. Software (013) - /073,091A/ 28,772 23,814 4,958 9,482
7 4. Goodwill (015) - /075,091A/ 11,342,149 11,342,149 0 0
11 All. Property, plant and equipment - total (I. 12 to 20) 4,231,519 2,309,331 1,922,188 1,887,033
Separate movable assets and sets of movables (022)
14 3. 4,015,225 2,300,467 1,714,758 1,884,921
- /082,092A/
Other property, plant and equipment (029, 02X,
17 6. 21,274 8,864 12,410 2,112
032) - /089, 08X, 092A/
Aquisition of property, plant and equipment (042
18 7. gquist property, p qup ( ) 195,020 0 195,020 0
- /094/
21 Alll.  Non-current financial assets - total (I. 22 to 32) 4,529 0 4,529 7,347
Shares and ownership interests in affiliated accoun-
22 AlllLL. . - 4,529 0 4,529 7,347
ting entities (061A, 062A, 063A) - /096A/
33 B. Current assets .34 +1.41+1.53+1.66+1.71 5,678,661 839,851 4,838,810 4,861,545
34 B.I Inventory - total (I. 35 to 40) 248,903 2,455 246,448 274,250
35 B.I.1. Raw material (112,119, 11X)-/191, 19X/ 248,903 2,455 246,448 274,250
41 B.II. Non-current receivables - total (1. 42 + |. 46 to 52) 123,152 0 123,152 141,276
52 8. Deferred tax asset (481A) 123,152 0 123,152 141,276
53 B.III. Current receivables - total (line 54 + lines 58 to 65) 4,184,133 837,396 3,346,737 3,286,127
54 BIIl.1.  Trade receivables - total (lines55 to 57) 4,090,928 837,396 3,253,532 3,071,447
Other trade receivables (311A, 312A, 313A, 314A,
57 1lc. 4,090,928 837,396 3,253,532 3,071,447
315A, 31XA) - /391A/
Tax assets and subsidies (341, 342, 343, 345, 346,
63 7. 40,943 0 40,943 16,652
347) - /391A/
Other receivables (335A, 33XA, 371A, 374A, 375A,
65 9. 52,262 0 52,262 198,028
378A) - /391A/
71 BV. Financial accounts (. 72 and |. 73) 1122,473 0 1,122,473 1,159,892
72 BV.1. Cash (211,213, 21X) 3,620 0 3,620 37,258
73 2. Bankaccounts (221A, 22X, +/- 261) 1,118,853 0 1,118,853 1,122,634
74 C. Accruals / Defferals - total (I. 75 to 78) 22,969 0 22,969 1,005,840
75 C.1. Prepaid expenses - long-term (381A, 382A) 1,031 0 1,031 9,459
76 2. Prepaid expenses - short-term (381A,382A) 21,938 0 21,938 996,381
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using double entry bookkeeping as of 31 December 2015

No. natiey UIABILTIES AND EQUITY e e,
79 Total equity and liabilities line 80 + line 101 + line 141 6,793,454 7,771,247
80 A Equity .81 +1.85+1.86+ 87+ 90+ 93+ 97 + 100 2,749,202 4,028,333
81 Al Share capital - total (I. 82 to 84) 33,200 33,200
82 All.  Share capital (411 or +/-491) 33,200 33,200
86 Alll. Other capital funds (413) 821,188 821,188
87 AlV. Legal reserve funds line 88 + line 89 6,640 6,640
- AL Legal reserve fund and non-distributable fund 6.640 6.640

(417A, 418, 421A,422)
93 AVI.  Differences from revaluation - total (lines 94 to 96) -17,570 -14,752
94 AVI1. Differences from revaluation of assets and liabilities (+/- 414) -17,570 -14,752
97 AVII. Net profit/loss of previous years line 98 + line 99 1,026,124 2,052,247
98  AVIL1. Retained earnings from previous years (428) 1,026,124 2,052,247
1000 AVl Net profit/loss for the accounting period after tax /+-/1. 01 - 879,620 1129,810
(1.81+1.85+1.86+1.87+1.90+1.93+1.97+1.101 +1.141)

101 B. Liabilities . 102 +1.118 +1. 121 +1.122 +1. 136 +1. 139 + 1. 140 4,043,104 3,742,623
102 B.I. Non-current liabilities - total (1. 103 +1. 107 to 117) 1,182,321 177,995
109 4. Otherliabilities to affiliated acounting entities (471A, 47XA) 1,000,000 0
114 9.  Liabilities ralated to social fund (472) 7,082 758
117 12.  Deferred tax liability (481A) 175,239 177,237
122 B.IV. Current liabilities - total (1. 123 +1. 127 to 135) 2,030,785 2,132,228
123 BIV.1.  Trade liabilities - total (I. 124 to 126) 1,243,356 1,139,040
136 e Other trade liabilities 1243356 1139040

(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA)

131 6.  Liabilities to employees (331, 333, 33X, 479A) 356,673 429,711
132 7.  Liabilities related to social security (336A) 246,546 301,380
133 8. Taxliabilities and subsidies (341, 342, 343, 345, 346, 347, 34X) 180,501 253,543
135 10.  Other liabilities (372A, 379A, 474A, 475A, 479A, 47XA) 3,709 8,554
136 BV. Short-term provisions 1. 137 + 1. 138 829,998 668,785
137 BV.1. Legal provisions (323A, 451A) 635,709 503,942
138 2. Other provisions (323A, 32X, 459A, 45XA) 194,289 164,843
139 BVI.  Current bank loans (221A, 231,232, 23X, 461A, 46XA) 0 763,615
141 C. Accruals/defferals - total (I. 142 to 145) 1,148 291
143 2. Accrued expenses - short-term (383A) 1,148 291
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Profit and Loss Statement

Line Desig- . Cum.ent Preceding
No. nation ext account!ng account!ng
period period
1 * Net turnover (part of account class 6 according to the Act) 22,582,898 X
2 = Net turnover (part of account class 6 according to the Act) 22,582,790 22,771,944
5 11, Revenue from the sale of services (602, 606) 22,496,269 22,700,479
7 V. Own work capitalized (account group 62) 37,567 36,742
8 VI. Revenue from the sale of non-current intangible assets, property, plant and 3,028 8,222
equipment, and raw materials (641, 642)
9 VIIL Other operating income (644, 645, 646, 648, 655, 657) 45,926 26,501
10 = Operating expenses -total [. 11+ . 12+ . 13+ . 14 + . 15+ 1. 20 + . 21 +1. 21,433,114 21,270,568
24+1.25+1.26
12 B. Consumed raw materials, energy consumption, and consumption of other 4,284,703 4,609,347
non-inventory supplies (501,502,503)
14 D. Services (account group 51) 8,412,720 8,141,843
15 E. Personnel expenses - total (I. 16 to 19) 7,604,923 7,597,394
16 E.1 Wages and salaries (521, 522) 5,255,139 5,227,105
17 2. Remuneration of board members of company or cooperative (523) 39,004 43,916
18 3. Social security expenses (524, 525, 526) 1,967,249 1,966,727
19 4, Social expenses (527, 528) 343,531 359,646
20 F Taxes and fees (account group 53) 518,551 381,812
21 G. Amortization and value adjustment to non-current intangible assets and 405,282 364,647
depreciation and value adjustments to property, plant and equipment
(line 22 +1.23)
22 G.1.  Amortization of non-current intangible assets and depreciation of proper- 405,282 364,647
ty, plant and equipment (551) (551)
24 H. Carrying value of non-current assets sold and raw materials sold (541,542) 2,381 10,211
25 l. Value adjustments to receivables (+/-) (547) 91,508 188,868
26 J. Other operating expenses (543,544,545,546,548,549,555,557) 113,046 -23,554
27 e Profit/loss from operations (+/-) (line 02 - line 10) 1,149,676 1,501,376
28 * Added value (. 03+1. 04 +1.05 + 1. 06 + . 07)-(I. 11+|. 12+1. 13+ |. 14) 9,836,413 9,986,031
29 - Income from financial activities - total (1. 30+|. 31+|. 35+|. 39+ 1. 42+]. 43+]. 44) 108 111
39 XI. Interest income (. 40 + 1. 41) 107 64
41 2. Other interest income (662A) 107 64
42 XII. Exchange rate gains (663) 1 47
45 * Expenses related to financial activities - total I. 46+ |. 47+ |. 48+1. 49+ . 52+ 10,982 21,198
. 53+1.54)
49 N. Interest expense (I. 50 + . 51) 4,901 13,568
51 2. Other interest expenses (562A) 4,901 13,568
52 O. Exchange rate losses (563) 585 571
54 Q. Other expenses related to financial activities (568,569) 5,496 7,059
55 o Profit/Loss from financial activities (+/-) (r.29-r.45) -10,874 -21,087
56 o Profit/Loss for the accounting period before tax (+/-) (I. 27+. 55) 1,138,802 1,480,289
57 R. Income tax (I. 58 + 1. 59) 259,182 350,479
58 R.1. Income tax - current (591, 595) 243,056 292,130
59 2. Income tax - deferred (+/-) (592) 16,126 58,349
61 o Profit/Loss for the accounting period after tax (+/-) (I. 56-I. 57-1. 60) 879,620 1,129,810

ANNUAL REPORT 2014



Cash Flow Overview

55

2014 2013
Cash flow from operating activities
Net Profit (prior to deducting interest, tax and extraordinary items) 1143 596 1493 793
Alterations of non-monetary operations
Amortization of non-current tangible assets and intangible asstes 405 282 364 647
Value adjustments to receivables 91 507 188 877
Value adjustment to inventories 0 0
Value adjustment to non-current tangible assets 0 0
Value adjustment to non-current finacial assets 0 0
Not realized exchange rate losses 5 23
Not realized exchange rate gains 0 -2
Reserves 161212 -252 999
Loss from non-current assets sale -434 2142
Gains from non-current financial assets 0 0
Other non-monetary operations - costs for pre-paid rent 955957 997 646
Profit from operation prior to worling capital change 2757125 2794127
Working capital change:
Decrease (increase) |n'rece|v§b|es from commercial activities 70670 403 360
and other recevables (including accrued assets)
Decrease (increase ) in inventories 27 802 15519
(Decrease) Increase in Liabilities (including Accrued Liabilities) -134 397 643 831
Cash Flows from Operation 2579 860 3 856 837
Cash flow from operating activities
Operating cash flow 2579 860 3856 837
Interests paid -3 747 -13 056
Interests Received 107 64
Income Tax paid -281 500 -391 567
Dividends paid -2133337 -500 000
Cash Flows prior to extraordinary items 161383 2952278
Revenues from extraordinary items 0 0
Net Cash Flows from operating activities 161 383 2952278
Cash Flows from Investment Activities
Non-current assets purchase -437 370 -501 564
Non-current assets Sales Revenue 1892 7379
Investment Purchase 0 0
Dividends received 0 0
Net Cash Flows from Investing Activities -435 478 -494 185
Cash Flows from Financing Activities
Revenues from share capital increasing 0 0
Revenues from received loans (loan from a company in group) 1000 000 0
Instalments from received loans (long-term loan) -763 324 -1 437 992
Net Cash Flows from Financing Activities 236 676 -1437 992
Net (Decrease) Increase in Cash Equivalents -37 419 1020101
Cash and Cash Equivalents at the beginning of the year 1159 892 139 791
Cash and Cash Equivalents at the end of the year 1122473 1159 892
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Independent Auditor's Report

A

KPMG Stovensko spol. s r. 0. Telaphone +421 (002 55 58 41 11
Dhvofdkovo ndbredie 10 Fax +421 1002 50 OB 42 22
PO BT Inemet  www kpmig,sk

B20 04 Bratsiava 24

Shevakia

Translation of the statutory Auditor’s Report originally prepared in Slovak language
Independent Auditor’s Report

To the Shareholder, Supervisory Board and Board of Directors of Podtatranska vodarenska pre-
vadzkova spolo¢nost’, a.s.:

We have audited the accompanying financial statements of Podtatranska vodarenska prevadzkova
spolo¢nost’, a.s. (“the Company”), which comprise the balance sheet as at 31 December 2014, the
income statement for the year then ended and notes to the financial statements.

Management s Responsibility for the Financial Statements

Management as represented by the statutory body is responsible for the preparation of these finan-
cial statements that give a true and fair view in accordance with the Slovak Act on Accounting and
for such internal control as management determines is necessary to enable the preparation of finan-
cial statements that are free from material misstatement, whether due to fraud or error.

Auditor s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards re-
quire that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclo-
sures in the financial statements. The procedures selected depend on our judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, we consider internal control relevant to the entity’s prepa-
ration of the financial statements that give a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

EPRAG Sre ks gpd. & Lo, @ Shovak Wvined OBy comgairy
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Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the Com-
pany as at 31 December 2014 and of its financial performance for the year then ended in accordance
with the Slovak Act on Accounting.

17 March 2015
Bratislava, Slovak Republic

Auditing company: Responsible auditor:

KPMG Slovensko spol. s r.0. Ing. Marek Zuffa
License SKAU No. 96 License UDVA No. 1086
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Intentlons

“ofthe company
fbrthe Year2015:

.improve the quality of the water services provided permanently
* carry out the reconstruction of the WTP in Spisska Nova Ves, KeZmarok and Podbanskeé in cooperation with PVS, plc
¢ improve electronic services for our customers
« support education and educational processes at Primary and Secondary Schools
¢ implement new technologies in order to lower water loss_:_ :
e secure all activities in compliance with the requirements regarding healt_h..and environmental protection

» cooperation with state organs while obsewiﬁg the law
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REPORT
made by the SUPERVISORY BOARD OF
Podtatranska vodarenska prevadzkova spolocnost’, plc. POPRAD

regarding the Annual Financial Statement as of the year 2014
and on the Corporate Annual Report as of the year 2014

The Financial Statement as well as the Corporate Annual Report, were audited by the auditing
company of KPMG Slovensko, limited liability company, License of SKAU No.: 96.
In their report to the shareholder, Supervisory Board and to the Corporate Board of Directors
the auditor has expressed the opinion on the Financial Statement.

The Auditor declares in their report to the shareholder, the Supervisory Board and the
Corporate Board of Directors that the Financial Statement faithfully reflects the actual
corporate financial situation of the company as of 31 December 2014 and its result regarding
Profit and Loss for the year ending on 31 December 2014 and is in compliance with the Slovak
Law on Accounting.

In their meeting on June 8, 2015, the Supervisory Board has examined the Current Financial
Statement pursuant to the Paragraph 198 of the Commercial Code and the Article XII., Section
4 of the Book of Statutes.

Following the examination of the Financial Statement and as a follow-up to the Report of the
auditor, the Supervisory Board concludes that the company keeps the Corporate accounting in
full observance and concordance with the Law of Accounting and further related regulations
and rules. By examining the formal and material validity and credibility of the Current Conso-
lidated Financial Statement as of the year 2014 no defects or shortcomings were identified.

The company attained the total accounting profit of 879,619.77 EUR as of the year 2014.

CONCLUSION:
The Supervisory Board recommends to the General Assembly of the PVPS, plc. to approve
of the Annual Consolidated Financial Statement, the Corporate Annual Report as well
as the proposed draft proposal for the net profit distribution achieved in the year 2014.

In Poprad, 8 June 2015

\./
1)

JUDr. Stefan Bielak
Chairman of the Supervisory Board
of PVPS, plc. Poprad
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Podtatranska vodarenska prevadzkova spolo¢nost, plc.
Hrani¢na 662/17,058 89 Poprad
Tel.. 00421 /052 /7873 115, e-mail: info@pvpsas.sk, www.pvpsas.sk

Podtatranska vodarenska
prevadzkova spolocnost, a.s.

0850111800

e-mail: info@pvpsas.sk | fax:+421 5277295 48

Customer-Care Centres

Poprad
Hranicna 662/17
058 89 Poprad
e- mail:info@pvpsas.sk
Fax: +421 52 772 95 48

Spisska Nova Ves
Duklianska 40
052 01 Spisska Nova Ves
e-mail: zcsnv@pvpsas.sk, info@pvpsas.sk
Fax: +421 534155241

Stara Lubovna
Levocska 34
064 01 Stara Lubovna
e-mail: zcsl@pvpsas.sk, info@pvpsas.sk
Fax: +421 52 426 54 40
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