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BUSINESS TITLE:  
Podtatranská vodárenská prevádzková spoločnosť, a. s.

COMPANY HEADQUARTERS:  
Hraničná 662/17, 058 89  Poprad

LEGAL FORM:  
public limited company

Business Identification Number: 36 500 968    
VAT Identification Number: SK 2021918459

SHARE CAPITAL: 33 200 €

Entered in: Commercial Register of the District  
Court in Prešov in Section Sa, Insert No: 10301/P

DATE OF INCORPORATION: 21/12/2004

EBT/ Turnover Ratio:  	 -90,102 / 26,199,454 = - 0.34 %

Net Turnover as of 2022:  26,199,454 €

PROFIT/LOSS RESULT FOR THE ACCOUNTING PERIOD
before Tax (EBT):	 - 90,102 € 
after Tax:	 - 129,174 €

background 
data scope of  business 

activities
	 The goal of the company is to 

adhere to the entire scope of its 
business activities and to provide 
for as large connectivity of the 
population to the water mains and 
sewerage network as possible.

IN THE REGION OF ITS ACTIVITY, 
PODTATRANSKÁ VODÁRENSKÁ 
PREVÁDZKOVÁ SPOLOČNOSŤ, PLC. 
PROVIDES FOR THE FOLLOWING:

•	the concept of development and 
drinking water supply, wastewater 
collection and treatment,

•	drinking water production and supplies 
for residents, industry and agriculture,

•	wastewater collection from towns and 
villages and wastewater treatment,

•	water sources protection,

•	laboratory activities – chemical, 
microbiological and biological 
analyses of water.

•	Operation of category I 
public mains networks,

•	operation of category I 
public sewer networks,

•	locksmithery,

•	intermediation of trade and services 
within the scope of free trades,

•	wholesale and retail business 
within the scope of free trades,

•	masonry, carpentry, plumbing, 
water plumbing, heating

•	intrastate road cargo forwarding,

•	realisation of structures 
and their alterations,

•	construction supervision, 
engineering structures, water 
management structures,

•	pipe-line and other line constructions, 

•	gas engineering,

•	rental of movable and 
immovable properties,

•	laboratory water analyses, 
excluding official measurements,

•	assembly, repair, maintenance, 
expert inspections and expert 
tests of electrical equipment, 

•	business activities within the field 
of management of hazardous and 
other than hazardous waste.

	

THE COMPANY DOES NOT HAVE 
AN ORGANIZATIONAL UNIT 
ABROAD
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         corporate 
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JUDr. Gabriel Bodnár - Member
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k  31. 12. 2022

key
  data 
3

304,085
Number of inhabitants  
supplied 

16.102 mil. m3
Produced water  
volume

29.151 mil. m3
Treated wastewater  
volume	

31.78 %
Water loss in  
water mains network

47,191
Number of contractual  
customers

497
Number of employees  
as of 31/12/2022

Company Auditor:
KPMG Slovensko spol. s r. o. 
Dvořákovo nábrežie 10,  811 02 Bratislava

3
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Ing. Robert Tencer
Chief Executive Officer of PVPS, a. s.

Dear shareholder, colleagues  
and business partners,

We would like to present you a complex 
report on our activities for the year 2022.

At the beginning I would like to summa-
rize the most important events that af-
fected all our activities and services. Pre-
vious year was not easy as the company 
had to endure the impacts of the recent 
pandemic which became evident in the 
profit/loss  result of the company. Vol-
umes of water billed started to increase 
slowly. In the course of the year the en-
ergy crisis deepened which affected the 
water sector significantly. In order to miti-
gate the impact we adopted various mea-
sures leading to saving electric energy 
and natural gas. The profit/loss result did 
not satisfy us, however, we believe that by 
introducing further saving measures we 
will be able to overcome the financial loss.

In spite of the unfavourable financial re-
sult we can state positively that in June 
2022 the company obtained the certifi-
cate of the anti-bribery management sys-
tem ISO 37001 that we received from the 

certification company BUREAU VERITAS. 
Having obtained the certificate we commit 
ourselves on a long-term basis to prevent-
ing corruption risks, minimizing them and 
thus providing for favourable reputation of 
the company towards our business partners.

In the previous period we supplied almost 
305 thousand inhabitants with drinking wa-
ter and we collected more than 29 thou-
sand m3 of wastewater. We went on with the 
electronic system “SMS info” through which 
more than 48 thousand messages were sent 
regarding breakdowns, outages or remind-
ers. Almost 4 thousand customers have ac-
tivated the service “My customer account” 
through which they can learn all information 
regarding their point of supply.

Customers’ satisfaction with our services still 
remains our key goal. In the satisfaction sur-
vey within Veolia group, the indicator NTS 
(Net Promoter Score) was evaluated. Its val-
ue was 29 which means within the scope of 
international standards good or great qual-
ity of services provided by our company.

4
editorial

Via Veolia Slovensko Foundation our com-
pany supported 5 projects – a school apiary 
with an apihouse, making the surroundings 
of two kindergartens more beautiful, cre-
ative workshops for families with children 
and children´s summer camp in Lúčky.

In conclusion, I would like to offer sincere 
thanks mainly to our employees without 
whom it would not be possible to achieve 
the set goals and continue to improve.

I strongly believe that the next year brings 
prosperity and ensures business stability.

I would personally like to offer sincere thanks 
to all Board members, members of the Su-
pervisory Board, the entire Management of 
PVPS, plc. and PVS, plc. for mutual collab-
oration. My thanks go also to our business 
partners for their excellent and professional 
cooperation.

   Yours faithfully
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	 CALL CENTRE

organizational  
structure5
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		 Supervisory Board

		 Board of Directors
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6 our 
services

Podtatranská vodárenská  
prevádzková spoločnosť, a. s., 

provides services for

309,858
INHABITANTS
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selected 
technical 
parameters

239 
water sources

2,477 km 
length of water mains 
network

165 
water-supply tank 
facilities

15.985 mil. m3 
water produced for realisation

24 
water treatment  
plants

16.102 mil. m3 
water consumption total

39 
pumping stations

12.917 mil. m3 
ground water consumption

5.083 mil. m3 
non-revenue water

out of which: 
households: 7.439 mil. m3

other customers: 3.180 mil. m3

municipalities: 287 thousand m3

15.976 mil. m3
water produced within 
company‘s own facilities

7.811 mil. m3 
water pumped

out of which: 
surface water: 126 thous. m3

groundwater: 0 m3

287 thousand m3 
water sold to municipalities

3.535 mil. m3 
water treated

3.185 mil. m3
surface water consumption

2 222,81 l/s
capacity of water sources

10.906 mil. m3 
water billed total

304,085  
inhabitants supplied

126 thousand m3 
industrial water total

NUMBER OF WRITTEN OPINIONS TO PROJECT 
DOCUMENTATIONS ACCORDING TO INDIVIDUAL 
OPERATION CENTRES:

the department  
for technical and 
operational activities
received and processed 3,367 written  
opinion reports, out of which were:

1,325 written opinion reports regarding determination 
of technical conditions for property connection 
to the public mains or disconnection of a 
property from the public water mains and for 
establishing or removing a customer´s service 
pipeline

806 written opinion reports regarding other 
customer´s requirements (engineering networks, 
high and low voltage adjustments, garages, other 
buildings not requiring connections to the civil 
utility infrastructure)

931 written opinion reports regarding determination 
of technical conditions for property 
connection to the public sewerage or property 
disconnection from the public sewerage and for 
establishing or removing a sewerage connection

305 extension of public water mains network, public 
sewer network, IBV (Investment Residential 
Construction), re-construction and relocation of 
water supply network, completion of water mains 
network and sewer network, territorial plans

TOTAL
3,367 

SPIŠSKÁ  
NOVÁ VES

681

POPRAD
2,276

STARÁ  
ĽUBOVŇA

410

The public water mains operated by the company are sup-
plied mainly from ground water sources, however, there are 
a few locations within the scope of our activity where the 
main source of drinking water is surface water collection. 
Such water is then treated by water treatment plants and 
thus quality parameters for drinking water are achieved.
The public water mains network supplies six counties: Po-
prad, Kežmarok, Stará Ľubovňa, Spišská Nová Ves, Levoča 
and Gelnica. The main water source of our company is the 
network of water sources and drills in Liptovská Teplička.
Due to long-term periods of dry weather and precipitation 
deficiency throughout the year the capacity of water re-
sources in some areas dropped to a critical minimum and 
drinking water supplies were endangered. Small points 
of consumption with individual water sources in counties 
Levoča, Spišská Nová Ves, Gelnica a Stará Ľubovňa were 
affected the most. In the given locations we ensured re-
placement water supplies by water tank trucks, mitigation 
measures of water scarcity impact were introduced. Water 
regulation was carried out as well as the regular monitor-
ing of the condition of the water supply network and hid-
den leaks were detected.
Beside the mentioned drinking water shortage the 
energy crisis deepened throughout the year which af-
fected the water sector significantly. In order to miti-
gate the impact we adopted various measures leading 
to saving electric energy and natural gas (temperature 
regulation in rooms, replacement of old lighting with 
energy-efficient light bulbs, etc.)
Operation of water management infrastructure is divided 
into regular and irregular maintenance. Regular mainte-
nance includes the care for water sources, collection-point 
facilities, water accumulation, pumping stations, water 
mains network and replacement of water meters for our 
customers. Irregular maintenance includes activities such 
as elimination of emergencies in the public water mains 
network, repairs of water mains valves, replacement of hy-
drant network or reduction valves  and other fittings.
Based on the problems occuring during the operation 
of public water mains throughout the year, proposals 
for repair plans and investment actions for the next pe-
riod were elaborated.

6 | our services

drinking  drinking  
water pro-water pro-
duction and duction and 
distributiondistribution
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water meter replacement

water loss reduction
Reduction of non-revenue water volume (and wa-
ter loss respectively) was realised mainly by cyclical 
examination of the water mains network and the 
subsequent elimination of water leakage from water 
pipes. Water loss that is the largest segment in non-re-
venue water in volumetric terms occurred mainly in 
outdated steel and grey cast iron water pipes. Another 
segment of non-revenue water is the company´s own 
consumption which is still significant as desludging 
and flushing water pipes has to be carried out more 

frequently because of decreased water consumption 
and because it is necessary to ensure standard quali-
ty water in the water mains pursuant to the effective 
legislation (namely concerning the indicator of iron).
With the aim to decrease the number of emergen-
cies, we focused on the preparation and elaboration 
of plans for reconstruction of the most defective 
parts of the network, as well as on updating measu-
rement data transfers to the control room and mo-
nitoring of critical sections.

CENTRE WATER-PIPE ROW
WATER SERVICE-PIPE 

CONNECTION
TOTAL

POPRAD 555 113 668

SPIŠSKÁ NOVÁ VES 329 300 629

STARÁ ĽUBOVŇA 115 172 287

SPOLU: 999 585          1,584

As of 31 December 2022, 49,946 billing water metres in 
total were installed within the public network.
Out of these, 19 water meters were dismounted and sent 
for official testing. In two cases, we received a protocol 
with a negative testing result which means that the wa-
ter meter was not compliant. In total, 5,152 water meters 
were repaired.

The company continues to test smart water me-
ter readers within the pilot project. In our cli-
mate conditions, water meter reading is ne-
gatively affected by low temperatures and 
heavy snow cover on water shafts in winter 
season.

NUMBER OF BREAKDOWNS IN WATER MAINS NETWORK

breakdowns in water 
mains network
In order to decrease the number of emergencies, we fo-
cused on the preparation and elaboration of plans for re-
construction of the most defective parts of the network, 
updating measurement data transfers to the control room 
and monitoring critical sections. 
A group localizing emergencies in water mains was con-
cerned with the detection of emergencies as well as with 
staking out water supply network for investment activities 
of external buyers. At the same time, the regular planned 
diagnostics in the water mains network was carried out.

Control room employees in the centres Poprad, Spišská 
Nová Ves and Stará Ľubovňa are responsible not only for 
remote monitoring and system control but also for plenty 
of other activities connected with continuous operation 
and customer contact. They cooperate closely with ad-
ministrators and employees detecting emergencies with 
regard to recording and elimination of emergencies and 
maintenance of equipment in water mains and sewer net-
works. In total, 1,564 emergencies in water mains and 131 in 
sewerage network were eliminated last year.

6 | our services
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selected 
operational 
data

WASTEWATER WAS  
COLLECTED FROM 

220,378
INHABITANTS AND INDUSTRIAL 
PLANTS ON THE TERRITORY  
OF SIX COUNTIES

WASTEWATER  
WAS TREATED AT 

31

BREAKDOWN ELIMINATION OVERVIEW  
IN SEWER NETWORK

VOLUMETRIC INDICATORS (in thousands of m3)
Indicator Reality 

Wastewater drained Total 29,459  

Wastewater collected (billed) 11,116

out of which:
households 6,561

other producers 4,555

included:

rainfall water 2,832

out of which: households   951

                        other producers 1,881

Water treated 29,151

Water untreated     308

31  
wastewater treatment plants

29.151 mil. m3 

treated wastewater total

344,128  
projected equivalent to  
the number of inhabitants (EO)

237,461 
number of actual EO / year

103,457.3 m3/day 
projected capacity of WWTPs

1 197.6 l/s 
projected flow Q24

924.4 l/s 
actual flow Q24 per year 

30,765 
sewer network connections

716.54 km 
length of sewer network  
excluding connections

103 
number of breakdowns  
in sewer network	

Priority activities of the production department for 
operation of sewer network and waste water treat-
ment plants are wastewater collection, disposal and 
treatment, maintenance, elimination of emergen-
cies, raw material and waste management. 
We monitor the impact on the environment, but 
not only on the quality of the water in the recipients 
in which treated water is discharged, but also the 
impact of the operation on the environment and 
the inhabitants in built-up areas. We take part in 
negotiations at all stages of investment construc-
tion, external repair, deal with requirements and 
complaints and give our opinion reports on their 
justness. For school groups, we also organize ex-
cursions at wastewater treatment plants with an 
expert commentary and site tours. We collaborate 
with municipal authorities, take part in the prepa-
ration and provision of construc-tion plans in the 
given locations.

OPERATION CENTRE ROW CONNECTION TOTAL

POPRAD 58 0 58

SPIŠSKÁ NOVÁ VES 26 0 26

STARÁ ĽUBOVŇA 18 1 19

SEWERAGE TOTAL 102 1 103

11,432 tons of solid sludge was disposed of from waste water treatment plants for the previous period.

WASTEWATER TREATMENT 
PLANTS (WWTP)

6 | our services

sewerage  
and wastewater
treatment plants
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drinking water

wastewater

The Quality Supervision Department carried out 
analyses of water from sources, fresh water treat-
ment plants, group municipal water mains, water-
supply tank facilities and of water at the points of 
final consumption.   
Drinking water supplied to the public water mains 
is systematically checked and its quality is in accor-
dance with the Notice of MZ SR (Ministry of Health 
of the Slovak Republic) No. 247/2017 Coll. which 

specifies the requirements for drinking water qual-
ity indicators. Based on continuous monitoring of 
drinking water quality within the water mains, it is 
possible to state that quality of drinking water meets 
the European standards as viewed from physical, 
chemical, microbiological and biological aspects.
Our drinking water laboratory monitored the qual-
ity of drinking water in 2,033 samples. Water quality 
compliance was confirmed in 97.9 % of samples taken.

Wastewater Laboratory carried out quality inspections focusing on the quality of wastewater and 
sludge from outlets, individual technological stages in the process of wastewater treatment within 
our wastewater treatment plants and also on inspections of producers of industrial wastewater 
and sewage. The extent and the number of samples monitored are in concordance with the 
Public Notice No.: 269/2010 Coll. and related legal regulations in force concerning waste-
water. Observance of regulated limits of wastewater discharged into recipients is 
monitored in order to ensure that no harm to the environment is caused.
The Laboratory processed the total number of  
4,399 waste water samples.

quality of drinking  
and waste water

No. OF SAMPLES ANALYSED

Quality of drinking water and wastewater is ex-
amined in regular intervals by the Testing Labo-
ratory of the Department of Quality Inspection 
(SLÚKK) that performs its activities pursuant 
to the Accreditation Decree No. S-250 issued 
by the Slovak National Accreditation Service in 
Bratislava. The testing laboratory showed once 
again that it is able to carry out tests in a trust-

worthy and unbiased manner and within the 
meaning of the following standards: STN EN / 
ISO 17025. Laboratory activities include physical 
and chemical tests, microbiological and biologi-
cal tests of ground, raw, technological, treated, 
drinking water and wastewater, including sam-
pling of potable water and wastewater.

department of water quality supervision

Water-supply tank facilities  
and water distribution network

Microbiological and  
Biological Indicators

Physical and Chemical 
Indicators

Overall No. of Samples /  
No. of Non-Compliant Samples 833 / 4 833 / 7

Overall No. of Analyses /  
No. of Non-Compliant Analyses 8,744 / 11 15,998 / 8

3,903

414
69

13

4,399

6 | our services

TOTAL

WWTPs

Producers
Non-treated water at outlets

Water treatment plants
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As a quality oriented company we offer our 
customers quality services and try to listen to 
their requirements in order to continue to im-
prove our services. We operate three customer 
care centres with cash desks in Poprad, Spišská 
Nová Ves and Stará Ľubovňa. At our cash desks 
both methods of payment – cash or cashless 
payments can be carried out. For customers 
who prefer telephone communication, our cus-
tomer care line, the so called call centre is avai-
lable from 7 a.m. to 4.00 p.m. on weekdays.
Customers contact our company mainly in order 
to inqure about applications for connection to 
the public water mains, public sewer, changes 
related to customers, billing, complaints, water 
meter reading, orders and further servces offe-
red (staking out networks, ordering a water tank 
truck, water analysis, disposal of sewage sludge 
from cesspools or septic tanks, sewer cleaning 
etc.). In order to create as complex employee-
s´approach to customers at our customer care 
centres and call centres as possible they are all 
coached on a regular basis including the ability 
to communicate.

Emphasis is put mainly on providing information 
to customers in case of breakdowns or planned 
outages. In the year 2022 we sent the custo-
mers who registered with the „SMS-info“ servi-
ce 48,821 free text messages in total. Within the 
service  „Sending bills by email“ we sent to our 
customers 11,674 electronic bills in PDF Format. 
Employees at our call centre handled 15,959 calls 
and 9,232 customers´emails. 3,825 customers 
have activated the service „Internet Customer 
Account“ thanks to which they have a detailed 
overview of their points of supply without a 
need to contact our company.
As a part of VEOLIA group our company has 
adopted commitments regarding customer ser-
vices, in particular commitments of availability, 
informedness  and solidarity that guarantee our 
customers high quality of our activities.

We have also successfully carried out sending 
text message reminder notifications which me-
ans that a customer receives a free text message 
three days after the due date of an unpaid invo-
ice. If he/she reacts to it immediately, they can 
avoid sending a charged reminder letter.

communication  
and customer service

customers
KEY DATA

47,191 CONTRACTUAL 
CUSTOMERS

53,074 POINTS OF  
SUPPLY 15,959 HANDLED CUSTOMER- 

CARE LINE PHONE CALLS

19,729 VISITORS TO  
OUR COMPANY

49,946 BILLING WATER  
METERS

7
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external communication
OVERALL SAISFACTION WITH WATER UTILITY SERVICES 
MEASURED THROUGH NPS/NSS

customer satisfaction 
surveycorporate website

printed matter

In the year 2022 the indicator NPS was evaluated for 
the first time in conditions Veolia Slovensko within the 
customer satisfaction survey which is a global standard 
indicator that shows company customer loyalty. In con-
ditions of strategic companies we come across the in-
dicator NSS (Net Satisfaction Score) that has the same 
methodology of evaluation as the indicator NPS (Net 
Promoter Score). We committed ourselves to monitor-
ing the given indicators on the basis of the project Im-
pact 2023 – Multifacted performance where one in 18 
indicators is customer and customer satisfaction.

The customer satisfaction survey was carried out us-
ing the same methodology within the Slovak Repub-
lic as well as within the zone of Central and Eastern 
Europe and so it could assure mutual comparability 
and the integrity of results. Field data collection was 
carried out via CATI (Computer Assisted Telephone 
Interview) interviews in the period from 14th to 30th 
March 2022. The value of the Net Satisfaction Score 
(NSS) indicator reached in PVPS, plc. Poprad the 
level 29. Within the scope of international standards 
it is good or great result.

Internet website www.pvpsas.sk is the main and 
the most important information channel of the 
company. The website is optimized for mobile 
phones, notebooks and tablets so that our 
customers can find the necessary information any 

time. The most visited webpages are those about 
the company, company contacts, breakdowns, 
drinking water quality or about the current rates for 
our services. Besides our website, our customers 
use telephone and email communication.

The company focuses mainly on the electronic form of company and communication materials and ma-
gazines. Printed matter in paper form are leaflets, brochures and and the Slovakia-wide water manage-
ment magazine „Vodárenské pohľady“ that comes out 4 times a year.

DEVICES USED TO ACCESS THE WEBSITE

70.2 %
MOBILE DESKTOP / NOTEBOOK

28.5 %
TABLET

1.4 %

7 | customers

TOTAL

29
N250

46.4 %

17.6 %

PROMOTERS

36.0 %
PASSIVES

DETRACTORS

On the basis of the results received from the cus-
tomer satisfaction survey, PVPS, plc. adopted the 
so-called action plan for improvement of the overall 
satisfaction with the company in areas where custo-
mers showed dissatisfaction. The measures adopted 
should help change detractors into passives, eventu-
ally into promoters which would mean higher NPS/
NSS score and thus a higher satisfaction with our 
company.
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IN 2022 THE COMPANY  
SENT AND RECORDED:

From 1 January 2022 water and sewer rates remained 
at the same level as in the previous year. The given 
rates were adopted within the meaning of the Act No. 
250/2012 Coll. on regulation in network industries and on 

amendment of some laws as amended by the Decision 
of the Regulatory Authority for Network Industries No. 
0215/2017/V from 24 February 2017 and the Decision No. 
0012/2021/V from 4 May 2021.

On 11 March 2022 a Decision No. 0017/2022/V from the Relulatory Authority for Network Industries (ÚRSO) was 
delivered to our company that determined the new maximum sewer rate for the period from 31 December 2022. 

The maximum rate for drinking water supply and distribution by means of public water mains has remained 
unchanged since 1 January 2014.

On 4 August 2022 a new Decision No. 0032/2022/V from the Regulatory Authority for Network Industries 
from 4 August 2022 was delivered to our company that adopted the following maximum rates:

RATES VALID FOR THE PERIOD FROM 1 JANUARY 2022 TO 10 MARCH 2022

CENY PLATNÉ POČAS OBDOBIA OD 11. 3. 2022 DO 3. 8. 2022

RATES VALID FOR THE PERIOD FROM 4 AUGUST 2022 TO 31 DECEMBER 2022

1.0884 €/m3  
excl. VAT

1.0884 €/m3  
excl. VAT

1.0960 €/m3  
excl. VAT

MAXIMUM RATE  
FOR DRINKING WATER 

PRODUCTION AND 
SUPPLY BY PUBLIC 

WATER MAINS

0.6925 €/m3  
excl. VAT

0.6925 €/m3  
excl. VAT

0.6973 €/m3  
excl. VAT

MAXIMUM RATE  
FOR DRINKING WATER 

DISTRIBUTION  
BY PUBLIC  

WATER MAINS

1.1499 €/m3  
excl. VAT

1.1844 €/m3  
excl. VAT

1.2336 €/m3  
excl. VAT

MAXIMUM RATE  
FOR WASTEWATER 

COLLECTION BY PUBLIC 
SEWER NETWORK  

AND ITS TREATMENT

CONTACTS WITH  
CUSTOMERS> 82 K
WATER AND  
SEWER BILLS90,517
INVOICES FOR  
OTHER SERVICES6,591
REMINDERS7,096
REPAYMENT  
PLANS521

7 | customers

rates for production, distribution 
and drinking water supplies  
and wastewater treatment
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company´s  
most important  
customers  
in 2022

AQUAPARK  
Poprad, s.r.o.  
(IČO* 36482609)

Bytové družstvo  
Kežmarok  
(IČO 36168807)

Bytové družstvo  
Spišská Nová Ves  
(IČO 00174505)

Bytový podnik  
Poprad, s.r.o.  
(IČO 36451967)

Mesto  
Spišská Nová Ves  
(IČO 00329614)

Nemocnica  
Poprad, a.s.  
(IČO 36513458)

Okresné stavebné bytové  
družstvo Stará Ľubovňa  
(IČO 31673821)

Popradská energetická  
spoločnosť, s.r.o.  
(IČO 50339729)

SLOBYTERM, spol. s r.o.  
Stará Ľubovňa  
(IČO 31719104)

Spravbytherm s.r.o.  
Kežmarok  
(IČO 36690856)

BYTOVÝ PODNIK  
SVIT, s.r.o.  
(IČO 36816949)

E - Byt správa  
domov s.r.o.  
(IČO 36502081)

EMKOBEL, a.s.  
Spišská Nová Ves  
(IČO 31736785)

Mesto  
Poprad  
(IČO 00326470)

Stavebné bytové  
družstvo Levoča  
(IČO 00594423)

Tatranská mliekareň a.s. 
Kežmarok  
(IČO 31654363)

Tatranský správcovský  
dom s.r.o. Poprad  
(IČO 46764178)

TATRAVAGÓNKA a. s.  
Poprad  
(IČO 31699847)

TATRY -  
TEPLO, s.r.o.   
(IČO 36486311)

WHIRLPOOL SLOVAKIA  
spol. s r.o.  
(IČO 35796570)

7 | customers

*IČO: Company Identification Number
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responsibility

human 
resources
At the beginning of the year 2022 the physical head-
count of the company totalled 502. During the year 34 
new employees joined the company (including external 
staff, such as employees after parental leave) and 39 
employees left the company. As of 31st December 2022 
the physical headcount was 497. Average Recorded Cal-
culated Number of Staff was 486.

EMPLOYMENT STRUCTURE

502 497PHYSICAL  
HEADCOUNT  
AS OF 31/12/2022

PHYSICAL  
HEADCOUNT  
AS OF 31/12/2021

34

486

Temporary Contract ............................................29 
Permanent Contract ...............................................0 
External Staff ..............................................................5

§ 60 of the Labour Code - Contracted .................14
§ 70 of the Labour Code - Temporary ....................1
§ 63 of the Labour Code –  
For Organizational Reasons......................................... 5
Other Reasons  
(disability, death, early retirement...) ....................... 5
Going into the External Staff Database ................2
Leaving as a Result of Retirement ....................................11
Breach of Discipline at Work .........................................1

GROWTH IN THE  
No. OF STAFF

AVERAGE RECORDED 
CALCULATED NUMBER 
OF STAFF IN 2022

39DECLINE IN THE  
No. OF STAFF

8
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QUALIFICATION STRUCTURE OF EMPLOYEES
Degree of Education Female Male Total

Elementary 3 13 16

Secondary Vocational 8 178 186

Secondary Vocational + Leaving Exam 52 163 215

Higher Vocational 1 0 1

University Degree 44 35 79

Total 108 389 497

163

13
178

0
52

3
8

1
3544

FEMALE

MALE

8 | responsibility

AGE STRUCTURE OF EMPLOYEES
Age (in years) Female Male Total

under 20 0 0 0

20 - 24 2 11 13

25 - 29 5 10 15

30 - 34 9 12 21

35 - 39 6 21 27

40 - 44 12 33 45

45 - 49 13 63 76

50 - 54 20 69 89

55 - 59 26 94 120

over 60 15 76 91

Total 108 389 497
Average Age 49.36 50.76 50.45

10
12
21

11
0

33
63
69
94
76

under 20

20 - 24 

25 - 29 

30 - 34 

35 - 39 

40 - 44 

45 - 49 

50 - 54 

55 - 59 

over 60 

under 20

20 - 24 

25 - 29 

30 - 34 

35 - 39 

40 - 44 

45 - 49 

50 - 54 

55 - 59 

over 60 

FEMALE MALE
5
9
6

2
0

12
13

20
26
15

Within Veolia group and in cooperation with Stredo-
slovenská vodárenská prevádzková spoločnosť, a.s. / 
Water operating Company of Central Slovakia, plc./ 
and Veolia Energia /Veolia Energy/ the journal “Naša 
Veolia /Our Veolia/“ that comes out four times a year 
and the journal  “Planéta /Planet/” distributed once  a 
year are published for our employees on a regular ba-
sis. The electronic memo „La Lettre“ that brings infor-

mation on current issues and innovations from all over 
the world is available for all companies of the group 
Veolia. For our employees who do not have access to 
the Internet or email, communication, company notice 
boards are available. An important communication 
means between the company management and their 
subordinates are working conferences, various sports 
or cultural and activities.

internal communication
STRUCTURE OF 
EMPLOYEES BASED 
ON DURATION OF 
EMPLOYMENT

66
120

132
187

under 5 years

under 10 years

under 20 years

over 20 years

social dialogue
Collective bargaining on the Company Collective Bargaining 
Agreement (CBA) for the year 2022 for the employees of the 
company with our social partner ZZV ZO OZ DLV at PVPS, 
plc. was completed in March 2022. The CBA was effective 
from 1 March until 28 February 2023. The main point of the 
negotiation was wage valorisation. Other benefits on the part 
of the employer remain unchanged.The Annex No. 3 are the 
Rules of creation and use of the social fund that is intended 
for enforcement of social policy in the area of employee care. 
It is created from the compulsory allocation of 0.6% and from 
the agreed allocation of 0,5% from gross salaries accounted 
for. The actual creation of the social fund for the year 2022 
amounted to 69,543 €.

The total costs for educational purposes incurred by 
the company amounted to the sum of 31,887.43 €. The 
average costs for educational trainings per employee 
amounted to the sum of 57.77 €. The costs for com-
pulsory trainings (stipulated by legislative standards) 
amounted to the sum of 12,892.00 €, for language 
courses 9,570.00 € and for further courses, seminaries, 
trainings etc. 9,425.43 €.
The total number of training course hours attended 
amounted to 10,234, out of which the number of hours 
dedicated to health and safety trainings totalled 3,129.

The company focused mainly on the development of 
employees´ professional skills and their competence, 
increasing and extending their professional qualifica-
tions, knowledge and skills. The corporate staff attend-
ed compulsory trainings on given dates, stipulated by 
special regulations.
An important part of the education of employees were 
regular trainings within the area of Health and Safety 
and Fire Protection which were, beside the planned 
ones, attended by each newly hired employee of our 
company.

education of employees

Elementary 

Secondary Vocational 

SV + Leaving Exam 

Higher Vocational

University Degree 
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The area of health and safety at work and property 
protection is an inseparable part of all activities per-
formed by the company.

The integrated management system (IMS) that involves 
integrated quality management system (ISO 9 001), in-
tegrated environmental management system (ISO 14 
001), integrated health and safety management system 
(ISO 45 001) and integrated energy management sys-
tem (ISO 50 001) brought effectiveness in production 
processes and services provided. The result can be seen 
not only in terms of quality but also in relation to the en-
vironment, energetics and health and safety area.

In the monitored period of time three recorded and 
one unrecorded work-related accidents occurred. The 
company did not record any case of work-related ill-
nesses. 300 alcohol screening tests were performed 
on employees in order to check possible use of al-
coholic drinks during working hours, out of which 
299 were negative and one was positive. Further 
check-ups and inspections were focused on observ-
ing health and safety regulations and further regula-
tions ensuring health and safety in the workplace, safe 
work procedures and safe behaviour in workplace. 
The duty of distribution, wear and use of respective 

personal protective equipment /PPE/ at work was 
checked, as well. Employees were informed on regu-
lations regarding occupational health and safety as 
well as fire protection on a regular basis. 

Occupational Medical Service ProCare carried out a 
check regarding health risk assessment, identification, 
evaluation of work factors, working environment and 
work categorization.

In the department of fire prevention regular fire preven-
tion inspections of buildings and rooms were carried 
out on determined dates. Within the scope of preven-
tion inspections, fire extinguishers, hydrants, fire pro-
tection valves, and further fire protection equipment 
were examined. Also, regular revisions of electrical tools 
and selected technical equipment were carried out ac-
cording to the respective schedule. Expert training of 
fire patrols at workplace and employees ensuring fire 
protection in non-working times continued. All the giv-
en precautionary measures led to the fact that no fires 
have occurred within the company for a long time.

health 
and safety 
at work

The social fund created by the company amounted to 
the sum 69,542.95 € including the fund balance from 
the previous year (7,949.07 €). It was drawn for vari-
ous purposes, mainly as a contribution to catering of 
our employees 40,601.11 €, for recreation, sport and 
regeneration of workforce amounting to 4,446.00 €, 
for contributions to regeneration of the workforce 
regarding work and life anniversaries of our employ-
ees amounting to 14,751.00 € and in the social area 
3,210.00 €. The social fund balance amounting to the 
sum of 6,534.84 € will be used in the year 2023.
Within the frame of social expenses, the company con-
tributed to the additional pension fund schemes of our 

employees totalling to the sum 182,813.02 €, to catering 
of our employees (apart from the social fund) with the 
sum totalling 304,487.49 €, to health care amounting 
to the sum of 26,785.36 €, drinking regimen 824.00 €, 
for temporary sick leave 42,599.66 € and to employer´s 
recreational vouchers amounting to 20,306.34 €.
Severance money and retirement benefits were paid 
totalling to the sum of 60,635.67 €. Severance money 
was paid to employees of the company in respect to 
organizational changes and at the same time in re-
spect to the fact that employment was terminated 
due to medical reasons - a long term loss of their abil-
ity to perform their current job.

social area

ethics and compliance
Ethics and compliance are important aspects of busi-
ness activities. Ethics relates to principles and values 
a company abides by and which affect its behaviour. 
Compliance means adhering to relevant laws and regu-
lations applicable to a company. Ethic behaviour means 
transparency, responsibility in business and respect for 
employee, customer and other stakeholders' rights. 
Compliance involves adhering to relevant laws and rules, 
environmental standards, rights at work and consumer 
rights protection. Ethics and compliance are important 
for building and maintaining credibility, goodwill and re-
putation of the company as well as avoiding legal prob-
lems. ISO 37001 is an international standard for anti-bri-
bery management systems. The standard provides a 
framework for implementing, managing, monitoring and 
improving the the anti-bribery management system in 

the organization. Its goal is to help organizations to iden-
tify, reduce and control bribery and corruption risks as 
well as to ensure responsibility for people´s own deeds. 
ISO 37001 involves requirements for anti-bribery policy 
and anti-corruption plan, risk management, responsibi-
lity for corruption control and prevention, communica-
tion and education as well as processes for monitoring 
and evaluating  of the anti-bribery management system 
efficiency. In June 2022 the company was certified in 
line with the standard which provides evidence of our 
committment to preventing corruption and adhering 
to international standards. ISO 37001 complements 
the already used integrated management system and 
is compatible with other international standards that 
the company implemented – ISO 9001, ISO 14001, ISO 
45001 and ISO 50001.

Certificate ISO 37001 – anti-corruption management system
Our company has been certified by the ISO 37001 – an-
ti-corruption management system since 19 June 2022. 
The certification was successfully confirmed by the 
company BUREAU VERITAS that is the leader in the 
global certification market. Obtaining the certification 
means that we commit ourselves to preventing corrup-
tion risks on a long-term basis, minimizing them and 
being ready to to solve potential incidents.
The certificate confirms our effort to profile ourselves as a 
firm that is reponsible towards its business partners, com-
pany, customers and of course towards our employees.
In order to obtain the certificate, besides internal direc-
tives and procedures we also introduced anti-corrup-

tion policy that is binding for all partners and suppliers.
We believe that implementing and certification of the 
anti-corruption management system brings benefits 
such as systematic evaluation of corruption risks and 
their subsequent elimination, financial savings, increas-
ing our company reputation outwards and improving 
employees´perception of the company.

8 | responsibility
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9
quality 
management 
system

From 6th – 8th October 2021 the following 
audits took place:  the 5th Recertification 
audit pursuant to the international standard 
STN EN ISO 9001:2016 without develop-
ment, the 4th Recertification audit pursu-
ant to the international standard STN EN 
ISO 45001:2019, the 7th Supervisory audit 
pursuant to the international standard EN 
ISO 14001:2016 and the 5th Supervisory au-
dit pursuant to the international standard 
STN EN ISO 50001:2018. The audits were 
carried out by the Certification Company 
TÜV SÜD Slovakia, Ltd. Bratislava, group 
member of TÜV SÜD, the world leader in 
providing certification services with a long-
term tradition. All activities and processes, 
upholding the set goals in terms of quality, 
environmental protection, energetics and 
occupational health and safety were sys-
temically checked.

Improvement processes, however, must still 
continue as it is much more demanding to 
defend the obtained certificates every year 
for further periods of time.

The company is an IMS (Integrated Management 
System)- certified company, a system consisting 
of Quality Management System (ISO 9 001), 
Environmental Management System (ISO 14001), 
Energy Management System (ISO 50 001) 
and Occupational Health and Safety at Work 
Management System (ISO 45 001).



41Annual Report 2022  |  Podtatranská vodárenská prevádzková spoločnosť, a. s.

10

In the area of waste management, 2,966.533 t of other waste and 1.008 t of hazardous waste was 
produced. Disposal of waste was in compliance with applicable laws and regulations. Removal 
and disposal of waste was carried out by our contracting partners and annual reports were sent 
to respective environmental authorities according to schedule.
Facilities operated by the company belong to small and medium-sized sources of air pollutants. 
Last year 32.9327 t of pollutants were released in the air. Reports on their amounts from individual 
facilities were sent to respective environmental authorities according to schedule.

Electricity generation at the cogeneration unit at the Waste Water Treatment Plant in Poprad-Mate-
jovce totalled 545,908 kWh, which is 15.49 % of the total electricity consumption 14,991 MWh at the 
given operation site. 
Compared to the previous year an increase by 57 013 kWh was recorded. By means of effective 
use of sludge gas for generating electricity at the cogeneration unit, costs for purchasing electric 
energy for the monitored period of time were decreased, amounting to 61,687.60 €.

waste management

energetics

Year Other  
Waste (t)

Hazardous  
Waste (t) Total (t)

2016 11,332.290 3.225 11,335.520

2017 2,168.740 2.852 2,171.590

2018 1,678.005 1.198 1,679.203

2019 1,988.760 9.698 1,998.458

2020 2,285.567 1.346 2,286.913

2021 2,611.483 2.973 2,614.456

2022 2,966.533 1.008 2,967.541

Year Consumption (MWh) Costs (€)

2018 ,14,613.445 1,622,528

2019 15,114.138 1,661,486

2020 14,586.762 1,850,817

2021 14,505.078 1,826,505

2022 14,991.000 1,787,266

Comparison of waste amounts to previous years:

Electricity consumption compared to recent years:

environment
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ENVIRONMENTAL EDUCATION  
AND AWARENESS

Within the scope of our social responsibility activities 
and events were supported which help develop our re-
gion in cultural, social, sports or environmental areas. 
We supported projects such as ice hockey for children, 
youth and adults, international competitions in dance-
sport, the small marathon of Štrba or run with ponies in 
the valley Levočská dolina. On a regular basis we provi-
de water from water tank trucks at various events such 
as the pilgrimage Mariánska púť in Levoča, fair, cultural 
or educational events in towns.

During summer season a Photography Contest is or-
ganized for our employees. The topic of the last year´s 
competition was “My colourful garden” in which 7 em-
ployees took part. The jury assessed 19 photographs 
and three best ones were awarded advertising articles 
from our company.

The Veolia Slovensko Foundation was established in 
2006 with the aim of helping various communities 
and supporting voluntary activities of its employees. 
Concerned are mainly development of spiritual values, 
realization and protection of human rights or other hu-
manitarian goals, protection and creation of the envi-
ronment, preserving natural and cultural values, health 
support, education, science, physical education and 
sport. The goal of Veolia Slovensko Foundation is to 
support community activities, such as:

•	 social support  for families and employees of 
companies belonging to the group Veolia in Slovakia,

•	 development of spiritual values, realization of human 
right protection or other humanitarian goals, 

•	 protection and creation of environment,
•	 preserving natural and cultural values,
•	 suppport of health, education, science, physical 

education and sport.

In the frame of the programme „Employee grants“, 
employees of the group Veolia have a possibility to 
support activities in their surroundings that fulfill the 
conditions of the goals set by the foundation. A crucial 
condition is the personal involvement of the applicant 
in the project submitted.
The Veolia Slovensko Foundation supported 5 projects 
of Podtatranská vodárenská prevádzková spoločnosť /
Podtatranská Water Operating Company/, plc. in total:

•	 School apiary with an apihouse in the area of Pri-
mary school and Kindergarten in Spišské Bystré,

•	 Joint effort for more beautiful surroundings – school 
sites of Primary school and Kindergarten Jablonov,

•	 School restart - spending free time actively for families 
with children – creative workshops within the frame of 
Diocesan Catechetical Office in Spišská Nová Ves,

•	 Fancy garden – building a small garden in the Evan-
gelical Kindergarten site in Spišská Nová Ves,

•	 Singing for joy – 5-day summer camp of children´s 
choir Svetlušky /Fireflies/ from Spišská Nová Ves in 
Lúčky

Through cooperation with the foundation, towns and 
villages as well as non-governmental organisations, 
projects are started that are of benefit to the develop-
ment of regions and suppport personal involvement of 
our employees at the same time.

Foundation Veolia Slovensko - programme  
Employee grants

social responsibility summer photography 
contest for employees

11
responsibility
environmental
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water production  
and distribution

•	Poprad, Chalupkova Street, in the length of 461.4 m, DN 100 

•	Reconstruction of the water treatment plant in Tatranská Javorina

•	Poprad – town quarter Juh 3, Podjavorinskej Street, in the length of 116.47 m, DN 100 & 150 

•	Reconstruction of the accummulator tank – water tank facility Homôlka

•	Mlynica, in the length of  210.34 m, DN 100

•	Kežmarok, Komenského Street and Zochova Street, in the length of 248.17 m, DN 100

•	Tatranská Lomnica - Eurocamp, in the length of 1,061 m, DN 150 

•	 Spišské Bystré, SNP Street, in the length of 433.59 m, DN 100

•	 Hranovnica, Štúrova Street, Školská Street, in the length of 490.2 m, DN 100 & 150

Renovation and reconstruction of the water supply network
was carried out in the towns of POPRAD and KEŽMAROK in cooperation with PVS, plc.

Operation site SPIŠSKÁ NOVÁ VES - extension of operation by  

building the following new lines of water network:

Municipality Name Length

Odorín Za Humnami 253 m

Krompachy- Kolinovce Water supply piping to the municipality Kolinovce 1,350 m

Kolinovce Public water main 149 m

Repairs by own company staff at the operation site Spišská Nová Ves focused on repairs of water  
supply tank facilities, fencing of the facilities, hydrant, valve and reduction valve exchanges.
At the pumping station Teplično Grundfos pump was exchanged.
A new Grundfos pump was installed for the Drill No.1 in the valley Poráčska dolina.

We continued to renovate defective fresh water pipes,  
which was financed by the investor PVS, a. s. (plc.):

Municipality Name Length

Smolnícka Huta Renovation of water mains 2,290 m

Spišské Vlachy Jilemnického a Hviezdoslavova Streets 591 m

innovations
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care for property,  
plant and equipment

•	 Passenger cars: 7 Citroën cars,  
4 Dacia Duster cars,   
1 Škoda Kodiaq car,  
1 Toyota Hilux isothermal truck,

•	  Kärcher high pressure cleaner

By means of its own staff the company carried out 
planned and non-planned repairs as well as mainte-
nance on water mains, sewerage system and further 
facilities on the property leased from PVS, plc. Poprad, 
on its own property and on the property operated on 
the basis of contracts with towns and villages.

The following activities were realized: elimination of 
breakdowns in water mains and sewerage system, re-
pair of technological and electrical equipment, clean-
ing and disinfection of water supply tank facilities, re-
placement of water meters, painting works, repairs of 
buildings and fences.

	 water tank facility Nižná Šuňava – repair of the 
roof, internal and external plaster and floors in 
accumulator tanks,

	 water treatment plant Tatranská Lesná – repair 
of the room of the sanitary facility, dropping the 
soffit ceiling,

	 water treatment plant Tatranská Štrba – repair of 
interior plasters and ceramic cladding, painting of 
interior spaces and the external facade,

	 Štrba – water tank facility 1 and water tank 
facility 2 – repair of external and internal plasters, 
painting, repair of the roof cover, attic gable and 
the entry roofs,

	 Rakúsy – water tank facility 1 and water tank 
facility  2 -  repair of external and internal plasters, 
painting of plasters, repair of the roof cover,

	 WWTP Margecany – repair of external plasters, 
painting of the facade, painting of the steel door 
and gate, painting of external wood panelling,

	 water tank facility Slovinky, water tank facility 
Žehra – exchange of stainless ladders in 
accumulator tanks,

	 Spišské Podhradie – water tank facility in 
location na Pažici – removing the old fencing and 
installation of a new fencing - 70 m, repair of the 
outdoor and also the indoor part of the water 
tank facility and its roof,

	 water tank facility Toporec, water tank facility 
Smižianska Maša, Gelnica – water tank facility 
Légy, water tank facility Uhliarska, water tank 
facility Lúčka,

	 Spišské Vlachy – exchange of HDPE piping DN 90 
mm in the length of 20 m in water mains bridge,

	 water tank facility Levoča, 400 m3 – repair of 
external and internal plasters,

	 water treatment plant Jakubany – repair of filter 
venting, 8 automatic air-relief valves, 4 airlocks,

	 Šarišské Jastrabie, spring area Vesné – repair of 
perforated sub-soil drainage pipe,

	 Spišské Hanušovce – repair of spring collectors, 
repair of water intake structure Klausy,

	 Orlov, water source Školská studňa – chlorine 
dosing station and dosing pump.

  repairs of property, plant and equipment by company staff

  repairs of property, plant and equipment by external staff

investment purchase

THE COSTS OF REPAIRS:

369,401 €PURCHASE OF TANGIBLE AND INTANGIBLE INVESTMENT  
ASSETS WAS REALIZED IN THE AMOUNT OF

646,527 € 186,518 € 16,046 €
Property leased from 
PVS, plc., Poprad

Property owned by 
PVPS, plc., Poprad

Property operated on the basis 
of contracts with towns and 
municipalities

849,091 €

In the objects of control room system of management 
the exchnage of analog radio modems for digital radio 
routres was completed. In the locations with insuffi-
cient radio signal coverage the original radio commu-
nication is exchanged and extended  for GSM GPRS 
network of mobile network operators.
At the same time control systems at other facilities 
are completed as well as the recorded parameters at 
the facilities are completed, where the control systems 
were already introduced. At present 237 facilities of 
the water mains network are connected to the control 
room system of management.
The Geographic Information System was extended by 
a view of orthophoto maps and C and E plots of land 
of the land registry. A professional geodetic GNSS sys-
tem for measuring in real time was purchased in order 

to localize water and sewer lines. Our goal is to deter-
mine the location of facilities operated as precisely as 
possible which is necessary when detecting and pro-
cessing breakdowns or when giving opinions regard-
ing parallel  or cross running telecommunication, gas 
and other networks or regarding reconstruction and 
new construction.
Besides remote monitoring and control systems, con-
trollers at operating sites in Poprad, Spišská Nová Ves 
a Stará Ľubovňa are responsible for plenty of activities 
connected with continuous operation of the control 
room and customer contact. They collaborate closely 
with other departments regarding recording and el-
liminating breakdowns and maintenance of equip-
ment in water and sewer piping.

PLANNED REPAIRS REALIZED:

•	 Contractor breaker HM033T 
for use with JCB 4CX

•	 BLZZRD portable wastewater 
sampler for collecting 
wastewater samples 

12 | innovations

SPIŠSKÁ NOVÁ VES
the operation of the public sewerage was 
extended – Iglovia square in the length of 2,290 m.  

WWTP MARGECANY
the Aerzen Delta Blower and  
an oximeter were installed.

REPAIRS AND RECONSTRUCTIONS REALIZED: 

sewer network and  
wastewater treatment plants

geographic information system (GIS)  
& the control room system of management

•	 Spectrophotometer DR6000
•	 Smart surveying antenna Leica 

GS07
•	 Water leak locator HL7000
•	 2 bulk waste containers
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proposal for loss settlement 
for the year 2022

financial 
part
13

The economic result – loss for the year 2022 
amounting to -129,174 € is to be transferred as unpaid 
loss from the previous years. The Board of Directors 
suggests that the loss will be covered from the profit 
of the future years.

BOOK 
LOSS 

-129,174 €

The economic result reached by the company was 
loss amounting to 129,174 €. 
The main source of revenues are earnings for 
company´s own performance, mainly earnings for 
drinking water supply as well as for wastewater 
collection and treatment that generate 93.7 % of 
the total revenue. Last year´s earnings were higher 
compared to those in the previous year due to an 
increase in water and sewer rates and due to an in-
crease in billed cubic metres for water and wastewa-
ter. The earnings from the sale of services amounted 
to 1,132,344 € which was a significant increase com-
pared to the previous period.

The increase in earnings, however, did not cover the 
increase in the overhead costs. In 2022 the costs 
were affected by high inflation, an increase in fuel 
prices, material used by the company and services. 
The increase mentioned was partly counterbal-
anced by various saving measures. To the most sig-
nificant costs belonged: personal costs amounting 
to 9,932,464 €, rental of property leased from Pod-
tatranská vodárenská spoločnosť, plc. amounting to 
6,420,000 €, other services amounting to 3,365,006 
€, energy consumption in the amount of 2,135,192 €, 
material purchase in the amount of 2,380,495 € and 
repair by external staff in the amount of 849,091 €.
Our company has been leasing (operating lease) in-
frastructural assets totalling to the sum at the value 
of acquisition of 204,460,489 €, whereby the term 
of lease was fixed for a definite period of time, for 30 
years, starting from 24th August 2006. Concession 
lease and operation contracts regarding projects 

funded by EU amount to 67,713,848 € whereby the 
term of lease was fixed for 10 years from the date of 
the operation of individual contracts. The company 
uses the property from municipalities and third par-
ties that is operated on the basis of contracts on op-
erating and outsourcing contracts.

Within the frame of a consolidated entity VEOLIA, 
the company was granted a long-term loan for a 
fixed period of time amounting to 1,500,000 €, with 
maturity date on 1st October 2024 and a short-term 
loan amounting to 1,350,000 €. In the past year the 
financial situation was stable and no loans were 
drawn from bank entities. 
The financial statement was drawn up under the 
assumption that the company would continuously 
carry on with its activity. (going concern). Account-
ing methods and general accounting principles were 
consistently applied by the accounting unit. The re-
sults of the company are detailed in the account-
ing reports annexed. The General Meeting decides 
on covering the loss. After 31 December 2022 no 
significant circumstances occurred that might have 
an impact on the financial, economic and capital 
situation of Podtatranská vodárenská prevádzková 
spoločnosť, plc. 

The company did not carry out any activities in the 
field of research and development. During the year 
the company did not acquire its own shares, interim 
certificates, business shares and shares of stock, in-
terim certificates and business shares of the mother 
accounting unit.

commentary on economic results 
of the company for the year 2022
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Line No. Desig-
nation ASSETS

Current accounting period Preceding  
accounting 

periodBrutto Correction Netto

1 TOTAL ASSETS (line 02 +  line 33 +  line 74) 24,606,509 17,262,475 7,344,034 7,625,317

2 A. Non-current assets (l. 03 + l. 11 + l. 21) 19,049,833 16,733,230 2,316,603 2,462,891

3 A.I. Non-current intangible assets - total (l. 04 to 10) 11,924,529 11,780,543 143,986 231,365

5 2. Software (013) - (073,091A) 582,380 438,394 143,986 231,365

7  4. Goodwill  (015) - (075,091A) 11,342,149 11,342,149

11 A.II. Property, plant and equipment - total (l. 12 to 20) 7,125,304 4,952,687 2,172,617 2,231,526

14 3. Separate movable assets and sets of movables  
(022) - (082,092A) 6,953,875 4,897,858 2,056,017 2,226,928

17 6. Other property, plant and equipment  
(029, 02X, 032) - (089, 08X, 092A) 58,784 54,829 3,955 4,598

18 A.II.7. Aquisition of property, plant and equipment (042)-(094) 105,978 105,978

19 A.II.8. Advance payments made for property, plant and equipment 
(052)-(095A) 6,667 6,667

33 B. Current assets (l.34 + l. 41 + l. 53 + l. 66 + l. 71) 5,527,646 529,245 4,998,401 5,141,818

34 B.I. Inventory - total (l. 35 to 40) 384,926 6,003 378,923 305,492

35 B.I.1. Raw material  (112, 119, 11X) - (191, 19X) 384,926 6,003 378,923 305,492

41 B.II. Non-current receivables - total (l. 42 + l. 46 to 52) 117,965 117,965 157,037

52 8. Deferred tax asset (481A) 117,965 117,965 157,037

53 B.III. Current receivables - total (line 54 + lines 58 to 65) 4,526,193 523,242 4,002,951 3,902,051

54 B.III.1. Trade receivables - total (lines 55 to 57) 4,417,433 523,242 3,894,191 3,855,295

55 1.a. Trade receivables from affiliated accounting entities  
(311A, 312A, 313A, 314A, 315A, 31XA) - (391A) 6,511 6,511 49,430

57    1.c. Other trade receivables  
(311A, 312A, 313A, 314A, 315A, 31XA) - (391A) 4,410,922 523,242 3,887,680 3,805,865

63 7. Tax assets and subsidies  
(341, 342, 343, 345, 346, 347) - (391A) 0 0 7,557

65  9. Other receivables  
(335A, 33XA, 371A, 374A, 375A, 378A) - (391A) 108,760 108,760 39,199

71 B.V. Financial accounts (l. 72 and l. 73) 498,562 498,562 777,238

72 B.V.1. Cash  (211, 213, 21X) 3,113 3,113 3,726

73 2. Bank accounts (221A, 22X, +/- 261) 495,449 495,449 773,512

74 C. Accruals / Defferals - total (l. 75 to 78) 29,030 29,030 20,608

75 C.1. Prepaid expenses - long-term (381A, 382A) 368 368 2,471

76 C.2. Prepaid expenses - short-term (381A,382A) 28,662 28,662 18,137

Line No. Desig-
nation LIABILITIES AND EQUITY Current accounting 

period gross
Preceding  

accounting period

79 Total equity and liabilities (line 80 + line 101 + line 141) 7,344,034 7,625,317

80 A. Equity (l. 81 + 85 + 86 +  87 +  90 +  93 +  97 +  100) 1,134,409 1,263,583

81 A.I. Share capital - total (l. 82 to 84) 33,200 33,200

82 A.I.1. Share capital (411 or +/-491) 33,200 33,200

86 A.III. Other capital funds (413) 1,521,188 1,521,188

87 A.IV. Legal reserve funds (line 88 + line 89) 6,640 6,640

88 A.IV.1. Legal reserve fund and non-distributable fund (417A, 418, 421A,422) 6,640 6,640

97 A.VII. Net Profit/Loss of previous years (line 98 + line 99) -297,445 -110,426

99 A.VII.2. Accumulated Losses from previous years (/-/429) -297,445 -110,426

100 A.VIII. Net profit/loss for the accounting period after tax /+-/ l. 01 -  
(l. 81 + l. 85 + l. 86 + l. 87 + l. 90 + l. 93 + l. 97 + l. 101 + l. 141) -129,174 -187,019

101 B. Liabilities  (l. 102 + l. 118 + l. 121 + l. 122 + l. 136 + l. 139 + l. 140) 6,209,625 6,361,734

102 B.I. Non-current liabilities - total (l. 103 + l. 107 to 117) 1,509,860 1,533,256

103 B.I.1. Non-current trade liabilities - total (lines 104 to 106) 0 24,000

106 B.I.1.c. Other trade liabilities (321A,475A,476A) 0 24,000

108 B.I.3. Other liabilities to affiliated accounting entities (471A, 47XA) 1,503,325 1,501,307

114 B.I.9. Liabilities ralated to social fund  (472) 6,535 7,949

118 B.II. Long-term provisions (l. 119 + l. 120) 337,366 351,097

120 B.II.2. Other provisions (459A, 45XA) 337,366 351,097

122 B.IV. Current liabilities - total (l. 123 + l. 127 to 135) 3,614,589 3,831,889

123 B.IV.1. Trade liabilities - total (l. 124 to 126) 1,230,469 1,616,213

124 1.a. Trade liabilities to affiliated accounting entities  
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA) 45,012 459,304

126 1.c. Other trade liabilities  
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA) 1,185,457 1,156,909

128 4. Other liabilities to affiliated accountig entities (361A, 36XA, 471A, 47XA) 1,356,513 1,101,196

131 6. Liabilities to employees (331, 333, 33X, 479A) 442,114 465,178

132 7. Liabilities related to social security  (336A) 323,925 354,447

133 8. Tax liabilities and subsidies  (341, 342, 343, 345, 346, 347, 34X) 259,637 293,084

135 10. Other liabilities  (372A, 379A, 474A, 475A, 479A, 47XA) 1,931 1,771

136 B.V. Short-term provisions (l. 137 + l. 138) 747,810 645,492

137 B.V.1. Legal provisions (323A, 451A) 191,550 175,271

138 2. Other provisions (323A, 32X, 459A, 45XA) 556,260 470,221

FINANCIAL  STATEMENT  FOR  ENTREPRENEURS  IN  DOUBLE ENTRY  BOOKKEEPING  AS  OF  31  DECEMBER  2022

BALANCE SHEET as of 31 december 2022 (in €)
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Line Designa-
tion Line Title Period

monitored 
Previous  

period

1 * Net turnover (Part of Account Class 6 pursuant the Act) 26,199,454 25,015,453

2 ** Operating income  - total (line 03 to 09) 26,762,457 25,480,207

5 III. Revenue from the sale of services (602,606) 26,199,454 25,015,453

7 V. Own work capitalized (account group 62) 96,138 70,293

8 VI. Revenue from the sale of non-current intangible assets, property, plant and 
equipment, and raw materials (641, 642) 8,698 36,539

9   IV. Other operating income (644,645,646,648,655,657) 458,167 357,922

10 ** Operating expenses - total (line 11+12+13+14+15+20+21+24+25+26) 26,797,124 25,616,485

12 B. Consumed raw materials, energy consumption, and consumption  
of other non-inventory supplies (501,502,503) 5,347,037 4,679,159

13 C. Value adjustments to inventory (+/-) (505) 2,164 1,504

14 D. Services (account group 51) 10,648,899 10,513,156

15 E. Personnel expenses (line 16 to 19) 9,932,465 9,569,498

16 E.1. Wages and salaries (521, 522) 6,773,384 6,562,867

17   2. Remuneration of board members of company or cooperative  (523) 47,575 47,899

18   3. Social security expenses (524, 525, 526) 2,573,405 2,498,631

19   4. Social expenses (527,528) 538,101 460,101

20 F. Taxes and fees (account group 53) 133,024 133,081

21 G. Amortization and value adjustments to non-current intangible assets and  
depreciation and value adjustments to property, plant and equipment (line 22+23) 522,356 514,393

22 G.1. Amortization and value adjustments to non-current intangible assets and  
depreciation of property, plant and equipment (551) 522,356 514,393

24 H. Carrying value of non-current assets sold and raw materials sold (541,542) 0 27,752

25 I. Value adjustments to receivables (+/-) (547) 81,531 71,543

26 J. Other operating expenses  (543,544,545,546,548,549,555,557) 129,648 106,399

27 *** Profit/Loss from operations (+/-) (line 02- line 10) -34,667 -136,278

28 * Added value (line 03+04+05+06+07)-(line 11+12+13+14) 10,297,492 9,891,927

29 ** Income from financial activities - total (line 30+31+35+39+42+43+44) 25 5,072

30 VIII. Revenue from the sale of securities and shares (661) 0 5,000

39 XI. Interest income (line 40+41) 0 36

40    2. Interest income from affiliated accounting entities (662A) 0 36

42 XII. Exchange rate gains (663) 25 34

44 XIV. Other income from financial activities (668) 0 2

45 ** Expenses related to financial activities - total (line 46+47+48+49+52+53+54) 55,460 71,311

46 K. Securities and shares sold (561) 0 28,739

49 N. Interest expense (line 50+line 51) 40,468 27,378

50 N.1. Interest expenses related to affiliated accounting entities (562A) 40,468 27,378

52 O. Exchange rate losses (563) 3,113 2,553

54 Q. Other expenses related to financial activities (568,569) 11,879 12,641

55 *** Profit/Loss from financial activities (+/-) (line 29 - line 45) -55,435 -66,239

56 **** Profit/Loss for the accounting period before tax (+/-) (line 27+ 55) -90,102 -202,517

57 R. Income tax (line 58 + 59) 39,072 -15,498

59 R.1. Income tax - deferred  (+/-) (592) 39,072 -15,498

61 **** Profit/Loss for the accounting period after tax  (+/-) (line 56 - line 57 - line 60) -129,174 -187,019

2022 (€) 2021 (€)
Cash Flow from operating activities
Cash Flow from Operation -157,192 458,045
Interest Paid -33,134 -27,645
Interest Received 0 275
Income Tax Paid 7,449 50,006
Dividends Paid 0 -182,612
Cash Flow prior to Extraordinary Items -182,877 298,069
Revenues from Extraordinary Items 0 0
Net Cash Flow from Operating Activities -182,877 298,069

Cash Flow from Investment Activities
Non-Current Assets Purchase -354,338 -526,547
Non-Current Assets Sales Revenues 8,539 12,784
Investment Purchasing 0 7,570
Dividends Received 0 0
Net Cash Flow from Investment Activities -345,799 -506,193

Cash Flow from Financial Activities
Revenues from Share Capital Increase 0 0
Revenues from Contributions into Capital Fund 0 700,000
Revenues from Loans 1,050,000 0
Non-current Liability Installment Payments 0 0
Installments from Received Loans -800,000 -900,000
Net Cash Flow from Financial Activities 250,000 -200,000

(Decrease) Increase in Cash and Cash Equivalents -278,676 -408,124

Cash and the Cash Equivalents at the Beginning of the Year 777,238 1,185,362

Cash and Cash Equivalents at the End of the Year 498,562 777,238

Cash Flow from Operation

Net Profit (prior to deduction of interest, tax and extraordinary items) -49,634 -151,438

Alterations of Non-Monetary Operations:
Amortization of Non-Current Tangible and Intangible Assets 522,356 514,393
Value Adjustments to Receivables 81,531 71,543
Value Adjustment to Inventory 2,163 1,282
Value Adjustment to Non-Current Tangible Assets 0 0
Value Adjustment to Non-Current Financial Assets 0 0
Unrealized Exchange Rate Losses 9 0
Unrealized Exchange Rate Gains 0 34
Provisions 88,588 13,743
Loss (Profit) from Non-Current Assets Sale -8,539 -8,473
Revenues from Non-Current Financial Assets 0 0
Difference between Recognized Value of Deposit and its Book Value 0 0
Other Non-Monetary Operations 0 1,342
Profit from Operation prior to Working Capital Change 636,474 442,426

Working Capital Change:
Decrease (Increase) in Receivables from Commercial Activities and 
other Receivables (including Accrued Assets) -233,651 -222,468

Decrease (Increase) in Inventories -75,594 -12,970
(Decrease) Increase in Liabilities (including accrued Liabilities) -484,421 251,057

Cash Flow from Operation -157,192 458,045

Profit and Loss Statement as of 31 december 2022 Cash flow Statement as of 31 December 2022
Cash

The concept means balance in 
hand or equivalents of balance 
in hand, cash on checking 
accounts in banks, current 
accounts and a part of the 
account balance „Peniaze na 
ceste“ (Money on the way) that 
is bound to a transfer between 
a checking account and treasury 
or between two bank accounts. 

Cash Equivalents

Cash equivalents are short-
term financial assets that can 
be exchanged for a known 
amount of cash, where there 
is no risk of a material change 
in value within the next three 
months from the date when 
the financial statements are 
prepared, for example term 
deposits in bank accounts which 
are deposited for a maximum 
of three months´ notice period, 
liquid securities held for trading, 
preference shares acquired by 
the accounting entity, which are 
payable within three months of 
the date on which the financial 
statements are prepared.
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independent
auditor’s
report
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intentions of the company

opinion of the 
supervisory 
board  2022

	 continuous improvement of the quality of  water management services provided,
	 renovation and optimisation of operations and technological facilities  

	 of wastewater treatment plants in cooperation with PVS, plc.,
	 constant improvement of services for our customers,
	 continuous support of education and educational processes at primary and secondary schools,
	 implementation of new technologies in order to achieve permanent reduction in water loss,
	 ensuring compliance of all activities with the requirements regarding health  

	 and environmental protection,
	 cooperation with state organs in order to ensure compliance with current legislation.

OPINION 

of the SUPERVISORY BOARD 

of Podtatranská vodárenská prevádzková spoločnosť, plc. 

on the Annual Finacial Statement for the year 2022 and on the Proposal for Loss 
Distribution for the year 2021 

 

The Financial Statement  was  audited by the auditing company KPMG Slovensko, Ltd., SKAU Licence 
No. 96. 

In the report to the shareholder, the Supervisory Board, the Board of Directors of PVPS, plc. From 30 
March 2023, the auditor  expressed his opinion on the Financial Statement. 
 

According to the auditor, the Financial Statement faithfully and accurately reflects the actual 
corporate financial situation of the company as of 31 December 2022 as well as  its result regarding 
Profit and Loss for the year ending to the above mentioned date pursuant to the Act on Accounting 
No. 431/2002 Coll. as amended. 

In their meeting on 10 May 2023, the Supervisory Board examined the Current Corporate Financial 
Statement within the meaning of the provision § 198 of the Act 513/1991 Coll. of the Commercial 
Code as amended and within the meaning of the provisions of the clause XII., Section 4 of the 
applicable Articles of Incorporation. 

After examining the Financial Statement and following the Report of an independent auditor, the 
Supervisory Board concludes that the company keeps its corporate accounting in full observance and 
concordance with the Act on Accounting and further related regulations and rules. No deficiencies 
regarding formal and substantive regularity of the Financial Statement for the year 2022 were found 
upon examination. 

      Profit/Loss Result of the company for the year 2022 after tax is loss amonting to 129,173.75 €. It will 
be distributed as loss carried forward from prior years under the assumption that the loss will be 
covered  from the profit of the following years. 
 

CONCLUSION:  

The Supervisory  Board recommends  the General Meeting  to approve of the Annual  Consolidated  
Financial Statement for the year 2022 and the Proposal for the Distribution of the loss of the 
company for the year 2022 as loss carried forward from prior years. 

In Poprad, 18 May 2023 

 

 

 

                     Ing. Zuzana Kováčová 

                                                                                         Chairman of the Supervisory Board of PVPS, plc.   
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