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Business Scope includes in particular:

- Operation of Category I. public water supply networks

- Operation of Category I. Public sewerage networks

- locksmithery

- intermediation of trade and services within the scope of free trades

- wholesale and retail sale activities within the scope of free trades 

- masonry, carpentry, plumbing, water plumbing, heating engineering 

- Road cargo forwarding

- Building construction, Construction projects and their alternations

- Construction supervision, engineering constructions – water management projects, pipe and pipe-

laying projects 

- gas engineering 

- Property management, Movable Asset Management

- laboratory analyses of water, excluding official measurements

- assembly, repairs, maintenance, technical inspections and technical tests of electrical equipment  

- business activities within the field of hazardous waste management and management of other than 

hazardous wastes

The main goal of the company is to stick to the entire business scope and provide for the greatest possible 

connectivity of the population onto the water-supply and sewerage networks. 

Podtatranská vodárenská prevádzková spoločnosť, PLC within the region of its action provides for the 

following:

- Development procedures for drinking water supplies, sewerage networks and wastewater treatment,

- production and supplies of drinking water for the population, industry and agriculture,

- city and municipality sewerage networking and wastewater treatment,

- localization of new water sources,

- Water sources protection, 

- laboratory analyses – chemical, microbiological and biological analyses of water

The company does not have an organizational unit abroad.

Background 

data

4

Business Title:   Podtatranská vodárenská prevádzková spoločnosť, a. s.

Company Headquarters:  Hraničná 662/17, 058 89  Poprad, SLOVAKIA

Date of Incorporation:  21.12.2004

Legal Form:  Public Limited Company

Business Identification Number /IČO/BIN/ :   36 500 968

VAT Identification Number /DIČ/:    SK 2021918459 

Registered Corporate/Working Capital:  33 320,00 €

Tel:   00421-052-7873-115

Fax:  00421/052/7873 167

E-mail.:  info@pvpsas.sk

Entered in the: Commercial Register of the County of Prešov, Section Sa, 

 Insert No: 10301/P

Date of Incorporation:   21.12.2004

Turnover as of the year 2010:   20 901 135 €

EBIT:  1 086 529 €

Earnings:  869 600 €    

EBIT/Turnover ratio:   1 086 529 / 20 901 135 = 5.20 %
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Corporate  
statutory bodies 
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The Board of Directors 

RNDr. Tomáš Paclík Chairman of the Board of Directors

Philippe Guitard Member of the Board of Directors 

Ing. Martin Bernard, MBA Member of the Board of Directors 

Ing. Robert Tencer Member of the Board of Directors  

Ing. Peter Martinka Member of the Board of Directors 

The Supervisory Board  

JUDr. Štefan Bieľak  Chairman of the Supervisory Board 

Zuzana Nebusová Member of the Supervisory Board 

Jozef Kaleta Member of the Supervisory Board 

Etienne Petit Member of the Supervisory Board 

Rudolf Kušnír Member of the Supervisory Board 

Mgr. Monika Kurillová Member of the Supervisory Board 

Ing. Jana Sedláková Member of the Supervisory Board 

Pavol Kokoruďa Member of the Supervisory Board 

Ing. Michal Švalb, MBA Member of the Supervisory Board  

Executive Management of the Company 

Ing. Robert Tencer General Manager, CEO

Ing. Miroslav Trizna Production Manager, COO

Ing. Eva Sýkorová Finance Manager, CFO  

Ing. Patrik Tkáč, PhD., ACCA Sales Manager 

Corporate statutory bodies 
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Key data as of the year 2010

Company Turnover:  20 901 135 €

Number of employees:  544

Water Supplied:    16 467 thousand m3

Treated Water Volume:  39 590  thousand m3

Number of Breakdowns in the Water Network:     2 294 

Number of Breakdowns in the Sewerage Network:       156

Water losses:  32,73 %

Number of contractual customers:  51265

Number of invoicing water meters:   41 781

Number of received telephone calls on the customer-care line:  9 078

Number of visits to the company premises:  30 537

 Company Auditors:    KPMG Slovensko spol. s.r.o.

  Dvořákovo nábrežie 10

  02 Bratislava

Key data 

99
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Honorable Ladies and Gentlemen,

the previous year brought us the improvement in the economic results despite the ongoing and all-per-

vasive global economic downturn. We are in the position to state, that the planned indicators were met 

despite the adverse and freak weather conditions. Floods in the majority of operations managed by our 

company caused significant damage to the corporate property. Providing drinking water for households 

and consequently disposing of structural damage increased the material, maintenance and servicing 

costs. By means of extraordinary efforts taken by all the employees of ours and by means of postponing 

the planned maintenance and repairs to further periods, we successfully managed to conclude the year 

of 2010.

By means of adopting ten obligations related to customer services in the field of external communication, 

concerning the three main areas – accessibility, informedness and solidarity the fact that we do belong 

among the customer-oriented companies at the high level was proved. The process of certification conti-

nued henceforth and we managed to obtain the certificate of integrated Quality Management System in 

the environmental field pursuant to the international standard of ISO 14001. At the same time one of the 

most demanding certification in the field of Occupational Health and Safety was being prepared. 

A Survey of consumer satisfaction was conducted among our customers, which repeatedly confirmed the 

quality of our services. The total satisfaction rate based on the answers received amounted to 91 per cent, 

which means a very high rate of consumer satisfaction. 

We also continued with the educational activities for schools by means of a regional project entitled 

“A Gift for the Earth”, which followed the previously successful years the goal of which was the support of 

environmental education and protection of the environment. 

By efforts taken in the field of continuous improvement of our services, innovation of products and get-

ting closer to our customers, we do want to prove that it is the right direction our company is taking. 

We do want to thank the company management, our business partners, shareholders, employees and our 

customers for a successful though a demanding year. We will do our best so that the following year bears 

the fruit of success and satisfaction. 

 Ing. Robert Tencer 

 General Manager 

Word of 

introduction

10
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Organisational 

structure
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Customer 
oriented approach 

Liabilities as of Customer Services

Within our VEOLIA group we have been targeting the goal to be a customer-centered company, which 

has even been proved by the positive perception we share among our customers. Since 01.01.2010 the 

PVPS, a. s. has been applying 10 principal commitments of customer services adopted, by means of which 

we do our best in order to promptly react to continually growing requests of our customers and final 

consumers. The commitments concern the three areas – accessibility, informedness and solidarity and 

they are assessed in regular intervals in order to achieve continuous improvement. Detailed information 

on the commitments we have taken is to be accessed by publicly accessible leaflets and brochures to be 

obtained at customer service centres as well as on our Internet website, which is to be considered as a 

wide source of information.  

Based on the requirements of our customers, our company has launched, on an internet website, a so 

called customer account, where each customer following their registration obtains a login name follow-

ing which one can monitor the current status of his/her account (for example measurement readings, 

history, payments, one’s own balance...) directly from the comfort of one’s home. 

Satisfaction rate Survey:

In 2010 there was a general survey conducted with the VEOLIA group targeting the total customer satis-

faction rate with the offered services. The survey was conducted between the months of November and 

December by an external supplier on the sample of 500 randomly chosen customers. The customers in 

the telephone survey answered the questions related to the professional approach of the employees, 

quality of water, information offered and clarity of invoice letters. The answers were consequently recor-

ded within a four-grade scale. The total satisfaction based on the customers’ answers reached on average 

91 per cent. When compared with the last year the company recorded an improvement, which represents 

a positive impulse, that it is taking the correct way.  

It remains the priority of our company to further increase the satisfaction rate of our customers, mainly 

by improving the professionalism and conduct of our employees while maintaining an improved rate of 

their communicating with the target groups. 

14

Points of Contact

Call Centre  0850 111 800  

Customer-care Centre of  Poprad

Hraničná 662/17

058 89 Poprad

e- mail: zcpp@pvpsas.sk, info@pvpsas.sk

Fax: +421 52 772 95 48

Customer-care Centre of  Spišská Nová Ves

Duklianska 40 

052 01 Spišská Nová Ves

e-mail: zcsnv@pvpsas.sk, info@pvpsas.sk

Fax: +421 53 415 52 41

Customer-care Centre of  Stará Ľubovňa

Levočská 34

064 01 Stará Ľubovňa

e-mail: zcsl@pvpsas.sk, info@pvpsas.sk

Fax: +421 52 426 54 40 
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The company in a continuous manner increases 

the quality of its marketing a presentation ac-

tivities by means of various presentations, in-

novations, brochures, leaflets and by means of 

a participation in an exhibition. For customers 

we prepared as a part of Veolia Voda Group new 

brochures - “Liabilities of Customer-oriented ser-

vices – external communication“. The ten obliga-

tions from the field of accessibility, informed-

ness, and solidarity represent an important tool 

for improving ourselves in the entire field of 

customer-oriented services. 

Services offered 
to customers

Podtatranská vodárenská prevádzková spoloč-

nosť, a.s. bearing in mind the fact of being as 

close to its customers as possible, do offer a wide 

range of contact options. In case of a personal 

contact you may avail of this option at three 

customer-care centres - in Poprad, Spišská Nová 

Ves and Stará Ľubovňa. All our customers may 

contact customer-care line (Call Centre) which 

is to be reached on the number 0850 111 800, 

which is available 24 hours a day, 7 days a week. 

Our customer-care line offers a wide range of in-

formation for example on the points of contact, 

invoice letters, contractual conditions, prices of 

water and sewage fees, notices, planned shut-

downs and overhauls. The line may be accessed 

should one need to inform about the readings on 

water meters as well as about alerting about the 

emergencies. Our company may be contacted by 

electronic means as well, by writing us an e-mail 

onto the address of info@pvpsas.sk, eventually 

directly via our web site of www.pvpsas.sk.

The company employs the people of professional 

knowledge, who are able to offer all the required in-

formation. Pursuant to the long-term obligation of 

our company, we deal with the telephone require-

ments immediately, with e-mail requests within 24 

hours following their receipt and we try to answer 

the written requests within 8 working days. A not in-

significant financial sum is spent on the educational 

trainings of employees, their further education and 

management of critical situations, which come to the 

surface during the communication with customers 

and at the same time for the further improvement 

and extending the range of services being offered.     

16
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Communication with the General Public 

A specialized water-oriented exhibition AQUA 

Trenčín,in which participate in regular intervals 

contributes to a significant degree to extending the 

communication rate with the customers at both 

the Slovakian and international levels. In a syste-

matic manner do we cooperate with regional and 

universal press, radio and television mass media. 

Our website belongs to the most significant at-

tributes of our external communication with the 

customers, where the customers shall avail of 

the customer zone or important forms intended 

for settling the water or sewerage connections.  

During the course of the year 2010 the company:

- issued 108 648 invoice letters

- solved 742 connection points ready for disconnecting

- sent 13 000 invoice reminder letters / payment-due advice letters

- up to 31.12. registered altogether 41 781 invoicing water meters

- recorded altogether almost 80 thousand personal, telephone, mailing and electronic contacts with 

customers.
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Corporate 

responsibility 

Education of Employees 

The total costs incurred by the company for education amounted to the sum of 54 545.43 €. The mean 

costs for educational trainings per one employee amounted to the sum of 101.01 €. The compulsory train-

ings (stipulated by legislative decrees) amounted to the sum of 9 802.81 €, language courses 5 714.88 € 

and further trainings amounted to 6 939,76 €. 

A separate category in the field of education were the expenditures spent on trainings compensated for 

by the European funds and that amounting to the sum of 32 087,98 €, out of which for the language 

education was used 8 019.00 €.

The total number of training courses organized amounted to 1 419 of the total length of 10 562 hours, 

out of which the number of hours dedicated to health and safety trainings totalled 6 626. 

The company mainly concentrated on the development of professional skills and competencies in em-

ployees, increasing and extending their professional qualifications, knowledge and abilities. The corpo-

rate staff attended in specified dates compulsory trainings specified by the personal rules.  

An important part of the education of employees were regular training in the field of occupational health 

and safety and fire prevention, which apart from the planned ones were attended by all the newly re-

cruited staff.

Human resources

At the beginning of the year the physical headcount of employees totaled 544. During the course of the 

year there were 23 new recruitment instances and 18 departures from the company. The physical head-

count of employees up to December  31 totaled 549. The mean calculated number of employees totaled 

540 , which meant exceeding the planned number of employees by 10 people. This exceeding of a planned 

number of staff resulted as a consequence of accumulating the number of workers in one job title / posi-

tion (covering for people absent long-term due to sick leaves). In one year it was up to 7 employees. The 

following three employees were taken above the framework of the plan, out of which one in the job title 

of EHS, Environment, Health and Safety and Fire prevention specialist – as a result of implementing ISO 

18001 and at the same time the total headcount was unexpectedly increased by 2 employees for the job 

title of measurements readers as a part of a project of improving customer-oriented services and and 

performing shutdowns in case of non-payers. 

Structure of Employment

18

Physical headcount of employees as of 31.12.2009 544

Growth in the number of employees: 23

out of which:  temporary contract /a definite period of time/  20

permanent contract /an indefinite period of time/ 1

external staffers 2

Decline in the number of staff: 18

out of which: § 60 ZP contracted 5

§ 70 ZP temporary 4

§ 63 ZP organizational reasons 1

remaining reasons (disability, deaths...)

external staffers database 2

leaving as a result of retirement 5

Physical headcount of employees as of 31.12.2010 549

Average recorded calculated number of staff as of the year 2010 540
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Employees structure according 
to the duration of employment

up to 5 years  98

up to 10 years  102

up to 20 years  169

above 20 years   180

Age Female Male Total

18-25 2 8 10

26-30 5 12 17

31-35 10 35 45

36-40 18 65 83

41-45 15 64 79

46-50 24 71 95

51-55 22 96 118

56-60 18 46 64

60 and above 4 34 38

Total 118 431 549

Education Female Male Total

Elementary 11 18 29

Secondary vocational 13 247 260

Comprehensive Secondary 

General

5 7 12

Comprehensive Secondary 

Vocational 

57 128 185

University 32 31 63

Total 118 431 549
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As a part of integrating the systems, the company decided to introduce and implement the Quality Mana-

gement System in the field of occupational health and safety pursuant to the standard of OHSAS 18001 

in the field of operating public water mains, public sewerage networks and sewage-waters treatment 

plants. The certification was conducted in a smooth manner at the end of the year 2010. At the same time 

the integration of the ISO 9001, ISO 14001 and ISO 18001 systems occurred, by means of unification into 

one integrated system. 

The Health and Safety and Fire Prevention Department recorded for the previous period three occupation-

related accidents with the total sick-leave period amounting to the duration of 79 days. All were classified 

and registered occupation-related accidents with the duration of sick-leave period less than 42 days. The 

company does not keep record any occupation-related illness / occupational sickness. 

In the field of fire prevention there were regular preventive checks carried out in separate buildings and at 

particular work places. At the same time an expert survey of portable fire extinguishers was conducted. 

Pursuant to the Public Notice of The Ministry of Interior,  MV SR No.: 95/2004 Coll.. on operating fuel-

heated appliances and using chimneys and smoke stacks as well as smoke ducts, there were regular in-

spections carried out. For the monitored period we recorded no event of a fire. 

Social Dialogue  

Our company has entered into a Corporate Collective Agreement setting forth the conditions agreed with the 

Trade Unions in respect to industrial relations, employment, occupational health and safety, working hours, 

remuneration, social care, and such like., which the Company observed throughout the entire year.

In the past year the  the total of the social fund created amounted to the sum of 25 029,29 € (including the 

balance from the previous year and a profit share). It was drawn for various purposes, specifically as a contri-

bution for boarding of employees (12 516,50 €),  

recreational purposes, sport and regeneration of 

workforce (4 083,00 €), for bonuses intended for 

employees reaching major work and life anni-

versaries (5 315,70 €)  and within the social area 

(2 220,00 €). The Social fund balance amounting 

to the sum of 894,09 € will be drawn through the 

course of the year 2011.

Social expenses of the company included contri-

butions to employees for their additional pen-

sion fund schemes totaling to the sum of 128 

818,26 € as well as the contributions for meals 

(apart the social fund), totaling to the sum of 202 

632,44 €. 
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Occupational Health and Safety 

SEQUOIA Program  

Between the period of October 25 and November 10, 2010 the internal employees had a change to avail of the 

offer entitled Sequoia 2010 and invest into the shares of Veolia Environment Group. By this means they could in 

a direct way contribute to the performance of the group and participate in its development and performance. 

By means of one’s own participation and entering into the plan of saving within Sequoia Group (Sequoia Group 

Savings Plan) the interest and trust of 81 employees of PVPS, a. s. Poprad was demonstrated, which was 15 per 

cent of the total mean number of employees. The employer contributed to the employees for the purchase of 

shares by the sum of 9 380 €. 

The company provides a full and timely support 

in the field of informedness of one’s employ-

ees by the internal network of Intranet. It is the 

internal employees’ magazine „Voda je život“ 

/Water means Life/ which remains an important 

communication channel which is published four 

times a year. With regard to further education 

we informed all the staff members by means of 

an e-magazine „Le service“.  

Integrated Management System    

The company during the course of the year 

apart from the existing Quality Management 

System and the Environment Management 

System was preparing for the implementation 

of the Health and Safety Management System 

and the unification into an Integrated Manage-

ment System (IMS). A successful re-certification 

audit was carried out in July regarding the STN 

EN ISO 14001:2005 standard and in December 

a re-certification audit pursuant to the STN EN 

ISO 9001:2009 standard was conducted as well 

as the certification audit pursuant to the STN 

EN OHSAS 18001:2008 standard. The imple-

mented integrated system includes the quality 

objectives and quality policy, the environmen-

tal issues and EHS, Environment, Health and 

Safety /EHS/, while at the same time focusing 

on quality-related requirements concerned with 

the product, consumer satisfaction, significant 

environmental aspects and health-related and 

occupational risks. 

All the audits were conducted by a certification 

company of TÜV SÜD Slovakia, which is a member 

of the TÜV SÜD Group, the world leader in offer-

ing certification services with long-lasting tradi-

tion. Each audit was preceded by several internal 

audits, which in a greater detail certified our 

company and helped towards a measurable and 

significantly-felt improvement within our corpo-

ration. Thanks is to be given to all the employees. 

Internal Communication 
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Solidarity 
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Programs Intended for Schools

In an unceasing pursuit to support the environmental education at schools, the company organizes in 

cooperation with Stredoslovenská vodárenská spoločnosť educational and training programmes for ele-

mentary and secondary schools. The following, quite a new project „Around the World – biodiversity in 

cities“ we continue in the established previous projects, which support the improvement challenges be-

tween the young generation and the nature and the protection of water sources. During the whole course 

of the year we offer the schools excursions into water-management premises, conjoined with expert lec-

tures, which had been approached by more than 300 pupils. 

In cooperation with the Water Companies Association we continued in an extraordinarily attractive Slo-

vak campaign „We drink healthy water – a beverage from the water mains“, which by means of mass-

media shots approached the general public and propagated drinking water from the tap as a quality and 

healthy beverage.  

The environment

The World Water Day

During the course of the month of March we offer to the customers on the occasion of the World Water 

Day, as a part of people’s health prevention a free-of-charge analysis of drinking water establishing the 

presence of nitrates, who use their own wells. During selected days our accredited laboratory was accept-

ing the samples in all its branches. Out of the total number the exceeding of the upper most level in  62 

samples was established, which represents 11,5 per cent.

Corporate presence, corporate presentation took place in the shopping and entertainment centre and 

was greeted by the general public to a greater extent. Children with their parents had a possibility to take 

part in competitions, paining activities and the survey on our company.   

Support of Regional Activities 

As a significant company in the sub-Tatra region we do support various cultural, sports and school activi-

ties. We provide drinking water during mass events, music festival Fest Europa 2, traditionally the Marian  

Pilgrimage of Levoča, Classical Dances of the Slovak Republic Competition, various school competitions 

or sports tournaments.       

All-Slovakian Competition of Water-
Companies Employees

Between the period of 10. – 12. 9. 2010 our company became for the first time a co-organizer of the 27th 

year of the all-Slovakia competition of water-companies employees, which took place in the High Tatras – 

in the Sorea Hutník Hotel in Tatranské Matliare.  In total there were 9 teams competing from the selection 

of water companies in four disciplines. The competition was held in the course of two days as a result of 

time duration and time-consuming nature of professional skills.  

The competing team of our company finished in the first place.   



27

Innovations The Field of Waste-Waters Treatment

At the Waste-waters treatment plant of ČOV Poprad - Matejovce there was a software bundle installed 

for the management of blowers operations in dependance on the concentration of  free oxygen radicals, 

ammonia and nitrite ions in the activation tank.  

At the same time the refurbishment of the bio gas piping in the compressor centre of bio gas was con-

ducted.  

At the automated flocculation, agglomeration, coagulation station for the drainage centrifuge there was 

a device  installed intended for the preparation of the solution preparation from the storage emulsion 

solution.  

At the outlet of the Sewage-waters treatment plant of ČOV Spišská Stará Ves, Podolínec, Štrbské Pleso 

were installed automated sample monitors /collection devices/ for sampling the wastewater.

Energy Management Field

The percentage share of individual media for the company operations for the previous period was as fol-

lows:

•  83 % - electrical energy (24 VO, 146 MO)

•  14 % - natural gas (2 SO, 11 MO)  

•    4 % - propane (Waste-waters treatment plant of ČOV Spišská Nová Ves, ÚV Mlynčeky)

•    1 % - fossil fuels (9 boiler rooms)

As a result of lower purchasing prices of electrical energy with a new supplier, the company achieved a 

real contribution in the field of cost efficiency /real savings/ at the level of circa 21 per cent.

At the same time as a part of cost-reduction measures in the field of electrical energy there was an in-

vestment survey conducted – the overall refurbishment of the electrical boiler room in the waste-waters 

treatment plant building of ČOV Krompachy by means of replacing it with a heat pump /carrier heating/.  

By means of this replacement the real savings in the field of electrical energy consumption, and conse-

quently in terms of expenditure were achieved (annual consumption amounted to circa 6 500 €).

A great stress was placed on behalf of the Servicing Services Centre and Energy on providing cyclical and 

non-cyclical maintenance and observing the energy discipline at particular operations and sub-branches 

of the corporation. 

In the future it is necessary to concentrate on replacing out-of-date propulsion systems in the operations, 

by means of their replacement with new ones with lower power and higher efficacy/efficiency.

Abbreviations used: 

VO  - large-capacity consumption

SO  - medium-capacity consumption

MO  - small-capacity consumption

ČOV  - waste-waters treatment plant

ÚV  - water-treatment, management plant

26
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Performance Production and Distribution 
of Drinking Water

The company was supplying drinking water into all the operations, where it operates a public water-

mains and that in the counties/districts of: Poprad , Kežmarok, Stará Ľubovňa, Spišská Nová Ves, Levoča 

a Gelnica. During the course of the year there was a seamless supply of water provided by means of the 

public water-mains except the month of June, where there were emergency, natural-disaster-like flood-

ing situations and during which the destruction of  sub-subterranean joints, placed underneath the water 

ways, occurred. Consequently, the water supplies were restricted for the consumer centres of Kežmarok, 

Stará Ľubovňa, Levoča, Krompachy a Gelnica. The fresh-water treatment plant of Perlová dolina valley was 

flooded.  In the consumption points the distribution of fresh water was provided for by means of using 

water-cistern trucks for the period of two weeks. 

Public water-mains under the supervision of the PVPS, a. s. Poprad company are mainly supplied from the 

subterranean water sources but there are locations out there, where the main source of drinking water 

is the collection of water from the surface water-management source. This kind of collection is treated 

by means of water-management and treatment unit, by means of which quality properties for drinking 

water are achieved. The maintenance activities for our assets and property are divided into cyclical and 

non-cyclical maintenance. Cyclical maintenance includes the care for water sources, collection-point ar-

eas, water accumulation stations, pumping stations, water-mains network, replacement of water meters 

with our customers and such like. Non-cyclical maintenance includes the field of emergencies elimina-

tion in the network of public water-mains, repairs in the are water-mains valves, replacement of hydrant 

network and   restoration activities carried out in the area of public water-mains networks.     
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Selected Operations Data:
The number of water sources: 238 pcs.

Capacity: 2 212,56 l/s

The number of customers supplied:  302 150

The length of water-mains network in kms:  1 619 / out of which 13,56 km -the length in the network

 where water is sold/

The number of Water-treatment, management plants: 22 pcs.

The number of water storage reservoirs: 159 pcs.

The number of Pumping stations:   38 pcs.

Key indicators as of the year 2010
The total of water produced:   16 465 thousand m3 fresh drinking water

Of which treated, cleaned: 39 590 thousand m3 of wastewater 

Overview of basic production indicators fulfillment:

Indicator in thousand m3 y. 2010

Water collection total 16 579

Subterranean water collection 13 588

Surface water collection 2 991

Industrial water total 114

Out of which:     subterranean 0

surface 114

Water produced in one’s own facilities 16 465

Water sold by the local municipality 212

Water produced for sales, pursuance 16 465

Water invoiced total  11 146

Out of which:     households 7 732

Other subscribers, buyers 3 202

Town municipalities 212

Non-invoiced water 5 321

Water treated 3 271

Water pumped 4 335 Chart No.: 1 
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Based on the problems, which are present during 

operating public water-mains during the course of 

the year, the draft proposals for the plan of repairs 

and investment projects are processed for the fur-

ther period. Technical staff were were assessing the 

draft documentation concerning the planning and 

development permits, urban studies, etc. On behalf 

of the assessed  project documentation they ex-

pressed their expert opinions in a written form in 

the numbers quoted in the appended Chart No.: 2: 

Operation As of year 2010

Poprad 908

Spišská Nová  Ves 466

Stará Ľubovňa 171

 

PVPS, a.s. Total 1 545

Chart No.: 2

Water-mains Network Breakdowns 

 Row Connection Total

Centre of Running Order Non-running order Running Order Non-running order  

Poprad 514 115 197 74 900

Stará Ľubovňa 200 44 173 96 513

Spišská Nová Ves 337 76 421 47 881

Total 1051 235 791 217 2294

Chart No.: 3
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Lowering water 
losses       

Decreasing the volume of non-invoiced water 

(and by means of that the water losses as well) 

has been put into practice namely by a system-

atic activity during its seeking and the resultant 

elimination of water leakages from water mains. 

Water losses which are in volumetric terms the 

largest segment in non-invoiced water, were 

mostly visible in the outdated steel and cast-iron/

gray iron water mains. The next element of non-

invoiced water is one’s own consumption, with 

which the volumes are significant though, as it is  

indispensable to desludge and flush water pipes 

as a result of securing the standard quality of 

water pursuant to effective legislation (namely 

in the indicator of iron).

Water meters

Up to 31. 12. 2010 there were, in the public network, installed in total 41 781 pieces of invoicing water 

meters. In total there were 4 690 pieces of water meters replaced, out of which 3 074 pieces based upon 

regular-check replacements and 1 616 pieces were replaced as the result of following reasons: physical 

damage to the water meter, stagnant water meter, replacement based based upon the customer’s re-

quest and such like. 

There were 38 pieces of water meters dismounted and based upon the customer’s request sent onto the 

official examination, whereas up until the end of the year in 13 cases the company obtained a negative 

outcome. In total there were 3 074 pieces of water meters which were repaired. 

The total number of breakdowns (emergencies) 

with the water-mains networks reflect the cur-

rent technical status of the water-mains net-

work. The breakdowns divided as lead-in sector, 

distribution network, connections amounted 

to the number of 1 385, breakdowns in fittings 

- 893 pieces, breakdown in shafts 16 pieces. In 

total eliminated 2 294 pieces of emergencies. 

The reminding number of breakdowns in the 

water-mains network occurred in the period of 

winter – spring and autumn – winter, which re-

occurs on annual bases as a result of changing 

climatic conditions /freezing and defrosting of 

soil/. In the field of decreasing the number of 

breakdowns, the corporate activities were tar-

geting mainly the elaboration of plans for the 

recovery of the most faulty networks, finalizing 

the development of measured districts with the 

transfer of data into the central control room 

and executing the monitoring of critical sections 

in the water-distribution networks. 

The group providing for the localization of emer-

gencies in public water-mains was among other 

things providing for the specification of break-

downs quoted within the Chart No.: 3, while at 

the same time leading the way for the water-

mains network regarding investment activities 

of external buyers. At the same time a planned 

cyclical echoing / sonar ranging in the planned 

sections of water-mains had been carried out.

Water-mains Network Breakdowns  
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Sewerage and wastewater 
treatment plants

Wastewater separation and treatment was effective from 204 656 inhabitants and industrial enterprises on the ter-

ritory of six counties. wastewater was treated in 30 wastewater treatment plants operated by PVPS, a. s. Poprad.

During the course of year we started to operate based on an agreement on operating water sewerage networks 

the wastewater treatment plant and public sewerage network of the Jaklovce municipality. 

Selected operational data as of the year 2010

Volume indicators as of the year 2010 in thousand m3

Chart No.: 1

Number of wastewater treatment plants 30 pcs.

Number of projects equivalent to the number of inhabitants (EO) 406 970

Number of feasible EO – year 254 409

Projected capacity of WWT Plants 109 174 m3/day

Projected flow  Q24 1 263,85 l/s

Actual flow Q
24

 per annum 1 256,19  l/s

Number of sewerage network connections 23 434 pcs.

The length of sewerage network excluding the connection lines 556,26 kms

Number of breakdowns on the sewerage network 156

Indicator Reality 

Wastewater drained in total 40 621

Wastewater drained (invoiced) 10 777

Of which: households   6 527

Other customers   4 250

Included in: Rainfall waters   2 070

Of which: households      775

Other customers   1 295

Waste water treated  39 590

Waste water non-treated 1 031

Chart No.: 2

Based on the concluded contracts there was 10 908 tons of solid sludge disposed of from the waste water 

treatment plants. 

Chart No.: 3 

Breakdowns on the sewerage network  

Object Observed 

material

Number of 

eliminated 

emergencies

Sewerage

Hardcore gravel 1

concrete 28

plastics 19

fiberglass 0

other 23

total 71

Connec-

tions

Hardcore gravel 0

concrete 1

plastics 0

fiberglass 0

other 0

total 1

Objects

Entrance shaft 82

Alleviation Chamber 2

Slope 0

Bents 0

Another object 0

Total 84

 Breakdowns Total 156

In the sector of public sewerage network there 

were, as of the operational activities in the field 

of sewage treatment and wastewater treatment 

plants, no breakdowns recorded, during the 

course of the year, with a direct impact on the 

environment. Breakdowns on the public sewer-

age network were caused by blockages in the 

piping, and by reducing the internal diameter of 

the flow profile as a consequence of settled sedi-

ments  /suds/, eventually greases, lards, or by in-

ternal penetration of root systems of plants and 

trees into the sewerage network and its piping. 
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Quality control department 
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WATER QUALITY 

Drinking Water

Quality Control Department have provided for the quality control involving waters taken from surface 

sources, water treatment plants, selected group water mains, water storage reservoirs and final con-

sumption points of drinking water pursuant to the Governmental Decree No.: 354/2006 Coll. and Public 

Notice No.: 636/2004 Coll..  Out of the total number of samples involving microbiological and biological 

tests collected from water storage reservoirs and water distribution network, it was uncovered that the 

total corruption rate of water reached the level of 18,74 %,  corruption rate of physical and chemical tests 

reached the level of  7,29 %. Furthermore there were circa 210 trial samples taken and tested.

Waste water 

Quality control in the field of wastewater from mouths, technological processes treating waste waters 

and producers control was conducted pursuant to the Public Notice of  269/2010 Coll.. Regular inspection 

in the quality of sewage waters is carried out in mouths, in treatment processes of wastewater treatment 

plants /ČOV, WWT plant/, while at the same time industrial waste waters are inspected released into the 

public sewerage network from the producers. The inspection was conduc ted with 14 significant producers.  

Quality Control Department Laboratories were conducting its activities based on the Certificate of ac-

creditation of S-250. By meeting the requirements of the ISO/IEC 17925:2005 standard the Quality Con-

trol Department Laboratory the ability to perform the trials in an impartial and trustworthy manner. The 

laboratory conducts accredited physicochemical trials, microbiological and biological tests of drinking 

waters, trials in waste waters and at the same time accredited sample collection of drinking and waste 

waters. 

Protection of the Environment 

The top management of company while trying in a systematic and active 

manner to address the issue of Environmental protection have decided in all 

the corporate departments implement the System of Environmental Mana-

gement (EMS) in pursuance with the STN EN ISO 14001 standard. 

It was even prior to the EMS implementation that there were many measures 

being put into practice targeting the improvements and the protection of the 

environment. The validity of the Certificate in Environment Management Sys-

tem has been effective since June 2009.  

Waste Management 

The company produces hazardous wastes and other wastes. Hazardous wastes, which the company pro-

duces while executing its activities are in concordance with the hazardous wastes permit. The produced 

amounts have not exceeded the maximum permissible limit given by a permit and the organization has 

not recorded any complaint related to the waste management. Annual reports on the production of waste 

materials and related fees were pursued within the deadline specified by a relevant authority. 
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Fixed tangible assets care 

Repairs of Fixed Tangible Assets by the Company Staff:

The company by means of their own staff carried out planned and non-planned maintenance as well as 

repairs on the water distribution network, sewerage systems and further objects, on the property leased 

from PVS, plc. Poprad, on their own property and property operated based on contracts for towns and 

municipalities. 

In order to meet the smooth operations and supplies of fresh water for the local people, collection of se-

wage from towns and municipalities and treatment of waste waters we had to concentrate on emergen-

cy situations and their elimination caused in public water distribution networks and sewerage networks, 

then repairs done to technological equipment, repairs of electrical facilities, treatment and disinfection 

of water storage reservoirs, replacement of water meters, painting and decoration works, repairing fen-

cing, etc.  

Conducted planned repairs:

- replacing 35 pcs. of surface hydrants, 30 pcs of valves,

- repairs conducted on 74 pieces of manhole covers, utility holes, repairs to the fencing for water sta-

tions in Slovenská Ves,  Červený Kláštor and Podolínec.

In total there were 2 450 pieces of emergency situations eliminated, out of which on the water-mains 

network 2 294 pieces and sewerage network 156 pieces.

Outsourced, Contracted out Repairs of Fixed Tangible Assets: 

Related to repairs of fixed tangible assets the total work conducted amounting to:

- on the leased property from PVS, plc. Poprad: 594 806 € 

- owned by the PVPS, plc. Poprad:                    126 460 €

- operated based on contracts for towns and small municipalities: 14 240 € 

Total 735 506 € 

A significant part of financial means was drawn for the repairs of water meters, water pumps, electric 

motors, vehicular and mechanization fleet, water treatment plants, Wastewater Treatment plants /ČOV/, 

administration buildings and control rooms.  

Capital Investment Projects  

Capital investment projects for PVS plc. Poprad carried out amounted to the sum of 165 661 €

Revenues for new connections for PVS, plc. Poprad  amounted to   116 577 €

Revenues for new connections for towns and small municipalities amounted to 3 410 €

Investment Purchasing

Investment purchasing was conducted amounting to the sum of 433 924 €. There were personal and 

cargo vehicles purchased, technological equipment for operating the water-mains facilities, overall 

sewerage network and wastewater treatment plants. 

Services

36



39

Financial part  
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Commentary Regarding 
the Financial Results   

The Total Balance / Profit: 869 600 €

The corporate economic activities were impacted mainly by flooding incidents within the area, which de-

stroyed and damaged many buildings and the damages caused by flood waters will have to be eliminated 

during the further periods. We were gradually repairing the facilities, access roads, buildings distribution 

network of water and sewerage network. 

The quoted activities impacted on all the company employees, while requiring on their behalf the maxi-

mum efforts possible.  

With all the problems we were able to provide and secure a stable operations and with the proper quality 

re-initiate the supply of drinking water as well as make the waste waters treatment operational again.

The extraordinary efforts of all of our employees are to be seen in the meeting of all this year’s 

indicators.
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Row Code Row Title Current 

Period Gross

Correction Netto Previous 

Period

1 TOTAL ASSETS r.002 + r.031 + r.061 18 758 849 13 066 064 5 692 785 4 933 743

2 A. Non-current Assets r.003 + r.012 + r.022 13 900 879 12 384 937 1 515 942 1 403 398

3 A.I. Intangible Assets Total (r.004 up to 011) 11 352 883 11 352 883 0 1 591

6     3. Software (013) - /073,091A/ 10 734 10 734 0 1 591

8     5. Goodwill  (015) - /075,091A/ 11 342 149 11 342 149 0 0

12 A.II. Fixed Tangible Assets Total / Total Current Assets 

(r.013 up to 021)

2 534 327 1 032 054 1 502 273 1 383 205

15      3. Separate movable items and sets of movable items 

(022) - /082,092A/

2 522 651 1 022 089 1 500 562 1 382 242

18      6. Other fixed tangible assets  (029, 02X, 032) - /089, 

08X, 092A/

11 676 9 965 1 711 963

22 A.III. Non-current Financial Assets Total  (r.023 up to 030 13 669 0 13 669 18 602

23 A.III.1. Shares and stocks in the daughter accounting 

entity(061)-096A

13 669 0 13 669 18 602

31 B. Current Assets. 032 + r. 040 + r. 047 + r. 055 4 810 572 681 127 4 129 445 3 480 732

32 B.I. Sum of Inventories (r. 033 up to r. 039) 259 118 1 758 257 360 257 759

33 B.I.1. Sum of Material  (112, 119, 11X) - /191, 19X/ 259 118 1 758 257 360 257 759

40 B.II. Long-term sum of Account Receivables (r.041 up to 046) 194 198 0 194 198 156 511

41 B.II.1. Business trading receivables (311A, 312A,313A, 314A, 

315a, 31XA) - 391A

38 264 0 38 264 0

46      6. Deferred tax receivable (481A) 155 934 0 155 934 156 511

47 B.III. Current sum of Accounts Receivable (r.048 up to 054) 4 210 686 679 369 35 313 178 3 006 146

48 B.III.1. Business trading receivables (311A, 312A,313A, 314A, 

315a, 31XA) - 391A

4 037 300 679 369 3 357 931 2 772 404

53       6. Taxation receivables and subsidies (341, 342, 343, 

345, 346, 347) - 391A

33 519 0 33 519 43 454

54       7. Other receivables (335A, 33XA, 371A, 373A, 374A, 

375A, 376A, 378A) - 391A

139 867 0 139 867 190 288

55 B.IV. The sum of Financial Accounts (r.056 up to 060) 146 570 0 146 570 60 316

56 B.IV.1. Cash and Equivalents (211, 213, 21X) 37 681 0 37 681 39 807

57      2. Bank Accounts (221A, 22X, +/- 261) 108 889 0 108 889 20 509

61 C. Accruals / Deferrals Total as of r.062 and 065 47 398 0 47 398 49 613

62 C.1. Non-current accrued expenditures (381A, 382A) 2 209 0 2 209 1 755

63     2. Current accrued costs (381A,382A) 30 524 0 30 524 21 365

65     4. Current Accrued income (385A) 14 665 0 14 665 26 493

66 Total Equity and Liabilities r.067 + r.088 + r.119 5 692 785 0 0 4 933 743

67 A. Equity  r.068 + r.073 + r.080 + r.084 + r.087 1 718 878 0 0 854 212

68 A.I. Sum of Registred Capital, Equity (r.069 up to r.072) 33 200 0 0 33 200

69 A.I.1. Registered Capital, Equity (411 or +/-491) 33 200 0 0 33 200

73 A.II. Sum of Capital Funds (r.074 up to 079) 816 079 0 0 11 861 561

74 A.II.1. Share Premium (412) 3 320 0 0 3 320

75      2. Other Capital Funds (413) 821 188 0 0 11 861 738

77      4. Appraisal differences following the revaluation of 

assets and liabilities  (+/- 414)

-8 430 0 0 -3 497

84 A.IV. Consolidated Profit/Loss of the past periods r.085 + r.086 0 0 0 -317 797

86      2. Accumulated other comprehensive loss, of the past 

periods (/-/429)

0 0 0 -317 797

87 A.V. Profit/Loss of the current accounting period after 

taxation /+-/ r.001 - (r.068 + r.073 + r.080+r.084 + 

r.088 + r.119)

869 600 0 0 -10 722 752

88 B. Liabilities  r.89 + r.94 + r.105 + r.115 + r.116 3 973 907 0 0 4 079 531

89 B.I. Reserves Total (r.090 up to r.093) 968 865 0 0 915 921

91     2. Statutory current  reserves (323A, 451A) 139 206 0 0 107 400

93     4. Other current reserves (323A, 32X, 459A, 45XA) 829 659 0 0 808 521

94 B.II. Non-current Liabilities Total  (r.095 up to r.104) 112 504 0 0 87 028

102      8. Social fund liabilities  (472) 894 0 0 1 525

104    10. Deferred tax liability  (481A) 111 610 0 0 85 503

Consolidated Balance Sheet as of 31.12.2010
105 B.III. Current liabilities Total (r. 106 up to r.114) 2 010 197 0 0 2 341 661

106 B.III.1. Business trading liabilities (321, 322, 324, 325, 32X, 

475A, 478A,479, 47XA)

1 091 185 0 0 1 115 534

107       2. Non-invoiced supplies, retained supplies (326, 476A) 34 761 0 0 1 740

109       4. Other liabilities within the consolidated unit (361A, 

36XA, 471A, 47XA)

0 0 0 390 823

111       6. Employees-related liabilities (331, 333, 33X, 479A) 335 464 0 0 350 270

112       7. Social insurance liabilities  (336A, 479A) 225 269 0 0 248 835

113       8. Taation liabilities and subsidies (341, 342, 343, 345, 

346, 347, 34X)

300 735 0 0 215 022

114       9. Other liabilities (372A, 373A, 377A, 379A, 474A, 

479A, 47X)

22 783 0 0 19 437

116 B.V. Bank loans r.117 + r.118 882 341 0 0 734 921

118     2. Current bank loans (221A, 231, 232, 23X, 461A, 46XA) 882 341 0 0 734 921

Profit and Loss Statement as of 31.12.2010

Row Code Line Title Current 

Period 

Previous 

Period

4   II. Production r.05r+ r.06 + r.07 20 901 135 20 784 215

5   II. 1. Revenues from sales of own products and services (601, 602) 20 901 135 20 784 215

8 B. Production-related consumption r.09 + r.10 12 068 136 12 419 818

9 B. 1. Consumption of material, energies and other supplies not to be 

stored (501, 502, 503, 505A)

4 148 377 4 546 519

10     2. Services (Accounting group 51) 7 919 759 7 873 299

11 + Added Value  r.03 + r.04 - r.08 8 832 999 8 364 397

12 C. Personal Expenditures Total (r. 13 up to r. 16) 6 805 026 6 823 378

13 C. 1. Labour costs (521, 522) 4 707 811 4 650 618

14     2. Bonuses paid to members of corporate steering bodies and association (523) 42 555 39 833

15     3. Social insurance expenditures (524, 525, 526) 1 724 427 1 707 662

16     4. Social incurred expenditures (527, 528) 330 233 425 265

17 D. Taxes and fees   (Accounting group 53) 363 974 54 817

18 E. Depreciation and further provisions to fixed tangible and intangible 

assets (551,553)

316 446 11 646 817

19   III. Revenues from fixed assets and material sold (641,642) 11 197 2 485

20 F. Netto value of the fixed tangible assets and material sold (541,542) 7 596 170

21 G. Creation and settlement of the sum of depreciation towards the 

receivables (+/- 547)

202 396 155 328

22   IV. Other revenues resulting from economic activities (644, 645, 646, 648, 655, 657) 89 190 33 747

23 H. Other costs for economic activities (543, 544, 545, 546, 548, 549, 555, 557) 119 562 244 445

26 * Consolidated operating Profit/Loss r.11-r.12-r.17-r.18+r.19-r.20-

r.21+r.22-r.23+(-r.24)-(-r.25)

1 118 386 -10 524 326

38   X. Interests received (662) 28 -280

39 N. Interests paid  (562) 20 643 27 982

40   XI. Exchange-rate gains (663) 95 98

41 O. Exchange-rate losses (563) 599 220

43 P. Other financial-activities-related expenses (568,569) 10 738 4 128

46 * Financial activities Profit/Loss r.27-r.028+r.29+r.33-r.34+r.35-r.36-

r.37+r.38-r.39+r.40-r.41+r.42-r.43+(-r.44)-(-r.45)

-31 857 -32 512

47 ** Pre-tax Profit/Loss from current operations  r.26 + r.46 1 086 529 -10 556 838

48 S. Income tax resulting from current operations r.49 + r.50 216 929 165 914

49 S.1. - due  (591,595) 190 245 135 423

50    2. - deferred  (+/- 592) 26 684 30 491

51 ** Economic Profit/Loss resulting from current operations following 

the taxation r.47 - r.48

869 600 -10 722 752

59 *** Profit/Loss result for the accounting period prior to taxation (+/-) 

(r.47 + r.54)

1 086 529 -10 556 838

61 *** Profit/Loss result for the accounting period following the taxation 

(+/-) (r.51 + r.58 - r.60)

869 600 -10 722 752
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Survey of cashflow statement 
as of december 31, 2010

Cash Flows from Operations

2010 2009

Cash Flow From Operating Activities

Operating Cash flow 475 646 808 625

Interests Paid -20 643 -18 032

Interests Received 28 0

Income Tax Paid -85 449 -296 882

Dividends Paid 0 0

Cash Flows prior to Extraordinary Items 369 582 493 711

Extraordinary Items Revenues 0 11 735

Net Cash Flows as of Operating Activities 369 582 505 446

Cash Flows From Investing Activities

Fixed-Assets Purchase -433 923 -785 994

Fixed-Assets Sales Revenues 3 175 2 274

Investments Purchasing 0 0

Dividends Received 0 0

Net Cash Flows from Investing Activities -430 748 -783 720

Cash Flows from Financing Activities 

Revenues from Capital Investments 0 0

Revenues from Loans 0 0

Long-term Liabilities Installments 0 -5 585

Installments from Received Loans 0 -198 000

Net Cash Flows from Financing Activities 0 -203 585

Net (Decrease) increase in Cash and Cash Equivalents -61 166 -481 859

Cash and Cash Equivalents at the Beginning of Year -674 606 -192 747

Cash and Cash Equivalents at the End of Year -735 772 -674 606

2010 2009

Net Profit (prior to deducting interest, tax and exceptional items) 1 107 145 -10 528 576

Non-monetary Operations Alternations:

Depreciation of Tangible Fixed Assets and Intangible Assets 316 446 11 646 817

Accounts Receivable Provision 170 210 153 623

Stock Provision, Inventories 0 259

Tangible Fixed Assets Provision 0 0

Long-term Financial Assets Provision 0 0

Non-deferred Exchange Losses 12 15

Non-deferred Exchange Gains, Effect of exchange rate changes 0 0

Reserves 52 944 -63 081

Sale of Stock Decrease 0 0

Sale of Long-term Financial Assets, Stock 0 0

Other Non-monetary Operations -3 089 -2 274

Profit from Operations prior to Changing the Working Capital 1 643 668 1 206 783

Working Capital Change:

Decrease (increase) of Accounts Receivable from Commercial Activities 

and Other Accounts Receivbale (including time specification of assets, 

Accrued Assets)

-800 780 -372 179

Decrease (increase) in Inventories 399 -18 327

(Decrease) increase in Liabilities (including time specification of liabili-

ties, Accrued  Liabilities)

-367 641 -7 652

Cash Flows from Operations 475 646 808 625

Corporate Vision as for the Year 2011

• approve of and develop the achieved certifications by increasing the quality of offered services, ,

• continuous implementation of new services leading to the improvement of informedness among the gene-

ral public and the support of awareness and its creating with regard to the protection of environment and 

water sources, 

• support of educational activities at elementary and secondary comprehensive schools by means of new 

projects with environmental background, mission,

• innovation of technologies with the purpose of lowering water losses. 

After December 31, 2010 didn´t occurred the events which have a significant impact to the fair presentation of 

facts that are the subject of accounting.
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Správa nezávislého auditora
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Supervisory board review
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REPORT BY SUPERVISORY BOARD OF 
Podtatranská vodárenská prevádzková spoločnosť, a.s. Poprad

regarding the Closing of Books Statement as of the year 2010 as well as on the Corporate An-
nual Report as of the year 2010

The Closing of Books Statement as well as the Corporate Annual Report have been audited by an Inde-

pendent Registered Public Accounting Firm of KPMG Slovensko, private limited company, License of 

SKAU No.: 96.

The Auditor in their report to the shareholder, Supervisory Board and the Board of Directors has expressed 

a conditioned opinion on the Closing of Books as a result that the company has depreciated by means of 

a one-off entry the value of goodwill, while entering it in the expenditures as of the year 2009, which in 

the auditor’s opinion is not in concordance with the Slovak Law on Accounting, which stipulates, that 

intangible assets are to be depreciated for the duration of the probable period of usage corresponding to 

the accrued economic property benefits whereas the goodwill had to be depreciated at the latest within 

five /5/ years following its purchase. The sum of depreciation, amortization would when considering a 

five-year period of life cycle represent the sum of 2 268 thousand Euro. Following the consideration of 

necessary changes, the value of the non-current intangible assets would increase as of December 31, 2010 

as well as the Corporate Equity by 6 805 thousand Euros and the Profit would decrease by the annual sum 

of depreciation amounting to the sum of 2 268 thousand Euro. 

The auditor in his report to the shareholder, supervisory board and the corporate board of directors (ma-

nagement) declares that the financial statements, excluding the impact of  qualified opinion of an inde-

pendent auditor, presents fairly, in all material respects, the financial position of the company as at of 

December 31, 2010, which is in accordance with the Slovak Accountancy Act. 

The Supervisory Board in their meeting have surveyed and considered, pursuant to the Paragraph § 198 of 

the Commercial Code and Article XII., Section 4 of the Book of Statutes, the Current Closing of Books 

Statement.

Following the consideration of the Closing of Books Statement and pursuant to the Report of an Indepen-

dent Registered Public Accounting Firm, the Supervisory Boards concludes, while reaching the conclu-

sion that the company keeps the corporate ledges, accounts and the overall accounting in full observance 

and concordance with the Law of Accounting and further related regulations and rules, excluding the case 

of the goodwill depreciation. By surveying the formal and material validity, credibility of the Current 

Consolidated Closing of Books Statement as of the year 2010 there were not any defects and deficiencies 

uncovered.  

The company attained as of the year 2010 the total accounting sales / profit of 869 600,36 Eur.

CONCLUSION:
The Supervisory Board do advise to the General Assembly of the PVPS, plc. approve of the Current 
Consolidated Closing of Books Statement, the Corporate Annual Report as well as the proposed 
draft proposal for the net profit distribution as of the year 2010.

 JUDr. Štefan Bieľak

 Chairman of the Supervisory Board
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Podtatranská vodárenská prevádzková spoločnosť, a.s. 
Hraničná 662/17, 058 89 Poprad

Customers-care Call centre     0850 111 800

Customers-care centres    

Customers-care Centre of Stará Ľubovňa

Levočská 34, 064 01 Stará Ľubovňa

e-mail:  zcsl@pvpsas.sk

 info@pvpsas.sk

Fax:  +421 52 426 54 40

Customers-care Centre of Spišská Nová Ves

Duklianska 40, 052 01 Spišská Nová Ves

e-mail:  zcsnv@pvpsas.sk

 info@pvpsas.sk

Fax:  +421 53 415 52 41

Customers-care Centre of Poprad

Hraničná 662/17, 058 89 Poprad

e- mail:  zcpp@pvpsas.sk, 

 info@pvpsas.sk

Fax:  +421 52 772 95 48

The Annual Report printed on recycled paper (FSC and PEFC Program – wood 

and non-wood forest products are manufactured under strict observation of 

the highest ecological, social and ethical standards) saves the environment:

- prevents the useless felling of trees, 

- reduces the energy consumption,

- protects water from the further pollution,

- does not generate a further useless solid waste.

The Annual Report is available also in the electronic form whereby we mini-

mize the edition of the printed version.

The new electronic format of the Annual Report published in the website 

www.pvpsas.sk is a file that cannot be printed whereby the unenforced pa-

per consumption is reduced. 

Using the natural oil-based inks for printing of the Annual Report the air 

pollution is reduced, the volume of harmful pollutants decreases and the 

paper recycling is simplified.


