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•	 realisation of structures and their alterations,

•	 construction supervision, engineering 
structures - water management structures,

•	 gas installation,

•	 rental of movable and immovable properties,

•	 laboratory water analyses, excluding 
official measurements,

•	 assembly, repair, maintenance, expert inspections 
and expert tests of electrical equipment, 

•	 business activities within the field of management 
of hazardous and other than hazardous waste.	

Scope of Business Activities:
•	 operation of category I public 

water supply networks,

•	 operation of category I public 
sewerage networks,

•	 locksmithery,

•	 intermediation of trade and services 
within the scope of free trades,

•	 wholesale and retail business 
within the scope of free trades,

•	 masonry, carpentry, plumbing, 
water plumbing, heating

•	 intrastate road cargo forwarding,
BUSINESS TITLE:  

Podtatranská vodárenská 
prevádzková spoločnosť, a. s.

COMPANY HEADQUARTERS:  
Hraničná 662/17, 058 89  Poprad

LEGAL FORM:  
public limited company

Business Identification Number: 36 500 968    
VAT Identification Number: SK 2021918459

SHARE CAPITAL: 33,200 €

Entered in: Commercial Register of the District Court  
in Prešov in Section Sa, Insert No: 10301/P

Date of Entry:  
21/12/2004

EBT/ Turnover Ratio 
772,807 / 30,742,741 = 2.51 %

Net Turnover as of the year 2023  
30,742,741 €

Profit/Loss Result 
before Tax (EBT):   772,807 € 
after Tax:  596,920 €

The goal of the company is to adhere to the entire scope of its business activities and to provide 
for as large connectivity of the population to the water mains and sewerage network as possible.
In the region of its activity Podtatranská vodárenská prevádzková spoločnosť, plc. provides for the 
following:

• the concept of development and drinking water supply, wastewater collection and treatment,
• drinking water production and supplies for residents, industry and agriculture,
• wastewater collection from towns and villages and wastewater treatment,
• water sources protection,
• laboratory activities – chemical, microbiological and biological analyses of water.

The company does not have an organizational unit abroad.

for the Accounting Period
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corporate 
statutory 
bodies
as of 31 December 2023

Ing. Peter Martinka
chairman

Philippe Guitard
member 

Ing. Robert Tencer
member 

Ing. Zuzana Kováčová 
Chairman

Jozef Pavligovský - member

JUDr. Gabriel Bodnár - member

Tibor Theis - member

Ing. Vladimíra Richterová - member

Board of Directors

Supervisory Board

Executive Management
Ing. Robert Tencer 
Chief Executive Officer

Ing. Daniel Ambroš 
Chief Finance Officer 

Ing. Peter Dobrý
member 

Ing. Martin Bernard, MBA
member

Ing. Michal Wassermann 
Chief Production Officer

Ing. Patrik Tkáč, PhD., FCCA   
Chief Sales Officer

Ing. Jana Sedláková - member

Ing. Viera Lichvárová - member

Mgr. Monika Kurillová - member

Ing. Patrik Tkáč, PhD., FCCA - member
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304,710
Number of inhabitants supplied 

16,174 thousand m3

Produced water volume

35,996 thousand m3

Treated wastewater volume	

32.94 %
Water loss in water mains network

47,708
Number of contractual customers

491
Number of employees

Company Auditor:
KPMG Slovensko, Ltd. 
Dvořákovo nábrežie 10  
811 02 Bratislava

as of 31 December 2023
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04
editorial

Ing. Robert Tencer
Chief Executive Officer

Dear shareholder, colleagues and business partners,

we are presenting you the annual report of Pod-
tatranská vodárenská prevádzková spoločnosť, 
a.s. (Podtatranská water utility company, plc.) that 
provides information on the economic activities 
and performance for the year 2023.

Last year was affected mainly by an increase in 
entry prices of materials and services and higher 
energy rates. Despite the fact and thanks to mea-
sures taken we managed, after three years of loss, 
to achieve a profit of 596,920 €. The overall finan-
cial situation was more stable during the past 
period, the company fulfilled its commitments 
towards customers within agreed deadlines.

Continuous water supplies, wastewater collec-
tion and treatment, repair and maintenance of 
the operated property and cooperation in execu-
tion of new investment projects belong to our 
priorities.

In the past period we had to cope with the fact 
that a higher number of employees retired which 
was caused by a change to legislation. We took 
plenty of preventive measures that when set cor-
rectly had to ensure that we were able to fulfil our 
main tasks such as drinking water production and 
wastewater treatment.

As to key data, we would like to mention that we 
provided more than 305 thousand inhabitants 
with drinking water, collected and treated more 
than 35 thousand m3 of wastewater. Throughout 
the year we did not record any long-term periods 
of drought during which water source capacity 
would decrease significantly.

We continue with innovations in additional ser-
vices for customers introduced. The interest in 
electronic SMS information system grew signifi-
cantly, through which more than 31 thousand text 
messages concerning breakdowns, outages or 
reminders were sent. More than 4 thousand cus-
tomers activated the service „My Customer Ac-
count“  that provides them with information on 
their point of water supply.

Customer satisfaction with services offered, how-
ever, remains our key target. Within the Veolia 
group customer satisfaction survey was carried 
out and the NTS (Net Promoter Score) was evalu-
ated. Its value was 41 which is significant improve-
ment compared to the previous year.

We continued to support community activities 
through Veolia Slovensko foundation. In our re-
gion we sponsored  ten projects: „We care about 
traditions“ for the Voluntary Fire Brigade Mlynica, 
construction of a rope pyramid for the playground 

of the Primary school and Kindergarten in Spišská 
Sobota, scout camp in Mengusovce, The myste-
rious world of animals for the civic association 
Children and Family in Spišská Nová Ves, renova-
tion of the dressing room for the football prepa-
ration club OTJ Jamník, Jozef Mačičák Memorial 
in Mlynčeky, municipality event „Let´s have fun 
together“ in Klčov, budo camp in Modra – karate 
camp and construction of a roofed well „Medvedí 
jarok (Bear creek)“ in Spišská Nová Ves.

And what are our plans for the future? First of all 
we want to realize innovations and optimize our 
operations constantly in order to ensure continu-
ous improvement of services provided. We also 
want to continue to support education at primary 
and secondary schools, provide all activities so 
that they are in accordance with the environmen-
tal protection and legislation requirements.

Lastly, with regards to the overall successful evalu-
ation of company activities I would like to express 
my sincere thanks to all employees, as well as the 
members of bodies of PVS, plc. and PVPS, plc.

At the same time my thanks go to our business 
partners for their trust.

   Yours sincerely

C E O ‘ S  A N N U A L  R E P O R T  L E T T E R
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Podtatranská vodárenská  
prevádzková spoločnosť, a. s., 

provides services for

304,710
INHABITANTS
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SELECTED  
TECHNICAL  
PARAMETERS

239 
Water sources

1,957 km 
Length of water mains network

165 
Water-supply tank facilities

15,871 tis. m3 
Water produced for realisation

24 
Water treatment plants

16,327 thousand m3 
Water consumption total 

39 
Pumping stations

13,094 thousand m3 
Ground water consumption

5,332 thousand m3 
Non-revenue water

13 thousand m3 
Water purchased 

16,174 thousand m3
Water produced within  
company´s own facilities

5,091 thousand m3 
Water pumped

317 thousand m3 
Water sold to municipalities

3,517 thousand m3 
Water treated

3,233 thousand m3
Surface water consumption

2,173.63 l/s
Capacity of water sources

304,710  
Inhabitants supplied

NUMBER OF WRITTEN OPINIONS 
TO PROJECT DOCUMENTATIONS 
CONCERNED ACCORDING TO 
INDIVIDUAL OPERATIONS CENTRES

the department  
for technical and  
operational activities   
received and processed 2,433 written opinion reports, out of which were:

932 regarding determination of technical 
specifications for property connection to 
the public water supply or disconnection of 
a property from the public water supply and 
for establishing or removing a customer´s 
service pipeline

681 regarding other customer´s requirements 
(utility networks, high and low voltage 
adjustments, garages, other buildings not 
requiring connections to the civil utility 
infrastructure)

562 regarding determination of technical 
specifications for property connection 
to the public sewerage or property 
disconnection from the public sewerage 
and for establishing or removing a sewerage 
connection

258 regarding large structures (extension of 
public water mains network, public sewerage 
network, IBV (Individual Housing Construc-
tion), reconstruction and relocation of water 
work networks, completion of water mains 
network and sewerage network, territorial 
plans, shopping centres, sports facilities)

TOTAL
2,433 

SPIŠSKÁ  
NOVÁ VES

463

POPRAD
1,728

STARÁ  
ĽUBOVŇA

242

drinking water production 
and distribution
The public water mains operated by the company are 
supplied mainly from ground water sources, however, 
there are a few locations within the scope of our activity 
where the main source of drinking water is surface wa-
ter collection. Such water is then treated by water treat-
ment plants and thus quality parameters for drinking 
water are achieved.
The public water mains network supplies six counties: 
Poprad, Kežmarok, Stará Ľubovňa, Spišská Nová Ves, 
Levoča and Gelnica. The main water source of our com-
pany is the network of water sources and drills in Lip-
tovská Teplička.
Operation of water management infrastructure is di-
vided into regular and irregular maintenance. Regular 
maintenance includes the care for water sources, col-

out of which: 
surface water: 153 thousand m3

groundwater: 0 m3

153 thousand m3 
Industrial water total

out of which:
households: 7,352 thousand m3

other customers: 3,187 thousand m3

10,539 thousand m3 
Water invoiced total

6 | our services

lection-point facilities, water accumulation, pumping 
stations, water mains network and replacement of wa-
ter meters for our customers. Irregular maintenance in-
cludes activities such as elimination of emergencies in 
the public water mains network, repairs of water mains 
valves, replacement of hydrant network or reduction 
valves  and other fittings.
Based on the problems occuring during the operation of 
public water mains throughout the year, proposals for 
repair plans and investment actions for the next period 
were elaborated.
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water meter replacement

water loss reduction
Reducing non-revenue water volume (and water loss 
respectively) was realized mainly by cyclical examina-
tion of the water mains network and the subsequent 
elimination of water leakage from water pipes. Water 
loss that is the largest segment in non-revenue water 
in volumetric terms occurred mainly in outdated steel 
and grey cast iron water pipes. Another segment of 
non-revenue water is the company´s own consump-
tion which is still significant as desludging and flush-
ing water pipes has to be carried out more frequently 
because of decreased water consumption and because 
it is necessary to ensure standard quality water in the 

water supply network pursuant to the effective legisla-
tion (namely concerning the indicator of iron).
With the aim to decrease the number of emergencies, 
we focused on the preparation and elaboration of 
plans for reconstruction of the most defective parts 
of the network, as well as on updating measurement 
data transfers to the control room and monitoring of 
critical sections. The result of the systematic effort is 
significant water loss reduction at water supply tank 
facilities in Hôrka and Toporec and there is no need 
to deliver water in drier periods of the year by water 
trucks anymore.

OPERATIONS CENTRE WATER PIPE ROW WATER SERVICE-PIPE CONNECTION TOTAL

POPRAD 469 132 601

SPIŠSKÁ NOVÁ VES 314 215 529

STARÁ ĽUBOVŇA 130 148 278

TOTAL: 913 495          1,408

Within the pilot project, we installed remote water meter read-
ers besides standard water meters, too. Currently they are being 
tested in our climatic conditions. In order to use them extensive-
ly, functionality testing is necessary as it can be influenced by 
low temperatures and thick snow cover on water meter shafts 
in winter season. We expect that water meters are able to send 
sufficiently strong signal throughout the whole period of 
their installation in the network which is six years.
51,058 billing water metres in total were installed 
within the public water supply network. In total, 
8,507 water metres were replaced during the year. 
Original water metres were sent for repair, out of 
which 5,409 were repaired. During the year the 
company received 13 complaints for official test-
ing of water metres. In two cases water meters 
were not compliant with the test carried out by the 
respective metrology company.

Number of breakdowns in the water supply network

breakdowns in water mains network
In order to decrease the number of emergencies, we 
focused on the preparation and elaboration of plans 
for reconstruction of the most defective parts of the 
network, updating measurement data transfers to the 
control room and monitoring critical sections. 
A group localizing emergencies in water mains was 
concerned with the detection of emergencies as well 
as with staking out water supply network for invest-
ment activities of external buyers. At the same time, 
the regular planned diagnostics in the water mains 
network was carried out.

Control room employees in the centres Poprad, Spišská 
Nová Ves and Stará Ľubovňa are besides remote moni-
toring and system control responsible for plenty of 
other activities connected with continuous operation 
and customer contact. They cooperate closely with 
administrators and employees detecting emergencies 
with regard to recording and elimination of emergen-
cies and maintenance of equipment in water mains 
and sewerage networks. In total, 1,408 emergencies 
in water supply network and 109 in sewerage network 
were eliminated last year.

6 | our services
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SELECTED 
OPERATIONAL 
DATA

sewerage 
and wastewater 
treatment plants
WASTEWATER WAS COLLECTED FROM 

221,036
INHABITANTS AND INDUSTRIAL PLANTS 
ON THE TERRITORY OF SIX COUNTIES

WASTEWATER WAS TREATED AT 

31

BREAKDOWN ELIMINATION  
OVERVIEW IN SEWERAGE NETWORK

VOLUMETRIC INDICATORS (in thousands of m3)
Indicator Reality

Wastewater drained Total 36,250

Wastewater collected (billed) 11,017

out of which:
households 6,472

other producers 4,541

included:

rainfall water 2,706

out of which: households 927

other producers 1,779

Water treated 35,996

Water untreated 254

31  
WWTPs

344,128  
Projects Equivalent to the  
Number of Inhabitants (EO)

212,960 
Number of actual EO / Year

103,457.3 m3/day 
Projected Capacity of WWTPs

1,197.6 l/s 
Projected Flow Q24

1,140.8 l/s 
Actual Flow Q24 per Year

31,050 
Sewer Network Connections

718.53 km 
Length of Sewer Network  
excluding Connections

109 
Breakdowns in Sewer Network

Priority activities of the production department for 
operation of the sewerage network and waste water 
treatment plants are wastewater collection, disposal 
and waste water treatment, maintenance, elimination 
of emergencies, raw material and waste management. 
We monitor the impact on the environment, not only 
on the quality of the water in the recipients in which 
treated water is discharged, but also the impact of 
the operation on the environment and the inhabit-
ants in built-up areas. We take part in negotiations at 
all stages of investment construction, external repair, 
deal with requirements and complaints and give our 
opinion reports on their justness. 
We cooperate with municipal authorities, take part in 
the preparation and provision of construction plans 
in the given locations.

OPERATION CENTRE ROW CONNECTION TOTAL

POPRAD 58 0 58

SPIŠSKÁ NOVÁ VES 22 0 22

STARÁ ĽUBOVŇA 29 0 29

SEWERAGE TOTAL 109 0 109

12,403.55 tons of solid sludge was disposed of from waste water treatment plants for the previous period.

WASTEWATER TREATMENT  
PLANTS (WWTP)

6 | our services
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drinking water

waste water

The Quality Supervision Department carried out anal-
yses of water from sources, fresh water treatment 
plants, group municipal water mains, water-supply 
tank facilities and of water at the points of final con-
sumption.   
Drinking water supplied to the public water supply 
network is systematically checked and its quality is 
in accordance with the Decree of MZ SR (Ministry of 
Health of the Slovak Republic) No. 91/2023 Coll. which 

specifies the requirements for drinking water quality 
indicators. Based on continuous monitoring of drink-
ing water quality within the water supply network, 
it is possible to state that quality of drinking water 
meets the European standards as viewed from physi-
cal, chemical, microbiological and biological aspects.
Our drinking water laboratory monitored the qual-
ity of drinking water in 2,003 samples. Water quality 
compliance was confirmed in 99.7% of samples taken.

Wastewater Laboratory carried out quality inspec-
tions focusing on the quality of waste water and 
sludge from outlets, individual technological stages 
in the process of wastewater treatment within our 
wastewater treatment plants and also on inspections 
of producers of industrial waste water and sewage. 
The extent and the number of samples monitored 

are in concordance with the Decree No.: 269/2010 
Coll. and related legal regulations in force concerning 
waste water. Observance of regulated limits of waste 
water discharged into recipients is monitored in order 
to ensure that no harm to the environment is caused.

quality of drinking  
and waste water

SAMPLES ANALYSED:

Quality of drinking water and waste water is examined in reg-
ular intervals by the Testing Laboratory of the Department of 
Quality Inspection (SL ÚKK).  The testing laboratory performs 
its activities pursuant to the Accreditation Certificate No. 
S-250 issued by the Slovak National Accreditation Service in 
Bratislava. The testing laboratory showed once again that it is 
able to carry out tests in a trustworthy and unbiased manner 
and pursuant to the following standard: STN EN / ISO 17025. 
Laboratory activities include physical and chemical tests, mi-
crobiological and biological tests of ground, raw, technological, 
treated, drinking water and waste water, including sampling of 
potable water and waste water

department of water  
quality supervision

Water-supply tank facilities and 
water distribution networkť

Microbiological and 
Biological Indicators

Physical and Chemical 
Indicators

Overall Number of Samples /  
Number of Non-Compliant Samples 742 / 3 742 / 0

Overall Number of Analyses /  
Number of Non-Compliant Analyses 8,330 / 10 17,870 / 0

4,171 

127 
68 

18 

4,384 

WWTP

Producers
Non-treated water at outlets

Water treatment plants

Total

TOTAL
4,384 

6 | our services
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customers
07 KEY DATA

47,708 CONTRACTUAL  
CUSTOMERS

53,608 POINTS  
OF SUPPLY

16,983 HANDLED CUSTOMER-CARE 
LINE PHONE CALLS

20,428 VISITORS TO  
OUR COMPANY

51,058 BILLING  
WATER METERS
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external communication
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customer satisfaction survey

corporate website

printed  
matter

The Internet website www.pvpsas.sk is the main and 
the most important information channel of the com-
pany. The website is optimized for mobile phones, 
notebooks and tablets so that our customers can find 
the necessary information any time. The most visited 

webpages are those regarding the company, company 
contacts, breakdowns, drinking water quality or the 
current rates for our services. Besides our website, our 
customers use telephone and email communication.

The company focuses mainly on the electronic form of company and commu-
nication materials and magazines. Printed matter presented in paper form are 
leaflets, brochures and and the Slovakia-wide water management magazine 
„Vodárenské pohľady“ that comes out 4 times a year.

DEVICES USED TO ACCESS THE WEBSITE

73.1 %
MOBILE DESKTOP / NOTEBOOK

25.9 %
TABLET

1.1 %

In an effort to provide all our customers with quality 
services, three customer care centres with cash registers 
in Poprad, in Spišská Nová Ves and in Stará Ľubovňa are 
operated. At our cash desks both methods of payment – 
cash or cashless payments can be made. For customers 
who prefer telephone communication, our customer care 
line, the so called call centre is available from 7 a.m. to 
4.00 p.m. on weekdays. Company Control Room is avail-
able throughout the year 24 hours per day and it solves 
reported problems in water supply or sewerage network.
Employees who come into contact with customers are 
trained on a regular basis including their communication 
skills. Customers contact our company mainly in order to 
inquire about applications for water supply connection, 
public sewerage connection, changes related to custom-
ers, billing, complaints, water meter reading, orders and 
further services offered (staking out networks, ordering a 
water tank truck, water analysis, disposal of sewage sludge 
from cesspools or septic tanks, sewerage cleaning, etc.).
There is a significant increase in the interest in addition-
al free services. During the year we sent the customers 

who registered with the „SMS-info“ service almost 31 
thousand text messages regarding drinking water sup-
ply interruption. Within the service „Sending bills by 
email“ we sent to our customers more than 14 thousand 
electronic bills in PDF Format. Debtors received in total 
8,386 free SMS reminders due to non-payment of invoic-
es by the due date. Four thousand customers have ac-
tivated the service „Internet Customer Account“ thanks 
to which they have a detailed overview of their points of 
supply without a need to contact our company.
As a part of VEOLIA group our company has adopted 
„Customer Services Commitments“, in particular com-
mitments of availability, informedness  and solidarity 
that guarantee our customers high quality of services 
provided.
Furthermore, we help people and families who occurred 
in a difficult financial situation and offer them a possi-
bility to enter a repayment plan. This helps to postpone 
drinking water interruption in case of non-payment of 
the entire invoiced amount at once. In total, our com-
pany approved 676 debt repayment plans.

In May 2023 a customer satisfaction survey was carried 
out by Market Vision Slovakia Bratislava company using 
CATI method / Computer Assisted Telephone Interview / 
with an emphasis  to evaluate the global standard indica-
tor NPS (Net Promoter Score). In conditions of strategic en-
terprises, NSS (Net Satisfaction Score) indicator is usually 
presented which has the same methodology of evaluation 
as the indicator NPS (Net Promoter Score). The survey was 
conducted from 16th to 30th May 2023 on a sample of 250 
segments as follows: 150 natural persons, 40 legal per-
sons, 30 homeowners´ communities and 30 municipali-
ties (representatives of cities and municipalities).

The value of the Net Satisfaction Score (NSS) indicator 
reached the level of 41 which presents significant im-
provement compared to the year 2022. In particular, the 
number of promoters increased – to 58%.
Despite the fact that the overall satisfaction grew, it is 
still important to continue to measure it. Continuous 
satisfaction measurement allows us to respond flexibly 
to vulnerabilities revealed, quick planning and imple-
mentation of corrective actions while also enabling 
further monitoring of the impact of the implemented 
changes on the customers´ satisfaction in time.

without problems

overall satisfaction

breakdowns and outages

 water quality

there‘s always something to improve

price

bad communication

administration

water is running

infrastructure

reaction speed

 water pressure

 water shutdown

water meter reading

good communication

sewerage

monopoly - I have no choice

overall dissatisfaction

willingness of employees

didn‘t answer

other

I don´t know

6.0 %

6.0 %

6.4 %

5.2 %

5.2 %

5.2 %

5.2 %

5.2 %

3.2 %

2.8 %

2.8 %

0.5 %

0.8 %

0.8 %

1.2 %

1.6 %

1.2 %

1.2 %

6.8 %

7.2 %

30.0 %

16.4 %

PROMOTERS

46,4%58,0%

2023 2022

DETRACTORS

17,6%17,2%

2023 2022

PASSIVES

36,0%24,8%

2023 2022

NSS TOTAL

2941
2023 2022

N=250 N=250
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By Decision No. 0109/2023/V from 9th February 2023 
by the Regulatory Authority for Network Industries 
(ÚRSO) a new maximum rate for production and sup-
ply of drinking water by means of public water mains, 
maximum rate for production and distribution of 
drinking water by means of public water mains and 

maximum rate for collection and treatment of waste 
water by means of public sewerage from 1st Janu-
ary 2023 were fixed. The rates were approved in ac-
cordance with the Act 250/2012 Coll. on regulation in 
network industries and on the amendment of certain 
laws, as amended.

On 23 October 2023 a new Decision No. 0180/2023/V from the Regulatory Authority for Network Industries (ÚRSO)  
from 4th October 2023 was delivered to our company that fixed the following maximum rates: 

rates for production, distribution 
and drinking water supplies 
and wastewater treatment

RATES VALID FROM 1 JANUARY 2023 TO 22 OCTOBER 2023

RATES VALID FROM 23 OCTOBER 2023 TO 31 DECEMBER 2023

1.3401 €/m3  
excl. VAT

1.2664 €/m3  
excl. VAT

MAXIMUM RATE  
FOR DRINKING WATER 

PRODUCTION AND SUPPLY 
BY PUBLIC WATER MAINS

0.7286 €/m3  
excl. VAT

0.6885 €/m3  
excl. VAT

MAXIMUM RATE  
FOR DRINKING WATER 

DISTRIBUTION BY PUBLIC 
WATER MAINS

1.4228 €/m3  
excl. VAT

1.2246 €/m3  
excl. VAT

MAXIMUM RATE  
FOR WASTE WATER 

COLLECTION BY PUBLIC 
SEWER NETWORK  

AND ITS TREATMENT

IN 2023 THE COMPANY  
SENT AND RECORDED:

CONTACTS WITH  
CUSTOMERS> 88 K
WATER AND  
SEWER BILLS90,429
INVOICES FOR  
OTHER SERVICES5,798

REMINDERS  
IN PAPER FORM6,496

SMS  
REMINDERS8,386

DEBT REPAYMENT  
PLANS APPROVED676

7 | customers
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AQUAPARK  
Poprad, s.r.o. * 
(IČO 36482609)

Bytové družstvo  
Kežmarok  
(IČO 36168807)

Bytové družstvo  
Spišská Nová Ves  
(IČO 00174505)

Bytový podnik  
Poprad, s.r.o.  
(IČO 36451967)

Bytový podnik  
Svit, s.r.o.  
(IČO 36816949)

E - Byt správa  
domov s.r.o.  
(IČO 36502081)

EMKOBEL, a.s.  
Spišská Nová Ves  
(IČO 31736785)

Mesto  
Poprad  
(IČO 00326470)

Mesto  
Spišská Nová Ves  
(IČO 00329614)

Nemocnica  
Poprad, a.s.  
(IČO 36513458)

TOP 20 most important customers
Okresné stavebné bytové  
družstvo Stará Ľubovňa  
(IČO 31673821)

Popradská energetická  
spoločnosť, s.r.o.  
(IČO 50339729)

Slobyterm, spol. s r.o.  
Stará Ľubovňa  
(IČO 31719104)

Spravbytherm s.r.o.  
Kežmarok  
(IČO 36690856)

Stavebné bytové  
družstvo Levoča  
(IČO 00594423)

Tatranská mliekareň a.s.  
Kežmarok  
(IČO 31654363)

Tatranský správcovský  
dom s.r.o. Poprad  
(IČO 46764178)

Tatravagónka a. s.  
Poprad  
(IČO 31699847)

TATRY -  
TEPLO, s.r.o.   
(IČO 36486311)

Whirlpool Slovakia  
spol. s r.o.  
(IČO 35796570)

most  
important  
customers  

in 2023

7 | customers

*	 Abbreviations:  
IČO – Company Identification Number 
a.s. – plc. 
s.r.o. – Ltd.
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responsibility
human resources
At the beginning of the year 2023 the physical headcount of the company totalled 497. During 
the year 59 new employees joined the company (including external staff, such as employees 
after parental leave) and 65 employees left the company. As of 31st December 2023 the physical 
headcount was 491. Average Recorded Calculated Number of Staff for the year 2023 was 484 
which was, compared to the year 2022, by two employees less.

EMPLOYMENT STRUCTURE

497 491PHYSICAL  
HEADCOUNT AS OF  
31 DECEMBER 2023

PHYSICAL  
HEADCOUNT AS OF  
31 DECEMBER 2022

59

484

Temporary Contract ............................................53 

Permanent Contract .............................................0 

External Staff ............................................................6

§ 60 of the Labour Code - Contracted ........15

§ 70 of the LC - Temporary .................................. 5

§ 63 of the LC - Organizational Reasons......0

Other Reasons  
(disability, death, early retirement,..) ...........21

Going into the External Staff database .......7

Leaving as a Result of Retirement .........................15

Breach of Discipline at Work .............................2

GROWTH IN THE  
NO. OF STAFF

AVERAGE RECORDED 
CALCULATED NUMBER  
OF STAFF IN 2023

65DECLINE IN THE  
NO. OF STAFF

08responsibility
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QUALIFICATION STRUCTURE OF EMPLOYEES
Degree of Education Female Male Total

Elementary 1 13 14

Secondary Vocational 10 168 178

Sec. Vocational + Leaving exam 49 168 217

Higher Vocational 0 0 0

University Degree 46 36 82

Total 106 385 491

Elementary 

Secondary Vocational

Sec. Vocational + Leaving exam 

Higher Vocational

University Degree 

168

13
168

0
49

1
10

0
3646

FEMALE
MALE

8 | responsibility

AGE STRUCTURE OF EMPLOYEES
Age  (years) Female Male Total
under 20 0 0 0
20 - 24 1 8 9
25 - 29 1 12 13
30 - 34 7 23 30
35 - 39 12 19 31
40 - 44 8 28 36
45 - 49 12 49 61
50 - 54 21 78 99
55 - 59 23 84 107
over 60 21 84 105
Total 106 385 491

Average Age 49.47 50.09 49.96

Within Veolia group and in cooperation with Stredoslov-
enská vodárenská prevádzková spoločnosť, a.s. and Veolia 
Energia  the journal “Naša Veolia“ (Our Veolia) came out 
on a regular basis four times a year in electronic form as 
well as  the journal  “Planéta“ (Planet) that is distributed 
once  a year. The electronic memo „La Lettre“ that brings 
information on current issues and innovations from all 

over the world is available for all companies of the group 
Veolia. For our employees who do not have access to the 
Internet or email communication, company notice boards 
are available. An important communication means be-
tween the company management and their subordinates 
are working conferences, various teambuilding activities 
(sports, cultural or reconditioning activities).

internal communication

STRUCTURE OF  
EMPLOYEES BASED 
ON DURATION OF 
EMPLOYMENT

62
122

123
184

less than 5 years

less than 10 years

less than 20 years

over 20 years

social dialogue
Last year we conducted social dialogue with our social partner  
ZV OZ DLV at PVPS, plc. too and its result was the Company 
Collective Bargaining Agreement (hereinafter referred to as 
CBA) for the year 2023. Among the main negotiation points 
were: valorisation of wages, adjustment of Annex to CBA No  1 
– Catalogue of functional positions and increase of benefits 
for company employees. The Annex to CBA No 3 are Rules for 
the creation and use of the Social Fund, which is intended to 
implement social policy in the field of employee welfare. It was 
created from the compulsory allocation of 0.6 % and from the 
agreed allocation of 0.5% from gross salaries accounted for. The 
creation of the social fund amounted to € 78,471. The CBA was 
effective from 1st March 2023 to 31st March 2024.

The total costs for educational purposes in the year 2023 
amounted to the sum of € 45,650.48. The average costs 
for educational trainings per employee amounted to the 
sum of € 82.11. The costs for compulsory trainings (stipu-
lated by legislative standards) amounted to the sum of 
€ 12,417.68, for language courses € 10,836.00 and for fur-
ther courses, seminaries, trainings etc. € 22,396.80.
The total number of training course hours attended 
amounted to 13,657, out of which the number of hours 
dedicated to health and safety trainings totalled 2,469. The 
average number of hours of training per employee is 28.2.

The company focused mainly on the development of 
employees´ expertise and their competence, increasing 
and extending their professional qualifications, knowl-
edge and skills. The corporate staff attended compulsory 
trainings within specified deadlines, stipulated by spe-
cial regulations.
An important part of the education of employees were 
regular trainings within the area of Health and Safety 
and Fire Protection which were, beside the planned ones, 
attended by each newly hired employee of our company.

education of employees

under 20

20 - 24 

25 - 29 

30 - 34 

35 - 39 

40 - 44 

45 - 49 

50 - 54 

55 - 59 

over 60 

FEMALE MALE
12
23
19

8
0

28
49
78
84
84

1
7

12

1
0

8
12
21
23
21
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An integral part of all activities of the company is the 
area of occupational health and safety and property 
protection. The Integrated Management System (ISM), 
which includes Quality Management System (ISO 9 
001), Environmental Management System (ISO 14 001), 
Occupational Health and Safety Management System 
(ISO 45 001) and Energy Management System (ISO 50 
001), has brought efficiency to production processes 
and services provided. The result was reflected not only 
in quality, but also in relation to the environment, en-
ergy and OSH. By making commitments and setting 
targets directly related to reducing hazards at all sites 
in the company, it has contributed to a safer working 
environment. In the reporting period, there were three 
registered accidents at work and no unregistered acci-
dents in the company. No case of occupational disease 
has been registered. 318 checks were carried out on 
staff to detect their consumption of alcoholic bever-
ages during working hours, of which 317 were negative 
and 1 positive. Further checks and inspections focused 
on compliance with OSH and other regulations, ensur-
ing safety and health at work, safe working practices, 

safe behaviour in the workplace. The obligation to as-
sign, wear and use the relevant PPE was also checked. 
Employees were regularly informed on occupational 
health and safety regulations as well as fire protection. 
The company carried out 3 inspections of OR HaZZ, one 
inspection of OZ DLV, and one inspection of the occupa-
tional health service Pro Care – focusing on health risk 
assessment, identification and evaluation of factors 
of work and work environment and categorization of 
work. In the field of fire protection, regular preventive 
fire inspections of individual buildings and premises 
were carried out within specified deadlines. As part of 
prevention, inspections of fire extinguishers, hydrants, 
fire valves and other fire equipment were carried out. 
Regular inspections of power tools and selected tech-
nical equipment were also carried out according to the 
respective deadlines. Training of workplace fire patrols 
and persons responsible for fire protection during non-
working hours continued. All the listed preventive mea-
sures led to the fact that for a long time there was no 
fire in the company.

health and safety  
at workIn 2023 the social fund created by the company amount-

ed to the sum € 78,471.48 including the fund balance 
from the previous year (€ 6,534.84). It was drawn for 
various purposes, mainly as a contribution to cater-
ing of our employees € 48,880.74, for recreation, sport 
and regeneration of workforce amounting to € 3,569.18, 
for contributions to regeneration of the workforce 
regarding work and life anniversaries of our employ-
ees amounting to € 16,628.00 and in the social area € 
3,540.00. The social fund balance amounting to the sum 
of € 5,853.56 will be used in the year 2024. Within the 
frame of social expenses, the company contributed to 
the additional pension fund schemes of our employees 

totalling to the sum € 207,753.70, to catering of our em-
ployees (apart from the social fund) with the sum total-
ling € 372,221.59, to health care amounting to the sum 
of € 26,559.46, drinking regimen € 886.50, for temporary 
sick leave € 33,027.14, and to employer´s recreational 
vouchers amounting to € 20,087.54.
Severance money and retirement benefits were paid 
totalling to the sum of € 49,893.57. Severance money 
was paid to employees of the company in respect to the 
fact that employment was terminated due to medical 
reasons as they lost long-term ability to perform their 
current job.

social area

ethics and compliance
Ethics and compliance are key aspects in the field of 
business. Ethics relates to principles and values a com-
pany abides by and which affect its behaviour. Compli-
ance or observance of rules means respecting the laws 
and regulations applicable to a given business entity. 
Ethical behaviour of a company involves transparency, 
responsibility in business and respect for employee, 
customer and other stakeholder rights. Compliance 
involves adhering to relevant laws and rules, environ-
mental standards, labour rights and protecting con-
sumer rights. Ethics and compliance are key factors to 
building and maintaining the credibility, reputation of 
the company and preventing legal problems. ISO 37001 
is an international standard for managing corruption 
prevention. 

The standard provides a framework for implement-
ing, managing, monitoring and improving a corrup-
tion prevention system in an organization. It includes 
requirements for anti-corruption policy and corruption 
prevention plan, risk management, communication 
and education, as well as processes for monitoring and 
evaluating the effectiveness of the corruption preven-
tion system. Confirmation of this company certification 
according to ISO 37001 standard in June 2023 provides 
evidence of commitment to corruption prevention and 
compliance with international standards. ISO 37001 
complements the already established integrated man-
agement system and is compatible with other interna-
tional standards used by the company – ISO 9001, ISO 
14001, ISO 45001 and ISO 50001.

supervisory audit of the anti-corruption management system
On June 7, 2023, we successfully passed the supervisory 
audit of the ISO 37001 Anti-Corruption Management Sys-
tem certificate. The audit was carried out by a prominent 
certification body, BUREAU VERITAS, which confirmed 
our compliance with this standard. With a long-term 
commitment to prevent, minimize and effectively deal 
with corruption risks, we have achieved not only a for-
mal consensus, but also the practical implementation 
of measures and processes to reduce the risk of corrup-
tion and ensure the transparent functioning of our entire 

organization. We have implemented measures for con-
stant monitoring and improving internal anti-corruption 
measures to ensure their continued effectiveness.

8 | responsibility
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ISO09
quality 
       management
 system

Combining several management systems 
into one integrated system is a very effec-
tive way to create a management system 
that takes into account not only the quality 
of products and services, but also the ap-
proach to the environment, occupational 
health and safety, as well as energy and fi-
nancial resource savings.

On 24-26 October 2023, the 11th supervi-
sory audit according to the international 
standard STN EN ISO 9001:2016 without 
development, the 9th supervisory audit ac-
cording to the international standard STN 
ISO 45001:2019, the 8th supervisory audit 
according to the international standard 

STN EN ISO 14001:2016 and the 6th super-
visory audit according to the international 
standard EN ISO 50001:2018 took place. The 
audits were carried out by the certification 
company TÜV SÜD Slovakia, plc. Bratislava, 
a member of the TÜV SÜD Group, a world 
leader in providing certification services 
with a long tradition.

The successfully completed audit confirmed 
the functionality of the implemented inte-
grated management system and concluded 
that all four systems are kept in accordance 
with the requirements of the relevant stan-
dards.

The company continues with the successfully 
implemented Integrated Management System 
(ISM), which consists of Quality Management 
System (ISO 9001), Environmental Management 
System (ISO 14 001), Energy Management System 
(ISO 50 001) and Occupational Health and Safety 
Management System (ISO 45 001).
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10
environment

In the field of waste management, waste management 
was in accordance with applicable laws and regulations 
and with a hazardous waste management permit. Du-
ring the operation of the facilities, 2,870,537 t of waste 
was generated, of which 3,055 t of hazardous waste. 
Waste disposal and removal was provided by contrac-
tual partners. Annual waste reports were sent to the re-
levant environmental authorities within a set deadline.

The company has small and medium sources of air pol-
lution in its operations. In total, 26.7176 t of pollutants 
were released into the air from small and medium-sized 
sources of pollution. Reports on quantities were sent to 
the relevant environmental authorities within the le-
gally stipulated deadline, on the basis of which fees for 
discharging emissions into the atmosphere were levied 
on the company.

The production of electricity by the cogeneration unit 
at the WWTP Poprad - Matejovce last year was in the 
volume of 415,501 kWh, which represents 13.65 % of 
the total consumption in this plant. Compared to the 
previous year, a decrease in electricity by 130,407 kWh 
was recorded, which was caused by lower production 
of sludge gas. During the reporting period, the cost of 

purchasing electricity was reduced in the amount of 
€ 108,309. It is about the consumption of electricity ac-
tually consumed by PVPS, including our own produced 
electricity and without the energy we invoice to the en-
tities connected to PVPS and without accounting con-
jectures and accounting reserves. The amount in EUR is 
the amount corresponding to this consumption.

waste management

energy

Year Other waste (t) Hazardous waste (t) Total (t)

2016 11,332.290 3.225 11,335.520

2017 2,168.740 2.852 2,171.590

2018 1,678.005 1.198 1,679.203

2019 1,988.760 9.698 1,998.458

2020 2,285.567 1.346 2,286.913

2021 2,611.483 2.973 2,614.456

2022 2,966.533 1.008 2,967.541

2023 2,867.482 3.055 2,870.537

COMPARISON OF WASTE QUANTITIES BY INDIVIDUAL PERIODS

ELECTRICITY CONSUMPTION COMPARED TO PREVIOUS YEARS

Year 2018 2019 2020 2021 2022 2023

Consumption (MWh) 14,613.45 15,114.14 14,586.76 14,505.08 14,991.00 13,732.00

Costs (€) 1,622,528 1,661,486 1,850,817 1,826,505 1,787,266 3,575,962
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As a part of the „Employee Grants“ program, Veolia Group 
employees have the opportunity to support activities in 
their surroundings that meet the conditions of the foun-
dation‘s set goals. The decisive condition is the personal 
involvement of the applicant in the submitted project.
The Veolia Slovensko Foundation supported a total of 
10 projects of the Podtatranská vodárenská prevádzková 
spoločnosť, a.s. in the total amount of 9,000 €:

•	 We care about traditions - Voluntary Fire Brigade 
Mlynica, 

•	 Construction of a rope pyramid for the Primary school 
and Kindergarten playground in Spišská Sobota, 

•	 Scout camp in Mengusovce, 
•	 The mysterious world of animals 
•	 Civic association Children & family in Spišská Nová Ves, 
•	 Renovation of the dressing room for the football 

preparation club - OTJ Jamník, 
•	 Memorial of Jozef Mačičák in Mlynčeky, 
•	 Municipality event “Let’s have fun together” in Klčov, 
•	 Budokamp in Modra - karate camp, 
•	 Construction of the roofed well “Medvedí jarok” 

(Bear Creek) in Spišská Nová Ves.

The cooperation of the foundation, towns, municipali-
ties and non-governmental organizations creates proj-
ects that are beneficial for the development of regions 
and support the personal commitment of our employ-
ees at the same time.

Veolia Slovakia Foundation -  
Employee Grants program

During the summer, the company announces photo 
competitions for employees. The last interesting topic 
was Biodiversity of Slovakia - we have a lot here. A desig-
nated jury selected 3 winners from among 30 beautiful 
photos. The winners were awarded valuable material 
prizes from companies.

summer photo 
competition for employees

On the occasion of World Water Day, the company pre-
pared a free analysis of drinking water for nitrates from 
its own sources.  The quality of drinking water in the pub-
lic water supply network is regularly checked and moni-
tored by the operator to ensure that it meets the strict-
est criteria intended for human consumption. Owners of 
domestic wells should, in their own interest, check that 
their water source complies with the established quality 
and standards. The most common problem of domestic 
wells is an increased content of nitrates or other micro-
biological indicators, especially in agriculturally used or 
frequently flooded areas.
Residents of PVPS, plc. regions who use their own resourc-
es (house wells) could use this service on 23 March 2023. 
On this occasion, a 10 % discount on minimum water 
analysis was also offered pursuant to the Decree of the 
Ministry of Health of the Slovak Republic No. 247/2017. 
The minimum analysis includes physical, chemical, mi-
crobiological and biological analysis of water in order to 
assess its quality and suitability for drinking purposes. 
Those interested could order the above mentioned 
analysis from 20 March 2023 to 24 March 2023. Price for 
analysis and sampling with a 10 % discount amounted 
to € 168.26 including VAT. Sampling and analysis is car-
ried out by the testing laboratory of the Quality Control 
Department, which, in accordance with the Accredita-
tion Certificate S-250, is competent to perform tests and 
sampling impartially and credibly in accordance with 
the requirements of ISO/IEC 17025:2005.

For school groups, the company offered excursions to 
selected water works and wastewater treatment plants 
in the spring months. Students had the opportunity to 
visit various production processes of water facilities or 
wastewater treatment plants. Exterior tours and in-
teresting presentations were prepared for visitors. Our 
specialists offer lectures not only in Slovak but also in 
English language.

We also remind our customers of World Water Day by 
organizing the annual presentation of the company, 
which took place on 22 March 2023 in the MAX shop-
ping centre in Poprad last year. Visitors could learn 
from our employees various information on water 
supply issues and they also provided them with advice 
on the quality of drinking water or answered various 
customer questions. A water bar was prepared in the 
presentation stand, which pleasantly refreshed visi-
tors during the day.

As part of social responsibility, activities that help the 
development of our region in the cultural, social, sports 
or environmental fields were supported. There were ac-
tivities such as ice hockey for children, youth and adults, 
international competitions in dance sports, Malý 
Štrbský maratón (Little marathon of Štrba) or eques-
trian races. We regularly provide cisterns with drinking 
water on various occasions - Marian pilgrimage Levoča, 
sports, cultural or educational events in the region.

world water day open day and  
presentations for schools

presentation of the company 
in the shopping mall in Poprad

social responsibility

The Veolia Slovensko Foundation was established in 
2006 in order to help various communities and support 
the voluntary activities of its employees. The goal of the 
Veolia Slovakia Foundation is to support public benefit 
activities such as:

•	 social assistance to families and employees of Veolia 
group companies in Slovakia, 

•	 developing spiritual values, implementing the pro-
tection of human rights or other humanitarian goals, 

•	 protection and creation of the environment, 
•	 preservation of natural and cultural values, 
•	 support of health, education, science, physical 

education and sports.
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water production and distribution
Repairs and reconstructions carried out within the POPRAD operation:    

In the counties of POPRAD and KEŽMAROK, the owner of the public water 
supply PVS, plc. as an investor ensured and performed the restoration and 
reconstruction of the following water supply networks:

12
innovations

Repairs by our own workers in the Poprad operation focused on repairs of water supply tank facilities, 
water treatment plants, fencing of buildings, replacement of hydrants, caps and reduction valves.

	 Štrbské Pleso, water supply tank facility 2 x 650 m3 - repair of external plaster on the facade  
of the storage tank - 90 m2, repair of the tank‘s concrete attic - 18 m

	 Poprad, Levočská Street - repair of emergency water supply line, PE DN 160 mm, length 282 m,  
interconnection of 6 connections

	 Spišské Bystré water supply tank facility - Spišská Nová Ves feeder - repair of the hydro-insulation of the storage tank

	 Vernár, water supply network - repair of emergency water supply line under the road HDPE DN 110, length 30 m, 
interconnection of 2 connections, replacement of 2 hydrants, 11 sliders

	 Mlynica - restoration of the water supply line - berstling, 
Row 1, HDPE RC PN10 SDR17, D 110, length of 210.34 m, 

	 Tatranská Lomnica, Eurocamp - restoration of the pub-
lic water supply line, SO01 VDJ FICC 150 m3 in Tatranská 
Lomnica (chamber sealing and new fittings), 

	 Reconstruction of the water treatment plant in Tatran-
ská Javorina, 

	 Poprad, Chalupkova Street - restoration of the water sup-
ply line, berstling, PE 100-RC DN 100, length of 461.40 m, 

	 Poprad, Podjavorinskej Street – restoration of the water 
supply line, • ROW 1, Aqualine RC2 PE PN 10 SDR 17, d 110 
x 6,6, length of 85.77 m. • ROW 2, Aqualine RC2 PE PN10 
SDR17,  d 160 x 9,5, length of 30.70 m,

	 Liptovská Teplička - well LT19, discharge pipe, submers-
ible pump Grundfos,

	 Kravany - restoration of the water supply line in Zá-
padná Street, Row 1, HDPE RC PN10 SDR17 D 110, length 
218.53 m,

	 Gánovce - relocation of water supply line in Letná Street - 
HDPE PE 100 RC, SDR 17 D 110 x 6,6, length 123.17 m,

	 IBV Slnečná stráň - Hôrka - water supply network, • Branch 
1, HDPE DN 110 x 6,6 mm, length 270,57 mm. • Branch 2, 
HDPE DN 110 x 6,6 mm, length 23.65 m,

	 „SO 02 water supply network, „Extension of Individual 
housing construction - municipality residential area, 
Mengusovce“, HDPE Safe Tech RC SDR 17 PE 100/PN10, d 
110x6,6 mm, length of 93.94 m,

	 Hranovnica - restoration of the water supply line in 
Hviezdoslavova Street- berstlining, HDPE RC PN 10, SDR 
17, D 110 x 6,6 mm, length 285,98 m,

	 „SUN RESORT - Suchá hora, Kežmarok“ - HDPE (PE100) 
SafeTech RC PN 10, DN 100-150, length597.21 m,  
• ROW 1 - length 288.96 m, HDPE DN150, • ROW 2 - 
length 50.16 m, HDPE DN100, • ROW 3 - length 32.37 m, 
HDPE DN150, • ROW 4 - length 82.93 m, HDPE DN150, 
• ROW 5 - length 71.4 m, HDPE DN100, • ROW 6 - length 
71.49 m, HDPE DN100,

	 „SUN RESORT – Suchá hora, Kežmarok“ SO 04.2, relo-
cation of water supply line - Row A: LT DN 300, length 
229.28 m, Row B: LT DN 300, length 254.22 m,

	 Žakovce - extension of the public supply network and 
sewerage SO 01 - extension of the public supply network -  
HDPE DN 100, SDR 17, PN 10 (D110 x 6,6 mm), length 81.56 m,

	 Veľká Lomnica, relocation of water supply line on the 
lands of the company THYMOS - PE 100 RC, DN 100, 
PN10, SDR 17, length 95.43 m,

	 Extension of the water supply network in the cadastral 
area Spišská Teplica (Mäso Tatry),

	 Individual Housing Construction Medzi vodami Mlynica 
- SO-03 - Public water supply network, Water tank sup-
ply facility in Mlynica

	 Water tank supply facility Bôrik – restoration of a sec-
tion of the supply pipe in the fitting chamber of the wa-
ter tank,

	 Gerlachov - restoration of the water supply network in 
Družstevná Street - HDPE RC PN10 SDR17 D 110 x 6,6, 
length 136.60 m, 

	 SO 106 - Karpatská residence, E2 exterior utility facilities, 
E2.07.00 SO 711 -  Extension of the water supply line • ROW 
1: HDPE RC PN10 SDR17 D 225, length 393.83 m,• ROW 2: 
HDPE RC PN10 SDR17 D 225, length 10.37 m.
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Municipality Street length

Odorín Water supply line  Za Majerom and near the Fire Station 253 m

Arnutovce Municipal water supply line 1,810 m

Levoča Špitálska Street 418 m

Mlynky 150 m

Spišské Vlachy SNP and 9. Mája Streets 488 m

Spišské Vlachy Železničná Street 563 m

The employees of the operation centre actively cooperated in all these investment actions, namely through 
technical supervision, pressure tests, flushing of water pipes as well as engineering activities necessary for the 
operation of public water supply network pursuant to valid legislation and internal regulations.

As part of the Spišská Nová Ves centre, the contractor made „The bypass loop Panoráma“ under the Hornád River 
functional by cleaning the clogged pipe with a suction dredger. Gravel deposits in the public sewerage in Hlavná 
Street and in the town of Gelnica were removed.Repairs by our own workers were aimed at replacing non-functioning hydrants and caps and reduction valves.

Public water supply (PWS) pipelines taken over into operation
carried out by other investors for newly created areas, mostly for individual housing construction

Sewers taken over for operation from other investors: 

Contract Number Owner Subject of the Contract/Amendment

24/2023/AZ/DV softigio, s.r.o. /Ltd. SO 02 PWS network – Individual Housing Construction Pod Juhom 
2 – 10 detached houses Nová Lesná – Outsourcing Agreement

91/2023/AZ/DV Municipality Jánovce
Water supply line Jánovce – Čenčice – Contract on the operation 
of public water supply line

Contract Number Owner Subject of Contract/ Amendment

17/2023/AZ/DK CAPITAL CARTEL, s.r.o. SO 12.1. foul water drainage – Inidividual Housing Construction 
Spišská Sobota 9 detached houses, Outsourcing Agreement

30/2023/AZ/DK softigio, s.r.o.
SO 03 public sewerage – Individual Housing Construction 
Pod Juhom 2 – 10 detached houses Nová Lesná, Outsourcing 
Agreement

114/2023/AZ/DK Municipality Štôla Public sewerage / Contract on operation of the sewerage 

Extended operation by newly built branches of water supply lines owned by 
PVS, plc. and municipal water supply within the SPIŠSKÁ NOVÁ VES centre:

Other repairs performed:

The restoration and repair of other faulty water mains continued:

sewerage and WWTP

	 At the water tank supply facility „New“ in Spišská 
Nová Ves the front travertine stone wall was restored 
and hydro-insulation was applied to the rear wall,

	 At the water treatment plant Perlová dolina 2 frequen-
cy converters for washing pumps were replaced and a 
Prominent Gamma / X dosing pump was installed.

Repairs and reconstructions carried out within the POPRAD operation:    

	 Štrbské pleso WWTP - repair of the damaged facade of the hall with the line of biological stage

	 Kežmarok, Michalská Street, Poľná Street, Sihoť, Vyšný Mlyn, square Kostolné námestie, Starý Trh - repair of 11 
damaged sewer shafts

	 Poprad - Kvetnica - repair (replacement) of sewage pipe - 450.8 m

	 Spišská Belá, 1st May Street - repair of the emergency condition of sewerage DN 400 - 17 m

	 WWTP Poprad - Matejovce - repair of the emergency condition of HV switchboards  

In the districts of POPRAD and KEŽMAROK, the owner of the public sewerage 
system, PVS, plc., carried out the restoration and reconstruction of sewerage 
networks:

	 „SUN RESORT – Suchá hora, Kežmarok“ SO 02 – 
sewerage - PP SN10 DN 300, length 841.72 m,

	 - Branch S1 – length 268.77 m,  - Branch S1-1 – 38.96 m,

	 - Branch S1-2 – 50.17 m, - Branch S2 – 260.39 m,

	 - Branch S2-1 – 75.79 m, - Branch S2-2 – 68.71 m,

	 - Branch S2-3 – length 78.93 m.

	 Individual Housing Construction Slnečná stráň Hôrka 
– length 286.65 m, DN150, • Sewerage 1: PVC-U DN 300 
– 364.44 m, • Sewerage 2: PVC-U DN 300 – 22.21 m,

	 WWTP Spišská Belá – upgrade of the aeration system, 
Stage I. Pumps in the wastewater pumping station 
were replaced, flow measurements were modernized, 
WWTP equipment was optimized.
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care for property,  
plant and equipment

The company carried out planned and unplanned repairs 
and maintenance by its own workers on water supply lines, 
sewerage and other objects on property rented from PVS, 
plc. Poprad, on its own property and on the property oper-
ated under contracts for towns and municipalities. Elimi-

nation of breakdowns in the water supply and sewerage 
networks, repairs of technological and electrical equip-
ment, cleaning and disinfection of water supply tanks, 
replacements of water meters, structural repairs of build-
ings, repairs of fences, painting work were carried out.

  repairs of property, plant and equipment by company staff

As part of the innovations, we started to distribute data 
to users through the internal network, which will ena-
ble online access to operational data for management 
personnel. The tool for analysing and processing histo-
rical data on selected objects was successfully tested.
The geographic information system was extended to 
include cooperation with the customer information 
system and the property registration information sys-
tem. The connection will enable data to be checked and 

processed in connection with the geographic location of 
our objects and our customers‘ devices.
To make geographic data available to our workers in the 
field, a mobile GIS (mGIS) upgrade was implemented, 
which is available on employees‘ tablets using a mobile 
internet application. Workers use this data mainly when 
searching for faults, connecting customers, when focu-
sing and staking out our networks.

control room system of water production management 
and  geographic information system (GIS)

12 | inovácie

	 Pumping station Svit - Podskalka - repair of external and 
internal plaster, painting, replacement of rain gutters 
and downpipes,

	 Water treatment plant Nový Smokovec, warehouse 
building – warehouse structural repairs, roof truss 
repair, roofing replacement,

	 Spišské Bystré – Palesok water supply tank facility – 
repair of external and internal plaster, painting, 

	 Hranovnica water supply tank facility - repair of external 
and internal plaster, retaining wall, entrance staircase, 
painting, plaster, painting

	 Slovinky water supply tank facility – replacement of roof 
coverings, rain gutters and downpipes, plaster repair, 
painting, 

	 Rudňany, pumping station Zapálenica – repair of 
wooden roof cladding, replacement of rain gutters and 
downpipes, repair of plaster, painting, 

	 Water treatment plant Jakubany, Water treatment plant 
Lomnička – repair of technology,

	 Administrative building Stará Ľubovňa, pumping station 
Hniezdne, WWTP Stará Ľubovňa, Levoča – water supply 
tank facility 800 m3, Water treatment plant Žakarovce, 
Spišská Nová Ves – New water supply tank facility, 
WWTP Spišská Belá – repairs of wiring, replacement of 
lighting fixtures,  

	 Štrbské Pleso water supply tank facility – repair of 
external plaster on the accumulation tank, repair of the 
concrete attic of the tank,

	 Veľký Lipník water supply tank facility - replacement of 
roof covering, rain gutters and downpipes, plaster repair, 
painting, 

	 Administrative building Spišská Nová Ves, Water 
treatment plant Lomnička, WWTP Vyšné Ružbachy – 
Replacement of the roofing

  repairs of property, plant and equipment by external staff

Repairs by external staff TOTAL:

1,873,687 € 249,469 € 23,510 €

Property leased from  
PVS, plc., Poprad

Property owned by  
PVPS, plc., Poprad

Operated under contracts  
for towns and municipalities

2,146,666 €

Planned repairs completed:

	 passenger motor vehicles: 1 Citroën C4,  1 Škoda Karoq, 
1 Škoda Octavia,

	 utility motor vehicles: Citroën Jumpy Furgon – 2 cars,
	 tank truck MAN TGS 26.400 6x6,

purchase of investments
417,214.89 €The purchase of tangible and  

intangible investment assets:

	 tractor mower Stiga Estate 589 W,
	 thermostatic cabinet TS 608/2,
	 geodetic instrument Leica TS13 R 500,
	 2 trailers for passenger motor vehicles.

Further repairs realized:
	 WWTP Spišská Nová Ves - the biological tanks in sec-

tion B were pumped out and cleaned, and the guide 
rods for the Amamix mixers were subsequently re-
placed by the supplier. A service repair was carried out 
on the Alfa Laval centrifuge in accordance with the op-
erating procedure of the WWTP,

	 WWTP Krompachy - the heat pump for heating water 
and heating was replaced, a return sludge pump was 
delivered,

	 WWTP Margecany - delivery and installation of the 
exhaust gas oxygen sensor was carried out,

	 WWTP Jaklovce - the aeration system in the biological 
tanks was repaired by our own workers,

	 WWTP Prakovce - a new exhaust gas oxygen sensor was 
delivered and the return sludge pump was replaced, 

	 WWTP Spišský Štvrtok - the biological tanks were 
cleaned, the aeration system was repaired. A new raking 
device was installed.

At the other WWTPs, activities focused on repairs and maintenance of mechanical and technological equipment.
Repairs by our own workers were focused on structural repairs of water supply tank facilities, painting work, painting 
of water tank fittings, production and installation of ladders, repairs of fences around buildings, damaged entrances 
to water supply tank facilities. The mentioned works were carried out at the water treatment plant Zapálenica  
Rudňany, the water supply tank facilities in Hrabušice and in Hranovnica.
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BOOK PROFIT  

596,920 €

financial 
part
13

commentary on the  
economic results for 2023

In accordance with the Articles of Association of  
Podtatranská vodárenská prevádzková spoločnosť, 
a.s., Art. XVIII,  we propose to use the accounting pro-
fit for 2023 in the amount of € 596,920 to settle the 
accounting loss for the years 2020 to 2022 in the total 
amount of € -426 619:

2020 	– loss in the amount of .........  -110 426 €
2021 	– loss in the amount of .........  -187 019 €
2022 	– loss in the amount of ..........  -129 174 €

We propose to use the balance of accounting 
profit for 2023 (596,920 - 426,619) of € 170,301:

Mandatory allocations 
Allocation to the reserve fund in accordance  
with the Articles of Association of PVPS, plc. ........................... 0 €

Optional allocations 
Royalties............................................................................................................. 0 €
Dividends.......................................................................................................... 0 €
Allocation to the Social Fund (2.5% of profit) .................  4 257 €
Retained Profit ............................................................................  166 044 €

proposal for the  
distribution of profits

The company achieved the economic result - profit in 
the amount of €596,920. The main source of income 
was sales for its own services, especially sales for the 
supply of drinking water and for waste water collection 
and treatment, which make up 92% of total revenues. 
Sales in 2023 were higher than the previous year, due 
to the increase in water and sewer rates which is the 
consequence of the increase of economically justified 
costs included in the water and sewer rates, mainly an 
increase in prices for electricity. When the prices of elec-
tricity dropped during the year 2023, the Regulatory Au-
thority for Network Industries decided to lower water 
and sewer rates in October. Revenues from the sales of 
services amounted to € 1,069,204.

Costs in 2023 were affected by high inflation. Cost in-
creases were partially offset by various austerity mea-
sures. The most significant costs were personal costs in 
in the amount of € 11,765,039, rent for renting tangible 
assets from PVS, plc. in the amount of € 4,957,564, other 
services in the amount of € 4,037,003, energy consump-
tion in the amount of € 4,453,116, purchase of material 
in the amount of € 2,236,583 and repairs by suppliers in 
the amount of € 2,144,307.

The company leases (operating lease) infrastructure as-
sets in the total amount of the purchase price value of 
€ 208,152,106, for which the lease period is set for a fixed 
period of 30 years from 24th August 2006. Lease and 
operation concession contracts for projects financed by 
the EU are worth € 67,720,283, where the lease period is 
set for 10 years from the effective date of each contracts. 

The company uses property from municipalities and 
third parties and operates it on the basis of contracts on 
operation and outsourcing.

As part of the consolidated unit of Veolia, the company 
was given a loan in the amount of € 1,500,000 on the 
basis of a long-term contract. Due to its maturity date 
as of 1st October, 2024, this loan was reclassified as a 
short-term loan as of 31st December 2023. The overdraft 
from Veolia was repaid as of 31st December 2023 repaid. 
Due to an extreme increase in electricity prices a con-
tract on overdraft from Tatrabanka, plc. in the amount 
of a credit line of € 2,000,000 was concluded. This loan 
was not drawn during the year.

The financial statements were prepared under the as-
sumption that the company will continue as a going 
concern its activities. Accounting policies and general 
accounting principles were consistently applied by the 
accounting unit. The results of the company are de-
tailed in the attached financial statements. The distri-
bution of profits is decided by the general meeting of 
the company. After 31st December 2023 no significant 
facts have occurred that would have an impact on the 
financial, economic and property situation of Podta-
transká vodárenská prevádzková spoločnosť, a.s. /Podta-
transká water utility company, plc./.

The company did not carry out any activities in the field 
of research and development. During 2023, the compa-
ny did not acquire its own shares, interim certificates, 
business shares and shares of stock, interim certificates 
and business shares of the parent accounting unit. The 
company does not have an organizational unit abroad.
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Balance Sheet as of 31 december 2023 (in €)

Line No. Desig-
nation ASSETS

Current accounting period Preceding  
accounting 

periodBrutto Correction Netto

1 TOTAL ASSETS (line 02 +  line 33 +  line 74) 25,945,142 17,667,382 8,277,760 7,344,034

2 A. Non-current assets (l. 03 + l. 11 + l. 21) 19,257,635 17,080,426 2,177,209 2,316,603

3 A.I. Non-current intangible assets - total (l. 04 to 10) 11,915,477 11,856,014 59,463 143,986

5 2. Software (013) - (073,091A) 573,328 513,865 59,463 143,986

7  4. Goodwill  (015) - (075,091A) 11,342,149 11,342,149 0 0

11 A.II. Property, plant and equipment - total (l. 12 to 20) 7,342,158 5,224,412 2,117,746 2,172,617

14 3. Individual movable assets and sets of movable assets  
(022) - (082,092A) 7,282,963 5,169,492 2,113,471 2,056,017

17 6. Other property, plant and equipment  
(029, 02X, 032) - (089, 08X, 092A) 59,195 54,920 4,275 3,955

18 A.II.7. Aquisition of property, plant and equipment (042)-(094) 0 0 0 105,978

19 A.II.8. Advance payments made for property, plant and equipment 
(052)-(095A) 0 0 0 6,667

33 B. Current assets (l.34 + l. 41 + l. 53 + l. 66 + l. 71) 6,659,258 586,956 6,072,302 4,998,401

34 B.I. Inventory - total (l. 35 to 40) 377,677 6,847 370,830 378,923

35 B.I.1. Raw material  (112, 119, 11X) - (191, 19X) 376,700 6,847 369,853 378,923

40 B.I.6. Advance payments made for inventory (314A)-(391A) 977 0 977 0

41 B.II. Non-current receivables - total (l. 42 + l. 46 to 52) 198,185 0 198,185 117,965

52 8. Deferred tax asset (481A) 198,185 0 198,185 117,965

53 B.III. Current receivables - total (line 54 + lines 58 to 65) 5,233,627 580,109 4,653,518 4,002,951

54 B.III.1. Trade receivables - total (lines 55 to 57) 5,119,805 580,109 4,539,696 3,894,191

55 1.a. Trade receivables from affiliated accounting entities  
(311A, 312A, 313A, 314A, 315A, 31XA) - (391A) 6,135 0 6,135 6,511

57    1.c. Other trade receivables  
(311A, 312A, 313A, 314A, 315A, 31XA) - (391A) 5,113,670 580,109 4,533,561 3,887,680

63 7. Tax assets and subsidies  
(341, 342, 343, 345, 346, 347) - (391A) 498 0 498 0

65  9. Other receivables  
(335A, 33XA, 371A, 374A, 375A, 378A) - (391A) 113,324 0 113,324 108,760

71 B.V. Financial accounts (l. 72 and l. 73) 849,769 0 849,769 498,562

72 B.V.1. Cash  (211, 213, 21X) 3,314 3,314 3,113

73 2. Bank accounts (221A, 22X, +/- 261) 846,455 846,455 495,449

74 C. Accruals / Defferals - total (l. 75 to 78) 28,249 28,249 29,030

75 C.1. Prepaid expenses - long-term (381A, 382A) 2,618 2,618 368

76 C.2. Prepaid expenses - short-term (381A,382A) 25,631 25,631 28,662

FINANCIAL  STATEMENT  FOR  ENTREPRENEURS  IN  DOUBLE ENTRY BOOKKEEPING AS OF 31 DECEMBER 2023

Line No. Desig-
nation LIABILITIES AND EQUITY Current accounting 

period gross
Preceding  

accounting period

79 Total equity and liabilities (line 80 + line 101 + line 141) 8,277,760 7,344,034

80 A. Equity (l. 81 + 85 + 86 +  87 +  90 +  93 +  97 +  100) 1,731,329 1,134,409

81 A.I. Share capital - total (l. 82 to 84) 33,200 33,200

82 A.I.1. Share capital (411 or +/-491) 33,200 33,200

86 A.III. Other capital funds (413) 1,521,188 1,521,188

87 A.IV. Legal reserve funds (line 88 + line 89) 6,640 6,640

88 A.IV.1. Legal reserve fund and non-distributable fund (417A, 418, 421A,422) 6,640 6,640

97 A.VII. Net Profit/Loss of previous years (line 98 + line 99) -426,619 -297,445

99 A.VII.2. Accumulated Losses from previous years (/-/429) -426,619 -297,445

100 A.VIII. Net profit/loss for the accounting period after tax /+-/ l. 01 -  
(l. 81 + l. 85 + l. 86 + l. 87 + l. 90 + l. 93 + l. 97 + l. 101 + l. 141) 596,920 -129,174

101 B. Liabilities  (l. 102 + l. 118 + l. 121 + l. 122 + l. 136 + l. 139 + l. 140) 6,546,431 6,209,625

102 B.I. Non-current liabilities - total (l. 103 + l. 107 to 117) 5,854 1,509,860

108 B.I.3. Other liabilities to affiliated accounting entities (471A, 47XA) 0 1,503,325

114 B.I.9. Liabilities ralated to social fund  (472) 5,854 6,535

118 B.II. Long-term provisions (l. 119 + l. 120) 338,476 337,366

120 B.II.2. Other provisions (459A, 45XA) 338,476 337,366

122 B.IV. Current liabilities - total (l. 123 + l. 127 to 135) 5,023,577 3,614,589

123 B.IV.1. Trade liabilities - total (l. 124 to 126) 1,838,605 1,230,469

124 1.a. Trade liabilities to affiliated accounting entities  
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA) 56,544 45,012

126 1.c. Other trade liabilities  
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 476A, 478A, 47XA) 1,782,061 1,185,457

128 4. Other liabilities to affiliated accountig entities (361A, 36XA, 471A, 47XA) 1,505,223 1,356,513

131 6. Liabilities to employees (331, 333, 33X, 479A) 656,841 442,114

132 7. Liabilities related to social security  (336A) 478,455 323,925

133 8. Tax liabilities and subsidies  (341, 342, 343, 345, 346, 347, 34X) 542,089 259,637

135 10. Other liabilities  (372A, 379A, 474A, 475A, 479A, 47XA) 2,364 1,931

136 B.V. Short-term provisions (l. 137 + l. 138) 1,178,524 747,810

137 B.V.1. Legal provisions (323A, 451A) 244,660 191,550

138 2. Other provisions (323A, 32X, 459A, 45XA) 933,864 556,260



57Annual Report 2023   |   Podtatranská vodárenská prevádzková spoločnosť, a. s.

Profit and Loss Statement as of 31 december 2022
Line Designa-

tion Line Title Period
monitored 

Previous  
period

1 * Net turnover (Part of Account Class 6 pursuant the Act) 30,742,741 26,199,454

2 ** Operating income  - total (line 03 to 09) 32,288,927 26,762,457

5 III. Revenue from the sale of services (602,606) 30,742,741 26,199,454

7 V. Own work capitalized (account group 62) 58,017 96,138

8 VI. Revenue from the sale of non-current intangible assets, property, plant and 
equipment, and raw materials (641, 642) 7,146 8,698

9   IV. Other operating income (644,645,646,648,655,657) 1,481,023 458,167

10 ** Operating expenses - total (line 11+12+13+14+15+20+21+24+25+26) 31,382,397 26,797,124

12 B. Consumed raw materials, energy consumption, and consumption  
of other non-inventory supplies (501,502,503) 7,561,864 5,347,037

13 C. Value adjustments to inventory (+/-) (505) 1,504 2,164

14 D. Services (account group 51) 11,157,313 10,648,899

15 E. Personnel expenses (line 16 to 19) 11,765,039 9,932,465

16 E.1. Wages and salaries (521, 522) 8,038,714 6,773,384

17   2. Remuneration of board members of company or cooperative  (523) 50,899 47,575

18   3. Social security expenses (524, 525, 526) 3,026,881 2,573,405

19   4. Social expenses (527,528) 648,545 538,101

20 F. Taxes and fees (account group 53) 148,933 133,024

21 G. Amortization and value adjustments to non-current intangible assets and  
depreciation and value adjustments to property, plant and equipment (line 22+23) 549,942 522,356

22 G.1. Amortization and value adjustments to non-current intangible assets and  
depreciation of property, plant and equipment (551) 549,942 522,356

25 I. Value adjustments to receivables (+/-) (547) 61,948 81,531

26 J. Other operating expenses  (543,544,545,546,548,549,555,557) 135,854 129,648

27 *** Profit/Loss from operations (+/-) (line 02- line 10) 906,530 -34,667

28 * Added value (line 03+04+05+06+07)-(line 11+12+13+14) 12,080,077 10,297,492

29 ** Income from financial activities - total (line 30+31+35+39+42+43+44) 144 25

42 XII. Exchange rate gains (663) 144 25

45 ** Expenses related to financial activities - total (line 46+47+48+49+52+53+54) 133,867 55,460

49 N. Interest expense (line 50+line 51) 112,845 40,468

50 N.1. Interest expenses related to affiliated accounting entities (562A) 112,845 40,468

52 O. Exchange rate losses (563) 1,676 3,113

54 Q. Other expenses related to financial activities (568,569) 19,346 11,879

55 *** Profit/Loss from financial activities (+/-) (line 29 - line 45) -133,723 -55,435

56 **** Profit/Loss for the accounting period before tax (+/-) (line 27+ 55) 772,807 -90,102

57 R. Income tax (line 58 + 59) 175,887 39,072

58 R.1. Income tax - current (591, 595) 256,107

59 R.2. Income tax - deferred  (+/-) (592) -80,220 39,072

61 **** Profit/Loss for the accounting period after tax  (+/-) (line 56 - line 57 - line 60) 596,920 -129,174

Cash flow Overview as of 31 December 2022
2023 (€) 2022 (€)

Cash Flow from operating activities
Cash Flow from Operation 2,289,026 -157,192
Interest Paid -122,683 -33,134
Interest Received 0 0
Income Tax Paid 0 7,449
Dividends Paid 0 0
Cash Flow prior to Extraordinary Items 2,166,343 -182,877
Revenues from Extraordinary Items 0 0
Net Cash Flow from Operating Activities 2,166,343 -182,877

Cash Flow from Investment Activities
Non-Current Assets Purchase -472,278 -354,338
Non-Current Assets Sales Revenues 7,142 8,539
Investment Purchasing 0 0
Dividends Received 0 0
Net Cash Flow from Investment Activities -465,136 -345,799

Cash Flow from Financial Activities
Revenues from Share Capital Increase 0 0
Revenues from Contributions into Capital Fund 0 0
Revenues from Loans 1,150,000 1,050,000
Non-current Liability Installment Payments 0 0
Installments from Received Loans -2,500,000 -800,000
Net Cash Flow from Financial Activities -1,350,000 250,000

(Decrease) Increase in Cash and Cash Equivalents 351,207 -278,676

Cash and the Cash Equivalents at the Beginning of the Year 498,562 777,238

Cash and Cash Equivalents at the End of the Year 849,769 498,562

Cash Flow from Operation
Net Profit (prior to deduction of interest, tax and extraordinary items) 885 652 -49 634

Alterations of Non-Monetary Operations:
Amortization of Non-Current Tangible and Intangible Assets 549 942 522 356
Value Adjustments to Receivables 61 948 81 531
Value Adjustment to Inventory 844 2 163
Value Adjustment to Non-Current Tangible Assets 0 0
Value Adjustment to Non-Current Financial Assets 0 0
Unrealized Exchange Rate Losses 4 9
Unrealized Exchange Rate Gains 0 0
Provisions 431 824 88 588
Loss (Profit) from Non-Current Assets Sale -7 142 -8 539
Revenues from Non-Current Financial Assets 0 0
Difference between Recognized Value of Deposit and its Book Value 0 0
Other Non-Monetary Operations 0 0
Profit from Operation prior to Working Capital Change 1 923 072 636 474

Working Capital Change:
Decrease (Increase) in Receivables from Commercial Activities and 
other Receivables (including Accrued Assets) -707 913 -233 651

Decrease (Increase) in Inventories 8 226 -75 594
(Decrease) Increase in Liabilities (including accrued Liabilities) 1 065 641 -484 421

Cash Flow from Operation 2 289 026 -157 192

Cash

The concept means balance in 
hand or equivalents of balance 
in hand, cash on checking 
accounts in banks, current 
accounts and a part of the 
account balance „Peniaze na 
ceste“ (Money on the way) that 
is bound to a transfer between 
a checking account and treasury 
or between two bank accounts. 

Cash Equivalents

Cash equivalents are short-
term financial assets that can 
be exchanged for a known 
amount of cash, where there 
is no risk of a material change 
in value within the next three 
months from the date when 
the financial statements are 
prepared, for example term 
deposits in bank accounts which 
are deposited for a maximum 
of three months´ notice period, 
liquid securities held for trading, 
preference shares acquired by 
the accounting entity, which are 
payable within three months of 
the date on which the financial 
statements are prepared.
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	 permanent improvement of the quality of the 
provision of water management services,

	 in cooperation with PVS, plc., carry out renovations and optimization of 
operations and technological equipment of wastewater treatment plants,

	 permanent improvement of services for customers,
	 continue to support education and educational 
processes in primary and secondary schools,

	 implementation of new technologies with the aim 
of permanently reducing water losses,

	 ensuring activity in accordance with the requirements for 
the protection of health and the environment,

	 cooperation with state authorities in ensuring compliance with legislation.

Intentions of the Company

report  
by the 

supervisory 
board

2023

OPINION 
of the SUPERVISORY BOARD 

of Podtatranská vodárenská prevádzková spoločnosť, plc. 

on the Annual Finacial Statement for the year 2023  
and on the Proposal for Profit Distribution for the year 2023 

 

The Financial Statement was audited by the auditing company KPMG Slovensko, Ltd., SKAU Licence 
No. 96. 

In the report to the Shareholder, the Supervisory Board, the Board of Directors of PVPS, plc. from 
22nd April 2024, the auditor  expressed the opinion on the Financial Statement. 
 
According to the auditor, the Financial Statement faithfully and accurately reflects the corporate 
financial situation as of 31 December 2023 as well as its result regarding Profit and Loss for the year 
ending to the above  mentioned date pursuant to the Act on Accounting No. 431/2002 Coll. as 
amended. 

In their meeting on 11th June 2024, the Supervisory Board examined the Corporate Financial 
Statement within the meaning of the provision § 198 of the Act 513/1991 Coll. of the Commercial 
Code as amended and within the meaning of the provisions of the Article XII., Section 4 of the Book 
of Statutes. 

After examining the Financial Statement and following the Report of the auditor, the Supervisory 
Board concludes that the company keeps its corporate accounting in full observance and 
concordance with the Act on Accounting and further related regulations and rules. No deficiencies 
regarding formal and substantive regularity of the regular Financial Statement for the year 2023 were 
found upon examination. 

      Profit/Loss Result of the company for the year 2023 after taxi is profit amounting to 596,920.36 €. 
 
 Proposal for Profit Distribution 
 
  

- settlement of the loss for the period of the year 2020 amounting to 110,426.27 € 
- settlement of the loss for the period of the year 2021 amounting to 187,019.22 € 
- settlement of the loss for the period of the year 2022 amounting to 129,173.75 € 
- allocation to the social fund amounting to 4,257.53 € 
- transfer to retained profit amounting to 166,043.59 € 

 
CONCLUSION:  

The Supervisory Board recommends the General Meeting to approve of the Corporate Financial 
Statement  for the year 2023 and the submitted proposal for profit distribution of the company for 
the year 2023. 
 

 
In Poprad, 11th June 2024 

                     Ing. Zuzana Kováčová 
                                                                                         Chairman of the Supervisory Board of PVPS, plc.   
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