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Background data

Business Title: Podtatranska vodarenska prevadzkova spolocnost, PLC.

Company Headquarters: Hranicna 662/17, 058 89 Poprad, SLOVAKIA

Date of Incorporation: 21.12.2004

Legal Form: Public Limited Company

Business Identification Number (ICO/BIN): 36 500 968

VAT Identification Number (DIC): SK 2021918459

Registered Corporate Capital: 33 200,00 €

Call centre 0850 111 800

Tel: +421/0/52/7873 115

Fax: +421/0/52/7873 167

E-mail.: pvpsas@pvpsas.sk, info@pvpsas.sk

Entered in the: Commercial Register of the District Court in PreSoy,
Section Sa, Insert No: 10301/P

Date of Incorporation: 21.12.2004

Turnover as of the year 2009: 20784215 €

EBITDA: 1122491 €

Earnings: -10722 752

EBITDA/Turnover ratio: 1122 491/20 784 215= 0,054

Business Scope includes in particular:

- Operation of Category I. public water supply networks

- Operation of Category I. Public sewerage networks

- locksmithery

- intermediation of trade and services within the scope of free trades

- wholesale and retail sale activities within the scope of free trades

- masonry, carpentry, plumbing, water plumbing, heating engineering

- Road cargo forwarding

- Building construction, Construction projects and their alternations

- Construction supervision, engineering constructions — water management projects,
pipe and pipe-laying projects

- gasengineering

- Property management, Movable Asset Management

- laboratory analyses of water, excluding official measurements

- assembly, repairs, maintenance, technical inspections and technical tests of electrical equipment

- business activities within the field of hazardous waste management and management
of other than hazardous wastes

The main goal of the company is to stick to the entire business scope and provide for the greatest possible
connectivity of the population onto the water-supply and sewerage networks.

Podtatranska vodarenska prevadzkova spolocnost, PLC within the region of its action
provides for the following:

- Development procedures for drinking water supplies, sewerage networks and waste water treatment,
- production and supplies of drinking water for the population, industry and agriculture,

- city and municipality sewerage networking and waste water treatment,

- localization of new water sources,

- Source water protection,

- laboratory analyses — chemical, microbiological and biological analyses of water

The company does not have an organizational unit abroad.




Editorial

Honourable ladies and gentlemen,

Podtatranska vodarenska prevadzkova spolocnost, (hereinafter referred to as PVPS) a member of Veolia Water
group concluded the year of 2009 successfully despite the economic crisis and recession, which manifested
its presence in the decreased consumption of water, specially within the industrial enterprises. The financial
situation at the beginning of year did not deem very favourable for us, we were ceaselessly aware of our
liabilities we had towards our customers, partners and shareholders. The operational profit has been achieved
by means of uttermost precautionary measures during the course of an entire year, while securing smooth,
steady quality operations.

Company management in order to systematically and in an active manner approach the issues of
environmental protection have decided to introduce in all the operational units the System of Environmental
Management (EMS) in concordance with the STN EN ISO 14001:2005 Standard, the aim of which is to protect
the environment we live in, while protecting it at the same time. In order to strengthen the environmental
awareness of all the staff we adopted the Environmental Policy on January 15, 2009. By acquiring the
Certificate on July 27, 2009 we have confirmed our readiness to fulfill even the most demanding criteria
within the field of drinking water supplies and waste water management solutions.

In March 2009 the trial laboratory of PVPS, PLC. acquired a Certificate on Accreditation, which confirms the
competence of the laboratory to conduct observing the specific quality physical and chemical, microbiological
and biological tests of drinking waters, waste waters and sludges.

High quality of our services has been confirmed by an opinion survey carried out to establish the satisfaction
rate of customers, being underway in October 2009. The overall satisfaction rate averaging up to 88 per
cent, which we consider as a positive result. In order to meet the growing demand of our customers we
launched a mutual project of the Veolia Water Group at the end of the year 2009 entitled “Customer Services
Responsibilities*.

On behalf of this project we do pledge ourselves to securing the guaranteed quality of the offered services
to our customers. We do want to be available to our customers at any time, to inform them in the best way
possible while exercising our solidarity towards them.

In conclusion, let me express my thanks not only to the company management, our partner companies,
shareholders but to all of our employees. We firmly believe that our achieved results shall further strengthen
and challenge our further actions.

Ing. Robert Tencer
General Manager

vl




Company

profile




Company profile
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Business operations
of the company

The Total Operational Profit (including the goodwill depreciation):  -10722752€
The Total Operational Profit (exclusive the goodwill depreciation): ~ +619397 €

Quite a significant event which to a significant degree influenced the operational profit of the company
in the year of 2009 was a Decree taken by the Company Boards of Directors Prva prevadzkova, PLC. seated
at Sladkovicova 7, 811 06 Bratislava and Podtatranska vodarenska prevadzkova spolocnost,PLC., seated at
Hrani¢na 662/17, 058 89 Poprad on the merger of both the companies commencing on January 1, 2009.
What it included was also the transfer of all the property assets, tangible assets, accounts receivable and
further rights and assets appraised in terms of money, as well as all the liabilities of the company ceasing
to exist, which were transferred onto the new company. On the day of fusion, the successor company also
obtained the rights and duties of the outgoing company related to the labour-related relations.

Merging of the Companies brought about:

- overhead costs savings, as the activities related to the administration and operations are carried out
solely within one company, the concerned ones are for instance bonuses paid to members of the Board of
Directors in the outgoing company, costs related to the accounting, costs related to economic and legal
counselling, general audit costs, rent, stationery costs and such like;

- simplification of procedures within the field of administration, as the duties to be met following various
legal regulations are to be conducted and fulfilled solely for a single company;

- simplification of the steering procedures, due to the fact that the core business of the mother compa-
ny were activities related to the daughter company, now following the merger, these activities shall be
effectuated in a direct way.

The legal succession of the Podtatranska vodarenska prevadzkova spolocnost, PLC. Company was opted for as
a result of safeguarding its subject identity offering the services for a large number of contractual parties of
the company.

Following the merger there was a negative goodwill which originated in the successor company as a result of
appraisal differences in assets, the one which in a negative way influenced the company operational profit for
the year 2009 by the sum of 11 342 149 €, as a result of which the total operational loss appeared. In order to
cover the loss the financial means of other capital funds shall be used.

The achieved result might be assessed in a positive way taking into account all the events which impacted
the company activities. Decreased consumption of water mainly within the industrial plants, undertaken
merger and further elements of financial and economic downturn were eliminated by the efforts of company
management and all its employees.




Organisational structure

General Assembly

Supervisory Board

Board of Directors

General Manager section

Finances and Taxes
Department

Accounting
Department

Pricing Policy Depart- __|
ment And Controlling

Central Purchasing
Department

Administration

Technical Operations
Department

Water Production And _ |

Distribution Operations

Site Stara Lubovna

Main Technologist Customer Service
Department Centre — Back Office

Customer Service

Control room and Gis Centre — Front Office

Sewerage And Waste
Water Management

Technical Services
Operations

Company Turnover:
Profit/Loss:
Number of employees:

Water Supplied:
Treated Water Volume:

Number of Breakdowns in the Water Network:

Number of Breakdowns on the Sewerage Network:

20784215 €
210722752 €
544

16 928 thousand m?
33 722 thousand m?

2148
111

Company Auditors: KPMG Slovensko spol. s r.o.
Mostova 2
811 02 Bratislava
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Customer oriented approach

Customer Services

Podtatranska vodarenska prevadzkova spolocnost, plc. has steadily been improving the total range of services
offered to their customers, making them more tailor made and efficient. Our key values include the ability
to listen to, to be welcoming and at the same time to offer efficient solutions. Within our VEOLIA group we
have been targeting the goal to be a customer-centred company, which has even been proved by the positive
perception we share among our customers. There have been 10 principal commitments of customer services
adopted, by means of which we do our best in order to promptly react to continually growing requests of our
customers and final consumers. The commitments concern the three areas — accessibility, informedness and
solidarity and following the preparation phase, all our employees have been informed about them. Following
the endeavoring preparation the commitment we have taken towards our customers are to be put into prac-
tice commencing on 1.1.2010. Detailed information on the commitments we have taken is to be accessed by
publicly accessible leaflets to be obtained at customer service centres as well as on our Internet website.

We provide our customers with a wide range of contact options at three customer service centres in Poprad,
Spisska Nova Ves and Stara Lubovia. Provided you need avail of a more urgent way to deal with your request,
you may use the Customer line service (Call centre), which after dialling 0850 111 800 would offer the infor-
mation on for instance provider points, invoice letters, contractual terms and conditions, water and sewage
fees, emergency breakdowns.

The Customer informedness is supported by us in the form of our Internet website www.pvpsas.sk, which
contains not only the information on our company, offered services, fees but at the same time interesting
aspect related to water and school projects. An indispensable part of the Internet website is comprised of
the information on the water consumption measurements, invoicing the water and sewage fees, means of
payment and further. The service which quite significantly speeds up the administration steps is to be found
on the Internet, which provides an option for downloading frequently used printed forms from the website,
needed for example when making arrangements for a new water connection point, changes within the ex-
isting connection point, deposit payments orders, SIPO payments. More information is to be learnt by the
customer from the issued leaflets and magazines, as well. These are available at all the customer service
centres.

Successfully has the company vindicated the already introduced Quality Management System certified by an
international standard STN EN ISO 9001:2001, by successfully passing the supervisory audit.

At the same time, we have successfully passed a certification audit for acquiring STN EN 1SO 140001:2005
— Environmental Management System in the field of community water mains management as well as
public sewerage management and waste water treatment.
According to the international standard of STN EN ISO
14001:2005. Both the audits were conducted by a certification
company TOV SUD Slovakia, which is a member of TUV SUD
Group, the world leader in offering certification services
with a long tradition. Several internal audits preceded the
certification audit, which tested our company and helped us
to significantly improve the whole company incorporating
not only environmental aspects.
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- issued 104 904 invoice letters

- solved 900 connection points ready for disconnecting

- sent 10 015 invoice reminder letters

- upto31.12.2009 registered altogether 41 032 invoicing
water meters

- recorded altogether more than 77 thousand personal,
telephone, mailing and electronic contacts with
customers.

STN EN IS0 14001:2005
Confiit j plainy do 2012.07-28
Fisgistratng tisko cersfici E 03541

ZERTIFIKAT # CERTIFICATE #

Satisfaction rate Survey

There was a general survey conducted with the VEOLIA group targeting the total customer satisfaction rate
with the offered services. The survey was conducted by an external supplier on the sample of 1000 randomly
chosen customers. The customers in the telephone survey answered the questions related to the professional
approach of the employees, quality of water, information offered and clarity of invoice letters. The answers
were consequently recorded within a four-grade scale. The total satisfaction based on the customers’answers
reached on average 88 per cent, which might be considered by us as positive. A slight drop in the total satis-
faction rate was primarily caused by the transition onto the Euro currency and with the related changes of the
system and lists including the invoice letters.

It remains the priority of our company to further increase the satisfaction rate of our customers, mainly by
improving the professionalism and conduct of our employees while maintaining an improved rate of their
communicating with the target groups.

Marketing and Communication

The main issues for the year 2009 concerned the field of communicating the information on services,
mainly the quality of services offered, water quality and protection of the environment. Presentations at
trade fairs and exhibitions (PRO ARCH, AQUA), regular communication on the results as well as sponsoring
formed a significant element in the communication for the municipal representatives and the general public.
Customer-oriented communication was sustained by placing and making the actual information known, hav-
ing it published on the website of www.pvpsas.sk, by organizing the Open Doors events and the general-pub-
lic-oriented events facilitating the presentation of new services and products on offer. In order to achieve the
high satisfaction rate of customers, holding regular public opinion surveys and making their results publicly
available proves vital, as well.

PVPS, plc. and the Environment

Care for the Environment is one of the highest priorities for us. To enumerate some of the activities targeting

the sustainability and the improvement of the Environment we quote the following:

- maintaining the certificate ISO 14001:2005 — Environmental management system

- observance and taking measures in order to improve the ecological stability of existing and prospective
water sources, by taking into account the protection of the nature and countryside,

- collection and treatment of waste waters, by means of which the required quality is secured for the dis-
charged waters into the treatment facilities,

- process of waste waters treatment, disposal of stabilized sludge,

- utilization of co-generation units so as to decrease the costs for the elec-
trical energy costs, eventually effective utilization of selected process
at the process of treatment,

- storage, eventually separation of hazardous wastes (oils, batteries,
neon bulbs and such like) in particular facilities with the conse-
quent disposal provisioning (re-processing, recovery),

- waste waters treatment processes — utilization of biogas for the
central heating within the boiler rooms and further activities
related to the protection of the Environment.

Recycling the treated water back to the nature in the cleanest
state possible , which is an integral part of our corporate policy.
At the same time we consider the sustainability approach and
continuous improvement vital in the process of sustainable
protection of the Environment within the strategy and the cor-
porate policy, as well as within the framework of 1ISO 14001
documents.
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Corporate responsibility

Human Resources

OnJanuary 1, 2009 a new organizational structure has entered into force, in accordance with its alternation
a new Company Organizational Code has been adopted. As a result of this change the physical number of
employees was at the end of the observed period lower by 33 in comparison with the previous year.

Employment Structure

Physical number of staff up to 31.12.2008 577
Increased by the number of employees: 15
out of which:  for a definite period of time 14

for an indefinite period of time 0

non recorded evidence

Loss of employee: 48
out of which:  § 60 ZP contracted 6 M o > . .
70 ZP definite period b | v - f - .
Z 63 ZP out of orZanizationaI reasons 28 k] I:ﬁ;.{ W - . ., \¢ ; r\hﬂ’ﬂ[&.f_&'j—, _;.u.r'
[ — e a4 17 — - i 3“‘-‘;& i
other causes (disability, death...) 8 T ] L
to non-recorded evidence
old age pension, retirement age 3
Physical number of employees up to the 31.12.2009 544

Average recorded number of employees recalculated in the year of 2009 547
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Education

Employees’ qualification structure Age Structure of employees
Education Women  Men Total Age Women  Men Total
Elementary 11 18 29 18-25 2 4 6
Secondary comprehensive 15 254 269 26-30 5 19 24
Secondary comprehensive 4 7 11 31-35 12 35 47
general 36-40 18 62 80
Secondary comprehensive 58 115 173 41-45 16 68 84
vocational

. . 46-50 28 82 110
University 32 30 62
51-55 22 75 97
Total 120 424 544
56-60 15 59 74
60 and more 2 20 22
Total 120 424 544

Employees’ Structure reflecting the employment length

upto 5years 109 above 40 years

n

up to 15 years 70 up to 5 years
up to 20 years 101 upto30years

up to 25 years 78

up to 30 years 48 upto25years § upto10years.
up to 35 years 43

up to 40 years 14

above 40 years 3 upto20years 3 up to 15 years
Social Field

Our company has entered into a Corporate Collective Agreement setting forth the conditions agreed with the
Trade Unions in respect to industrial relations, employment, occupational health and safety, working hours,
remuneration, social care, and such like., which the Company observed throughout the entire year. In the past
year the PVPS, plc. created the social fund amounting to the sum of 46 556 € (including the balance from the
previous year and a profit share). It was drawn for various purposes, specifically as a contribution for board-
ing of employees 22 648 €, recreational purposes, sport and regeneration of workforce 13 463 €, for bonuses
intended for employees reaching major work and life anniversaries 6 981 € and within the social area 1 940 €.
The Social fund balance amounting to the sum of 1 525 € will be drawn through the course of the year 2010.
Social expenses of the company included contributions to employees for their additional pension fund
schemes totalling to the sum of 128 818 € as well as the contributions for meals (apart the social fund), total-
ling to the sum of 202 632 €.

Education of Employees

The total expenditures of the company for education throughout the year of 2009 amounted to the sum of
35 927 €. Mean expenditures for trainings per one employee totalled the sum of 66 €. Compulsory educa-
tional training (set out by the legislation norms) amounted to the sum of 9 313 €, language courses to the
sum of 8 223 € and other educational trainings to the sum of 18 391 €.

The total number of undertaken trainings was 1 161 within the duration of 11 881 hours, out of which the
number of hours dedicated to Occupational Health and Safety trainings totalled 4 440 hours.

The company targeted mainly professional and occupational skills of its employees, improving and extending
their professional qualification, knowledge and skills. Company employees participated in given dates com-
pulsory educational trainings stipulated by relevant regulations.

An important part of the employees’ educational process was formed by regular trainings in the field of Oc-
cupational Health and Safety and Fire Protection, which apart from the planned employees were also taken
by newly recruited personnel starting work with the company.

Internal communication

The main objective of internal communication during the year of 2009 was the implementation of obligations
towards the customer services (information published in the employees magazine, informative meetings).
In relation to the prepared adoption of this project, there was a brochure created on the internal communica-
tion, intended for the employees having the goal of informing about the new job-related scope for employ-
ees.

The field of internal communication is continued by means of issuing a magayine for the employees, which
inform on the current activities happening within both the companies (the main topics of this year were the
internal audits, The World Water Day, The World Environment Day, “I Drink Healthy Water, of Mother Nature”
campaign, Customer service centres commitments).

The Company management in conjunction with the Trade Unions Organization carried out during the course
of year several social and sports events. Intranet remains an important communication tool.
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Solidarity

PROGRAMMES INTENDED FOR SCHOOLS

The growing importance of the environmental protection and drinking water sources are being supported
by educational projects and competitions for primary and secondary schools. In the year 2009 there was an
educational and training project held entitled Okolo sveta (Around the World), boasting the participation
of more than 1 000 pupils from districts of Poprad, Spisska Nova Ves, Stara Lubovina, Kezmarok, Levoca and
Gelnica. The project was intended for the pupils between the age of 8 — 11 years, with the principal aim of
improving the attitude of children towards the environment. In June 2009 terminated the environmental
project entitled Water in the countryside.

Pupils and students were in an active way employing digital information and communication technologies,
by means of which they were processing the topic of water, its routes, formation, activities and a general
impact on humans. An e-learning course for teachers was a part of project incorporating the utilization of
innovative teaching methods. The most beautiful photographs became a part of exhibition.

Secondary schools are also to avail of the topic-oriented discussions for a, lectures and excursions into the
selected waste water treatment and water treatment facilities. We have granted a specific pedagogical aid
for more than one hundred schools — a portable laboratory set.

THE ENVIRONMENT

The World Water Day

In annual intervals, on the occasion of the World Water Day, our company offers its customers a free of charge
analysis of drinking water samples for the presence of nitrates, which are screened from the private wells.
The results are processed in an accredited laboratory and made publicly available on the corporate internet
websites. The general public shall also participate in the presentational events suited mainly for families with
children, whereas the youngest ones can benefit from the prepared competitions carrying the message of
water and its protection. The adults, on the other hand, are to collect the information leaflets informing on
the quality of water and on saving the amount of water used.

Regional Activities Support

The regional activities support ranks among the sig-
nificant activities of our company which are intended
for the general public. The specific service concerned
is provisioning drinking water for the mass sports or
cultural events and at the same time material and
financial contributions or the development projects
of the environmental and charity nature. In the year
2009 by that means we supported for example OK
Leto Poprad /OK Summer Poprad/ event, Our Lady
pilgrimage in Levoca and many more.

We do realize our corporate status of significance
in the sub-Tatra region and that is why we exert
the best efforts of us in order to support the events,
helping develop culture, sport and education.
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Innovations

Implementation of new technologies for water treatment, moderniza-
tion of hygienic measures for water, decreasing water leakage losses

Department of drinking water distribution carried out in this year an energy audit for 5 selected pumping
stations. Following the audit the pumping stations of Svit Podskalka and Tatranska Strba came out as ones
with a very good return on investment rate. In co-operation with the owner of property these projects were
put into practice.

The Field of Waste Water Treatment

The COV Poprad — Matejovce Waste Water Treatment Plant there were 3 stirrers replaced in the activation
tank and 3 stirrers in the anaerobic tank, thick hoses and there was a new building constructed for the thick
pre-processing.

Based on the operational requirement a new stirrer had been installed in the sump of the raw sludge. In the
activation tanks there were sensors installed for measuring N-NH4, N-NO3.

In the Waste Water Treatment Plant COV Prakovce there was a turbo charger replaced with a new more po-
werful one and there was a new sensor installed on a secondary measuring appliance on the outlet from the
waste water treatment plant. In the Waste Water Treatment Plant of Spisska Nova Ves, Levoca and Krompachy
there were automatic sample collectors installed for taking the water samples.

Services

The company refurbished a part of outdated water mains networks and water mains connection point in
Strba, Hozelec, Zakovce and Spisska Beld in order to decrease water leakage losses.

The Control Room and GIS

The Control Room system of operations and monitoring was equipped with further objects. Water mains
Spisské Podhradie — water storage reservoirs and pumping stations, water storage reservoir Spisské Vlachy,
Fercekovce, Mengusovce, water storage reservoir and pumping station Margecany. The additional mea-
surements for the presence of chlorine were supplemented and their transfer onto selected water storage
reservoirs as well as the transfer of alarms and monitoring of hygienic supply of chloredioxide on the feeder
of Liptovska Teplicka. The preparatory procedures phased out for the additional connection of the pumping
station into the sewerage network control room.

Innovations within the Vehicle Fleet and Mechanization

The main scope of activities of the Section of transport is meeting the requirements within the entire com-
pany, maintenance and repairs done to the vehicles, mechanisms and minor mechanization, elaborate servi-
cing and preparation of vehicles for the emission and MOT checks.

What is also important is safeguarding and sustaining the internal directives, guidelines and regulations,
strict observation of valid laws and public notices in the field of vehicular traffic in the Slovak Republic and
the European Union.

Continuous rehabilitation and modernization of the car fleet continued. During the course of the year there
were scrapped and replaced with new ones 2 pieces of Avia dump trucks 31 PK, 1 piece of Avia furgon,
2 pieces of cistern trucks for drinking water and 1 piece of AWD vehicle Mitsubishi L 200. In order to provide
for the operational requirements there were new vehicles purchased: 2 pieces of cistern trucks for drinking
water, 1 towing trailer for an automobile, 1 piece Renault Mascott car 7 -seater 3S dump truck, 1 piece of
Renault Mascot 7-seater cabin with the caravan extension equipped as a workshop intended for maintenance
and servicing water mains network, 1 piece of Renault Midlum 3S with a hydraulic arm, 1 piece of Citroen
Berlingo, 5 seater and 1 piece of an all-wheel-drive vehicle Mitsubishi L 200.
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Performance

Drinking Water Production and Distribution

PVPS,plc. Poprad supplies drinking water into all the operations units, where it is in charge of the commu-
nity water mains network, and that within the districts of : Poprad , Kezmarok, Stara Lubovia, Spisska Nova
Ves, Levoca a Gelnica. During the course of the year there was a seamless supply of drinking water over the
network of community water mains except the period of the month of September when there were mud
sediments present in the area of Gelnica following longer periods of rain activity. In the area of consumption,
where due to the instances of present sediments in particular outlet points it was impossible to utilize the
water, the water treatment plan was stopped on average for 24 hours and following that the drinking water
was distributed in cisterns.

Community water mains network managed by the PVPS, plc. Poprad are mainly supplied from subterranean
wells, however there are location where the main source of drinking water for the water mains is a surface
water stream operated by the water facility. This feed runs through the water treatment plant, through which
quality parameters for drinking water are assured. The care for assets we manage is divided into cyclical
and non-cyclical maintenance. Cyclical maintenance includes care for water sources, feeding objects, water
accumulation, pumping stations, water mains network, replacement of water meters with the customers,
etc.. Non-cyclical maintenance includes fields of emergency and breakdown situations in the network of com-
munity water mains, repairs done to water mains valves, replacement of fire hydrant network and restoration
of public water mains network.

Selected Operations Data:

Number of water sources 237 pcs
Capacity 2207,061/s
Number of customers supplied 300 025
The length of water mains network in kms 1596
Number of Water treatment plants 22 pcs
Number of Water storage reservoirs 159 pcs

Number of pumping stations 38 pcs




Sewerage and waste water treatment plants

Collection of waste waters was delivered for 203 128 inhabitants and industrial plantsover the territory of six
Key data for the year of 2009 districts. Waste water was treated within 29 waste water treatment plants operated by PVPS,plc. Poprad.

During the course of the year we have taken over the operations of the waste water treatment plant (COV)

in Levocské Luky and waste water treatment plant (COV) Industrial area Kezmarok — Pradiaren both based on

The total for the supplied: 16 928 thousand m? drinking water a contract.
Treated: 33 722 thousand m? of waste water )
Selected operational data for the year 2009
Overview of basic production indicators fulfillment Number of Waste Water Treatment Plants 29 pes.
Number of projects equivalent to the number of inhabitants (EO) 447 832
Indicator in thousand m? y. 2009 The number of feasible EU projects —year 287214
Water consumption total 17 089 Projected capacity of WWT Plants 109 161 m?/day
Subterranean water collection 13564 Projected flow Q,, 1263,72 /s
Surface water collection 3525 Actual flow Q,, per year 10694 1/s
Technological water total 161 — — i T
Out of which: subterranean 0 umber of sewerage network connections s
SR 161 The length of sewerage network excluding the connection lines 551,29 kms
Water produced in own facilities 16928
Water sold to municipal authorities 174 Volume indicators for the year 2009 in thousand m?
Water produced for the final sale 16928
Water invoiced total 11395 Indicator Reality
Out of which: households 7 844 L
Waste water drained in total 34679
Other customers 3377
Municipal authorities 174 Waste water drained (invoiced) 10820
Non-invoiced water 5533 Of which households 6522
Treated water 3954 Other customers 4298
Pumped water 4283 Included in Rainfall waters 2000
Chart No. 1 Of which: households 757
Bas.ed on the problems, which might occur duri.ng the course of opgrating community water maiqs netwprks Other customers 1243
during the course of year, plans for repairs and investments are being processed for the forthcoming period.
The technical staff have assessed project data sheets based on the relevant planning and building permits as Waste water treated 33722
well as urban studies. They issued a written statement observing the numbers quoted in the chart No. 2. Waste water non-treated 957
Based on the concluded contracts there was 10 787 tons of solid sludge disposed of from the waste water
treatment plants.
Emergencies 2009
Main Service line Total
Facility SEED AL Site Supply Supply Supply Supply
Poprad 937 Continued  Discontinued  Continued  Discontinued
Sp. Nova Ves 389 Poprad 495 111 228 49 883
Stara Lubovna 114 Stara Lubovna 122 38 157 71 388
Sp. Nova Ves 286 75 453 63 877
PVPS, plc. Total 1440 Spolu 903 224 838 183 2148
Chart No. 2 Chart No. 3

Water mains emergency localization group provided apart from the above mentioned emergencies for map-
ping the water distribution network for the investment activities involving the external customers. At the
same time they performed cyclical monitoring over the scheduled water mains branches.




Quality control department

Water Quality Assessment

Quality Control Department have provided for the
quality control involving waters taken from surface
sources, water treatment plants, selected group water
mains, water storage reservoirs and final consumption
points of drinking water pursuant to the Governmen-
tal Decree No.: 354/2006 Coll. and Public Notice No.:
636/2004 Coll.. Quality control of waste waters from
water mouths, technological processes involved in
waste water treatment procedures and producers su-
pervision is conducted pursuant to the Public Notice
No.: 335/2004 Coll.

Out of the total number of samples involving micro-
biological and biological tests collected from water
storage reservoirs and water distribution network, it
was uncovered that the total corruption rate of water
reached the level of 10,26 per cent, corruption rate
of physical and chemical tests reached the level of
5,41 per cent. Furthermore there were circa 210 trial
samples taken. Apart from drinking water the quality
of waste waters at the outlet points was checked in
regular intervals, then the water quality in the process
of waste waters treatment in Waste water treatment
plants /COV/ as well as the quality of industrial waste
waters discharged and drained into the public sewer-
age network from the manufacturers. 15 major pro-
ducers were subject to the inspection.

In March 2009 the Quality Control Department ob-

BSNA§ SLOVENSKA NARODNA AKREDITACNA SLUZBA

Farloveskh 63, 840 00 Bratislava 4, Slovenskd republia

el gshas
OSVEDCENIE
0 AKREDITACH
& 8-250
Ji ndrodnd akreditaéng slukba déuje, ke

Podiatranski vodirenski previdzkovi spolo€nost’, a. s.
Skiigobné laboratérium Utvaru kontroly kvality
Hraniéna 662/17, 058 89 Poprad

je sphsobilé vykondval Fzikdlnochemické, mikrobiologické abiologické skiitky

! eh, 7 ek, ickych a pitnych vid, odpedovych vod a kaloy, edbery
vaorick vid a kalav a vyjadroval’ nizory a interpreticie siivisiace 5o skidanim podfia rozsahu
akrediticic uvedendho v prilohe tohto osvedéenia

Spasobilost vykorsival skidky mestranne @ ddveryhodne laboratdrium preukazyle pinerim
patiadgvick porsy ISOVTEC 17025:2005,

W mene akreditovaného subjektu kond a za sprivnost skidobnjch protokolov zodpoveda
Ing. Danlels Duroikovi, vediscs Utvans konzroly kvality.

Osvedtenie nadabiida platnost dfom jeho vydania a plani do 27. 3. 2012,

Bratislava 27. 3. 2009

tained the Certificate on Accreditation S-250 for the laboratory of drinking waters, laboratory of waste wa-
ters, microbiological laboratory and for samples taking in waters. By meeting the requirements of the ISO/IEC
17925:2005 standard the ability to carry out quality tests in a laboratory of the Quality Control Department
has been proven and that in an impartial and trustworthy manner.
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Services

CARE FOR THE FIXED TANGIBLE ASSETS

Repair of Fixed Tangible Assets by the Company Staff

Podtatranska vodarenska prevadzkova spolocnost, plc. by means of their own staff carried out planned and

non-planned maintenance in the year 2009 as well as repairs on the water distribution network, sewerage

systems and further objects, on the property leased from PVS, plc. Poprad, on their own property and property

operated based on contracts for towns and small towns.

In order to meet the smooth operations and supplies of fresh water for the local people, collection of sewage

from towns and municipalities and treatment of waste waters we had to concentrate on emergency situa-

tions and their elimination caused in public water distribution networks and sewerage networks, then repairs

done to technological equipment, repairs of electrical facilities, treatment and disinfection of water storage

reservoirs, replacement of water meters, painting and decoration works, repairing fencing etc.

Out of the effectuated repairs we specifically quote:

- replacement of 23 pieces of surface hydrants, 66 pieces of valves

- repairs conducted on 70 pieces of manhole covers, fencing for the water station in Velka Lesna and the
water source Oliancina, Saridské Jastrabie.

In total there were 2 259 emergencies eliminated, out of which related to water mains 2 148 and on sewer-
age network 111.

Outsourced Repairs of Fixed Tangible Assets

Related to repairs of fixed tangible assets the total work conducted amounting to:

on the leased property from PVS, plc. Poprad 516123 €
owned by the PVPS, plc. Poprad 97908 €
operated based on contracts for towns and small municipalities 4 260 €
Total 618290 €

Asignificant part of financial means was drawn for the repairs of water meters, water pumps, electric motors,
vehicular and mechanization fleet, water treatment plants, Waste Water Treatment plants /COV/, administra-
tion buildings and control rooms.

Capital Investment Projects

Capital investment projects for PVS plc. Poprad amounted to the sum of 713 889 €.
Revenues for new connections for PVS, plc. Poprad in the year of 2009 amounted to 110 015 €.
Revenues for new connections for towns and small municipalities for the year of 2009 amounted to 3 352 €.

Purchasing Investments

Investment purchasing was conducted amounting to the sum of 448 991 €. There were cargo and personal
utility vehicles purchased and cleaning facilities intended for washing water storage reservoirs in order to
facilitate the operations of water mains network, sewerage network and waste water treatment plants.




Py Financial part




Consolidated Balance Sheet

asof31.12.2009

Row Code
1

2 A

3 AL
6 3.
8 5.
12 Al
15 3.
18 6.
20 8.

22 Al
23 AL
31 B

32 Bl
33  BI1
40 Bl
46 6.
47  BIIL
48  BIILL
49 2.
53 6.
54 7.
55 BIW.
56 B.IV.1.
57 2.
61 C
62 C 1
63 2.
65 4.
66

67 A
68 Al
69 All
73 Al
74 AL
75 2.
76 3.
77 4.
80 Al
81 Allll.
83 3.
84 AlIV.
85 AlVlL
86 2.
87 AV
88 B.

89 Bl
91

93 X
94 B
102 8.
104 10.
105 Bl
106 B.IL1.
107 2.

Row Title

TOTAL ASSETS r.002 +1.031 +.061

Non-current Assets r.003 +r.012 +r.022

Intangible Assets Total (1.004 az 011)

Software (013) - /073,091A/

Goodwill (015) - /075,091A/

Fixed Tangible Assets Total (r.013 az 021)

Separate movable items and sets of movable items (022) - /082,092A/
Other fixed tangible assets (029, 02X, 032) - /089, 08X, 092A/

Offered advance payments for fixed tangible assets (052)-095A

Fixed tangible assets Total (r.023 az 030

Shares and stocks in the daughter accounting entity(061)-096A

Current Assets. 032 +r. 040 +r. 047 +r. 055

Sum of Inventories (r. 033 az r. 039)

Material (112,119, 11X) - /191, 19X/

Long-term sum of receivables (r.041 az 046)

Deferred tax receivable (481A)

Short-term sum of receivables (r.048 az 054)

Business trading receivables (311A, 312A,313A, 314A, 315a, 31XA) - 391A
Receivables from daughter and parent accounting entities (351A) - 391A
Taxation receivables and subsidies (341, 342, 343, 345, 346, 347) - 391A
Other receivables (335A, 33XA, 371A, 373A, 374A, 375A, 376A, 378A) - 391A
The sum of Financial Accounts(r.056 az 060)

Cash (211, 213, 21X)

Bank Accounts (221A, 22X, +/- 261)

Accruals / Deferrals Total r.062 a 065

Long-term deferred costs (381A, 382A)

Short-term deferred costs (381A,382A)

Short-term Accrued income (385A)

Total Equity and Liabilities r.067 +1.088 +1.119

Equity r.068 +1.073 +1.080 +r.084 +.087

Sum of Registred Capital (r.069 az r.072)

Registered Capital (411 alebo +/-491)

Sum of Capital Funds (r.074 az 079)

Share Premium (412)

Other Capital Funds (413)

Statutory Reserve Fund (Indivisible Fund)from capital deposits (417, 418)
Appraisal differences following the revaluation of assets and liabilities (+/- 414)
Funds from Profit — Sum (r.081 az .083)

Statutory Reserve Fund (421)

Statutory Funds and other Funds (423, 427, 42X)

Profit/Loss of the past periods r.085 +1.086

Retained earnings from the past periods (428)

Loss not covered for from the past periods (/-/429)

Profit/Loss of the current accounting period after taxation

/+-/ 1.001 - (r.068 +.073 + .080+r.084 + .088 + 1.119)

Liabilities r.89 +r.94 +r.105 +r.115 +r.116

Reserves Total (r.090 az r.093)

Statutory short-term reserves (323A, 451A)

Other short-term reserves (323A, 32X, 459A, 45XA)

Long-term liabilities total sucet (r.095 az r.104)

Social fund liabilities (472)

Deferred tax liability (481A)

Short-term liabilities total (r. 106 az r.114)

Business trading liabilities (321, 322, 324, 325, 32X, 475A, 478A,479, 47XA)
Non-invoiced supplies (326, 476A)

Current Pe-
riod Gross

17531388
13490127
11352 882
10734
11342148
2118643
2107 354
11289

0

18602

18 602
3991648
259516
259516
156 511
156 511
3515305
3281563
0

43454
190 288
60316

39 807
20509
49613
1755
21365
26493
4933743
854212
33200
33200
11861561
3320
11861738
0

-3 497

0

0

0

-317797

0

-317797
-10722 752

4079531
915921
107 400
808 521

87028
1525
85503
2341661
1115534
1740

Correction

12597 645
12086 729
11351291
9143
11342148
735438
725112
10326

0

0

0

510916
1757
1757

0

0

509 159
509 159

O O O O O O O O O O O OO OO0 OO oo oo oo o o o

O O O O O O o o o o

Netto

4933743
1403398
1591
1591

0
1383205
1382242
963

0

18602
18602
3480732
257759
257759
156 511
156 511
3006 146
2772404
0

43454
190 288
60316
39 807
20509
49613
1755
21365
26493

O O O O O O O O O O o o o o o o

O O O O O O o o o o

Previous
Period

4821037
1291187
4262
4262

0
1286925
1234247
1964
50714

0

0
3479127
239691
239691
154058
154058
3022066
2569199
256 719
0

196 148
63312
40910
22402
50723
1921
39104
9698
4821037
1039183
33194
33194
3319

0

0

3319

0
134900
3319
131581
423135
423135
0

444 635

3777439
979 002
108 724
870278

69 706
3025
66681
2472671
1466 805
76 327

109 4. Other liabilities within the consolidated unit (361A, 36XA, 471A, 47XA) 390823 0 0 0
111 6. Employees-related liabilities (331, 333, 33X, 479A) 350270 0 0 336112
112 7. Social insurance liabilities (336A, 479A) 248 835 0 0 242 624
113 8.  Tax liabilities and subsidies (341, 342, 343, 345, 346, 347, 34X) 215022 0 0 297521
114 9.  Other liabilities (372A, 373A, 377A, 379A, 474A, 479A, 47X) 19437 0 0 53282
116 BV. Bank loans r.117 +.118 734921 0 0 256 060
118 2. Current bank loans (221A, 231, 232, 23X, 461A, 46XA) 734921 0 0 256 060
119 C Accruals /deferrals Total r. 120 az r. 123 0 0 0 4415
123 4. Shor-term returns of future periods (384A) 0 0 0 4415

Consolidated Profit and Loss

Statement as of 2009

Row

O 0 Ui b

11
12
13
14
15
16
17
18

19
20
21

22

23
26

38
39
40
41
43
46

47
48
49
50
51

59
61

Code

II.
II.
B.
B.

1

Eall A o

Line Title

Production r.05r+ .06 + .07

Revenues from sales of own products and services (601, 602)
Production-related consumption r.09 +r.10

Consumption of material, energy and other supplies
not to be stored (501,502,503,505A)

Services (Accounting group 51)

Added Value r.03 +r.04 - .08

Personal Costs Total (r. 13 az r. 16)

Labour costs (521,522)

Bonuses paid to members of corporate steering bodies and association (523)
Social insurance costs (524, 525, 526)

Social incurred costs (527, 528)

Taxes and fees (Accounting group 53)

Depreciation and further provisions to fixed tangible and intangible
assets (551,553)

Revenues from fixed assets and material sold (641,642)
Netto value of the fixed tangible assets and material sold (541,542)

Creation and settlement of the sum of depreciation towards

the receivables (+/- 547))

Other revenues resulting from economic activities
(644,645,646,648,655,657)

Other costs for economic activities (543,544,545,546,548,549,555,557)
Consolidated operating Profit/Loss r.11-r.12-.17-r.18+1.19-1.20-1.21+1.22-
1.23+(-r.24)-(-1.25)

Interest income (662)

Interest expense (562)

Exchange-rate gains (663)

Exchange-rate losses (563)

Other financial-activities-related expenses (568,569)

Financial activities Profit/Loss r.27-r.028+1.29+r.33-r.34+1.35-.36-.37+1.38-
1.39+1.40-1.41+1.42-1.43+(-1.44)-(-.45)

Pre-tax Profit/Loss from current operations .26 +r46

Income tax resulting from current operations r.49 + .50

-due (591,595)

- deferred (+/-592)

Economic Profit/Loss resulting from current operations following the
taxation r.47 - r.48

Profit/Loss result for the accounting period prior to taxation (+/-) (r.47 +1.54)

Profit/Loss result for the accounting period following the taxation (+/-)
(r51+1.58 - .60)

Current Period
20784215
20784215
12419818

4546519

7873299
8364 397
6823378
4650618
39833
1707 662
425 265
54817
11646 817

2485
170
155328

33747

244 445
-10524 326

-280
27982
98

220
4128
-32512

-10 556 838
165914
135423

30491

-10722752

-10 556 838
-10722752

Previous Period
20834029
20834029
12680961

4838231

7842730
8153068
6756 447
4707114
39833
1714993
294507
58 858
314053

23 842
42000
121019

30959

329471
586 021

11024
39118
107
2534
5538
-36 059

549 962
105 327
180900
75573
444 635

549 962
444 635




Survey of consolidated cash flow
statement asof December 31,2009

Cash flow from operations

2009 2008
Net profit (prior to deducting interest, taxation and extraordinary items) -10 528 576 578 054
Adjustment by non-cash operations:
Depreciation of fixed assets and sum of depreciation to fixed assets 11646 817 314053
Sum of depreciation to receivables 153623 91696
Sum of depreciation to inventories 259 739
Sum of depreciation to long-term fixed assets 0 0
Sum of depreciation to long-term financial assets 0 0
Not completed exchange rate losses 15 2534
Not completed exchange rate proceeds 0 -107
Other reserves -63 081 -36728
Loss related to sales of fixed tangible assets 0 19183
Proceeds from long-term financial assets 0 0
Other non-cash related operations -2274 985
Profit from operating activities prior to the change of working capital 1206783 970 409
Changes done to the working capital:
Decrease (Increase) of receivables from business trading and other receivables -372179 651166
(including accrued assets)
Decrease (Increase) in Inventories -18 327 45086
(Decrease) Increase of payables (including accrued liabilities) -7652 -256 354
Cash from operations 808 625 1410307

2009 2008
Cash Flow from operating activities
Cash flow from operating activities 808 625 1410307
Interests paid -18032 -39118
Interests received 0 11024
Income tax paid -296 882 -63194
Shares paid 0 0
Cash flow prior to extraordinary items 493711 1319019
Proceeds from extraordinary items 11735 0
Net cash flow from operating activities 505 446 1319019
Cash Flow from investment activities
Fixed assets purchasing -785 994 -953 796
Proceeds from fixed assets sales 2274 22760
Investments acquisition 0 0
Accepted shares 0 0
Net Cash Flow from investment activities -783 720 -931 036
Cash Flow from financial activities
Proceeds from increasing the Register capital 0 0
Proceeds from loans 0 0
Installments of long-term payables -5 585 -68 620
Installments from received loans -198 000 0
Net Cash Flow from financial activities -203 585 -68 620
(Decrease) increase of financial means and financial equivalents -481 859 319363
Financial means and financial equivalents at the beginning of year -192 747 -512110
Financial means and financial equivalents at the end of year -674 606 -192 747

Company Intentions for the year 2010

- to prepare in co-operation with the land owners the modernization proposal for the water treatment

plants in the Gelnica district

« to further facilitate continuous quality improvement of services offered to the people
« toconclude the finalization of the water mains and sewerage network penetration rate among the popu-

lation and companies

« Adoption of the System of Quality Management Certificate for the occupational health and safety based

on the standard OHSAS I1SO 18001

« improvements done in the informedness extent of the general public leading the greater responsibility

for the environmental protection by means of new services introduction

« support of education in elementary and secondary comprehensive schools by means of new projects with

the environmental orientation
« continuation in the process of reducing water losses




Supervisory Board Opinion

STATEMENT

OF THE SUPERVISORY BOARD

of the Podtatranska vodarenska prevadzkova spolo¢nost, PLC. Poprad

taken to the Closing of Books Statement for the year 2009, to the Annual Corporate Report
for the year 2009 and the proposal of the PVPS, PLC. Board of Directors for the payment of
outstanding, unpaid loss for the year 2009

The Closing of Books Statement and the Annual Corporate Report were audited by the Auditing company
of KPMG Slovensko, Ltd., SKAU Licence No.: 96, which was appointed by the Supervisory Board to be
the auditor for the year 2009 (pursuant to the Article XII., Section 8 of the Corporate Statutes).

The Auditor in his Report to the Shareholder, Supervisory Board and the Board of Directors of the com-
pany expressed conditioned opinion regarding the Closing of Books Statement as a result of the fact,
that the company depreciated by a single operation, the value of the Goodwill transferring it into expendi-
tures of the year 2009, which in the opinion of the Auditor is not in concordance with the Slovak Law on
Accounting, which stipulates, that the intangible assets are to be depreciated during the estimated cycle of
usage corresponding to the consumption of economic benefits of the property and the Goodwill is to be
depreciated at the latest within five years from its provisioning. The sum of depreciation while applying
the period of life cycle being equal to five years, would up to the date of December 31, 2009 represent the
sum of 2268 thousand Euros and hence it was by 9074 thousand Euros lower. At the same time the value of
fixed assets would be increased by this difference and the loss of current periods would be decreased.
Apart from this fact, the Closing of Books Statement offers in an objective manner in all the significant
relations the corporate financial situation as of December 31, 2009 whereas the economic result for the
year being terminated by December 31, 2009 is in concordance with the Slovak Law on Accounting.

The Supervisory Board at its meeting on the day of 3. 5. 2010 reviewed, pursuant to the Paragraph § 198
of the Commercial Code and Article XII., Section 4 of the Statutes, Regular Closing of Books Statement
as well as the Annual Corporate Report for the year 2009.

Following the review of the Closing of Books Statement and following the Statement taken by the Auditor,
the Supervisory Board states, that the company keeps accounts in concordance with the Slovak Law on
Accounting and further relevant regulations, with an exception of a single case, Goodwill depreciation.
Depreciation of Goodwill by a single operation, while being transferred into expenditures in the year
of 2009 amounting to the full sum (its value), was carried out in concordance with the rule of caution
exercised in the accounting, owing to the fact of uncertainty resulting from its appreciation. By means of
establishing formal and factual accuracy of regular Closing of Books Statement for the year of 2009 there
were no other shortcomings uncovered.

For the year of 2009 the company reported an outstanding, unpaid loss of the past periods totalling the
sum of 11 040 549,81 €.

In concordance with PVPS, Plc. Statutes its Board of Directors submits a proposal for the payment of
outstanding, unpaid loss of the past periods from further corporate capital funds amounting to the full
sum, i. e. the sum of 11 040 549,81 €.

CONCLUSION:
The Supervisory Boards recommend that the General Assembly of the PVPS, Plc. approve of the
Annual Closing of Books Statement as of the year 2009, approve of the Annual Corporate Report as
of the year 2009 and approve of the Proposal of the PVPS, Plc. Board of Directors for the payment
of outstanding, unpaid loss totalling the sum of 11 040 549,81 €.

[

In Poprad on this day of 3. 5. 2010

r. Sgétan Bielak
Chairman of the Supervisory Board

Customer centres

Call Centre
0850 111 800

Poprad

P Hranicna 662/17

1 058 89 Poprad

_k_ e-mail: info@pvpsas.sk

! - Fax: +421 52 772 95 48
¢

Spisska Nova Ves

Duklianska 40
- 05201 Spisska Nova Ves
. e-mail: info@pvpsas.sk
. Fax: +42153 4155241

=N r&*'

Stara Lubovna
Levocska 347

064 01 Stara Lubovna
e-mail: info@pvpsas.sk
Fax: +421 52 426 54 40
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