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Business Name: Podtatranská vodárenská prevádzková spoločnosť, a.s.

Registered Office: Hraničná 662/17, Poprad, Postal Code 058 89 

Date of Incorporation: 21 December 2004 

Legal Form: Public Limited Company 

Company No. (IČO) : 36 50 09 68

VAT No. (DIČ): SK 2021918459 

Registered Capital: SKK 1,000,000 

Call centre  0850 111 800

Tel:  00421/052/7873 115 

Fax: 00421/052/7873 167

E-mail: pvps@pvpsas.sk, info@pvpsas.sk 

Incorporated in: the Companies Register administered by the Regional Court in Prešov, 

  Section Sa, File No. 10301/P

Date of Incorporation: 21 December 2004 

Turnover in 2008 SKK 627,646,000  

EBIT SKK 17,654,000 

Profit/loss SKK 13,395,000 

EBIT/turnover ratio 17,654/627,646 = 2.81

Company activities, in particular: 

- operation of public water supply systems - Category I; 

- operation of public sewerage systems - Category I; 

- locksmithery; 

- intermediation in trading and services not requiring a special license; 

- wholesale and retail trading not requiring a special license; 

- bricklaying, carpentry, plumbing, water installation/plumbing, heating installation/ plumbing; 

- road cargo transport; 

- development projects and modifications of development projects; 

- construction supervision, engineering projects – water management, construction of pipelines 

and other line development projects; 

- gas installation/plumbing; 

- leasing of real estate and moveable assets; 

- laboratory analyses of water, with the exception of official measuring; 

- assembly, repair, maintenance, expert reviews and professional testing of electrical equipment; 

- management of hazardous waste and other waste. 

The company aims at maintaining its activities within the entire scope as reported above, and at ensuring the 

maximum connection rate of the population to water distribution and sewerage systems. 

Podtatranská vodárenská prevádzková spoločnosť, a.s. carries out the following tasks in the 

region where it is active:

- concepts of development and supplies of drinking water, sewerage and waste water treatment; 

- production and supplies of drinking water for the population, industrial plants, and farmers; 

- collection of waste water in towns and communities and waste water treatment; 

- identification of new water sources; 

- protection of water sources; 

- laboratory analyses - chemical, microbiological and biological analyses of water. 

Basic data
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Dear Ladies and Gentlemen, Dear Shareholders,

In 2008 the main goal of Podtatranská vodárenská prevádzková spoločnosť, a.s. - a member of the VEOLIA 

WATER group, was to ensure efficient operation of the company that provides high quality services to citizens 

and customers. 

The entire company, i.e. its management and employees, endeavoured during the year to optimise technical 

and administrative management, increase cost efficiency and improve debt recovery in order to improve the 

financial situation.  

This year again, customers, who will always be our focus, were questioned in the customer satisfaction survey. 

The results show we had improved the quality of our customer care.

The endeavours to promote water-related and environmental issues reflected in the “Cities around the World” 

and “TapWater” contests organised by VEOLIA ENVIRONNEMENT and VEOLIA WATER, which the participating 

children and schools seem to have very much enjoyed.  

A significant milestone was that the testing laboratory of the Quality Control Department obtained 

accreditation according to the International Standard STN EN ISO/IEC 17025. This is a proof that the drinking 

water and wastewater laboratories are competent to perform tests and sampling in the required quality. The 

cooperation with customers, when inquiring about their requirements, resulted in feedback necessary for 

improving the implemented quality system.

It was confirmed in 2008 that the charges for water and sewerage  will be kept low by the price control. The 

consequence of such regulatory decisions is that the company does not generate sufficient resources to fund 

infrastructural assets to the extent required by the operating assets. Despite this, the company uses its best 

efforts to provide the highest quality services possible, to repair defects promptly and to maintain the assets 

in the best condition possible.

The objectives established for 2008 were fulfilled and the public were provided with the services of drinking 

water supply and wastewater collection and treatment in the required quality.  

I take this opportunity to thank the Board of Directors, Supervisory Board, the management and each employee 

for their contributions to the streamlining of the company’s operations. This “thank you” should also be 

extended to our partners, namely Podtatranská vodárenská spoločnosť and its shareholders: municipalities 

in the districts of Poprad, Kežmarok, Spišská Nová Ves, Levoča, Gelnica and Stará Ľubovňa for their cooperation 

in fulfilling everyday tasks.    

 Ing. Robert Tencer

 CEO, PVPS, a.s.

Editorial
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Corporate bodies of the public limited company

Board of Directors /Term of office from 1 January 2008 until 31 August 2008/

RNDr. Tomáš Paclík Chairman of the Board of Directors

Philippe Guitard Member

Pierre Brunet Member

Martin Bernard Member

Ing. Robert Tencer Member

Board of Directors /Term of office from 1 September until 31 December 2008/

RNDr. Tomáš Paclík Chairman of the Board of Directors

Philippe Guitard Member

Martin Bernard Member

Ing. Robert Tencer Member

Ing. Peter Martinka Member

Supervisory Board  

JUDr. Štefan Bieľak  Chairman of the Supervisory Board

Zuzana Nebusová Member of the Supervisory Board

Jozef Kaleta Member of the Supervisory Board

Etienne Petit Member of the Supervisory Board

Rudolf Kušnír Member of the Supervisory Board

Tomáš Haltúf Member of the Supervisory Board /until 31 March 2008/

Ing. Michal Švalb, MBA Member of the Supervisory Board /from 1 April 2008/  

Bc. Monika Kurillová Member of the Supervisory Board elected by the Company employees

Ing. Jana Sedláková Member of the Supervisory Board elected by the Company employees

Pavol Kokoruďa Member of the Supervisory Board elected by the Company employees

Executive Management of the Company : 

Ing. Robert Tencer General Manager/CEO

Ing. Miroslav Trizna Executive Manager/COO

Ing. Eva Sýkorová Finance Manager 

Ing. Patrik Tkáč, PhD.,ACCA Commercial Manager  

Company profile
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Production Manager Section

Corporate turnover:  SKK 627,646,000

Profit/loss:  SKK 13,395,000

Number of employees:  577

Water produced:  17,976,000 cubic metres

Wastewater treated:  31,563,000 cubic metres

Number of breakdowns of the water supply system:  2,256 

Number of breakdowns of the sewerage system:  89 

 
 Company auditor: KPMG Slovensko spol. s.r.o. 

 Mostová 2

 Bratislava 24

Highlights of 2008
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Quality Management System 

At the end of 2007 our company successfully passed a certification audit and on 10 January 2008 the cer-

tification body TÜV SÜD Slovakia awarded us the Quality Management System Certificate to the STN EN 

ISO 9001:2001 standard. We also performed two internal audits in 2008 in order to continually improve our 

services and to address and remedy non-conformities. Compliance of the implemented quality management 

system with the international standard STN EN ISO 9001:2001 was re-confirmed by the surveillance audit on 

9 December 2008. This proved that we have chosen the right way to deliver the best quality services to our 

customers.

Another significant issue in 2008, especially in the second half, was preparation for the introduction of the 

Euro. Accordingly, we made preparations  in advance for this significant change affecting our company as well 

as the customers. The conversion process was successful, also in our information systems, and we trust that 

all our customers noted that we were well prepared for the change.

In 2009 our company plans to implement the Environmental Management System under the international 

standard EN ISO 14001 in order to actively participate in protection and creation of the environment. 

Customer satisfaction survey

In September 2008, Podtatranská vodárenská prevádzková spoločnosť, a.s.  again commissioned  a survey of 

customers’ satisfaction with the services and products by B. I. Trading, s.r.o. 

Out of all respondents, 94.4% are satisfied with the quality of the services provided by the drinking water sup-

plier and public sewerage system operator. Compared to the previous survey, satisfaction with the services 

recorded significant improvement from 89% to the above 94.4%. 

When comparing the findings PVPS, a.s. recorded considerable improvement resulting from the long-term 

goal to improve the overall approach of our company to the customers. Overall average satisfaction of the 

respondents with all the issues represented 94.06%. 

The fact that the customers prefer contact by phone with the company proved the creation of Call Centre to 

be a positive step in approaching the customers. New media policy also considerably helped to improve the 

indicators showing how the customers are informed. 

The customers who liaised with our customer centres and call centre were satisfied with the employees and 

services provided. The company has been and is using its efforts to continually improve the competence and 

behaviour of the employees and to improve their skills of communication with the target groups. 

MARKETING AND COMMUNICATION 

Exhibitions

Between 23 – 25 September 2008 together with StVPS, a.s. we participated again in the 15th water man-

agement exhibition “AQUA TRENČÍN”, which is the largest event focused on water management in Slovakia. 

Many technical seminars were held during the event. Mr Viktor Hayden, a representative of our company, 

gave a presentation entitled “Experience from activated sludge concentration control at the Poprad – Mate-

jovce WWTP”.  

Every year two contests take place during the exhibition, namely “Gold Aqua” for the best exhibit and “Blue 

Aqueduct” for the most valuable exhibit.
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Approach to customer

Customer services

Throughout 2008 Podtatranská vodárenská prevádzková spoločnosť, a.s. continued fulfilling its objectives; it 

focused especially on the continual improvements in customer service. One of our strategic objectives is to 

become a successful customer-oriented company which is a basic prerequisite for providing and ensuring cus-

tomer care. Therefore we always listen to our customers’ needs and consequently we offer new and tailored 

services when they require them.

Customers may visit us in person at three customer centres in Poprad, Spišská Nová Ves and Stará Ľubovňa. 

For urgent queries customers can use our customer line (Call Centre - 0850 111 800), which provides informa-

tion about the delivery points, invoices, contractual conditions, water and sewerage charges, breakdowns etc. 

They can also contact us via email at info@pvpsas.sk.

Useful information can be also found in the leaflets and magazines available at all customer centres. Another 

source of information is our new website www.pvpsas.sk which also provides a lot of useful and interesting 

information. In 2008 it was completely redesigned and harmonised with the style of the other Veolia Water 

companies. This modernisation resulted in better transparency and more information. Some important parts 

of the website are the forms for arranging, for example, a new connection, change in the delivery point, SIPO 

advance payments etc. The website also includes Frequently Asked Questions (FAQ). They are intended for 

customers and provide answers to their most frequent questions.

In 2008 the company:

- issued more than 105,000 invoices; 

- handled 616 delivery points ready to be closed down; 

- sent out more than 10,000 reminders and more than 800 penalty invoices; 

- as at 31 December 2008 registered a total of 39,812 billing water meters; 

- recorded in total more than 80,000 personal, telephoned, correspondence, and electronic contacts with 

the customers.
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Responsibility

Human Resources 

The human resources area experienced many changes in 2008 in connection with the new organisational 

structure of the Company, the introduction of the ISO 9001 standard, and, not least, its integration into the 

Veolia Water Group.

 

Employment Structure

Number of employees as of 31 December 2007 575

Increase in the number of employees: 36

of which:  fixed-term staff 33

permanent staff 3

Decrease in the number of employees: 34

of which: Sec. 60 LC, agreement 14

Sec. 70 LC, fixed-term 2

Sec. 63 LC, organisational reasons 3

Other reasons (disability, early retirement) 12

Maternity leave 2

Retirement 1

Number of employees as of 31 December 2008 577

Average number of FTE employees 571.50
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18-25
26-30

31-35
36-40

41-45
46-50

51-55
56-60

60 and more
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Elementary

Secondary vocational

Completed secondary comprehensive

Completed secondary vocational

Tertiary

Up to 5 years 149

Up to 10 years 79

Up to 15 years 59

Up to 20 years 118

Up to 25 years 82

Up to 30 years 48

30 and more years 42

Age Women Men Total

18-25 1 4 5

26-30 8 23 31

31-35 9 45 54

36-40 20 58 78  

41-45 22 80 102

46-50 20 84 104

51-55 27 76 103

56-60 8 58 66  

60 and more 2 32 34

Total 117 460 577

Age Structure of Employees

Structure of Qualifications 

of Employees

Education Women Men Total

Elementary 11 22 33

Secondary vocational 13 265 278

Completed secondary 

comprehensive

4 9 13

Completed secondary 

vocational

60 136 196

Tertiary 29 28 57

Total 117 460 577

Structure of Qualifications 

of Employees

Social Area 

The Company entered into a Corporate Collective Agreement setting forth the conditions agreed with the 

trade union in respect of industrial relations, employment, occupational health and safety, working hours, 

remuneration, social care, etc., which the Company observed throughout 2008.

Last year, PVPS, a.s. created a social fund amounting to SKK 1,578,000. It was drawn upon for various pur-

poses, mainly for contributions to meals for employees (SKK 582,000), recreation, sports, and regeneration 

of the labour force (SKK 542,000), rewards granted to employees celebrating personal and professional an-

niversaries (SKK 147,000), and social purposes (SKK 216,000). The balance of the social fund, amounting to 

SKK 91,000, will be drawn upon in 2009.

The Company’s social spending included contributions to employees for their pension fund schemes, totalling 

SKK 3,863,000, and for meals (outside the social fund), totalling SKK 6,033,000.

Education of Employees  

In 2008, the Company mainly focused on the development of its employees’ work and technical skills and 

knowledge, and increasing and expanding their professional qualifications, knowledge and skills. The Com-

pany’s employees underwent compulsory training required by special regulations on pre-planned dates. 

An important component of employee training was regular courses on health and safety at work and fire 

protection; besides the planned courses, all newly recruited employees also attended such training. 

The costs of employee training totalled SKK 1,015,000 in 2008; of this, SKK 214,000 was spent on mandatory 

training (required by legislation), SKK 384,000 on language courses and SKK 417,000 on other training.

A total of 517 courses were organised, amounting to 8,528 hours. About 4,650 hours were devoted to occu-

pational health and safety courses.

Internal Communication

As a part of the internal communication we continued publishing our magazine for employees “Voda je 

život” (Water is Life) in 2008. For the second year in a row we shared our ideas and photographs and thus 

contributed to its continued publication.

Every other month the magazine provides information about our operations as well as various news items 

from the water industry
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Solidarity

Our company continually strives to build and maintain good relationships with the general public; in addi-

tion, our activities are focused on promoting education at elementary and secondary schools.

PROGRAMS FOR SCHOOLS

Contests 

We organised an international creative contest in 2008 entitled – “Cities around the World”, involving almost 

1,000 school pupils in the districts of Poprad, Spišská Nová Ves, Stará Ľubovňa, Kežmarok, Levoča and Gelnica. 

Children had to paint two pictures – one depicting the town, in which they live, including its negatives, and 

the other depicting what the town should look like in the future. The pictures were accompanied by short 

stories, in which they explained their pictures. The campaign was promoted by some great teacher’s manuals, 

the graphic layout and text of which were designed and written in France.

The winning work from Lomnička Elementary School advanced to the international round in France. Pupils 

who participated in the contest, accompanied by their class teacher, were invited for the gala opening of the 

Branly international competition in Paris in June 2008.    

Educational Project 

Another environmental project for elementary and secondary schools entitled “Water and the Country” be-

gan in September 2008. The pupils are keen to join the contests organised by our company. The proof: they 

prepared outstanding papers on the protection of the environment and of drinking water sources. The project 

is very much appreciated by teachers as well, who pass their experience and knowledge on to the pupils and 

help them realise that we have to take care of our planet now in order to keep it clean for future generations 

and not devastated.  

Pedagogical Aids – the “Water Secrets” box  

This unique aid was distributed among 40 elementary schools this year. It is very useful for natural science 

classes as well as for environmental clubs.

ENVIRONMENT  

The World water day 

On the World Water Day (22 March) our company offers people in our region the opportunity to make analy-

ses of drinking water from wells to detect the presence of nitrates. The results were processed in our labora-

tory and published on our website. 

This year we again organised a promotional event in the shopping and entertainment centre MAX in Poprad 

that took place in the entrance to Hypernova on 18 March 2008. The event was tailored in particular for par-

ents and their children; the parents could obtain information about our activities, customer services or tech-

nical issues. Children received small gifts for making drawings about water and protection of environment. 

Supporting Activities in the Region

Our company supports various activities and events organized for the general public. In particular we donate 

funds or provide drinking water for large public events. For example, we supported a Health Day upon the 

occasion of Mother’s Day in Levoča, sports activities in the region and education of children and young people 

in the area of protection of the environment and water resources. Sufficiency of clean and healthy water for 

future generations - this is our main goal. 
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Implementation of new water treatment technologies, modernisation 

of water safety systems, reduction of water losses

In 2008 our company refurbished old water distribution systems in Gelnica, Spišská Nová Ves and the feeder 

from the Perlová Dolina water treatment plant. We focused particularly on the water distribution systems 

supplied with pumped water from Svit and Podskalka; gravitational water sources were preferred to the 

water sources where the water is pumped. In 2008 select facilities and operations were prepared for ISO 

14001, which will contribute to the improvement of our activities in the environmental areas.

Our firm cooperates with the infrastructure owners in order to prepare projects aimed at extending drinking 

water supplies to the populations of areas where no public water distribution system exists

Control room and GIS 

In 2008 the water management control system was supplemented with additional facilities built with the 

support from the structural funds, i.e. Červený Kláštor - Lechnica. The sewerage control system at the Mate-

jovce WWTP was supplemented with transfers from two pumping stations and transfers from important 

producers, which helped improve the monitoring of the wastewater treatment plant inflow and the control 

over wastewater producers. 

A GPS geodetic apparatus was purchased for the GIS operations at the end of 2008, which will significantly 

refine water distribution and sewerage systems plotting in our geographic information system. 

Wastewater treatment

Monitoring by camera was performed and evaluated for the section of the public sewerage system crossing 

the site of Chemosvit a.s., Svit; the WWTP BTH 1 – Tatranská Kotlina was refurbished and the pumping equip-

ment at the Ždiar WWTP pumping station was replaced. Our company replaced aeration elements and part 

of the distribution system in the denitrification and activation tanks of the Kežmarok WWTP. We replaced the 

boilers of the central heating systems at the Spišská Nová Ves and Levoča WWTPs. 

After the gales that caused damage to the gasometer of the Poprad – Matejovce WWTP, we implemented 

measures for preventing damage caused by electricity blackouts; we replaced the probe and the control unit 

and we installed a supporting system for the gasometer shell.

Energy

In 2008 our company replaced the old horizontal pump at the Slovinky pumping station with a new one in 

line with required parameters as a part of the innovation of plant and machinery in order to reduce power 

consumption. The output of the original pump was 15 kW, the output of the new one is 11 kW. The replace-

ment was performed by our own employees. 

The replacement of the pump reduced the electricity bill by EUR 3,154 in the monitored period.

Innovation of the fleet and small mechanisms 

The Transportation centre is included in the Technical services department, which forms part of the Production 

manager’s division. Therefore the activities of the Transportation centre focus mainly on satisfying the require-

ments of other departments of the firm, and on basic maintenance and repairs of motor vehicles and mechanisms. 

One of the major tasks of the Transportation centre is to prepare the vehicles for emission and technical inspec-

tions. The job description of the engineers also includes checks of compliance with the firm’s internal regulations, 

instructions and directives, laws, decrees and directives concerning road transportation applicable in the Slovak Re-

public and the EU. In 2008 we purchased 3 dump trucks for the operational needs of removing defects in the water 

distribution and sewerage systems. The following was returned to the asset company, PVS, a.s.: one Avia 30 truck, 

UDS 110a, two DH 112 digging mechanisms, one Škoda Octavia passenger vehicle and one Multikar mini truck. In 

2008 two utility motor vehicles of N1 category were purchased. Two mulching machines and two scrub-cutters for 

mowing in the water management facilities were purchased.

Innovations
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Production and supply of drinking water

PVPS, a.s., Poprad supplied drinking water in all the areas where it manages public water supply systems, i.e. 

in the districts of: Poprad, Kežmarok, Stará Ľubovňa, Spišská Nová Ves, Levoča and Gelnica.

In 2008 the supply of drinking water in the public water system was smooth and regular except for the period 

between 23 July 2008 and 27 July 2008 when heavy rain caused turbidity at the surface water sources and 

some springs which resulted in the suspension of a constant water supply in the public water mains. After 

having reached agreement with the crisis management groups of the affected districts of Poprad, Spišská 

Nová Ves, Gelnica and Stará Ľubovňa we arranged for a substitute water supply by distributing water in trucks 

according to the crisis plan. 

Public water supply systems managed by PVPS, a.s. are supplied mainly from underground water sources; 

however, there are also areas where the key source for the public water mains is a water course; the water then 

passes through a water treatment plant, which ensures that quality parameters for drinking water are met. 

Care of the infrastructure operated by our company is divided into scheduled and unscheduled maintenance. 

Scheduled maintenance includes care of the springs, delivery facilities, water tanks, pumping stations, water 

mains, replacements of customers’ water meters and alike. Unscheduled maintenance includes repairs of 

defects on the public water mains, replacements of broken valves and hydrants. 

Selected operating data:

Number of water sources:                  237

capacity  2,207.06 l/s

Number of population supplied from the public water supply 296,491

Length of water mains in km 1,578.37

Number of water treatment plants 22 

Number of water tanks 159

Number of pumping stations 38 

In the course of 2008, no major down time of water supplies occurred in the individual areas supplied via the 

public system, so the supplies can be described as regular and free of any major constraints. A short-term 

regulation was necessary at the water supplies of Šarišské Jastrabie, Ruská Vôľa and Orlov, due to drops in the 

output of water sources.

Performance
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Repair and investment plans for the forthcoming period have been designed on the basis of recorded 

shortcomings occurring in the operation of the public water distribution system in the course of the year. 

Engineers have reviewed the design documents prepared for planning permissions and building permits, 

and urban planning studies. They issued written comments on design documents as shown in the following 

table No.1: 

Centre rok 2008

Poprad 1,163

SNV 442

SĽ 126

 

PVPS Total  1,731

Defects 2008

 Main Service line Total

Centre Supply continued Supply stopped Supply continued Supply stopped  

Poprad 540 103 301 62 1,006

SĽ 164 40 123 88 415

SNV 253 70 442 70 835

PVaDV Total 957 213 866 220 2,256

In addition to the above defects, the Water mains defect location group was also in charge of staking-out 

water mains for the purposes of capital projects of external customers. They also performed scheduled pre-

ventive noise monitoring according to plan.

Sewerage and Waste Water Treatment Plants 

Drainage of wastewater was provided for 201,206 inhabitants and industrial plants in six districts. Wastewa-

ter was treated in 27 wastewater treatment plants operated by PVPS, a.s. Poprad.

In 2008, we put the Hôrka WWTP into commercial operation.

Selected Operating Data

Number of WWTPs 27 ks

Design population equivalent (PE) 446,332

Actual population equivalent in 2008 228,904

Design capacity of WWTPs 108,618 cubic metres/day

Design input Q
24

1,257.4 l/s

Actual input Q
24

 in 2008 997.1 l/s

Number of sewerage service lines 20,964 ks

Length of sewerage mains w/o service lines 500.9 km

Volume in ‘000 cubic metres 

Indicator, in ‘000 cubic metres Actual 2008

Total drained wastewater 32,453

Drained wastewater (billed) 11,482

of which households 6,688

other consumers 4,794

of which rain water 1,843

of which: households 681

other consumers 1,162

Treated wastewater 31,563

Untreated wastewater  890

Under concluded contracts, a total of 11,721.6 tonnes of solid sludge was disposed of from the wastewater 

treatment plants in 2008.

Overview of fulfilment of basic production indicators

Indicator, in ‘000 cubic metres 2008

Total water consumption 18,140

Underground water consumption 14,363

Surface water consumption 3,777

Total process water consumption 164

of which:   underground water 1

surface water 163

Water produced in own facilities 17,976

Water delivered to municipal water supply authorities  (OVS) 177

Water produced for sale 17,799

Total billed water (exl. OVS) 11,680

of which:  households 7,892

other consumers 3,788

Total unbilled water 6,119

Treated water 4,187

Pumped water 4,914

table No.1 table No.2

Overview of fulfilment of basic productioonnn indicators



Quality Control Department
Water Quality Assessment

In 2008 the Quality Control Department checked the quality of water at water sources, water treatment 

plants, group water supply systems, water tanks and drinking water points of consumption in accordance 

with Government Decree No. 354/2006 and Public Notice No. 636/2004. Checks of wastewater quality on the 

discharge points, wastewater treatment processes and surveillance of the producers are performed under 

Public Notice No. 335/2004.

Out of the total number of microbiological and biological tests performed, 9.25% samples were defective; out 

of the physico-chemical tests, 3.12% samples were defective. Moreover, 240 samples were taken in order to 

harmonise regular water disinfection and microbiological analysis results.

In addition to drinking water checks, the quality of sewage water was also checked regularly at discharge 

points, as well as water quality during treatment at wastewater treatment plants, and the quality of indus-

trial waste water released into public sewerage systems by industrial plants. The checks covered 10 major 

producers. Tatranská mliekáreň, a.s. in Kežmarok was identified as the largest polluter.

In 2008 the Quality Control Department focused on the completion of the accreditation procedure concern-

ing two drinking water laboratories, one wastewater laboratory, and of the water sampling process pursuant 

to the International Standard STN EN ISO/IEC 17025. By implementing an appropriate quality management 

system in the laboratories and thanks to their positive assessment by the Slovak National Accreditation Ser-

vice, the laboratories proved their competence to perform tests and sampling at the required quality level. 
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CARE FOR FIXED TANGIBLE ASSETS  

Repairs of fixed tangible assets by the company’s own staff

The individual maintenance and construction and assembly centres and servicing centres carried out both 

scheduled and unscheduled repairs and maintenance of water mains, sewerage mains and other buildings by 

their own staff between January and December 2008. 

Smooth supplies of drinking water to the population, collection of urban wastewater and wastewater 

treatment mainly required repairs of water sewerage mains and, repairs of plant and machinery, repairs of 

electrical equipment, cleaning and disinfection of water tanks, replacement of water meters, painting and 

varnishing, repairs of fences, as well as other work. 

Out of the many implemented projects, let us just mention the following examples: repairs of fencing of 

the water tank in Tatranská Kotlina, repairs of fencing of the water sources in Šambrón, repairs of the water 

sources in Toporec, repairs of the water sources in Krompachy, repairs of the water tank in Baňa Nová Ľubovňa, 

replacement of 41 hydrants and 72 block-valves on water mains, repairs – raising manhole covers to road 

level. 

In 2008, 2,345 defects were removed, of which 2,256 on the water distribution systems and 89 on the 

sewerage systems.

Outsourced repairs of fixed tangible assets  

In 2008, outsourced repairs of fixed tangible assets amounted to a total of SKK 17,635,000 with no reserves; 

the plan for the period between January and December 2008 was SKK 15,000,000, so it represents 117 percent 

of the plan. 

A substantial portion of the funds was spent on repairs of water meters, pumps, the vehicle and machinery 

fleet, chimneys, WTPs, WWTPs and operational buildings. 

Capital investment projects  

Capital investment projects worth SKK 22,402,634 were carried out in 2008. The capital investment projects 

were performed for PVS, a.s., Poprad.

As examples, we can mention the refurbishment of the water distribution systems in Krompachy, Spišská 

Nová Ves and the refurbishment of the water service lines in Spišská Belá aimed at reducing losses.  

Acquisition of fixed assets 

In 2008, machinery worth SKK 10,074,814 was purchased outside the construction budget.

Three repair trucks were purchased in 2008.

Services
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Financial part



Row Code Row title Current 

period Gross

Correc-

tion

Net Previous 

period

1 Total assets r.2 + r.3 + r.32 + r.62 169,691 24,453 145,238 165,649

3 B. Non-current assets r.4 + r.13 + r.23 52,595 13,697 38,898 38,020

4 B.I. Fixed intangible assets - sum (r.5 to 12) 375 247 128 222

5 B. I. 1. Establishment costs (011) - /071,091A/ 52 52 0 13

7  3. Software (013) - /073,091A/ 323 195 128 209

13 B. II. Fixed tangible assets - sum (r. 14 to r. 22) 52,220 13,450 38,770 37,798

16  3. Separate movable items (022) - /082,092A/ 50,313 13,130 37,183 37,798

19  6. Other fixed tangible assets (029,032) - /089,092A/ 379 320 59 0

21  8. Advance payments on fixed tangible assets HM (052) - 095 A 1,528 0 1,528 0

32 C. Current assets r. 33 + r. 41 + r. 48 + r. 56 115,568 10,756 104,812 126,177

33 C. I. Inventories - sum (r. 34 to r. 40) 7,266 45 7,221 8,601

34 C. I. 1. Material (112, 119) - /191,19X/ 7,266 45 7,221 8,601

41 C. II. Long-term receivables - sum (r.42 to 47) 4,641 0 4,641 2,109

47  6. Deferred tax receivable (481) 4,641 0 4,641 2,109

48 C. III. Short-term receivables - sum (r.49 to 55) 101,754 10,711 91,043 113,028

49 C. III. 1. Trade receivables (311A to 315A) - 391 A 88,111 10,711 77,400 102,195

50  2. Receivables from subsidiary and parent entities (351 A) -391 A 7,734 0 7,734 7,403

54  6. Other receivables (335A,371A,373A..) - 391 A 5,909 0 5,909 3,427

55  7. Financial accounts - sum (r.57 to 61) 1,907 0 1,907 2,439

56 C. IV. Cash (211,213,21X) 1,232 0 1,232 1,227

57 C. IV. 1. Bank accounts (221A,22X,+/- 261) 675 0 675 1,212

58  2. Accruals / deferrals r.63 and 64 1,528 0 1,528 1,451

62 D. Deferred costs (381,382) 1,236 0 1,236 894

63 D. 1. Accrued income (385) 292 0 292 557

64  2. Total equity and liabilities r.66 + r.86 + r.116 145,238 0 0 165,649

65 Equity r.67+r.71+r.78+r.82+r.85 31,306 0 0 18,011

66 A. Registered capital - sum (r.68 to r.70) 1,000 0 0 1,000

67 A. I. Registered capital (411 or +/-491) 1,000 0 0 1,000

68 A. I. 1. Capital fund - sum (r.72 to r.77) 100 0 0 100

71 A. II. Statutory reserve fund/Indivisible fund (417,418) 100 0 0 100

74  3. Funds from profit - sum (r.79 to r.81) 4,064 0 0 4,064

78 A. III. Statutory reserve fund (421) 100 0 0 100

79 A. III.1. Statutory and other funds (423,427) 3,964 0 0 3,964

81  3. Profit/loss of previous years r.83 + r.84 12,747 0 0 5,808

82 A. IV. Retained profit of previous years (428) 12,747 0 0 5,808

83 A. IV. 1. Profit/loss for current accounting period 13,395 0 0 7,039

85 A. V. Liabilities r.87 + 91 + 102 + 112 113,799 0 0 147,637

86 B. Reserves - sum (r.88 to 90) 29,493 0 0 30,600

87 B. I. Short-term reserves (323) 29,493 0 0 30,600

90  3. Long-term liabilities - sum (r.92 to 101) 2,100 0 0 2,320

91 B. II. Social fund liabilities (472) 91 0 0 303

99  8. Deferred tax liability (481) 2,009 0 0 1,753

100 9. Short-term liabilities - sum (r. 103 to 111) 74,492 0 0 96,851

101  10. Trade liabilities (321,....) 44,189 0 0 75,477

102 B. III. Unbilled supplies (326, 476 A) 2,300 0 0 86

103 B. III. 1. Liabilities towards employees (331,333,479A) 10,126 0 0 9,892

104  2. Social security liabilities (336A, 479A) 7,309 0 0 6,453

108  6. Tax liabilities and subsidies (341 to 347, 34X) 8,963 0 0 1,784

109  7. Other liabilities (372A,373A,377A,379A,474A,479A,47X) 1,605 0 0 3,159

110  8. Bank loans and borrowings r.113 to 115 7,714 0 0 17,867

111  9. Current bank loans (221 A, 231, 232, 23X, 461 A) 7,714 0 0 17,867

112 B. IV. Accruals / deferrals r. 117 and r.118 133 0 0 0

114  2. Accrued revenues (384) 133 0 0 0

116 C. Časové rozlíšenie  r. 117 a r.118 133 0 0 0

118  2. Výnosy budúcich období (384) 133 0 0 0

Balance Sheet

Row Code Row title Current period Previous period

4 II. Production r. 05+06+07 627 646,00 596 724,00

5 II.  1. Revenues from sale of own products and services (601, 602) 627 646,00 596 724,00

8 B. Consumption  r. 09 + r. 10 382 027,00 363 264,00

9 B. 1. Consumption of material, energy (501, 502, 503,505A) 145 757,00 135 797,00

10  2. Services    (acc. cat. 51) 236 270,00 227 467,00

11 + Value added  r. 03 + 04 - 08 245 619,00 233 460,00

12 C. Personnel expenses - sum (r. 13 to r. 16) 203 545,00 198 009,00

13 C. 1. Wages   (521,522) 141 807,00 136 239,00

14  2. Bonuses to directors and officers (523) 1 200,00 1 186,00

15  3. Social security expense (524, 525, 526) 51 666,00 49 834,00

16  4. Social costs  (527, 528) 8 872,00 10 750,00

17 D. Taxes and fees  (acc. cat. 53) 1 773,00 844,00

18 E. Depreciation/amortisation of fixed tangible 

and intangible assets (551,3)

9 461,00 2 453,00

19 III. Proceeds from fixed assets and mat. sold (641,642) 718,00 95,00

20 F. Net book value of fixed assets and mat. sold (541,542) 1 265,00 39,00

21 VI. Other operating revenues (644,5,6,8,655,657) 933,00 847,00

22 G. Other operating expenses (543-7,548,9,555) 13 572,00 22 353,00

25 * Operating profit/loss 17 654,00 10 704,00

37 X. Interest income (662) 332,00 221,00

38 M. Interest expense  (562) 1 178,00 1 123,00

39 XI. Exchange gains  (663) 3,00 7,00

40 N. Exchange losses  (563) 76,00 68,00

42 O. Other financial expenses (568,569) 167,00 245,00

45 * Financial profit/loss -1 086,00 -1 208,00

46 R. Tax on income from ordinary activity r. 47 + r.48 3 173,00 2 457,00

47 R. 1. - payable  (591,595) 5 450,00 1 697,00

48  2. - deferred  (+/- 592) -2 277,00 760,00

49 ** Profit/loss from ordinary activity 13 395,00 7 039,00

57 *** Profit/loss for the accounting period 13 395,00 7 039,00

2008 Profit & Loss Account
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Cash flow statement as of 31 december 2008

Increase (decrease) in cash and cash equivalents 9 621 18 472

Cash and cash equivalents at the beginning of the year -15 428 -33 900

Cash and cash equivalents at the end of the year -5 807 -15 428

Cash flow from financing activities

Income from increase of share capital 0 0

Income from loans 0 0

Payment of long-term liabilities -2 067 -1 969

Payment of loans 0 0

Net cash flow from financing activities -2 067 -1 969

Cash flow from investment activities

Acquisition of fixed assets -28 734 -7 684

Proceeds from sale of fixed assets 686 35

Acquisition of investments 0 0

Dividends received 0 0

Net cash flow from investment activities -28 048 -7 649

2008 2007

Cash flow from operating activities

Cash flow from operations 42 486 30 571

Interest paid -1 178 -1 123

Interest received 332 221

Income tax paid -1 904 -1 579

Dividends paid 0 0

Cash flow before extraordinary items 39 736 28 090

Income from extraordinary items 0 0

Net cash flow from operating activities 39 736 28 090

Cash flow from operations

Change in the working capital:

Increase (decrease) in trade receivables 

and other receivables (including deferred assets)

19 617 1 294

(Increase) decrease in inventories 1 358 -280

Increase (decrease) in liabilities (including deferred liabilities) -7 723 -248

Cash flow from operations 42 486 30 571

Adjustment by non-cash operations:

Depreciation of fixed assets and provision for fixed assets 9 461 2 453

Provision for receivables 2 763 2 160

Provision for inventories 22 23

Provision for fixed tangible assets 0 0

Provision for fixed financial assets 0 0

Unrealised exchange losses 76 0

Unrealised exchange revenue -3 -7

Other provisions -1 107 14 813

Loss from sale of fixed assets 578 0

Proceeds from fixed financial assets 0 0

Other non-cash operations 30 -35

Profit from operations before change in the working capital 29 234 29 805

2008 2007

Net profit (before interest, tax and extraordinary items) 17 414 10 398

49

Company’s Objectives for 2009

• Extension of provision and quality of the water management services

• Reduction of  water losses

• Customer-oriented company - communication with customers

• More effective internal processes and activities of the Company

• Ensuring care of the employees and their further development and progress in order 

to maximize the potential of  human resources 

• Fulfilment of the health protection of the population and protection 

of the environment in line with the applicable regulations

• Cooperation with the state authorities in ensuring compliance with the legislation 



 Call Centre           

0850 111 800 

Poprad
Hraničná 662/17, 058 89 Poprad

e-mail: info@pvpsas.sk

Fax: +421 52 772 95 48

Spišská Nová Ves
Duklianska 40, 052 01 Spišská Nová Ves

e-mail: info@pvpsas.sk

Fax: +421 53 415 52 41

Stará Ľubovňa
Levočská 347, 064 01 Stará Ľubovňa

e-mail: info@pvpsas.sk

Fax: +421 52 426 54 40 

Opinion of the Supervisory Board
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Customer centres

OPINION OF THE SUPERVISORY BOARD

of Podtatranská vodárenská prevádzková spoločnosť, a.s., Poprad

KPMG Slovensko, spol. s r.o., SKAU licence No. 96, which the Supervisory Board had appointed 

as the company’s auditor for 2008 under Article XII(8) of the company’s Articles of Association, 

has audited the financial statements and annual report of the company.

In their report to the company’s shareholder, Supervisory Board and Board of Directors, the audi-

tor notes that the financial statements provide, in all material respects, a true and fair view of the 

company’s financial situation as at 31 December 2008 in compliance with the Slovak law on ac-

counting.

Under Section 198 of the Commercial Code and under Article XII(4) of the Articles of Association, 

at its meeting the Supervisory Board has reviewed the annual financial statements and the proposal 

for the distribution of the company’s profit for 2008.

Having reviewed the financial statements and in view of the auditor’s opinion, the Supervisory 

Board notes that the company keeps books in accordance with the law on accounting and other 

related regulations. A review of the annual financial statements for 2008 to see whether they are 

formally correct, and accurate as to their content, has not revealed any shortcomings. 

Having reviewed the proposal for the distribution of profit for 2008, the Supervisory Board notes 

that the proposal has been prepared in accordance with the company’s Articles of Association and 

the applicable legal and accounting regulations.

The company reports a net profit of SKK 13,395,000 for 2008.

The Supervisory Board proposes to the General Meeting to approve the annual financial statements 

and annual report of the company and the proposal for profit distribution.

Poprad, on 26 May 2009

 Dr. Štefan Bieľak

 Chairman

 Supervisory Board



Customer centre Poprad

Customer centre Spišská Nová Ves

Customer centre Stará Ľubovňa

Podtatranská vodárenská prevádzková spoločnosť, a. s.
Hraničná 662/17, 058 89 Poprad
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